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This Question Paper consists of 45 questions and 11 printed pages.  

Bg àíZ-nÌ _| 45 n«íZ VWm 11 _w{ÐV n¥îR> h¢ &  

Roll No.  Code No.  

AZwH«$_m§§H$   H$moS Z§.>   

 

LIBRARIES : FUNCTIONS AND SERVICES     

nwñVH$mb` : H$m`© Ed§ godmE± 
(436)  

Day and Date of Examination _______________________________________________ 

(narjm H$m {XZ d {XZm§H$) 

Signature of Invigilators 1. ______________________________________________ 

({ZarjH$m| Ho$ hñVmja) 

                                                  2. ______________________________________________ 

 

General Instructions : 

1. Candidate must write his/her Roll Number on the first page of the Question 

Paper. 

2. Please check the Question Paper to verify that the total pages and total 

number of questions contained in the question paper are the same as those 

printed on the top of the first page. Also check to see that the questions are in 

sequential order. 

3. For the objective type of questions, you have to choose any one of the four 

alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your 

correct answer in the answer-book given to you. 

4. Making any identification mark in the answer-book or writing Roll Number 

anywhere other than the specified places will lead to disqualification of the 

candidate.  

5. Answers for all questions, including matching, true or false, fill in the blanks, 

etc., are to be given in the answer-book only.  

6. Write your Question Paper Code No. 64/VOC/O, Set  A  on the answer-book.  

64/VOC/O 

A 
Set - 
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gm_mÝ` AZwXoe : 

1. narjmWr© àíZ-nÌ Ho$ nhbo n¥îR> na AnZm AZwH«$_m§H$ Adí` {bI| & 

2. H¥$n`m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥îR>m| VWm àíZm| H$s CVZr hr g§»`m  
h¡ {OVZr àW_ n¥îR> Ho$ g~go D$na N>nr h¡ & Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${_H$ ê$n _|  
h¢ & 

3. dñVw{ZîR> àíZm| Ho$ {bE AmnH$mo àíZ Ho$ (A), (B), (C) AWdm (D) Mmam| {dH$ënm| _| go H$moB© EH$ 
ghr CÎma MwZZm h¡ VWm Cgo AmnH$mo CÎma-nwpñVH$m _| {bIZm h¡ & 

4. CÎma-nwpñVH$m _| nhMmZ-{M• ~ZmZo AWdm {Z{X©îQ> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$_m§H$ {bIZo 
na narjmWu H$mo A`mo½` R>ham`m OmEJm & 

5. {_bmZ H$aZm, ghr AWdm µJbV, [aº$ ñWmZ ^aZm, Am{X g{hV g^r àíZm| Ho$ CÎma, CÎma-nwpñVH$m 
_| hr {bI| & 

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§. 64/VOC/O, goQ  A  {bI| & 
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LIBRARIES : FUNCTIONS AND SERVICES 

nwñVH$mb` : H$m`© Ed§ godmE±  

(436) 

Time allowed : 3 Hours]  [Maximum Marks : 60 

{ZYm©[aV g_` : 3 KÊQ>o ] [A{YH$V_ A§H$ : 60 

Note : (i) Answer all the four Parts. 

 (ii) Marks are indicated against each Part.   

{ZX}e : (i) g^r Mma ^mJm| _| {XE JE àíZm| Ho$ CÎma Xr{OE & 

 (ii) àË`oH$ ^mJ Ho$ A§H$ CgHo$ gm_Zo {XE JE h¢ &  

PART-A   

^mJ>-H$ 

Note : Answer any two questions.                 210=20 

{ZX}e : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE &   

1. Distinguish between libraries, information centres and documentation 

centres.  

 J«§Wmb`, àboIZ Ho$ÝÐ Ed§ gyMZm Ho$ÝÐ Ho$ ~rM A§Va ñnîQ> H$s{OE &   

2. What is a public library ? Discuss its basic functions.   

 gmd©O{ZH$ J«§Wmb` Š`m h¡ ? BgHo$ _yb H$m`m] H$m dU©Z H$s{OE &  

3. Discuss the message given by the Second Law of Library Science for the 

community.   

 g_wXm` Ho$ {bE nwñVH$mb` {dkmZ Ho$ {ÛVr` gyÌ Ûmam {XE JE g§Xoe H$s MMm© H$s{OE &  

4. Discuss the need of desirable services in a specialised library.  

 {d{eîQ> àH$ma Ho$ J«§Wmb` _| dm±{N>>V godmAm| H$s Amdí`H$Vm H$s {ddoMZm H$s{OE &  
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PART-B   

^mJ>-I 

Note : Answer any four questions.                                                          45=20 

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE &  

5. Describe the importance of a library in the society.   

 g_mO _| J«§Wmb` Ho$ _hÎd H$m dU©Z H$s{OE & 

6. Discuss the different types of libraries identified to meet the readers 

requirements.  

 nmR>H$m| H$s Amdí`H$VmAm| H$s ny{V© hoVw H$m¡Z-H$m¡Z go {d{^Þ àH$ma Ho$ J«§Wmb` {ZYm©[aV 
{H$E JE h¢, MMm© H$s{OE & 

7. Explain the implications of the Second Law of Library Science on library 

services.  

 J«§Wmb` godmAm| Ho$ D$na nwñVH$mb` {dkmZ Ho$ {ÛVr` gyÌ Ho$ A{^àm` ({Z{hVmW©) na MMm© 
H$s{OE & 

8. Briefly explain the benefits of computers in a library.   

 nwñVH$mb` _| H$åß`yQ>am| Ho$ bm^m| H$s g§{jßV ì`m»`m H$s{OE &  

9. Discuss the two categories of library services with their different types. 

 J«§Wmb` H$s Xmo lo{U`m| H$s godmAm| H$m CëboI CZHo$ {d{^Þ àH$mam| Ho$ gmW H$s{OE &  

10. Differentiate between indexing services and abstracting services.  

 AZwH«$_UrH$aU Ed§ gmam§erH$aU godmAm| Ho$ ~rM A§Va H$s MMm© H$s{OE & 
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PART-C    

^mJ>-J 

Note : Answer any ten questions.                                                                  101=10 

{ZX}e : {H$Ýht Xg àíZm| Ho$ CÎma Xr{OE &   

11. What are the different records available in a library ?  

 J«§Wmb` _| H$m¡Z-go {d{^Þ A{^boI CnbãY hmoVo h¢ ?  

12. What are the basic objectives of a documentation centre ? 

 àboIZ Ho$ÝÐ Ho$ _w»` CÔoí` Š`m h¢ ?  

13. Give the reasons for categorizing the libraries.  

 J«§Wmb`m| H$mo lo{U`m| _| {d^º$ H$aZo Ho$ H$maU ~VmBE &  

14. What is the primary objective of having a library in the school ?  

 EH$ {dÚmb` _| J«§Wmb` hmoZo H$m àmW{_H$ CÔoí` Š`m h¡ ?  

15. List the broad categories of public libraries.  

 gmd©O{ZH$ J«§Wmb`m| H$s _w»` lo{U`m| H$s gyMr ~ZmBE &  

16. State the Third Law of Library Science.   

 nwñVH$mb` {dkmZ H$m Vrgam gyÌ ~VmBE & 

17. What is Translation Service ?   

 AZwdmX godm Š`m h¡ ?  

18. Define an abstracting service.   

 gmam§erH$aU godm H$s n[a^mfm Xr{OE &  

19. Define Desirable Services rendered by the library.  

 J«§Wmb` Ûmam Xr OmZo dmbr dm±{N>V godmAm| H$mo n[a^m{fV H$s{OE &  
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20. What is the full form of LISA ?  

 LISA H$m {dñV¥V ê$n {b{IE &  

21. Define the term ‘bibliography’. 

 {~pãb`moJ«m\$s eãX H$s n[a^mfm Xr{OE &  

22. What is reprographic service ? 

 N>m`mà{V{b{nH$aU godm Š`m h¡ ?  

23. What is referral centre ?   

 ao\$ab Ho$ÝÐ Š`m h¡ ?  

24. Name any two kinds of documents that are usually acquired by special 

libraries.   

 {H$Ýht Xmo àboIm| Ho$ Zm_ ~VmBE Omo àm` {d{eîQ> J«§Wmb`m| Ûmam g§J«{hV hmoVo h¢ &  

25. ‘Library Location’ is implication of which law of library science ?   

 ‘J«§Wmb` H$m ñWmZ’ nwñVH$mb` {dkmZ Ho$ {H$g gyÌ H$m A{^àm` h¡ ?  
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PART-D    

^mJ>-K  

Note : (i) Answer all questions.                                            
2

1
20=10 

 (ii) Indicate whether the following statements are True (T) or False (F) in 

the answer book.   

{ZX}e : (i) g^r àíZm| Ho$ CÎma Xr{OE & 

 (ii) {ZåZ{b{IV H$WZ ghr (T) h¢ AWdm JbV (F), Xr JB© CÎma -nwpñVH$m _| B§{JV H$s{OE &  

26. Library promotes the desire for books.   

 J«§Wmb` nwñVH$m| Ho$ AÜ``Z H$s àd¥{Îm H$mo àmoËgm{hV H$aVm h¡ & 

27. Library is an institution responsible for storing only periodical 

publications.  

 J«§Wmb` EH$ Eogr g§ñWm h¡ Omo Ho$db n{ÌH$mAm| H$m g§J«h CnbãY H$amVm h¡ & 

28. Documentation centres are broadly categorized as Local, National and 

Sectoral.  

 àboIZ Ho$ÝÐm| H$mo à_wIV: ñWmZr`, amîQ´>r` Ed§ joÌr` lo{U`m| _| aIm OmVm h¡ &    

29. A special library is a local centre of information for all members of the 

society.   

 EH$ {d{eîQ> J«§Wmb` EH$ ñWmZr` gyMZm Ho$ÝÐ hmoVm h¡ {OgHo$ Ûmam g_mO Ho$ g^r bmoJm| H$mo 

gyMZm àXmZ H$s OmVr h¡ &  

30. The First Law of Library Science is ‘Books are for use’.  

 nwñVH$mb` {dkmZ H$m àW_ gyÌ h¡ ‘nwñVH|$ Cn`moJ Ho$ {bE h¢’ & 

31. SDI is a ready reference service. 

 Eg.S>r.AmB©. EH$ Ëd[aV g§X^© godm h¡ &  
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32. Open Access is an effective means of satisfying the Second Law of Library 

Science.  

 _wº$ àdoe, nwñVH$mb` {dkmZ Ho$ {ÛVr` gyÌ H$mo g§VwîQ> H$aZo H$m à^mdr VarH$m h¡ &  

33. Newspaper clipping service is a type of current awareness service.  

 g_mMma-nÌm| H$s pŠbqnJ godm EH$ àH$ma H$s gm_{`H$ OmJê$H$Vm godm h¡ & 

34. Reservation of documents is an important task of the Circulation Section.   

 àboIm| H$m AmajU AmXmZ-àXmZ {d^mJ H$m à_wI H$m`© h¡ &  

35. Old and outdated books should not be weeded out.   

 nwamZr VWm AàM{bV nwñVH$m| H$s N>§Q>mB© Zht H$aZr Mm{hE &  

 

Select the correct answer and write (A), (B), (C) or (D) in the answer-book. 

ghr CÎma MwZ| VWm Xr JB© CÎma-nwpñVH$m _| (A), (B), (C) `m (D) {b{IE &  

36. As an educational institution, library has to support 

(A) formal education  

(B) non-formal education  

(C) All types of education  

(D) None of the above    

 EH$ e¡{jH$ g§ñWm hmoZo Ho$ ZmVo nwñVH$mb` ghm`H$ h¡ __________  

(A) Am¡nMm[aH$ {ejm _|  

(B) AZm¡nMm[aH$ {ejm _|  

(C) g^r àH$ma H$s {ejm _|  

(D) Cn ẁ©º$ _| go H$moB© Zht  
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37. _____________ is at the apex of public library system of a State.  

(A) State library  

(B) College library 

(C) District library  

(D) Village library    

 {H$gr amÁ` H$s gmd©O{ZH$ nwñVH$mb` ì`dñWm _| erf© na ___________ hmoVm h¡ &  

(A) amÁ` nwñVH$mb` 

(B) _hm{dÚmb` nwñVH$mb`  

(C) OZnX nwñVH$mb`  

(D) J«m_rU nwñVH$mb`  

 

 

38. The Five Laws of Library Science were first published in the year   

(A) 1928 

(B) 1931 

(C) 1935 

(D) 1940   

 J«§Wmb` {dkmZ Ho$ nm±M gyÌm| H$m àW_ àH$meZ ___________ _| hþAm Wm & $ 

(A) 1928 

(B) 1931 

(C) 1935 

(D) 1940 
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39. The libraries are broadly categorized into Academic, Public, ___________ 

and National.   

(A) Medical 

(B) Agricultural  

(C) Research  

(D) Special    

 J«§Wmb`m| H$mo à_wI ê$n go e¡j{UH$, gmd©O{ZH$ ___________ Ed§ amîQ´>r` àH$mam| _| 

loUr~Õ {H$`m h¡ &  

(A) {M{H$Ëgm 

(B) H¥${f 

(C) emoY  

(D) {d{eîQ> 

 

40. Library Services may be grouped into ___________ services.  

(A) essential and desirable  

(B) essential  

(C) desirable  

(D) reader and essential    

 nwñVH$mb` godmAm| H$mo ____________ godmAm| _| g_y{hV {H$`m OmVm h¡ &  

(A) Amdí`H$ Ed§ dm±N>Zr`  

(B) Amdí`H$ 

(C) dm±N>Zr`  

(D) nmR>H$ Ed§ Amdí`H$ 



  

436/64/VOC/O ]  11     [ P.T.O.   

Fill in the blanks and write the answer in your answer-book :  

[aº$ ñWmZm| H$s ny{V© H$s{OE Am¡a CÎma AnZr CÎma-nwpñVH$m _| {b{IE &$ 

41. The library is a centre of _________ . 

 J«§Wmb` __________ Ho$ Ho$ÝÐ Ho$ ê$n _| H$m`© H$aVo h¢ & 

42. India’s national library is located at ___________ .  

 ^maV H$m amîQ´>r` J«§Wmb` ___________ _| pñWV h¡ &  

43. ___________ is a summary of a document along with adequate 

bibliographic details.   

 ___________ {H$gr àboI H$m gmam§e hmoVm h¡ Omo n`m©ßV J«§WmË_H$ {ddaUm| Ho$ gmW hmoVm 
h¡ &  

44. ‘Save the time of the reader’, is the ________ Law of Library Science.  

 ‘nmR>H$ H$m g_` ~MmZm h¡’ J«§Wmb` {dkmZ H$m ____________ gyÌ h¡ & 

45. __________ service is for all types of libraries usually restricted to 

registered members of the library.  

 ____________  godm g^r àH$ma Ho$ J«§Wmb`m| H$s gdm©{YH$ àM{bV godm h¡ Omo {H$ àm` 
Ho$db n§OrH¥$V gXñ`m| H$mo hr àXmZ H$s OmVr h¡ &  

  

 

   

 

 


