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A 3k : 25
(i) All questions are compulsory. Each question carries equal marks.
ot gel % SW A fed B yee wed & 3fh gue R

(i) Write your name, enrolment number, Al name and subject etc. on the top of the
first page of the answer sheet.

SR YRR & JUH T8 W FW Hi AR YA 14, STHHIR, A= H5
1 W, faw ot T vkl | faf@u)

Answer any two of the following questions in about 60-80 words each.

frefafaa ool 5 9 <l & ST a9 60-80 v § S

(@)

(b)

(©)

Mohini is a farmer who grows wheat and maize in her farmland in the village for sale.
Her brother Mohan runs a wholesale shop selling wheat, rice and other agricultural
produce. They are both engged in different type of business activities. Classify their
business activities according to the categories and sub-categories that you have studied.

Aifet Gt &1 HH T B TE IR W S & oAU o @il § N T TehT
S B T ® TR § TR 9E e F TH ok 1 3EH ¢ e 9% 1
oo o 3 BT a&qE o=l g1 A A -3 YehR 1 AT I
fraetl o o 81 e eetes fRae w1 T faf= Sftet @ susfred
1 AT T © S SR W ARG o Higd % fHasti i aviierd sy

Your friend has just finished std. XII and now wants to make a career in the field of
salesmanship. Guide him about the requirements of this job in terms of knowledge and
skills required to be a successful sales person.

A9 o 7 IRedl Fal F QR G H 1 T8 Skt & €9 H foashahd
&5 1 W 81 SH HhA foahasdl o % fae 3w s i stevEehae,
F Heeft T Ua B, fagasd & fau savas i onfk % ar # griiiq
=y

Anand has recently finished a diploma course in hotel managemant and now wants to

start a restaurant of his own in his home town. Which form of business arganisation
would you recommend for his restaurant business and why?

A= A srefi-areft et Yo o fewdmn 1 weE T # 21 o 9% U WR
T AT Tk T @il =edl 21 37 396 W& Fau™ & U sqadr §ed
% fhe @& ®1 gga T wd A2
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2.

Answer any two of the following questions in about 60-80 words each.

frefaftad geif 5 9 fF=l & ITW AT 60-80 R H I

(@) Anubhav has a family business of manufacturing shoes at Kanpur. He now wants to
start exporting these shoes to countries like Japan and Germany. What are the various
means of transport he may use right from sending the goods from his factory at Kanpur
to ultimately reaching his buyers in these foreign countries?
FHEAR T, T 1 d THH F1 ARARE FaE@E T 36 98 39 Sl Fl 9=
T WA S 39 Wi frafa e wmEdr 1 SdEd, FEER % hREH § g S9
% el a% U IEQ WRAH & fau 9% - fafm amme & e
T TAM HL Gehal 872

(b)  Your younger sister read two advertisements of big shops that have newly opened in

your city. One of them advertised about itself as a Departmental store and the other
one as Multiple shops. Your sister is confused about both these terms and comes to
you seeking clarification on these. Explain to her the diference between a Departmental
store and Multiple shops.
TRT B T J T oS SRl B foReE W S erft-sneft enuen & H welt R
T ¥ TH A fauna qer’ SEfh TR 7 ' agHes 3eHl & ®9 ° 91 fomH
&1l STTRT o8 3 Il ISR & IR H SaeE | ¥ SR U T AR H T
e Bl A9 U faunia WeR' 9 ‘agHEE SHH % o™ R G|

(c) Tara,anengineering graduate has researched and invented a portable wireless television
set, that is low cost and energy efficient. Now she wants to manufacture such television
sets on a large scale and sell them commercially. Her father suggested that she should
export the television sets to foreign countries. But Tara is apprehensive about engaging
in foreign trade and prefers selling her product in the domestic market. What arguments
can she give to her father in favour of her decision of not going in for foreign trade?

T T AT T’ B SH SIS g Th UH R Aed-o oo |
W feAfes ) @ie 1 foew fasiell & o= gl € IR et arma oft m
Bl o/ o8 39 ffas w1 i o2 wR W e SAewtas gfeso 9 W
AR W Sl =edl @1 SHe fuarsh 3 gwe & fe a9 fafesel @ fafa
W, dAferd aR1 fasht =R o @ & "o W w fawm o erwifea @ eI
AT I HI e IR § & A=A ARt €1 9% fokelt @R’ | "o 1 g
%, o folg & we o ot U@ w d-dE 9w 3 gl 72

Kadambari wants to take a bank loan to purchase new technology machinery for her stationery
manufacturing business. The manager of the bank that she approached for the loan asked
her to prepare a project report to be submitted along with her loan application to the bank.
As a student of Business Studies guide Kadambari on how to prepare the project report,
outlining the important information that she should include in this document.

FIER 3 LI FHfo s & fauw 9% 9 B0 o T T T dehAe w1 geiA
Gl dEd 1 3T B/ oF & AU o ® 9 TS ¥ aa=id #3939 R
o % fou weAes % WY T CoREsT-Rul 9ar e S s % faw el
S 3TUFIT & Uk O & ®Y H HIE bl AN g f g8 afiEsm e
HY TR H1 I T SR 98 AU U Yo H HH-hF O Tewqol gEAet w
wftfera w12
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OR/3Ag
Rohit is a clearing agent who works for large business enterprises that import various raw
materials form other south Asian countries. Describe the activities that Rohit performs in his
work for these business enterprises.

Ufgd T ‘Feprl-Teie’ 81 98 98 &R % S° ouEEias Sudl % fau % e @
S <o TR 2w 9@ fafe= YRR 1 el Wi A % B §9 oAediae
Tl & foe st wE-froaes w0 99 Afed g w 9E aren fafy= femened o
EREREaISIY

Dhiraj Enterprises Ltd manufactures digital watches in its factory at Madhya Pradesh. Bakshi
is a wholesaler in Guwahati who sells watches of various brands, including those manufactured
by Dhiraj Enterprises Ltd. Explain the servies that Bakshi would be rendering to Dhiraj
Enterpriese Ltd.

3T A TRY & HREM ¥ e TewEsy fatee’ fefqea =feai w1 fmin
@1 2| 4 SR EEE U uiedl % U Ui a8 98 fafe= site it utean s
2l T iR wewess fafiees g e sfear ot afmfaa 1 o =i g s
T=IgslS fafiee &l U8 &1 oM aret faf=r deneti &1 9w sifsw)

OR/3Aga
Your friend Tarun has just come back from the inauguration function of a bank in your
locality. He is very excited and tells you that now a bank has come up so close by, he needn’t
go to the post office, for which he has to walk three miles. But don’t you think that the bank
is not the substitute for all the services that a post office provides? Explain to your friend

Tarun about the important services that a post office provides, that are not provided by the
bank

MYehT I a0 Fefi-ereft oMU & W Uk Sk o IAA-UARE W ST 7| AR
agd €1 Scifed € 3R oMUkl odr € foh o1d U+ tg™ H € §% ga T ¢ SR
38 dF i R FIAR SH-S A i STEvThdl T&l 21 AfRd 1 o9 T Fied
o o 37 ol Faretl # 9KE AL F Gehal S SHER GRI USH 1 S 1 ST
K TEU Il STHER G UM i SH aTell 37 Hewaqul qareli o fawd o aad S
S BN UM T & wwdr?

Project Work

Get information from newspapers, magazines, television, radio, internet etc. about the various
avenues of wage employment and self employment, that are popular today. Make a list of
seven such avenues of employment, the tasks involved in them and the skills required. Tabulate
your findings in the following format:

Avenue of wage / Tasks involved Skills required
self employment in the work

@
(1)
(1)
(iv)
\))
(vi)
(vii)
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TR 15, ufemied, fafasH, Weal, s=wie ok g R we Al & fafie
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(i1)

(iif)
(iv)
)
(vi)
(vii)
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Business Studies

LR ID IR DR
(319)
Assignment -11

ek UA-11
(Lesson 11- 20)

(ute 11 | 20 dF)

Max Marks: 25
A 3k : 25
All questions are compulsory. Each question carries equal marks.
ot gel % SW A fed B yee wed & 3fh gue R

Write your name, enrolment number, Al name and subject etc. on the top of the first
page of the answer sheet.
ST YRAehT & YoM T8 W HW hi 3R 3TIAT A, STIHHIT, ST 5 hl 7,

fawg enfe o= wisxi o fafem)

Answer any two of the following questions in about 60-80 words each.

frefafaa ool 5 9 =l & T a9 60-80 v § <ifS

(@)

(b)

(©)

Yusufis working as production manager in an automobile company. Manjeet is the
managing director of the same company. At what levels of managment are Yusuf and
Manjeet working? What are the main functions being performed by them at their
respective levels of managment?

IgH Tk AAHEEd FE B AR Jous % 9 H wE # @ g Held
T e | gary fve ®1 gg% U Aol go % R TR W aE @
2?2 3T g AT-TH Yeushd &R W R S o & & 22

Bahadur has recently been appointed manager of a team of five persons. The team has
not been performing efficiently and were suffering from low motivation towards their
work. Which needs of his team members should Bahadur keep in mind in deciding
ways and means of improving this motivation.

TeT hl nefi-aneft ur Al % TR w1 Yok fgEd R T ¥1 9 W o
Fd I agd HICEE T R H W@ o 3R o s &% Ufd Wgd +A
AMIRG ol RIS T T o TS| i fohd Tawashaisti ol &9 | Wad g A
fafeel wa w1 fo o g T & OeE & ST 'R H R B

"Anyone can become a manager with the requisite qualification and experience.
However being a leader is very different from being just a manager". What
qualities would you like to develop in your personality so that you become a leader,
not merely a manager?

‘ST AT Td 9 & WY i ot A Yo oF Gehdl €1 AR
Teh <1 o1 T Jerereh o4 9 ogd €1 STerT B e o oAfeRe | U@ R

TN R faskfaa e =Rd S99 o9 wod Yeud T 99 dfcsk T Al |
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Answer any two of the following questions in about 60-80 words each.

frefafaa ol 5 9 =l & T a9 60-80 v § <ifS

(a)  Sanjay runs abusiness of electroplating of iron sheets for use in construction work. He
prefers taking advance from customers to meet his short term capital needs, than
approaching the bank for the same. Is his preference justified? Give reasons in support
of your answer.

g fmior & § qEn S S dien @R S Rl W ARSI $ e
FI T | T8 T, euHTel Yol Heiel qawasharsti &1 W+ & fau s%
Y /U o w1 3den Squiget W i IR O UES FA1 B TN U T
w9 IUYH B2 0 I b UH A q% Sy

(b) IfyouhaveRs. 30,000 to invest in acompany, will you prefer being its shareholder or
its debentureholder? Justify your choice, with suitable reasons.
Afg amues U fopdt weo o fafeEifsa @ & fag 30,000 & & qt 39 5@

FHEET T ANYN I THS FHT AT KOG ? AYA Y€ & I h 9 H
ST HROT ST

(¢)  Your mother heard about the organisation Unit Trust of India (UTTI), being referred to
in the news resently. She asks you if you know about UTI? As a student of Business
Studies explain to your mother the functions of UTL

T & H ot T 4 FEER ¥ g TR offE sfedr’ (FAeTmE.) W &
AR § G 3wH S BT foh @ o9 ‘gfe o A sfea’ & aR ° Sd
2?7 IHE I & Tk O B ®Y G AT g H P o o H FHEA H
EUERCHIS LI

Mr.Faiz, a fresh graduate, has joined as assistant to the marketing manager of a leading
consumer goods company. He observes that his boss spends a lot of time in office collecting
reports, analysing data etc. He calls it part of controlling. But Mr. Faiz is not able to appreciate
the utility of all these controlling activites. Explain to him why control is needed and give him
a brief outline of the steps involved in this process.

i &9 A, W fF TR T w2, <9 K CH GHE SqH a&gei # wE o
fIIUE Yareh & e o €9 H & URY fRATl 3§ A% ogva fehan fo sHeR
a9 wEfeE RO sz 0 9 el #1 faven w g ¥ stenfus wua
I B O &% SER T TR0’ %1 U 9n €1 Stk Ty 3 @t fesn fmanst
1 STIART THS 71 A E) srevawar nened 9 e yfwma o ffed =
1 dfard wo@n i

OR/3AYa
Mrs. Anita has recently appointed a group of Engineers in her organisation, to assist her in
her job as Factory manager of Clear Glass Co. Ltd. What are the different methods of
training that the enginers may undergo in the company.

it st oo PR e off. W kel Yerdeh €1 3@ % W eToHl
el fow g € o Teifed & uw e w1 fgfe @ @1 e o gt @
giereror st fafv= faferen aas)
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Vidya, a school student, wants to start her own business, after completing her studies. She
thinks that to start her business she will need some money in lump-sum to purchase land and
machinery for her business, and then it is simply production and sale without bothering about
finance for the business. Do you also think like Vidya? Apart from purchasing fixed assets,
for what other purposes will Vidya need finance for her business? Explain in brief.

faan, <t fo ww faenefl 2, 9ol @ 0 & 9 U1 SHEEE YRY FE1 IEdl ¢ 9%
ot ® fop S 10 aEE URY S & T ThHwa i w1 sreaveshar € faew
98 qfH, 9o 9 W oAk Tl Hh| 3Tk d% Had IR 9 foskd wE E
EEE 8| ST TH% 9% SHAGHE i fod Hee evashar & o) § Gren & Tl
o off foren &1 e Wed €7 el wutha il & sifafe fomn @i ot e

& A o Sevdl & fau foq &1 sTewashdr gr? a9 § o ifsu)

OR/31ga1
Mr. Umar, the chairman of a telecommunications company providing telephone services in village
has set an objective of increasing profits of the company by 10% in the next one year. Outline the
steps that will be required in the planning function of his work, to achieve the objective.
4t I, Teh TLHAR HFH Kl <IHA g W mal ® Aferwiq glaud wgeed g1 Se
TS T o § HEA & o I 10% d5H H1 Sevd Fuifia fhan 21 32w =1 wiftq
% fou oravgs e @ & fafi= =won =1 s ifsuy

Project Work

Contact any five business enterprises in your locality, including grocery shops, banks, courier
firms, vegetable vendors, chemists etc. Find out from them the various purposes for which
they need finance for their business. Classify these into long-term, medium term and short-
term finance needs.

Tabulate your findings in the format given below:

Nameofthe| Brief Purpose of finance required

business description of Long-term Medium term Short-term
enterprise | nature of business Finance Finance Finance
URAST

A & | forgl Ui cAeatas: Semi § gue it e fR w1 R, S, BieR w5,
TSl & 3 A, Siftgee oMfe WiAfed | 379 I8 14 HifSe ff oo e | 3 fad
1 TR A F B 27 T Terelt 37 Tovashaet i SHehTel, HEARTC, o STTqshIei

SavIdel | afihd e 1= aifereht Iy § )|

Ik | qI9T i o =1 STegehdl
T H hfa w1 EEEANIR| HeAhTeA STCYRTAA
Ele| Heg o 9uiq

Business Studies



Note: (i)

(1)

Business Studies

LR ID IR DR
(319)
Assignment -I11
HeTeh T-111

(Lesson 21-26 and optional modules)

(U1 21 W 26 dk qe s uigged)

Max Marks: 25
A 3k : 25
All questions are compulsory. Each question carries equal marks.
gt g9l % SW A fed B yee Wy & 3 gue R

Write your name, enrolment number, Al name and subject etc. on the top of the first
page of the answer sheet.

I YR & YT T8 W FW Dl 3TR TY1 A4, STIhHIh, 3TETIT = ol M,
foma enfs = wssi # fafaw)

1. Answer any two of the following questions in about 60-80 words each.

frefafaa ol 5 9 =l & I a9 60-80 v § <ifS

1. (a)

(b)

(©)

Abha wants to start a business of marketing products for school children. Which
aspects should she consider in undertaking marketing research for her business?

T, Thel! T=al & fau aggenl & fauom 1 SHedE YR T =@ed 21 e
ZeqE & fau foqum oy i 99 39 TR weqet & eam | @ Afew?

Meera is considering to launch a new product in the market. What external factors
should she keep in mind while deciding the price of her products?
I SR § Tk 11 SIS AT ed! 1 S0 Ses sh1 Hod fuir s gme

U 9 9 @ & HE @A STavad ¢

Kailash owns a large area of apple ochards near a village in Himachal Pradesh. What
compoments of physical distribution should he kept in mind in delivering the apples to
his customers in Delhi?

feuraet W9 & TH WA H hel®T w1 Yei HT ogd Sl o Bl Kool o oI
Sudieral 1 W9 S5 99 39 Oifae faawe & fR 9@ & wE ° @
AETF 2?2

2. Answerany two of the following questions in about 60-80 words each.

frefafaa ol 5 9 =l & T a9 60-80 v § S

(@)

Which two consumer sales promotion tools will be suitable to market packaged fruit
juice? Give reasons to justify your choice.

Tl % Uhe o @ H S & AU wF G foka oA el sudieet
% fau eifus Sugaa BFM? T =@ & 9§ H SR el
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(b) Give examples, along with reasons, of two products each, that are not suitable for
advertising through (i) radio, and (ii) film.
SR Ggd frel & axqet & Serew sy fmen fammm (1) Weai @ (i1)
fren, g0 ST &

(¢) Asalesman approached Mr. Singh on his way to office and their meeting ended with
Mr. Singh purchasing the masquito-repellent that the salesman was marketing. What
could be the reasons for the salesman's successful marketing effort, despite the fact
that Mr. Singh had not planned to purchase anything when he left home for office?

o fog 99 391 e ST ® 9 9 U} ° 3= Ush fasaesdl 5 §us e
St fag & Tt T & A HT I BAS & WY 3H SHI i dra=id w1 3Ad
Bl T TSt fosmael foauum 2 @1 o of fae <9 R 9 s 59 & fag
frhel & A1 S=IH &3 Wt Ha HW HT AH TEl TR o, R off 3 B A RO
2 T fasaerdl &1 9o 9%l & T

Mr. Prahlad Makkar, an advertising professional, has to make the advertising copy for an
ice-cream company. What matter should he keep in mind while developing the advertising
copy for the ice-cream?

i B HHhg Th (IO -U3ieR 2| 3% Th MEHHM & fou fommoa-sid 9o
HT 21 SMETHY FHEl o forn fagmam wid o wva g fawa—aralt =61 = @
ElEIlC CroC ¥

OR/3AYaT
Mr. Yash is the All-India Marketing Manager of a company manufacturing high quality
notebooks for students. The Chairman of the company asks him to eliminate the middlemen
in the company's channel of distribution, that includes agent, wholesalers and retailers.
However, Mr.Yash is of the view that these middlemen are required as they given nation-
wide customers to the company. What arguments should Mr. Yash give to his Chairman, to
explain to him the importance of these middlemen in the distribution channel?
St I9, Tk FEA F7 sifEd RA faquE yarer 21 S farnf & fore s=a feem
1 it w1 o St €1 HEE w SEd 7 4 a9 9 o geen & o s
TSie, ik, SAIREl 9 Rt il S Hemeli & 3o % faw wen wifed s
a9 %1 foum ® f aft wot & gegel 3w @ Sudean wifew at SH wemet &6
EIhdl 81 S A9 3 B i oo gEen § g w1 "ew 9HeH &
fauw w1 a= <
Answer any one of the following questions.
frefafed oo 5 9 fogl Tk o1 S T

(a) A courier company has to set up its office in a suburban town. What factors would you
suggest that it should keep in mind in deciding the location of the office?

Th HER FA 92 W & e U1 e Tenfd S wdt g1 ST
FEEE WA 1 FAE FA G99 Y IH TR fF7 q@ &l &AW H @A R

g 37

OR/3AYe
After passing std. XII, your friends appiles for the job of office assistant for handling
mails in a small company. Before going for the interview he comes and asks you about
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certain postal facilities and servics. Explain to him about certificate of posting,
EMS or speed post and post box/post bag services of the post office.

IREN HeT Hl T HE & 95 A9S 77 7 TH S A H S T &
T e W8T i U8 & o sTeEsd f<an Maehr & faw SF 9 @ 9%
AT I AT 3R T Y H Th ghawns ta Ganeti & SR H i 39
% ST 1 S HSH 1 YHIOT U5, TUA.TH. el Qo € qe ek el
A IR Al gadeti & 9 | 99esy)

(b)  Your father has given Rs.5,000 to your younger sister Sita. You as a elder brother fell
very happy and excited when she asks you about opening a saving bank account.
Explain to her the procedure of opening this account in a bank.

3 fyarsht 4 MUkt B Feq Har &l 5,000%. U TH a8 9E & A A9
agd G 3R Sclied € 96 g€ 39 U6l W o § Tk o=d S @l @ier s
iR g ?1 SO GHeRy fF S o 99d S @ R YRR Gie S @l

OR/31gd1
Your friend Sunita wants to save small amount from her pocket money regularly and
create a fairly large amount. You as a student of Business Studies advice her how she
can create this amount by opening a recurring deposit account with the bank.

MYt i Al o7 59 @ ¥ W AR ofiSt-Ail i S U agt Ui
hg1 T TRl © SHTHE eI & BE BH % A S§ waRy fw 9% fHw
TR oF B Hafyd 9 @A Wad] 98 AR THE H Gt 2|

(c) Asafactory manager in a generator manufacturing factory, what safety measures will
you adopt relating to the machinery used in the manufacture of generators.

MY AR oM aTedl T Bl % SREMl Faeh ¢ Siet Fmior o v &
S aTelt 7Yl % gy | ST TR gRem S i STIAT 2
OR/3AY

As the owner of a toy manufacturing factory, what innovative welfare amenities will
you like to provide that will really enhance your workers efficiency and mativation
level?

M faeds oM 9l Th B & mifcs &1 wHer) fed § o uE e &
goMlcAs T HedUeR e YaM w1 9t a8 STl Huea 9

sifaoRon ¥ gfg =

(d) With the vast potential in tourism industry in our country Kabir decides to work as a
travel and tours agent in south India. What qualifications should Kabir possess to
become a successful travel and tours agent?
3T 39 H TR UM H agdt gE aistl & HRU e 3 Ifqu-eRa o A
T Ted Tole' & €9 & & & w1 (0 fom & 9%a ‘A vd wied
TS’ I & fau wER ¥ 5 Frgastt & e a2l

OR/31gd1
After completing his studies of class XII your friend Naveen wants to become an
agent for an investments company. Explain to him about his rights as an agent in this
company.
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3Tk i e o1t e XII &1 9eE g & & oK T faw &l |
TSI 1 1 HET GRd & FEA F TH TS & ®9 4 IY IGD AR H
fawa o saEw)

OR/31en

5. Project Work
Choose any five advertisements for different products and services from various media.
Analyse the advertisements in terms of suitability of media choose and the benefits of the
advertisement to the sponsor and customers.
Tabulate your finding according to the proforma given below:

Name of Media of Reason for Objective achieved

Product Advertisment Suitability of by the advertisement
the particular i.e., benefit to sponsor
media and customers

1.

2.

3.

4.

5.

g @

foma & fa= wregwi gy fost o fafvy= sagi & fommaal &1 ==m 1
31 famr=l &1 faveur Sugsdl, = Weem, faee &1 YISl o SUseRisT i
g oM & uR W favewn e fr= | welt geg | |

IR k1 | fogme @ ey faoe = ST o SUMTRIST ohi
qm qreaq TI9 HT HRO famom g @y

1.

2.

3.

4.

5.
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