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Note : All questions are compulsory. The Marks allotted for each question are given
beside the questions.

(i) ST YREepT & JoM Y53 T YY1 A4, STIhHIh, I = o1 M IR foaw T

e 7 fafar
Write your name, enrollment numbers, Al name and subject on the first page of the
answer sheet.

1. frefafad gedi § 9 fdt T 999 &1 I 9 40-60 R H ST 2

42

Answer any one of the following questions in about 40-60 words.

(a) G Th W AH € S Fien @ o SR IR anfos we @) R 1 S e o € TR
T w9 B2 Ak &, @ i e St (T8 1 W)
Suresh is a layman who thinks that business and commerce are one and same. Do you
think Suresh is right? If not, why? Explain. (See Lesson 1)

(b) ‘‘ue HEaEE HIHE hl g AN fRE H IR FHEAT < Fehal B Afeh 9 e
g feq 7 21" et SifEd ® 3 HRON 6] Sookd SIS (U3 1 3H)
"A business may offer immense possibilities for growth and development to the
businessman but it is not devoid of risks". Give two causes of business risk and explain
them. (See Lesson 1))

Frafafed s o 9 fFell TF 997 &1 ST 9T 40-60 R H 2

Answer any one of the following questions in about 40-60 words.

(a) PPP &1 82 3@ U1 1 €7 (S 6 W)
What is PPP? What are its merits? (See Lesson 6)
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(b)

TEASEE HYA M T2 N YR ol € ok Sgusia swufan et <w & fery eyt
22 9 § wM H @ fHEl 5 gUeg SuiE % See faray) (T3 6 @)

"What is a Multinational Corporation? Do you think that MNCs are important for a

country? Cite any 5 examples of MNCs working in India? (See Lesson 6)

3. Tr=afafed geai § 9 fdl T 999 1 ST AT 40-60 &l | <ifS) 2

Answer any one of the following questions in about 40-60 words.

(a)

(b)

“E-hid FER SN R EER AZdeh 1 ST Hih Soiai(eh SURION hi HES o
G & G I AR i Fd w217 39 keH % oAl o fafa= yRR &
Z-%mE (B2B, B2C 3R C2C) &1 = Hifsu) (TS 4 W)

"E-Commerce refers to the process of conducting business with the help of electronic
devices using the computer and interconnected telecommunication network". In the light
of this statement explain the different types of e-commerce (B2B, B2C and C2C).

(See Lesson 4)

U 1 2?7 R fa diel TEve G99 2?2 $9? fafte YR % 9wl ol s
HIfSTT) (I8 2 ™)

What is communication? Is it possible to communicate without speaking? How? Explain

the different types of communication. (See Lesson 2)

4, TrefafEa yei & 9 et T 999 1 ST 9T 100-150 38 | S 4

Answer any one of the following questions in about 100 to 150 words.

(a)

(b)

‘SR STaTeRuT’ Y WTEd ViR, HRehl SN G Wi Al © S HEaEE &%
T 4 W T SR 9 Uk A S % hIHETS bl g i 21 fEU T e
& 3Telisr H et ol ot ganfad s 96 FRenl i Smen wifsu)

(U8-3 W)

"The term 'business environment' connotes external forces, factors and institutions that
are beyond the control of the business and they affect the functioning of a business
enterprise”. In the light of the given statement explain the factors affecting business

decisions. (See Lesson 3)

“ferdlt SrEEE & T o ST Heequl © Wil S9 oy 1 sifSid i qHa Afas g
Ff S € HEeUl B1 YF a9 Ged U SAush Qe qunell i fewm € siR
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iy 7% Afae BH @ T o9 gt 317 3@ wed & ded o fafe feq wgel % ufa
SHear w1 FEE 1 T Hifsu) (U 3 2®)

"It is important to earn profit for a business but it is equally important to be ethical while
earning that profit. Every business organization is part of a wider social system and hence
can't avoid being ethical. Read the given statement and enumerate the responsibilities of

a business towards different interest groups. (See Lesson 3)
5. frefafad gei § 9 ot T 999 &1 I 9 100-150 =11 § i) 4
Answer any one of the following questions in about 100 to 150 words.

(a) 379 T SR B WY TH 71 AR YE FE H A o @ § R e @ §
@ % fhd ®9 *1 g9 =few) 39 < w6 q% i 8 T E-Uwe @i $iK
TERR ®HI S BTG H Y 3 I FHEE IE i & fou fmd g @ik i

(T 5 W)

You are planning to start a new business venture with your friend and contemplating
which form of business to choose. You have narrowed down to two forms-Sole

proprietorship and Partnership firm. Which of these two forms would you choose to start

your business and why? (See Lesson 5)

(b) fFfafad YR & GEsE & & STEl 1 AR Hifeu) (I8 7 W)
Explain the following types of Public Sector Enterprises. (See Lesson 7)
(1) Tfouri= Suswd

Departmental Undertaking
(2) wEsit e
Public Corporations
(3) TR wufFEt
Government Companies

6. = & T gfEsHel ¥ 9w Th ufEeT IR st 6

Prepare any one project out of the given below:

(a) OO UEE qH T & A% TR I U RAWRE & &9 § Fehd w1 qeare w @
2, dfer 39 Aot b1 Rl & ar o i i S 78T 1 39 SA9eh] Heg =ifeul =
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9 U At i Rl & aR & SIHHH h H® Y@ Gid e Gehd €2 Wil % aR |
el 34 & o5 REAwe #1 Awd & oy SHh a@-Sr g9 i | ot SHeh! weg
wHifer | (T3S 9 <)

After completing her studies your friend is looking for a job as a receptionist but she
doesn't know any source of information about the job vacancies. She needs your help.
Can you suggest her some prominent sources of information about job vacancies? After
suggesting her the sources also help her in drafting her Bio-Data for the job of a

receptionist. (See Lesson 9)

(b) ‘“‘HRY TH HEHSH YT § S AT G T FAEE TE HH H (T @R T a8 B
TN T YO HT Edl 21 Tfeh 36 UE 310 a@d i g9 < 1 & wE B
foQ wga sifueh oM &l €1 9E SMTueh! 78 G oiH & T Hush il ® fop o ot orerwen
% ' AR | SIS HE A1 AN ] TeHdl YEH A del TS i T forga
Tl IR Y R URY Rl T FAGE YE FHH & GIH § 7 A

(I8 8 <@)

"Saurabh is a working professional who is willing to start his own business. He wants to
start at a small level. But he doesn't have much funds to support or start his business. He
approaches you to suggest him how to arrange for the funds". Prepare a detailed list of
agencies providing support to small businesses or industries in India and help Saurabh

in his endeavour to start his own business. (See Lesson 8)
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