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Business Studies

O;olk; vè;;u
(319)

Assignment -I

ewY;kadu i=k-1
(Lesson 1- 10)

(ikB 1 ls 10 rd)

Max. Marks: 25

dqy vad % 25

Note : (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSA izR;sd iz'u ds vad leku gSA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of the

first page of the answer sheet.

mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] vè;;u dsUæ
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr ç'uksa esa ls fdUgha nks ds mÙkj yxHkx 60&80 'kCnksa esa nhft,A

(a) Mohini is a farmer who grows wheat and maize in her farmland in the village for sale.

Her brother Mohan runs a wholesale shop selling wheat, rice and other agricultural

produce. They are both engged in different type of business activities. Classify their

business activities according to the categories and sub-categories that you have studied.

eksfguh [ksrh dk dke djrh gSA og ckt+kj es cspus ds fy, vius [kksrksa esa xsgw¡ ,oa eDdk
mxkrh gSA ikl ds 'kgj esa mlds HkkbZ eksgu dh ,d Fkksd dh nqdku gS ftlesa og xsgw¡
pkoy o vU; Ñf"ktU; oLrq,a csprk gSA ;s nksuksa  vyx&vyx çdkj dh O;kolkf;d
fØ;kvksa esa layXu gSA vkius O;kolkf;d fØ;kvksa dh ftu fofHkUu Jsf.k;ksa o miJsf.k;ksa
dk vè;;u fd;k gS muds vk/kj ij eksfguh o eksgu dh fØ;kvksa dks oxhZÑr dhft,A

(b) Your friend has just finished std. XII and now wants to make a career in the field of

salesmanship. Guide him about the requirements of this job in terms of knowledge and

skills required to be a successful sales person.

vkids fe=k us ckjgoha d{kk dh i<+kbZ iwjh dh gSA og thfodk ds :i esa foØ;dÙkkZ dk
{ks=k pquuk pkgrk gSA mls liQy foØ;dÙkkZ cuus ds fy, bl dk;Z dh vko';drkvksa]
dk;Z laca/h Kku ,ao dkS'ky] foØ;dÙkkZ ds fy, vko';d xq.kksa vkfn ds ckjs esa ekxZnf'kZr
djsaA

(c) Anand has recently finished a diploma course in hotel managemant and now wants to

start a restaurant of his own in his home town. Which form of business arganisation

would you recommend for his restaurant business and why?

vkuUn us vHkh&vHkh gksVy çcU/u esa fMIyksek dh i<+kbZ iwjh dh gSA vc og vius 'kgj
esa viuk ,d jsLrjak [kksyuk pkgrk gSA vki mlds jsLrjak O;olk; ds fy, O;olk; laxBu
ds fdl Lo:i dk lq>ko nsxsa ,o D;ksa\
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2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr ç'uksa esa ls fdUgha nks ds mÙkj yxHkx 60&80 'kCnksa esa nhft,A
(a) Anubhav has a family business of manufacturing shoes at Kanpur. He now wants to

start exporting these shoes to countries like Japan and Germany. What are the various

means of transport he may use right from sending the goods from his factory at Kanpur

to ultimately reaching his buyers in these foreign countries?

dkuiqj esa] vuqHko dk twrs cukus dk ikfjokfjd O;olk; gSA vc og bu twrksa dks tkiku
,ao teZuh tSls ns'kksa dks fu;kZr djuk pkgrk gSA crkb;s] dkuiqj ds dkj[kkus ls bu ns'kksa
ds Øsrkvksa rd viuh oLrq,W ig¡pkus ds fy, og fdu&fdu fofHku ;krk;kr ds lk/uksa
dk ç;ksx dj ldrk gS\

(b) Your younger sister read two advertisements of big shops that have newly opened in

your city. One of them advertised about itself as a Departmental store and the other

one as Multiple shops. Your sister is confused about both these terms and comes to

you seeking clarification on these. Explain to her the diference between a Departmental

store and Multiple shops.

vkidh NksVh cgu us nks cM+h nqdkuksa ds foKkiu i<+s tks vHkh&vHkh vkids {ks=k esa [kqyh gSA
buesa ls ,d us ^foHkkxh; HkaMkj* tcfd nwljs us ^cgqla[;d nqdkuksa* ds :i esa viuk foKkiu
fn;kA vkidh cgu bu nksuksa 'kCnksa ds ckjs esa my>u esa gS vkSj vkils buds ckjs esa Li"Vhdj.k
pkgrh gSA vki mls ^foHkkxh; HkaMkj* o ^cgqla[;d nqdkuksa* ds chp varj le>kb;sA

(c) Tara, an engineering graduate has researched and invented a portable wireless television

set, that is low cost and energy efficient. Now she wants to manufacture such television

sets on a large scale and sell them commercially. Her father suggested that she should

export the television sets to foreign countries. But Tara is apprehensive about engaging

in foreign trade and prefers selling her product in the domestic market. What arguments

can she give to her father in favour of her decision of not going in for foreign trade?

rkjk ,d ^bathfu;fjax Lukrd* gSA mlus vuqla/ku }kjk ,d ,sls rkj jfgr&ykus ystkus esa
ljy Vsfyfotu dh [kkst dh ftlesa fctyh dh cpr gksrh gS vkSj ftldh ykxr Hkh de
gSA vc og bl Vsfyfotu dk fuekZ.k cM+s Lrj ij djds O;kolf;d n`f"Vdks.k ls bls
ckt+kj esa cspuk pkgrh gSA mlds firkth us lq>ko fn;k fd og bu Vsfyfotuksa dk fu;fr
djs] ysfdu rkjk fons'kh O;kikj esa Lo;a dks layXu djus ds fo"k; esa vk'kafdr gS vkSj
vius mRikn dks ?kjsyw ckt+kj esa gh cspuk pkgrh gSA og ^fons'kh O;kikj* esa layXu u gksus
ds] vius fu.kZ; ds i{k esa vius firk dks D;k&D;k rdZ ns ldrh gS\

3. Kadambari wants to take a bank loan to purchase new technology machinery for her stationery

manufacturing business. The manager of the bank that she approached for the loan asked

her to prepare a project  report to be submitted along with her loan application to the bank.

As a student of Business Studies guide Kadambari on how to prepare the project report,

outlining the important information that she should include in this document.

dknEcjh vius LVs'kujh fuekZ.k O;olk; ds fy, cSad ls ½.k ys dj ,d ubZ rduhd dh e'khu
[kjhnuk pkgrh gSA mlus ½.k ysus ds fy, cSad ds ftl eSustj ls ckrphr dh mlus mls ½.k
ysus ds fy, çkFkZuki=k ds lkFk ,d ^ifj;kstuk&fjiksVZ rS;kj djds tek djus ds fy, dgkA
O;olk; v/;;u ds ,d Nk=k ds :i esa dknEcjh dks ekxZnf'kZr dhft, fd ;g ifj;kstuk fjiksVZ
dSls rS;kj dh tkrh gS vkSj og vius ml çys[k esa dkSu&dkSu lh egÙoiw.kZ lwpukvksa dks
lfEefyr djs\
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OR/vFkok
Rohit is a clearing agent who works for large business enterprises that import various raw

materials form other south Asian countries. Describe the activities that Rohit performs in his

work for these business enterprises.

jksfgr ,d ^fudklh&,tsUV* gSA og cM+s Lrj ds mu O;kolkf;d m|eksa ds fy, dk;Z djrk gS
tks nf{k.k ,f'k;kbZ ns'kksa ls fofHkUu çdkj dk dPPkk eky vk;kr djrs gSaA bu O;kolkf;d
m|eksa ds fy, viuk dk;Z&fu"iknu djus le; jksfgr }kjk dh tkus okyh fofHkUu fØ;kvksa dk
o.kZu dhft,A

4. Dhiraj Enterprises Ltd manufactures digital watches in its factory at Madhya Pradesh. Bakshi

is a wholesaler in Guwahati who sells watches of various brands, including those manufactured

by Dhiraj Enterprises Ltd. Explain the servies that Bakshi would be rendering to Dhiraj

Enterpriese Ltd.

vius eè; çns'k ds dkj[kkus esa ^/hjt ,UVjçkbtst+ fyfeVsM* fMftVy ?kfM+;ksa dk fuekZ.k dj
jgk gSA Jh cD'kh xqokgkVh es ?kfM+;ksa dk ,d Fkksd O;kikjh gSA og fofHkUu czakM dh ?kfM+;ka csprk
gSA ftuesa /hjt ,UVjçkbt+st fyfeVsM }kjk fufeZr ?kfM+;ka Hkh lfEefyr gSA Jh cD'kh }kjk ?khjt
,UVjçkbtst+ fyfeVsM dks çnku dh tkus okyh fofHkUu lsokvksa dk o.kZu dhft,A

OR/vFkok
Your friend Tarun has just come back from the inauguration function of a bank in your

locality. He is very excited and tells you that now a bank has come up so close by, he needn’t

go to the post office, for which he has to walk three miles. But don’t you think that the bank

is not the substitute for all the services that a post office provides? Explain to your friend

Tarun about the important services that a post office provides, that are not provided by the

bank.

vkidk nksLr r:.k vHkh&vHkh vkids {ks=k esa ,d cSad ds mn~?kkVu&lekjksg ls vk;k gSA og
cgqr gh mRlkfgr gSa vkSj vkidks crkrk gS fd vc mlds iM+ksl esa gh cSad [kqy x;k gS vkSj
mls rhu ehy nwj pydj Mkd&?kj tkus dh vko';drk ugha gSA ysfdu D;k vki ugha lksprs
fd cSad mu lHkh lsokvksa dks çnku ugha dj ldrk tks Mkd?kj }kjk çnku dh tkrh gSA vius
nksLr r:.k dks Mkd?kj }kjk çnku dh tkus okyh mu egÙoiw.kZ lsokvksa ds fo"k; esa crkb;s tks
cSad }kjk çnku ugha dh tkrh\

5. Project Work

Get information from newspapers, magazines, television, radio, internet etc. about the various

avenues of wage employment and self employment, that are popular today. Make a list of

seven such avenues of employment, the tasks involved in them and the skills required. Tabulate

your findings in the following format:

Avenue of wage / Tasks involved Skills required

self employment in the work

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)
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ifj;kstuk dk;Z
lekpkj i=k] if=kdkvksa] Vsfyfot+u] jsfM;ks] bUVjusV vkfn }kjk Lojkstxkj ,oa ukSdjh ds fofHkUu
yksdfç; {ks=ksa ls lacaf/r lwpuk ,d=k fdft,A buesa ls lkr jkstxkj {ks=ksa dh lwph cukdj buesa
vko';d dk;Z dh çÑfr ,oa visf{kr dkS'ky dks fuEu rkfydk ds çk:i esa n'kZkb;sA

Lojkstxkj@ukSdjh dk;Z dh çÑfr visf{kr dS'ky
dk {ks=k

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)
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Business Studies

O;olk; vè;;u
(319)

Assignment -II

ewY;kadu i=k-II

(Lesson 11- 20)

(ikB 11 ls 20 rd)

Max Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSA izR;sd iz'u ds vad leku gSA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of the first

page of the answer sheet.

mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] vè;;u dsUæ dk uke]
fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two  of the following questions in about 60-80 words each.

fuEufyf[kr ç'uksa esa ls fdUgha nks ds mÙkj yxHkx 60&80 'kCnksa esa nhft,A

(a) Yusuf is working as  production manager in an automobile company. Manjeet is the

managing director of  the same company. At what levels of managment areYusuf and

Manjeet working? What are the main functions being performed by them at their

respective levels of managment?

;qlqiQ ,d vkWVkseksckby dEiuh esa mRiknu çcU/d ds :i esa dk;Z dj jgk gSA eathr
blh dEiuh esa çcU/ funs'kd gSA ;qlqiQ ,oa eathr çcU/ ds fdl Lrj ij dk;Z dj jgs
gSa\ muds }kjk vius&vius çcU/dh; Lrj ij fd, tkus okys eq[; dk;Z D;k gS\

(b) Bahadur has recently been appointed manager of a team of five persons. The team has

not been performing efficiently and were suffering from low motivation towards their

work. Which needs of  his team members should Bahadur keep in mind in deciding

ways and means of improving this motivation.

cgknqj dks vHkh&vHkh ikap O;fDr;kas ds lewg dk çcU/d fu;qDr fd;k x;k gSA ;g lewg vius
dk;Z dks cgqr dq'kyrkiwoZd lEiUu ugha dj jgk Fkk vkSj vius dk;Z ds çfr cgqr de
vfHkçsfjr FkkA cgknqj vius lewg ds lnL;ksa dh fdu vko';drkvksa dks è;ku esa j[krs gq, mu
fofèk;ksaa ,oa lk/uksa dk fu.kZ; ys ftlls lewg ds lnL;ksa ds vfHkçsj.k Lrj esa lq/kj gksA

(c) "Anyone can become a manager with the requisite qualification and experience.

However being a leader is very different from being just a manager". What

qualities would you like to develop in your personality so that you become a leader,

not merely a manager?

^vko';d ;ksX;rkvksa ,oa vuqHko ds lkFk dksbZ Hkh O;fDr çcU/d cu ldrk gSA ysfdu
,d usrk cuuk fliQZ çcU/d cuus ls cgqr gh vyx gSA ^^vki vius O;fDRo esa ,ssls fdu
xq.kksa dks fodflr djuk pkgsxsa ftlls vki dsoy çcU/d u cusa cfYd ,d usrk cusaA
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2. Answer any two  of the following questions in about 60-80 words each.

fuEufyf[kr ç'uksa esa ls fdUgha nks ds mÙkj yxHkx 60&80 'kCnksa esa nhft,A

(a) Sanjay runs a business of electroplating of iron sheets for use in construction work. He

prefers taking advance from customers to meet his short term capital needs, than

approaching the bank for the same. Is his preference justified? Give reasons in support

of your answer.

lat; fuekZ.k dk;Z esa ç;ksx dh tkus okyk yksgs dh pknjksa ij bySDVªksIysfVax dk O;olk;
dj jgk gSA og viuh] vYidkyhu iw¡th laca/h vko';drkvksa dks iwjk djus ds fy, cSad
ls ½.k ysus dh vis{kk viHkksDrkvksa ls vfxze jkf'k ysuk ilan djrk gSA D;k mldk ;g
p;u mi;qDr gS\ vius mÙkj ds i{k esa rdZ nhft,A

(b)  If you have Rs. 30,000 to invest in a company, will you prefer being its shareholder or

its debentureholder? Justify your choice, with suitable reasons.

;fn vkids ikl fdlh dEiuh esa fofu;ksftr djus ds fy, 30]000 :ñ gSa rks vki ml
dEiuh dk va'k/kjh cuuk ilan djsxsa ;k ½.ki=k/kjh\ viuh ilan ds p;u ds i{k esa
mi;qDr dkj.k nhft,A

(c) Your mother heard about the organisation Unit Trust of India (UTI), being referred to

in the news resently. She asks you if you know about UTI? As a student of Business

Studies explain to your mother the functions of UTI.

gky gh esa vkidh eEeh us lekpkjksa esa ^;wfuV VªLV vkWiQ bafM;k* (;w-Vh-vkbZ-) laLFkku ds
ckjs esa lqukA mUgksusa vkils iwNk fd D;k vki ^;wfuV VªLV vkWiQ bafM;k* ds ckjs esa tkurs
gSa\ O;olk; vè;;u ds ,d Nk=k ds :i esa viuh eEeh dks ;wñ Vhñ vkbZñ ds dk;ksZa dk
o.kZu dhft,A

3. Mr.Faiz, a fresh graduate, has joined as assistant to the marketing manager of a leading

consumer goods company. He observes that his boss spends a lot of time in office collecting

reports, analysing data etc. He calls it part of controlling. But Mr. Faiz is not able to appreciate

the utility of all these controlling activites. Explain to him why control is needed and give him

a brief outline of the steps involved in this process.

Jh iQSt us] tks fd ,d u;k Lukrd gS] ns'k dh ,d çeq[k miHkksDrk oLrqvksa dh dEiuh esa
foi.ku çcU/d ds lgk;d ds :i esa dk;Z çkjaHk fd;kA mlus ;g vuqHko fd;k fd mldk
ckWl dk;kZy; esa fjiksVZ bdêòk djus o vkadM+ksa dk fo'ys"k.k djuss bR;kfn esa vR;kf/d le;
yxkrk gSA cklW ds vuqlkj ;g ^fu;a=k.k* dk ,d Hkkx gSA tcfd iQSt+ bu lHkh fu;a=k.k fØ;kvksa
dks vuqi;ksxh le>rk gSA ^fu;a=k.k* dh vko';drk le>kb;s o fu;a=k.k çfØ;k esa fufgr pj.kksa
dh laf{kIr :ijs[kk nhft,A

OR/vFkok
Mrs. Anita has recently appointed a group of Engineers in her organisation, to assist her in

her job as Factory manager of Clear Glass Co. Ltd. What are the different methods of

training that the enginers may undergo in the company.

Jherh vfurk viuh Dyh;j Xykl dEiuh yh- esa iQSDVªh çcU/d gSaA mlus dk;Z esa viuh
lgk;rk fy, gky gh esa bathfu;lZ ds ,d lewg dh fu;qfDr dh gSA dEiuh esa bathfu;lZ ds
çf'k{k.k dh fofHkUu fof/;ka crkb;sA
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4. Vidya, a school student, wants to start her own business, after completing her studies. She

thinks that to start her business she will need some money in lump-sum to purchase land and

machinery for her business, and then it is simply production and sale without bothering about

finance for the business. Do you also think like Vidya? Apart from purchasing fixed assets,

for what other purposes will Vidya need finance for her business? Explain in brief.

fo|k] tks fd ,d fo/kFkhZ gS] i<+kbZ iwjh djus ds ckn viuk O;olk; çkajHk djuk pkgrh gSA og
le>rh gS fd mls viuk O;olk; çkjaHk djus ds fy, ,deq'r jkf'k dh vko';drk gS ftlls
og Hkwfe] Hkou o e'khu vkfn [kjhn ldsA mlds ckn dsoy mRiknu o foØ; djuk gh
O;olk; gSA mlus blds ckn O;olk; dh foÙk laca/h vko';drk ds ckjs esa lkspk gh ughaA D;k
vki Hkh fo|k dh rjg lksprs gSa\ LFkk;h laifÙk;ka [kjhnus ds vfrfjDr fo|k dks vius O;olk;
ds vU; fdu mís';ksa ds fy, foÙk dh vko';drk gksxh\ la{ksi esa o.kZu dhft,A

OR/vFkok
Mr. Umar, the chairman of a telecommunications company providing telephone services in village

has set an objective of increasing profits of the company by 10% in the next one year. Outline the

steps that will be required in the planning function of his work, to achieve the objective.

Jh mej] ,d nwjlapkj dEiuh dk ps;jesu gS tks xkaoksa esa VksfyiQksu lqfo/k,¡ igq¡pkrh gSA mlus
vxys ,d o"kZ esa dEiuh ds ykHkksa dks 10% c<+kus dk mís'; fu/kZfjr fd;k gSA mís'; dh çkfIr
ds fy, vko';d fu;kstu dk;Z ds fofHkUu pj.kksa dh :ijs[kk nhft,A

5. Project Work

Contact any five business enterprises in your locality, including grocery shops, banks, courier

firms, vegetable vendors, chemists etc. Find out from them the various purposes for which

they need finance for their business. Classify these into long-term, medium term and short-

term finance needs.

Tabulate your findings in the format given below:

Name of the Brief          Purpose of finance required

business description of Long-term Medium term Short-term

enterprise nature of business Finance Finance Finance

ifj;kstuk dk;Z
vius {ks=k esa fdUgha ikap O;kolkf;d m|eksa ls laidZ dhft,A ftuesa fdjkus dh nqdku] cSad] dwfj;j iQeZ]
lCth ds Bsys okys] dsfEbLV vkfn lfEefyr gksaA muls ;g Kkr dhft, fd vius O;olk; esa mUgsa foÙk
dh vko';drk D;ksa gksrh gS\ foÙk laca/h bu vko';drkvksa dks nh?kZdkyhu] eè;dkyhu] o vYidkyhu
vko';drkvksa esa oxhZÑr dj fuEu rkfydk çk:i esa HkjsaA

O;kolkf;d O;olk; dh          foÙk dh vko';drk
m|e dk çÑfr dk nh?kZdkyhu eè;dkyhu vYidkyhu
uke la{ksi esa o.kZu
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Business Studies

O;olk; vè;;u
(319)

Assignment -III

ewY;kadu i=k-III

(Lesson 21-26 and optional modules)

(ikB 21 ls 26 rd rFkk ,SfPNd ekWM~;wYl)

Max Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSA izR;sd iz'u ds vad leku gSA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of the first

page of the answer sheet.

mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] vè;;u dsUæ dk uke]
fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr ç'uksa esa ls fdUgha nks ds mÙkj yxHkx 60&80 'kCnksa esa nhft,A

1. (a) Abha wants to start a business of marketing products for school children. Which

aspects should she consider in undertaking marketing research for her business?

vkHkk] Ldwyh cPpksa ds fy, oLrqvksa ds foi.ku dk O;olk; çkjaHk djuk pkgrh gSA vius
O;olk; ds fy, foi.ku 'kks/ djrs le; mls fdu igyqvksa dks è;ku esa j[kuk pkfg,\

(b) Meera is considering to launch a new product in the market. What external factors

should she keep in mind while deciding the price of her products?

ehjk ckt+kj esa ,d u;k mRikn ykuk pkgrh gSA vkius mRikn dk ewY; fu/kZj.k djrs le;
mls fdu cká rRoksa dks è;ku esa j[kuk vko';d gS\

(c) Kailash owns a large area of apple ochards near a village in Himachal Pradesh. What

compoments of physical distribution should he kept in mind in delivering the apples to

his customers in Delhi?

fgekpy çns'k ds ,d xkao esa dSyk'k dk lscksa dk cgqr cM+k ckx gSA fnYyh esa vius
miHkksDrkvksa dks lsc Hkstrs le; mls HkkSfrd forj.k ds fdu rRoksa dks è;ku esa j[kuk
vko';d gS\

2. Answer any two  of the following questions in about 60-80 words each.

fuEufyf[kr ç'uksa esa ls fdUgha nks ds mÙkj yxHkx 60&80 'kCnksa esa nhft,A

(a) Which two consumer sales promotion tools will be suitable to market packaged fruit

juice? Give reasons to justify your choice.

iQyksa ds iSdsV can twl dks cspus ds fy, dkSu ls nks foØ; lao/Zu lk/uksa miHkksDrkvksa
ds fy, vf/d mi;qDr gksxh\ vius p;u ds i{k esa dkj.k nhft,A
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(b) Give examples, along with reasons, of two products each, that are not suitable for

advertising through  (i) radio, and (ii) film.

dkj.k lfgr fdUgha nks oLrqvksa ds mnkgj.k nhft, ftudk foKkiu (i) jsfM;ksa ,ao (ii)
fiQYe] }kjk mi;ksxh ugha gSA

(c) A salesman approached Mr. Singh on his way to office and their meeting ended with

Mr. Singh purchasing the masquito-repellent that the salesman was marketing. What

could be the reasons for the salesman's successful marketing effort, despite the fact

that Mr. Singh had not planned to purchase anything when he left home for office?

Jh flag tc vius dk;kZy; tk jgs Fks rks jkLrs esa mUgsa ,d foØ;dÙkkZ us laidZ fd;kA
Jh flag ds ePNj Hkxkus dh e'khu dh ml [kjhn ds lkFk mu nksuksa dh ckrphr dk var
gks x;k ftldk foØ;dÙkkZ foi.ku dj jgk FkkA Jh flag tc ?kj ls dk;Zky; tkus ds fy,
fudys Fks rks mUgksus dqN Hkh Ø; djus dh ;kstuk ugh cukbZ Fkh] fiQj Hkh os dkSu ls dkj.k
gS fd foØ;dÙkkZ dk ç;kl liQy gks x;kA

3. Mr. Prahlad Makkar, an advertising professional, has to make the advertising copy for an

ice-cream company. What matter should he keep in mind while developing the advertising

copy for the ice-cream?

Jh çgykn eDdM+ ,d foKkiu&is'ksoj gSA bUgsa ,d vkblØhe ds fy, foKkiu&dkWih rS;kj
djuh gSA vkblØhe dEiuh ds fy, foKkiu dkWih cukrs le; fdl fo"k;&lkexzh dks è;ku j[kk
tkuk vko';d gS\

OR/vFkok
Mr. Yash is the All-India Marketing Manager of a company manufacturing high quality

notebooks for students. The Chairman of the company asks him to eliminate the middlemen

in the company's channel of distribution, that includes agent, wholesalers and retailers.

However, Mr.Yash is of the view that these middlemen are required as they  given nation-

wide customers to the company. What arguments should Mr. Yash give to his Chairman, to

explain to him the importance of these middlemen in the distribution channel?

Jh ;'k] ,d dEiuh dk vf[ky Hkkjrh; foi.ku çcU/d gSA tks fo|kfFkZ;ksa ds fy, mPp fdLe
dh dkWfi;k dk fuekZ.k djrh gSA dEiuh ds ps;jeSu us Jh ;'k ls forj.k Jà[kyk ds fcp ds
,tsaV] Fkksd] O;kikfj;ksa o iQqVdj O;kikfj;ksa tSls eè;LFkksa ds mUewyu ds fy, dgkA ysfdu Jh
;'k dk fopkj gS fd ;fn dEiuh dks lEiw.kZ ns'k ls miHkksDrk pkfg, rks mu eè;LFkksa dh
vko';drk gSA Jh ;'k vius ps;jeSu dks forj.k Jà[kyk esa bu eè;L;ksa dk egÙo le>kus ds
fy, D;k rdZ nsaA

4. Answer any one of the following questions.

fuEufyf[kr ç'uksa esa ls fdUgha ,d dk mÙkj nhft,A

(a) A courier company has to set up its office in a suburban town. What factors would you

suggest that it should keep in mind in deciding the location of the office?

,d dwfj;j dEiuh cM+s 'kgj ds fudV viuk dk;kZy; LFkkfir djuk pkgrh gSA vius
dk;kZy; LFky dk pquko djrs le; vki mls fdu fdu rRoksa dks è;ku esa j[kus dk
lq>ko nsaxsA

OR/vFkok
After passing std. XII, your friends appiles for the  job of office assistant for handling

mails in a small company. Before going for the interview he comes and asks you about
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certain postal facilities and servics. Explain to him about certificate of posting,

EMS or speed post and post box/post bag services of the post office.

ckjgha d{kk dks ikl djus ds ckn vkids fe=k us ,d NksVs dEiuh esa Mkd O;oLFkk ds
fy, dk;kZy; lgk;d dks in ds fy, vkosnu fn;kA lk{kkRdkj ds fy, tkus ls iwoZ og
vkids ikl vk;k vkSj mlus vils dqN Mkd lqfo/kvksa ,ao lsokvksa ds ckjs esa iwNkA mls
Mkd ?kj dh Mkd Hkstus dk izek.k i=k] b-,e-,l- vFkok jh?kzxkeh Mkd rFkk Mkd FkSyk
vFkok iksLV okWDl lqfo/kvksa ds ckjs esa le>kb,A

(b) Your father has given Rs.5,000 to your younger sister Sita. You as a elder brother fell

very happy and excited when she asks you about opening a saving bank account.

Explain to her the procedure of opening this account in a bank.

vkids firkth us vkidh NksVh cgu lhrk dks 5]000#- fn,A ,d cM+s HkkbZ ds ukrs vki
cgqr [kq'k vkSj mRlkfgr gSa tc og mu iSlksa ls cSad esa ,d cpr tek [kkrk [kksyus dh
çfØ;k iwNrh gSA mls le>kb, fd cSad esa cpr tek [kkrk fdl çdkj [kksyk tkrk gSA

OR/vFkok
Your friend Sunita wants to save small amount from her pocket money regularly and

create a fairly large amount. You as a student of Business Studies advice her how she

can create this amount by opening a recurring deposit account with the bank.

vkidh fe=k lquhrk vius tsc [kpZ ls gj ckj FkksM+h&FkksM+h jkf'k cpkdj ,d cM+h jkf'k
bdëòk djuk pkgrh gSA O;olk; vè;;u ds Nk=k gksus ds ukrs mls crkb, fd og fdl
çdkj cSad esa lkof/d tek [kkrk [kksydj ;g jkf'k ,df=kr dj ldrh gSA

(c) As a factory manager in a generator manufacturing factory, what safety measures will

you adopt relating to the machinery used in the manufacture of generators.

vki tsusjsVj cukus okyh ,d iQSDVªh ds dkj[kkuk çcaU/d gSaA tsusjssVj fuekZ.k esa ç;ksx dh
tkus okyh e'khuksa ds lEcU/ esa vki fdu lqj{kk mik;ksa dks viuk,xsa\

OR/vFkok
As the owner of a toy manufacturing factory, what innovative welfare amenities will

you like to provide that will really enhance your workers efficiency and mativation

level?

vki f[kykSus cukus okyh ,d iQSDVªh ds ekfyd gSaA deZpkjh fgr esa vki ,slh dkSu lh
l`tukRed ,ao dY;k.kdkjh lqfo/k,¡ çnku djuk pkgsaxsa ftlls mudh dq'kyrk o
vfHkçsj.kk esa o`f¼ gksA

(d) With the vast potential in tourism industry in our country Kabir decides to work as a

travel and tours agent in south India. What qualifications should Kabir possess to

become a successful travel and tours agent?

vius ns'k esa i;ZVu m|ksx esa c<+rh gqbZ laHkkoukvksa ds dkj.k dchj us nf{k.k&Hkkjr esa ^;k=k
,ao i;ZVu ,tsaV* ds :i ds dk;Z djus dk fu.kZ; fy;kA ,d liQy ^;k=k ,ao i;ZVu
,tsaV* cuus ds fy, dchj esa fdu ;ksX;rkvksa dk gksuk vko';d gSA

OR/vFkok
After completing his studies of class XII your friend Naveen wants to become an

agent for an investments company. Explain to him about his rights as an agent in this

company.
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vkidk fe=k uohu viuh d{kk XII dh i<+kbZ iwjh djus ds ckn ,d fuos'k dEiuh esa
,atsUV dk dk;Z djuk pkgrk gSA dEiuh ds ,d ,tsaV ds :i esa mls mlds vf/dkjksa ds
fo"k; esa crkb,A

OR/vFkok

5. Project Work

Choose any five advertisements for different products and services from various media.

Analyse the advertisements in terms of suitability of media choose and the benefits of the

advertisement to the sponsor and customers.

Tabulate your finding according to the proforma given below:

Name of Media of Reason for Objective achieved

Product Advertisment Suitability of by the advertisement

the particular i.e., benefit to sponsor

media and customers

1.

2.

3.

4.

5.

ifj;kstuk dk;Z

foKkiu ds fHkUu ekè;eksa }kjk çlkfjr fdUgha ikap fofHkUu mRiknksa ds foKkiuksa dk p;u djsaA
mu foKkiuksa dk fo'ys"k.k mi;qdrk] p;fur ekè;e] foKkiu dk çk;kstdks o miHkksDrkvksa dks
ykHk vkfn ds vk/kj ij fo'ys"k.k dj fuEu lkj.kh çk:i esa HkjsaA

mRikn dk foKkiu dk ekè;e fo'ks"k ds çk;kstd o miHkksDrkvksa dks
uke ek?;e p;u dk dkj.k foKkiu }kjk ykHk
1-
2-
3-
4-
5-


