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femoft: (1) I Uy eifard &1 ude uy & forw Rufia o gl & 9= sifbd g1

Note: All questions are compulsory. The marks allotted for each question are
indicated against each question.

(if) STR YT & Ugd U§ o MY TR 30T A1, ATHIS I, ST % BT
T SR fawg ford |

Write your name enrolment number, Al name, and subject on the top of the
first page of the answer sheet.

1. fufafad & I et ue Uy &1 ITR TIHT 40-60 Teai § ST 2

Answer any one of the following questions in about 40-60 words.

a) 3 a9 & e uRaga & fafts Tremt o1 e &3 3R IS & a1y 3R
Tt fafw| (UTS 5 &)
Observe the various modes of transport near your residence and write any two
advantages and limitations. (See Lesson 5)

b) gt TeT IR A=A 7 AT Il Xa ! § SR 9% S0 SIaNd ® A ot
T fOxaid S argdt &1 39 arl ufgd uikag &1 qad Suged TreH g |
(T3 5 ¢)

Ms Radha is running a business of heavy machinery and she wants to expand her

business to different state. Suggest her most suitable mode of transport with its
benefits. (See Lesson 5)

2. fFufafRea & 3 fed) ue us 1 TR ATHIT 40-60 Wec] | ST 2

Answer any one of the following questions in about 40-60 words.

2) YSRU AR & forg Wyl Tere! & § Ue 81 39 HUF Bl AHT 60 sl A
REEIEE] (U135 6 )

Warehousing is one of the important auxiliaries to trade. Explain this statement in
about 60 words. (See Lesson 6)

b) 3T THT-MTHT Iod H T a1 3T GIGI-ST! ) U ST BT Ied & |
¢ BIATARd B & oI 3P U B I faft adiss Suais &1 (U138 6 )

You want to transfer money to you grandparents living in different state. What are
the various ways available to him for transferring the money? (See Lesson 6)
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3. Fufafad 7 3 fodt ue Uy o1 IR AU 40-60 Teal & ST 2

Answer any one of the following questions in about 40-60 words.

a) o % Ugd 9l &t 715 @, fafi Areqdl ¥ e of 9 & 31, ST
HAGIIS HHI & O A=Y FaTd 1t TeH sxar g1 378 4 fhgl &l &
A3 3R JHEEA | (TG 8§ )

Besides carrying mail through various means as discussed earlier, post office offers
some special services to the business firms. Name any two and explain.

(See Lesson 8)
p) ATcrel TRIRIAT STITHRIT I faora TR sT3cwRiT I ¥ T aRE
ST B | T 31U 39 Y J JgHd 52 fewh fafau| (UG 11 W)

Knowledge Processing Outsourcing industry is entirely different from Business
processing outsourcing industry. Do you agree with this statement? Comment.
(See Lesson 11)

4. fFofoied | 3 fHd U Y &1 TR TIHIT 100 -150 Vea H oy 4

Answer any one of the following questions in about 100-150 words.

a) I TGRS ITH WG 3R fah! § o §U €1 9 fb = Ifei & e
& FUH e AwIfed §1H & a1G b1 ol B SIS Il 82
(T15 12 5%
All business enterprises are engaged in purchasing and selling. Mention what steps
are required after an order is executed, as part of the Routine Selling?

(See Lesson 12)

b) T 3{TUH! T 8 fob Th I faghar 994 & e oot safaaira Sk A
07 €} T 62 31U IR & g0 A HRUT I | (TS 16 <)

Do you think that to be a successful salesperson only personal and mental qualities
are sufficient? Give reasons in support of your answer. (See Lesson 16)

5. fAgfefaa & 3 fedt T Uy 1 TR TTHT 100-150 Yeal | ST

4 Answer any one of the following questions in about 100-150 words.

2) Y TG & T JAUSHS aidbT 814 & Sraee, SuHIsl gRI <ot

T ST UGN Sgd HH fobar ST 8 | 2 (UTS 14 37
Inspite of being a convenient method of buying goods, tele shopping is not used by
consumers very often. Why? (See Lesson 14)

p) U fafpe HUT 500 UH & U & I1Y 250 TH o pe gud § ¢ & 81 fawa
T3t $ 3 dH-1d BT A0 JARY| T Ao BT AR I A 2 TS
3fefTaT fasha aefa &t ot 3R ANeHTE JHE=a | (UTS 16 37)
A Biscuit company is giving 250 grams Biscuit free with a pack of 500 gm. Name
this technique of sales promotion. What is the specific objective of this scheme?
Explain two more schemes of Sales Promotion other than this.  (See Lesson 16)
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6.

2 < 1S uRaeTel # ¥ ois U URASHT dOR S| 6

a)

b)

Prepare any one project of the following projects given below

T 1 Ot AfeTd ©U ¥ 8801 S a1 Sfid T¢ 7857 a1 Ued & YR WR Al
fFaRor 7 ST T & 3MYR R TieT 51 Gl ¢ | [  d! § fomman @iie &
YR W et e 21 (UTS 12 <)

Goods may be purchased either by inspecting them personally or on the basis of a
sample or pattern examined or on the basis of description or brand name. Mention the
Methods of sale include sale on hire purchase basis. (See Lesson 12)

foheel TR aegel B gt S1Y S Ue faRkiy Higw § Iarfed it € AfeT R oy
JUTRT BT et § 3R 37 a3 B! GUSId HRA & T WSRO 1 azgawe 3R
e R I BIfoe| (U136 21 ¢)

Make a list of any four items which are produced in a specific season but used
throughout the year and Discuss the need and importance of warehousing to store

these items. (See Lesson 21)
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