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O;kolkf;d vè;;u
Business Studies

(319)

f'k{kd vafdr ewY;kadu&i=k

Tutor Marked Assignment

dqy vad % 20

Max.Marks: 20

fVIi.kh % (i) lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad mlds lkeus fn, x, gSaA

Note : All questions are compulsory. The Marks allotted for each question are given

beside the questions.

(ii) mÙkj iqfLrdk ds izFke i`"B ij viuk uke] vuqØekad] vè;;u dsUnz dk uke vkSj fo"k; Li"V
'kCnksa eas fyf[k,A

Write your name, enrollment numbers, AI name and subject on the first page of the

answer sheet.

1- fuEufyf[kr iz'uksa esa ls fdlh ,d iz'u dk mÙkj yxHkx 40&60 'kCnksa esa nhft,A 2

Answer any one of the following questions in about 40-60 words.

(a) lqjs'k ,d vke vkneh gS tks lksprk gS fd O;kikj vkSj okf.kT; ,d gh gSA D;k vkidks yxrk gS fd
lqjs'k lgh gS\ ;fn ugha] rks D;ksa\ Li"V dhft,A (ikB 1 ns[ksa)

Suresh is a layman who thinks that business and commerce are one and same. Do you

think Suresh is right? If not, why? Explain. (See Lesson 1)

(b) ^^,d O;olk; O;olk;h dks o`f¼ vkSj fodkl dh vikj laHkkouk,a ns ldrk gS ysfdu ;g tksf[ke
ls jfgr ugha gSA** O;kolkf;d tksf[ke ds nks dkj.kksa dk mYys[k dhft,A (ikB 1 ns[ksa)

"A business may offer immense possibilities for growth and development to the

businessman but it is not devoid of risks". Give two causes of business risk and explain

them. (See Lesson 1))

2- fuEufyf[kr iz'uksa esa ls fdlh ,d iz'u dk mÙkj yxHkx 40&60 'kCnksa esa nhft,A 2

Answer any one of the following questions in about 40-60 words.

a (a)  PPP D;k gS\ blds xq.k D;k gSa\ (ikB 6 ns[ksa)

What is PPP? What are its merits? (See Lesson 6)
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(b) cgqjk"Vªh; daiuh D;k gS\ D;k vkidks yxrk gS fd cgqjk"Vªh; daifu;ka fdlh ns'k ds fy, egRoiw.kZ
gSa\ Hkkjr esa dke dj jgha fdUgha 5 cgqjk"Vªh; daifu;ksa dk mnkgj.k fyf[k,A (ikB 6 ns[ksa)

"What is a Multinational Corporation? Do you think that MNCs are important for a

country? Cite any 5 examples of MNCs working in India? (See Lesson 6)

3. fuEufyf[kr iz'uksa esa ls fdlh ,d iz'u dk mÙkj yxHkx 40&60 'kCnksa esa nhft,A 2

Answer any one of the following questions in about 40-60 words.

(a) ^^bZ&dkWelZ daI;wVj vkSj ijLij nwjlapkj usVodZ dk mi;ksx djds bysDVªkWfud midj.kksa dh enn ls
O;olk; ds lapkyu dh çfØ;k dks lanfHkZr djrk gSA** bl dFku ds vkyksd esa fofHkUu çdkj ds
bZ&dkWelZ (B2B, B2C vkSj C2C) dh O;k[;k dhft,A (ikB 4 ns[ksa)

"E-Commerce refers to the process of conducting business with the help of electronic

devices using the computer and interconnected telecommunication network". In the light

of this statement explain the different types of e-commerce (B2B, B2C and C2C).

(See Lesson 4)

(b) lEizs"k.k D;k gS\ D;k fcuk cksys lEizs"k.k laHko gS\ dSls\ fofHkUu çdkj ds lEçs"k.kksa dh O;k[;k
dhft,A (ikB 2 ns[ksa)

What is communication? Is it possible to communicate without speaking? How? Explain

the different types of communication. (See Lesson 2)

4. fuEufyf[kr iz'uksa esa ls fdlh ,d iz'u dk mÙkj yxHkx 100&150 'kCnksa esa nhft,A 4

Answer any one of the following questions in about 100 to 150 words.

a- (a) ^^O;kolkf;d okrkoj.k* 'kCn ckgjh 'kfDr;ksa] dkjdksa vkSj laLFkkuksa dks n'kkZrk gS tks O;olk; ds

fu;a=k.k ls ijs gSa vkSj os ,d O;kolkf;d m|e ds dkedkt dks izHkkfor djrs gSaA** fn, x, dFku
ds vkyksd esa O;kolkf;d fu.kZ;ksa dks izHkkfor djus okys dkjdksa dh O;k[;k dhft,A

(ikB&3 ns[ksa)

"The term 'business environment' connotes external forces, factors and institutions that

are beyond the control of the business and they affect the functioning of a business

enterprise". In the light of the given statement explain the factors affecting business

decisions. (See Lesson 3)

(b) ^^fdlh O;olk; ds fy, ykHk dekuk egRoiw.kZ gS ysfdu ml ykHk dks vftZr djrs le; uSfrd gksuk
Hkh mruk gh egRoiw.kZ gSA çR;sd O;olk; laxBu ,d O;kid lkekftd ç.kkyh dk fgLlk gS vkSj
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blfy, ;g uSfrd gksus ls ugha cp ldrk gSA** bl dFku ds lanHkZ esa fofHkUu fgr lewgksa ds çfr
O;olk; dh ftEesnkfj;ksa dks Li"V dhft,A (ikB 3 ns[ksa)

"It is important to earn profit for a business but it is equally important to be ethical while

earning that profit. Every business organization is part of a wider social system and hence

can't avoid being ethical. Read the given statement and enumerate the responsibilities of

a business towards different interest groups. (See Lesson 3)

5. fuEufyf[kr iz'uksa esa ls fdlh ,d iz'u dk mÙkj yxHkx 100&150 'kCnksa esa nhft,A 4

Answer any one of the following questions in about 100 to 150 words.

a (a) vki vius nksLr ds lkFk ,d u;k O;kikj 'kq: djus dh ;kstuk cuk jgs gSa vkSj fopkj dj jgs gSa fd

O;olk; ds fdl :i dks pquuk pkfg,A vki nks :iksa rd lhfer gks x, gSa&,dy LokfeRo vkSj
lk>snkjh iQeZA bu nks :iksa esa ls vki viuk O;olk; 'kq: djus ds fy, fdls pqusaxs vkSj D;ksa\

(ikB 5 ns[ksa)

You are planning to start a new business venture with your friend and contemplating

which form of business to choose. You have narrowed down to two forms-Sole

proprietorship and Partnership firm. Which of these two forms would you choose to start

your business and why? (See Lesson 5)

(b) fuEufyf[kr çdkj ds lkoZtfud {ks=k ds m|eksa dh O;k[;k dhft,A (ikB 7 ns[ksa)

Explain the following types of Public Sector Enterprises. (See Lesson 7)

(1) foHkkxh; miØe

Departmental Undertaking

(2) lkoZtfud fuxe

Public Corporations

(3) ljdkjh daifu;k¡

Government Companies

6. uhps nh xbZ ifj;kstukvksa esa ls dksbZ ,d ifj;kstuk rS;kj dhft,A 6

Prepare any one project out of the given below:

(a) viuh i<+kbZ iwjh djus ds ckn vkidh nksLr ,d fjlsI'kfuLV ds :i esa ukSdjh dh ryk'k dj jgh

gS] ysfdu mls ukSdjh dh fjfDr;ksa ds ckjs esa dksbZ Hkh tkudkjh ugha gSA mls vkidh enn pkfg,A D;k
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vki mls ukSdjh dh fjfDr;ksa ds ckjs esa tkudkjh ds dqN çeq[k lzksr lq>k ldrs gSa\ lzksrks ds ckjsa esa
lq>ko nsus ds ckn fjlsI'kfuLV dh ukSdjh ds fy, mldk ck;ks&MkVk MªkÝV djus esa Hkh mldh enn
dhft;sA (ikB 9 ns[ksa)

After completing her studies your friend is looking for a job as a receptionist but she

doesn't know any source of information about the job vacancies. She needs your help.

Can you suggest her some prominent sources of information about job vacancies? After

suggesting her the sources also help her in drafting her Bio-Data for the job of a

receptionist. (See Lesson 9)

(b) ^^lkSjHk ,d dkedkth is'ksoj gS tks viuk [kqn dk O;olk; 'kq: djus ds fy, rS;kj gSA og NksVs
Lrj ij 'kq#vkr djuk pkgrk gSA ysfdu mlds ikl vius O;olk; dks leFkZu nsus ;k 'kq: djus ds
fy, cgqr vf/d /u ugha gSA og vkidks ;g lq>ko ysus ds fy, laidZ djrk gS fd /u dh O;oLFkk
dSls djsaA** Hkkjr esa NksVs O;olk;ksa ;k m|ksxksa dks lgk;rk çnku djus okyh ,tsafl;ksa dh ,d foLr`r
lwph rS;kj djsa vkSj lkSjHk dks viuk O;olk; 'kq: djus ds ç;kl esa enn djsaA

(ikB 8 ns[ksa)

"Saurabh is a working professional who is willing to start his own business. He wants to

start at a small level. But he doesn't have much funds to support or start his business. He

approaches you to suggest him how to arrange for the funds". Prepare a detailed list of

agencies providing support to small businesses or industries in India and help Saurabh

in his endeavour to start his own business. (See Lesson 8)


