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Business Studies
O;olk; v/;;u

(215)
Assignment - I
ewY;kadu i=k & I
(Lesson 1-10)

¼ikB 1 ls 10 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions.
fuEufyf[kr iz'uksa esa ls fdUgh nks ds mRrj nhft,A

(a) Mr. Sharma is a doctor. His son is unwell. He is treating his son at home. Which
type of human activity is this? Give two reasons to justify your answer.
fEkLVj 'kekZ ,d MkWDVj gSaA mudk iq=k chekj gSA og vius iq=k dh ?kj esa ns[kHkky dj
jgs gSaA ;g fdl izdkj dh ekuoh; fØ;k gS\ vius mÙkj ds i{k esa nks dkj.k crkb,A

(b) M/s Welfare Ltd. has recently introduced a scheme for its employees to join M.B.A.
programme. For this the company will bear the cost of the programme and grant
leave to the employees. The company claims, it is one of the human objectives.
Name it and explain it in 40 words.
eSllZ osyQs;j fyfeVsM us gky gh esa vius deZpkfj;ksa dks ,e-ch-, izksxzke esa izos'k ds
fy, ,d ;kstuk izkjaHk dh gSA blds fy, daiuh bl izksxzke dk foÙkh; Hkkj ogu djsxh
vkSj deZpkfj;ksa dks vodk'k iznku djsxhA daiuh dk nkok gS fd ;g ekuoh; mn~ns';ksa
esa ,d gSA bldk uke crkb, vkSj 40 'kCnksa esa bldh O;k[;k dhft,A

(c) M/s Alfa Ltd., a chemical manufacturing company, has recently started a
programme to clean the river in which the company's toxic substances and wastes
are being drained. Name the type of pollution that was caused by the practice of
the company and write any two effects of such pollution.
,d jlk;fud fuekZrk daiuh] eSllZ vYQk fyfeVsM us gky gh esa ml unh dks lkQ
djus dk izksxzke 'kq: fd;k gS ftlesa daiuh ds fo"kSys inkFkZ vkSj vif'k"V nzO;ksa dk fuxZe
gksrk gSA daiuh ds bl dk;Z vkSj O;ogkj ds dkj.k iSnk gq, bl iznw"k.k ds izdkj dk uke
crkb, vkSj blds nks nq"izHkkoksa ds ckjs esa fyf[k,A

2. Answer any two of the following questions.
fuEufyf[kr iz'uksa esa ls fdUgh nks ds mRrj nhft,A

(a) Madan and Mohan are partners in a firm. Mohan wants to admit his son, Sunny,
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who is 16 years of age into the partnership. What kind of partner Sunny would be?
Is Sunny entitled to share the profits and loss of the firm? Give reasons.
enu vkSj eksgu ,d QeZ esa lk>snkj gSaA eksgu vius lksyg o"khZ; iq=k luh dks bl
lk>snkjh esa 'kkfey djuk pkgrk gSA luh fdl izdkj dk lk>snkj gksxk\ D;k luh QeZ
ds ykHk vkSj gkfu ds va'k dk vf/kdkjh gksxk\ dkj.k nhft,A

(b) At the time of winding up, a firm had assets worth Rs. 5 Lakhs and liabilities of
Rs. 6 Lakhs. The partners refuse to pay their creditors worth Rs. One Lakh by
saying that, (i) it is the liability of the firm, and (ii) the firm has no funds. Do you
think that partners can escape from their liability? Give reasons.
,d QeZ dks can djrs le; QeZ dh ifjlaifÙk ikap yk[k :i;s dh vkSj ns;rk N% yk[k
:i;s dh FkhA lk>snkj vius ysunkjksa dks ns;rk ,d yk[k :i;s nsuk ;g dg dj euk
djrs gSa fd (1) ;g QeZ dh ns;rk gS vkSj (2)  QeZ ds ikl dksbZ dks"k ugha gSA D;k vki
lksprs gSa fd lk>snkj viuh ns;rk ls cp ldrs gSa\ dkj.k nhft,A

(c) Bhanu feels "Steel Authority of India Limited" and 'Lakshmi Steels Private Limited'
have the same features as they are both companies dealing with similar business.
Is she right? Give two reasons.
Hkkuq ;g eglwl djrh gS fd ^^LVhy vkWFksfjVh vkWQ bafM;k fyfeVsM^^ vkSj y{eh LVhy
izkbZosV fyfeVsM^^ ds ,d tSls dk;Z vkSj y{k.k gSa D;ksafd nksuksa daifu;ka ,d tSls
O;olk; esa layXu gSaA D;k Hkkkuq lgh gS\ nks dkj.k nhft,A

3. Without transport it is not possible to run the business successfully. Do you agree with
this statement? Give four reasons in suppprt of your answer.
fcuk ifjogu ds fdlh Hkh O;olk; dks lQyrkiwoZd pykuk laHko ugha gSA D;k vki bl dFku
ls lger gSa\ vius mRrj ds i{k esa pkj dkj.k nhft,A

Or ¼vFkok½

Internet has facilitated the growth of business in modern era. Do you agree with this
statement? Bring out the importance of e-commerce in support of your answer.
orZeku ;qx esa baVjusV us O;olk; ds fodkl dks cgqr lqfo/kktud cuk;k gSA D;k vki bl
dFku ls lger gSa\ vius mRrj ds i{k esa bZ&dkWelZ dh egÙkk dks crkbZ,A

4. Mr. Keshav feels he has started his business only for earning profit. As a student of
Business Studies, explain to him the importance of social responsibilities of a business.
Jheku ds'ko ;g lksprk gS fd mlus viuk O;olk; dsoy ykHk dekus ds fy, 'kq: fd;k gSA
O;olk; v/;;u ds f'k{kkFkhZ ds :i esa mls O;olk; ds lkekftd mRrjnkf;Roksa ds egRo ds
ckjs esa le>kb,A

Or ¼vFkok½

Monu wants to start a business in his locality. As a friend, advise him regarding  the
various external factors that will affect his business.
eksuw vius bykds esa ,d O;olk; dks 'kq: djuk pkgrk gSA mlds ,d fe=k ds :i esa O;olk;
dks izHkkfor djus okys fofHkUu okg~; dkjdksa ds ckjs esa mls lykg nhft,A

5. Project work
Identify any five activties people perform in their daily life in your locality. Classify
those activities into economic and non-economic activities. Also write why do you
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consider those as economic and non-economic activities.

S.No Name of the Activity Whether economic/Non-economic Why is it considered as economic
or non-economic activity.

1.

2.

3.

4.

5.

ifj;kstuk dk;Z

vkids bykds esa yksxksa }kjk jkstkuk fd, tkus okys ikap dk;ksZa@xfrfof/k;ksa dh igpku dhft,A
mu dk;ksZ@xfrfof/k;ksa dk vkfFkZd vkSj xSj&vkfFkZd :i esa oxhZdj.k dhft,A ;g Hkh fyf[k,
fd vki mu dk;ksZa@xfrfof/k;ksa dks vkfFkZd vkSj xSj&vkfFkZd D;ksa ekurs gSaA

Øa-la dk;Z@xfrfof/k dk vkfFkZd@xSj&vkfFkZd D;ksa ;g vkfFkZd vFkok
uke xSj&vkfFkZd dk;Z ekuk tkrk gS\

1.

2.

3.

4.

5.
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Business Studies
O;olk; v/;;u

(215)
Assignment - II
ewY;kadu i=k & II
(Lesson 11-20)

¼ikB 11 ls 20 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mRrj nhft,A

(a) Mr. Raj has imported goods from U.S.A. He has yet to pay import duty. These
goods are being kept in warehouse. Name the warehouse where goods are stored
till import duty is paid. Write two characteristics of such warehouse.
feLVj jkt us vesfjdk ls oLrq,sa vk;kr dh gSaA mls vHkh vk;kr&'kqYd nsuk gSA mldk
eky@oLrq ekyxksnke esa j[kk x;k gSA ml ekyxksnke dk uke crkb, tgk¡ vk;kr&'kqYd
vnk djus rd eky dk HkaMkj.k fd;k tkrk gSA ,sls ekyxksnke dh nks fo'ks"krk,a
fyf[k,A

(b) Name the type of teleconferencing through which the participants, besides listening
to the voice, can also see the picture of each other while talking. State the different
types of such teleconferencing. .
ml VsyhdkWuQzsflax ds izdkj dk uke crkb,] ftlds }kjk Hkkx ysus okys ijLij ckrphr
djrs le; vkokt lquus ds lkFk&lkFk ,d nwljs dh 'kDy Hkh ns[k ldrs gSaA ,slh
fofHkUu izdkj dh Vsyh dkWuQzsflax ds ckjs esa crkb,A

(c) After receiving the invoice, a buyer noticed that he has been overcharged by Rs.
7500. He wants to inform the seller immediately in writing about this mistake.
Which document should he prepare for this purpose and why?
chtd izkIr djus ds ckn [kjhnkj us ;g ns[kk fd mls 7500 :i;s vf/kd pktZ fd, x,
gSaA bl xyrh ds ckjs esa og rqjar fyf[kr :i ls foØsrk dks lwfpr djuk pkgrk gSA bl
dk;Z ds fy, mls dkSu&lk izys[k@nLrkost rS;kj djuk pkfg, vkSj D;ksa\

2. Answer any two of the following questions.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj nhft,A

(a) The primary function of commercial banks is to provide lockers and issuing
travellers cheques etc. Do you agree? Give two reasons to support your answer.
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dkWekf'kZ;y cSadksa ¼okf.kfT;d cSad½ dk izkFkfed dk;Z ykWdlZ iznku djuk vkSj ;k=kh pSd
vkfn fuxZfer djuk gSA D;k vki lger gSa\ vius mÙkj ds i{k esa nks dkj.k nhft,A

(b) Name the form of negotiable instrument that is drawn on a specified banker and is
payable on demand. State any two features of it.

fofue; lk/; foys[k ds ml izdkj dk uke crkb, tks ,d fu/kkZfjr cSadj ij Mªk fd;k
tkrk gS vkSj ekax ij ns; gksrk gSA bldh fdUgha nks fo'ks"krkvksa dks crkb,A

(c) Your friend is a businessman and he wants to insure his life through post office.
Do you think he will avail of this facility from the nearby post office? Give reasons
in support of your answer.
vkidk fe=k ,d O;olk;h gS vkSj og iksLV vkfQl ds }kjk viuk thou&chek djuk
pkgrk gSA D;k vki lksprs gSa fd og bl lqfo/kk dks utnhd ds iksLV vkfQl ls ik
ldrk gS \ vius mÙkj ds i{k esa dkj.k nhft,A

3. Mr. Mehra is a businessman. His shop has been insured against loss by fire to the
extent of Rs. 20 Lakh. Unfortunately fire broke out and his shop was destroyed. He
suffered a loss of more than Rs. 25 Lakh. He, therefore, claims a compensation of
Rs. 25 Lakhs from the insurance company. Should insurance company admit his claim?
Explain the principle of insurance that determines the amount of compensation.

feLVj esgjk ,d O;olk;h gSaA mudh nqdku dk 20 yk[k :i, rd vkx ls uqdlku dk chek
djk;k x;k gSA nqHkkZX;o'k vkx yxus ds dkj.k mudh nqdku u"V gks xbZ gSA mUgsa 25 yk[k
:i, ls vf/kd dk uqdlku gqvk gSA blfy, os chek daiuh ls 25 yk[k :i, dh {kfriwfrZ dk
nkok djrs gSaA D;k chek daiuh dks muds nkos dks Lohdkj djuk pkfg,\ {kfriwfrZ dh jde
dks fu/kkZfjr djus okys chek ds ml fl)kar dh O;k[;k dhft,A

Or ¼vFkok½

Mukesh takes his friend Manoj to a wholesale market to buy note books. When Manoj
compares the prices, he is surprised to see that the same note book which is available in
the local market for Rs. 20, is available there for Rs. 16 only. Explain to him the difference
in price?
eqds'k vius fe=k eukst dks uksV cqDl [kjhnus ds fy, ,d Fkksd cktkj ys tkrk gSA tc eukst
dherksa dh rqyuk djrk gS rks og ;g ns[kdj vk'p;Z djrk gS fd tks uksV cqd LFkkuh; cktkj
esa 20 :i;s esa miyC/k gS] ogh uksV cqd Fkksd cktkj esa 16 :i, esa miyC/k gSA mls dherksa
esa bl varj dks le>kb,\

4. All retailers deal with customers of varying tastes and temperaments. Therefore, they
should be active and efficient in order to satisfy their customers and also to persuade
them to buy more. In the light of this statement, state any five functions of a retailer.
lHkh QqVdj foØsrk fHkUu&fHkUu :fp;ksa vkSj LoHkko okys [kjhnkjksa ls ysu&nsu djrs gSaA
blfy, vius [kjhnkjksa dh larqf"V ds fy, vkSj vf/kd [kjhnus ds fy, fo'okl fnykus ds fy,
mUgsa lfØ; vkSj dq'ky gksuk pkfg,A bl dFku dh jks'kuh esa QqVdj foØsrkvksa ds fdUgha ikap
dk;ks± dks crkb,A
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Or ¼vFkok½

Do you consider the modern commercial banks are better than the moneylenders of
your locality? Give five reasons in support of your answer.
D;k vki ekurs gSa fd vk/kqfud dkWf'kZ;y cSad ¼okf.kfT;d cSad½ bykds ds lkgwdkjksa ls vf/kd
vPNs gSa\ vius mÙkj ds i{k esa ikap dkj.k nhft,A

5. Project work

Visit the nearest post office and collect information about various functions it performs.
Classify and list them as-

Mail Service          Remittance Service      Banking Service        Insurance Service Other Service

ifj;kstuk dk;Z
utnhdh iksLV vkWfQl esa tkb, vkSj blds }kjk fd, tkus okys fofHkUu dk;ksZ ds ckjs esa lwpuk
,d=k dhft,A uhps fn, x, pkVZ ds vuqlkj mudk oxhZdj.k dhft, vkSj mUgsa lwphc)
dhft,A

Mkd lsok izs"k.k lsok    cSafdax lsok       chek lsok vU; lsok,a
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Business Studies
O;olk; v/;;u

(215)
Assignment - III
ewY;kadu i=k & III

(Lesson 21-30)
¼ikB 21 ls 30 rd½

Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj nhft,A

(a) Saurabh has an impressive personality and enjoys sound health. He thinks, to be a
good salesperson these qualities are sufficient and enough. Do you think Saurabh
is right in his claim? Give two reasons to support your answer.
lkSjHk dk ,d izHkko'kkyh O;fäRo gS vkSj og LoLFk 'kjhj dk gSA og lksprk gS fd ,d
vPNk fodz;dÙkkZ cuus ds fy, ;s xq.k i;kZIr vkSj dkQh gSaAD;k vki lksprs gSa fd lkSjHk
dk ;g nkok lgh gS\ vius mÙkj ds i{k esa nks dkj.k nhft,A

(b) After passing the examination, suppose, your friend wants to start a small general
store in your locality. Your friend has sufficient space, funds and skill to do it. But
he does not know how people will come to know about his shop. He needs your
advice in this regard. Suggest to him how he will be able to make people aware of
his general store.
ijh{kk ikl djus ds ckn] eku yhft,] vkidk fe=k vkids bykds esa ,d NksVk tujy
LVksj [kksyuk pkgrk gSA vkids fe=k ds ikl bl dke ds fy, i;kZIr LFkku] /ku vkSj
dkS'ky gSA ysfdu og ;g ugha tkurk gS fd yksx mldh nqdku ds ckjss esa dSls tku
ik,axsA mls bl laca/k esa vkidh lykg dh vko';drk gSA mls lykg nhft, fd yksx
mlds tujy LVksj ds ckjs esa dSls tku ik,axsA

(c) In a debate on 'sales promotion', Rakesh says the only objective of sales promotion
is "to introduce new products". Is Rakesh right in his statement? If you were Rakesh,
what would have been your statement. State any two points.
^fodz; izorZu* ds cknfookn esa] jkds'k dk dguk gS fd fodz; izorZu dk ,dek=k mn~ns';
u, mRiknksa dks ifjfpr djuk gksrk gSA D;k jkds'k vius dFku esa lgh gS\ ;fn vki
jkds'k ds LFkku ij gksrs rks vkidk D;k dFku gksrk\ fdUgh nks fcanqvksa dks crkb,A
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2. Answer any two of the following questions.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj nhft,A

(a) After completion of his studies your friend wants to enter into self-employment.
Suggest to him various possible areas through which he could peruse his career
successfully?
viuh i<+kbZ dks iwjk djus ds ckn vkidk fe=k Lojkstxkj djuk pkgrk gSA mls fofHkUu
laHko {ks=k lq>kb, ftuds }kjk og viuh thfodk dks lQyrkiwoZd pyk ldrk gSA

(b) Suppose you go to the market and purchase medicines from the chemist's shop.
As a responsible consumer what points should you ensure in your purchase
transaction. Give any five.
eku yhft,] vki cktkj tkrs gSa vkSj vkS"k/k&foØsrk dh nqdku ls nokbZ;ka [kjhnrs gSaA
,d ftEesokj miHkksäk ds rkSj ij nokbZ;ka [kjhnus ds bl dk;Z esa vkidks fdu
ckrksa@fcanqvksa dks lqfuf'pr djuk pkfg,A dksbZ ikap fcanq nhft,A

(c) Recently you purchased a mobile phone by paying Rs. 8,000/-. One of your friends
suggests that since the warantee period  is two years, you need not use the mobile
phone carefully. Is it a right suggestion? Give reasons in support of your answer.
gky gh esa vkius 8000 :i, nsdj ,d eksckby Qksu [kjhnk gSA vkidk ,d fe=k vkidks
lykg nsrk gS fd pwafd eksckby Qksu ds vk'oklu dh le;&lhek ¼okjaVh ihfj;M½ nks
o"kZ dh gS] blfy, vkidks lko/kkuh ls eksckby Qksu ds iz;ksx djus dh t:jr ugha gSA
D;k ;g lgh jk; gS\ vius mÙkj ds i{k esa dkj.k nhft,A

3. You have to propose and deliver a lecture on ‘how to set up a small business enterprise’.
What factors would you consider important to mention in your lecture? State any five
such factors.
vkidks ^^,d y?kq O;kolkf;d mn~;e dSls izkjaHk djsa** ij ,d Hkk"k.k rS;kj dj nsuk gSA vius
Hkk"k.k esa vki fdu dkjdksa rFkk ckrksa dks dguk egRoiw.kZ ekusaxs\ fdUgha ,sls ikap dkjdksa dks
crkb,A

Or ¼vFkok½
Recently, Purnima visited with her father a very large-scale retail shop where a large
variety of goods are sold in a single building. Her father said to her- “This type of stores
are very popular in USA and Europe”. Name the large-scale retail shop Purnima and
her father visited and state any four features of it.
gky gh esa iwf.kZek vius firk ds lkFk ,d cgqr cM+h QqVdj nqdku esa xbZ tgk¡ dsoy ,d gh
Hkou esa fofHkUu izdkj dh oLrqvksa dk foØ; gksrk gSA mlds firk us mlls dgk& ^^bl izdkj
dh nqdkusa vesfjdk vkSj ;wjksi esa cgqr yksdfiz; gSa^^A ml cM+h QqVdj nqdku dk uke crkb,
tgk¡ iwf.kZek vkSj mlds firk x, vkSj bl nqdku dh dksbZ pkj fo'ks"krk,¡ crkb,A

Or ¼vFkok½

Non-Government Organisations (NGOs) undertake various activities as part of the
consumer movement. In the light of this statement mention any five functions performed
by NGOs.
miHkksäk vkanksyu ds :i esa xSj&ljdkjh laxBu fofHkUu dk;Z ,oa xfrfof/k;ka laiUu djrh gSaA
bl dFku dh jks'kuh esa xSj&ljdkjh laxBuksa }kjk vk;ksftr fdUgh ikap dk;ks± dks crkb,A
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Or/vFkok

‘Growth is practically impossible without savings’. To support this statement, mention
five points which highlight need for savings.

^^cpr ds fcuk o`f) vFkok fodkl O;kogkfjd :i ls vlaHko gŜ ^A bl dFku ds i{k esa cpr
dh vko';drk ij cy nsrs gq, ikap fcanq crkb,A

5. Project work

Make a list of five items in your home in which you find standardisation mark. Observe
carefully those items and prepare a chart as given below.

 S.No. Name of the Item Standardisation Significance of Standardisation
Mark

1

2

3

4

ifj;kstuk dk;Z
vius ?kj esa fdUgha ikap oLrqvksa dh lwph cukb, ftuesa vki ekudhdj.k fpUg ikrs gSaA bu
oLrqvksa dks /;ku ls ns[ksa vkSj uhps fn, x, ds vuqlkj ,d pkVZ cukb,A

Øae oLrq dk uke ekudhdj.k fpUg ekudhdj.k fpUg
la[;k dk egRo

1

2

3

4
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