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Note: All questions are compulsory. The marks allotted for each question are indicated
against each question.
(i) 3R YREdedT & Ugd U8 & MY G 37UAT ATH, ATHDS F&IT, HEIIA g &l
3R fawy Ty wu @ @)
Write your name enrolment number, Al name, and subject on the top of the first
page of the answer sheet.
1. farafaf@d & @ e v o &1 SaR SorHaT 40-60 Aeal H AfSre:- 2

Answer any one of the following questions in about 40-60 words:-

a)

b)

a9 39 afde afafafel o @effid ar € S gEg3t & Scuea g
JEERIUT F afAd oidl &1 3a9T & 3aurRon &1 fadver fifse qar @ &
fepel &1 gefferoll @t 3ugw arevT Afed FHSEUI (Urs 1 W)

Industry refers to economic activities concerned with the production and processing
of goods. Analyze the concept of industry and explain any two classifications of
industry with suitable examples. (See Lesson 1)

SThER hdel 31 JdT & =151, dfed 3Gb aR® H 3% JdT UST HLar &l
50 By A gy 3 e Al (Urs 2 <W)

“Post office provides various services in addition to mail service”. Explain the
statement briefly. (See Lesson 2)

Rafaf@a & O fopdy T st o1 3av 1T 40-60 QM) A IfST:- 2

Answer any one of the following questions in about 40-60 words:-

a)

IJg AT ST & 6 fhEY oY Horea o1 31R¥dca 3R T%edr Hrh &¢ dd 3%
g @ IoTaar WX AR AT &1 3H PUT b FeHF #A ydua » gl Hr
fordT & faduanit & Uy HfFu| (UTs 6 W)
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It is often said that the growth and success of an organisation depend largely upon
the quality of its management. In the light of this statement, explain any two
characteristics of principles of management. (See Lesson 6)

b) ydga & Jear U Rfecar AR Y SN gt @ & S &1 w1 gdad
&l Teh URAT AT ST Hehell &2 HUA ZR & FAYA H 3ugeh HROT T
(urs 6 W)

Management is often compared with professions like medicine and law. Examine
whether management can be regarded as a profession. Give suitable reasons in
support of your answer. (See Lesson 6)

3. frafaf@a & 9 Fd) T Ut &1 3av JTHT 40-60 QMee) A IfST:- 2

Answer any one of the following questions in about 40-60 words:-

a) A NfT fF U el Fueh d Ruoe ydus Ags fhar = &1 39 ot
A gast 6 fauoE fFa yeR @ F@F AR TUE A Ut B g7 ARG g
ScUTGT &l SUHDHIAT deh STeled B &2 heel & aliehl &1 Seeld HIfaT|

(Urs 14 W)

Suppose you are appointed as a marketing manager in a company. In this context,
explain any two ways through which marketing ensures the availability of products
to consumers irrespective of time and place. (See Lesson 14)

b) FHI & Ay fauurE f fraRURT # FcaquT aRade g F| AT T Hedd ©
5 oRuRe fauvra sauroen R nYfae AU Jaquren # IR &2 I &, a
3UYH 3are0T Ak gl & g el ar Rt o Tog fifSe (UrS 14 W)
Marketing philosophy has undergone significant changes over time. Do you agree
that there is a difference between the traditional concept of marketing and the

modern concept of marketing? If yes, state any two differences between them with
suitable examples. (See Lesson 14)

4., farafof@a & @ o5l v U &1 3R S9IsIeT 100 -150 Qrear F &ifo:- 4

Answer any one of the following questions in about 100-150 words:-

a) TAffea Pl 3R @A & JasE 3 W G’ A SUHRBIT 1 MWoT o
ST &1 gdAT AIEAe URAA A SUNH TI&TUT I IFARTSAT FAT &?
SUARIAT P AMUOT F T & forw fohedl ar 3Rl &1 Seold@ HITT|

(urs 17 W)
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Despite various laws and regulations, consumers are still exploited in the market.
Explain why consumer protection is necessary in today’s business environment and
state any two measures that can safeguard consumers from exploitation.

(See Lesson 17)

b)  3MUS Th TARNT GHAGR § Tell T Teh Yebe @lter, foraer 3muent e feam
a1 fF 3curg g 3R HS qUITHT T &1 FTCAlh, TANRAT TIET0T F d1E, ITe
fAemady urr an zw Rufa & e #, th 3user & &0 A 3T HgRa
TR AT & [a%g fFaror g e & o a1 dRars #3891, 3gar aoid Hifaw|

(urs 17 &)

You purchased a packet of pulses from a local shopkeeper who assured you that the
product was pure and of good quality. However, after laboratory testing, it was found
to be adulterated. In the light of this situation, explain the course of action you would

take as a consumer to seek redressal against the unfair trade practice.
(See Lesson 17)

5. faeafaf@a & @ ford T ws &1 A 9sTeT 100-150 Qreat F ifS:- 4

Answer any one of the following questions in about 100-150 words.

a) el & fIT e A FAY Th {eIaiedd drisel UAH UHE Seld A
HAecaqul HfFdr fAdrar &1 e # aiffa fFr I« gl fhefl IR maRds
it &1 oo AT (U3 21 W)
While applying for a job, a well-prepared bio-data plays an important role in creating

a good first impression. Identify and explain any four essential details that must be
included in a bio-data. (See Lesson 21)

b) TAAT FAT H Solaciiadd HASAT ISR & AT H UFH Agcdqul ATCIH
IAT ¥ T T TeAd & b Soaciiae MZar Al aea ardl & Fe—adar &d
2 TUE HfST 5 I8 69 UAR 3¢ HUA UHE I Aled Ug & # HAdg
T (UTs 21 ¢H)

Electronic media has emerged as an important source of employment opportunities in
recent times. Do you agree that electronic media plays a significant role in helping
job seekers? Explain how electronic media assists them in securing jobs of their
choice. (See Lesson 21)

6. & & 75 aRASEAH # F P Th TRASTAT IR Hifaw:- 6

Prepare any one project out of the following projects given below

a) UfRd 30 TIAT Ples TR FIAT H AR & & o nyfas ad
TS TAT HSROT &THTT derad T Aolar aa7 & &1 [T Fa O ugel g8 370y
fofi 3MaRIAAT3T A FFASAT TRAT B 3HS AT & fov TARM GGl wd
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BN Galt &1 HTaRIBAT BT AT o FHI fehet-foheT pRept WX T foman
S =nfewe TuE ST (Urs 11 &)

Rohit intends to expand his existing cold storage business by installing advanced
machinery and increasing storage capacity. Before making the investment, he wants
to understand the financial requirements of his expansion plan. Explain the factors
that should be considered while estimating the fixed capital and working capital
requirements for his business. (See Lesson 11)

b) RffeT geR & TaaRE TITST & FAI HT JACIIA HIA & dlg AT 3TAT TaT
H AT URH P & 0T od §1 30 5T R & qraaifde e &l
YAN? 30 T & A # Jeg g3t afed e R o Hifoe|

(urs 4 W)

After studying the different forms of business organisations, you are planning to start

your own business venture. Which form of business organisation would you prefer to

choose? Justify your answer by stating the main reasons in support of your choice.
(See Lesson 4)
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