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General Instructions:

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper code No. 64/ OSS / 2-A on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one

of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any
errors/ mistakes in understanding the question will be yours only.
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Note :

(i)  All questions are compulsory. There is no overall choice, however, alternative choices
are given in some questions. In such questions, you have to attempt only one choice.

(i) Marks allotted are indicated against each question.

(i) Each question from Question Nos. 1 to 10 has four alternatives - (A), (B), (C) and (D)
out of which one is most appropriate. Choose the correct answer among the four
alternatives and write it in your answer-book against the number of the question. No
extra time is allotted for attempting multiple-choice questions.

() A U R SRS | gl weE-uH H foasheq TR €, R oft 31 el | stiaftes fosen €1 @ weft
T H TR Uk & foehed 1 ST T R

(i) D U WA Ik ek UM T ¥ |

(i) T H@ 1 Y 10 T F G T § =R faswhed - (A), (B), (C) 7@ (D) few mw &, fi & ww
TIY TP ¢ | AN fohedl # 9 TE SW A a9 70 SRkl H Y9 F&A1 o HHA IW
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1.  This principle of management states that placement of man and materials should be properly 1
made :

(A)
(©)

Unity of Command (B)  Unity of Direction
Scalar Chain (D) Order

Yai¥ o1 I8 fag Scorg il © T g9 o it <41 ki Sfed rereen ) =fea

(A)

SIS T Tehell (B) fcw =t whal

(C) WM @ (D) WHfq =ewen

2. Under functional foremanship who among the following has to ensure that output agrees to 1
the standard of quality set by the planning department :

(A)
©)

Inspector (B) Speed Boss
Gang Boss (D) Time and Cost Clerk

FHATTHR TS & T=<Td 0 | 9§ A I8 YHAaa oar ¢ fob Scare drsn fasm gry wenfud Toramn
T % 3TTET T :

(A)
©)

e (B) TIfd AR
EigiisieED (D) wHI Td aFd fafas
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3.  Which of the following type of organisation is managed by officially appointed managers ? 1

(A) Informal (B) Formal

(C) Both (A) and (B) (D) None of the above

= # § fohe YR & 9137 &1 Yoy Afueiie €9 9 fgaa for 0 yaeenl gr fopan i § 2
(A)  STHTETRES (B) =i

(C) I (A) T (B) (D) SR H ¥ HFE Tl

4.  This function of management helps in getting right people, for the right job and at the right 1

time :
(A) Planning (B) Organising (C) Staffing (D) Directing
TEg 1 I8 HE 3o T W, 3fEa 18 o fAg qen Sfea «Anil 9T s § el e i ¢
(A) s (B) T (C) FEfRRT (D) Fcer
5.  The maturity period of this money market instrument ranges from 15 days to one year : 1
(A) Call Money (B) Treasury Bill
(€) Commercial Paper (D) Certificate of Deposit

T &1 ISR Y931 i 9RYeaar STty 15 fe7 & w a9 2t ©

(A) wITHgE (B) =il fore
(C) =nfursareh 9ot (D) STHT JATITIS
6. A contract whereby one can use the assets of the other with due permission of the owner on 1

payment of rent without purchasing them is called :
(A) Foreign Investment (B) Lease Finance
(C) Retention of Profit (D) Cash Credit

T U 1A forden 3t=via T afea forelt 3171 =afa sht aiEeafaa sl ST Hifereh ht Wedfd §
3% TR fom foRmn A ek 9 Tohdl ©, Heamdl © ¢

(A) faceft frem (B) gl W foreie

(C) i 1 HIH (D) T |

[OpRAD
64/0SS/2-319-A | 3 o [ Contd...



7.  The function of marketing that involves collection and analysis of facts relevant to various 1
aspects of marketing is called :

(A) Product Planning and Development

(B) Marketing Research

(C) Standardisation and Grading

(D) Promotion of the Product

foraum =1 =% foad faugom & Hefya fafu= weegeii & fau qei =1 gugor iR faveror afmfea
, AT B :

A) IR AT R o
B) fauue sy
C) TR SR Fofieho

(
(
(
(D) 3<UIE 1 el

8.  Which of the following is not an element of marketing mix ? 1
(A) Publicity (B) Product (C) Promotion (D) Price
71 | - forao fag 1 0 ek T 72
(A) HEX (B) SR (C) o (D) T

9.  Which of the following methods of pricing is used for introduction of new products ? 1
(A) Competition Based Pricing (B) Demand Based Pricing
(C) Cost Based Pricing (D) Objective Based Pricing

= A @ goafruior ot SiF 9@ fafy 7o Sl %1 a9R & SarRA % fore ST i e §2

(A) gfafirn snenfa geafraio (B) HIT eRa oAy
(C) <mTa 3Tenid FeAHgRo (D) &F 3MeTRd JeafuRo

10. Under which of the following Consumer Right a consumer has a right to receive knowledge 1
and skill to become informed consumer ?

(A) Right to be informed (B) Right to choose
(©) Right to be heard (D) Right to consumer education

1 # @ form Susiiean 1R & T=via Ueh SUsiiel i Uah gfed Susisk s+ o forw 9 den
IV YT A T ATIHR T2

(A) A UM A SRR (B) = W SATYURR
(C) Yo 1 ATHR (D) Ui freT 1 AfURR
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11. Name the function of management that harmonises group efforts so as to achieve common 3
objectives. Also list any five characteristics of this function.

Yol % 3H A H AW AT S THE R i il F AU g F T § twEud o g 59
ol ot feRel T fosraaneti T g oft e

12. Name and explain the concept in organising that refers to the systematic effort to delegate 3
authority at all levels of management and in all departments.

HST ! SH STIURON k1 19 ST qe GHART &t 31¢f 37 shAeg 99 9 ® 57 g0 Yeivq
[t T I e favm § MR STaor B § |

13. Explain the importance of business finance by giving any three points. 3

1 i forg 4 gu samtaes fom & el o1 TwuemEy |

14. Distinguish between “advertising’ and “publicity” on the following basis : 3
(a) Payment (b) Identified Sponsor (c) Purpose
“foqma’ T ‘yER' ® T o YR W =R e
(a) YT (b) =@ 9g=m % SR (c) <&

15. Describe the various types of products on the basis of tangibility. 3

TIETA1 o STMYR T fafi= R & 3Rl 1 9 Hifse |

16. Explain any four points that highlights the nature of principles of management. 4
&Y o fagrl sl Thfd T YT S dreit el =R fogsli ol a9emse |

17. State any four benefits of training to employees. 4

HUET ol TR0 o fohgl IR 4l h1 oo hifey |

18. Explain the need for business finance with the help of any four points. 4

ol IR fogaTl ot TRl § Haaiaeh fa< &1 STewashdal sl THeET |

19. Explain ‘Awareness Programmes’ as means of Consumer Protection. 4

IYTERT TI&TUT o WUEI o B9 H  SRechdl Shidshyl’ ol THEATRY |

20. ‘Wholesalers and retailers provide useful services to both producers and consumers’. In the 4
light of this statement explain the role of middleman in the Chain of distribution.

“olieh Tershel Td e Tashal ScaTeehl Td STLTERIeT SHi ol STANT Yamd e id & 1! 30 U &
gehTel H faaRor S@en H§ qeaeei st yfient sl 9HeET |
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21.

22.

23.

24.

25.

26.

27.

Explain “Work Studies” as techniques of scientific management.

SR Yoie, <kl Tafedil o ®9 § ‘o STeFTHl’ Sl THAET |

State any five points of importance of communication.

YU % Hecd & fh<l ure fargail o1 Seor@ Fifsg |

With the help of any five points explain the role of small business in India.

o=l o forgell =it Temadr ¥ uRa | oY ST S YfHeT ol 9HeEy |

Explain any five objectives of “‘Marketing’.

“fqur’ < forl o= Se9dl &l 9HSST |

Explain any five points of importance of external trade.

QI SATIR & A & fohel ure fargedl 1 guemeu |

Is management a ‘Science’” ? Explain.
ERIRCERCEE LA PR L el
OR / 3teran

The three levels of management taken together form the “hierarchy of management’. Explain
the functions, positions and relations of different levels of management with the help of a

diagram.

TaY % A TR GIH €9 Y YE F WUH 99§ | T T a6t meEd @ yeey & fafes w)li w6

T, US| TS T2 ohl THSMET |

‘Planning is of great importance to management. Inspite of this fact it suffers from many

limitations’. Explain any three such limitations.

‘geier % AU fRieH 1 oTcafush e ®1 39 % e[S 9kt ogd §f € €1’ U fRed e

TS Sl THIET |
OR / 31t

‘Directing is management in action’. In the light of this statement state any six points of

importance of directing function of management.

‘Torameliict geie & FeeM B 1’ 39 oA & il § FEvH & Tewa & fhel ©: fogsll &1 oo

HifTT |
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28.

29.

30.

‘Some people regard speculation as nothing but gambling and consider it as an evil’ ? Do
you agree with this statement ? Give reason in support of your answer by clearly stating
the meaning of speculation.

"FB AN FELASH h R F T Afcsh J31 THA 7 3R 30 Th A9 WA T 1A AT TH FHUA
Y FeHd §7 e & o1 1 T ®9 W Seoid I U A SR & TH H SR ST |

OR / AT

“The amount of working capital requirements varies from business to business and from
period to period.” In the light of this statement explain any four factors affecting the working
capital requirements of business.

‘YIS STt T STEAYIHhATE Tk o™ H THY o™ & U 31aty ¥ gt erafy § fue 2t
T’ T8 HUF % YHN H Th I F BRI IS ht SAYIshdl I FHIfTd H a1l fh=l TR
kI ohl THEATS |

“The marketing concept is characterised according to the philosophy of the producer’.
Explain any four such marketing philosophies.

UM STIYRON ScTeeh o <3 o TN W Fordl ¢ 1! W foh=l 9r foqum staemonsi i
TSR |
OR / AT

‘Advertising today benefits not only the business houses who manufacture the products,
but also the consumers and the society’. Explain how ?

‘TS TR 9 7 hael STCh] 1 1Y €, Sifcsh TMgehl SR TS o foIq off 39 oy €1’ T9=msy
FH?

‘Franchise is a form of retailing wherein two parties enter into an agreement in which one
party authorises others to sell on produce and sell specified goods and services’. In the
light of this statement state any six characteristics of franchise.

‘Y TES T YRR 1 el AR A9y § 59 < a1 T wmeial 3 ¢, 98 s 9 o ue
o1 e el steran Tansti 1 a9 s1erET IAeH HR 99 & fore sifiga Sxar §1' 39 FeA
% bl H Trares i fordl ©: foRivarstl s Seot@ it |

OR / 3teraT

State any six roles that consumer organisations perform to protect the consumers from
being exploited from business.

ST TS g1 SUHIFASA! ohl SHAEE § B aTel SN0 § T 7q Feafed st Semett foht
©: Yfentsll w1 Seeig HIfST |
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Note :

All questions are compulsory. There is no overall choice, however, alternative choices
are given in some questions. In such questions, you have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives - (A), (B), (C) and (D)
out of which one is most appropriate. Choose the correct answer among the four
alternatives and write it in your answer-book against the number of the question. No
extra time is allotted for attempting multiple-choice questions.

[T T o SRS | 01 T H forehed 71 ¢, TRt ot 5o el § eifafis fasea €1 T8 ot
T H TR Uk & foehed 1 ST T R

Teh U9 o T SH ek <ITT T

T H& 1 9 10 T o Tk ¥ | =R fashed - (A), (B), (C) a1 (D) few T ¥, i @
TIY TP ¢ | AN fohedl # 9 TE SW A a9 70 SRkl H Y9 F&A1 o HHA IW
ford | og-foshedt aeAi o T stfaftea w9 =&t e s |

1.  Which of the following is not an element of delegation ? 1

(A)
©)

Assignment of Responsibility (B) Granting Authority
Creating Accountability (D) Decentralization

=1 & 9 S |1 37qC0 1 Tk dcd @l § 2

(A)
©)

SR T HIaT (B) If¥eRR dol
Serereg! Fuifid e (D) fash=tenun

2. Which of the following is not a step in the selection procedure ? 1

(A)
(©)

Unsolisited Applications (B) Screening the applications

Checking references (D) Issue of appointment letter

11 § ¥ &9 W =9 UfRan 1 T =1 T © 2

(A)
(©)

SToIfefa sTrere (B) TaST WAl Y S
Teudf &t Sir= (D) frgfea o S &

(O 10]
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3.  Debentures that are repayable on a specified date are called :

(A) Redeemable debentures (B) Convertible debentures
(C) Secured debentures (D) Registered debentures
e fafere fafer o <o BT e €
(A) e o (B) UREda Hoas
(©) e o (D) HSIHd T
4.  This principle of management states that placement of man and materials should be properly
made :
(A) Unity of Command (B)  Unity of Direction
(C) Scalar Chain (D) Order
et o1 I8 TagI Sooi@ 3l § foh 99 3 Trelt S o1 3fer sgaen e =nfey :
(A) TR T Thal (B) s Y wwa
(C) EUH @t (D) o= sFeen
5.  Under which of the following Consumer Right a consumer has a right to receive knowledge
and skill to become informed consumer ?
(A) Right to be informed (B) Right to choose
(©) Right to be heard (D) Right to consumer education

e § 9 forg Iuviiaar SAfUeRR o ST Teh STHTKIT ohl Tk Flod ITHIT o4 o faIw = ae
SIS IT HH ol SATURR 2

(A) T T 1 AfER (B) =P W SR
(C) Yo 1 ATHR (D) Ui freT 1 AfURR
6.  Which of the following methods of pricing is used for introduction of new products ?
(A) Competition Based Pricing (B) Demand Based Pricing
(C) Cost Based Pricing (D) Objective Based Pricing

e § | geaftaio &t oF @t fafy 7o scrl ot 9SR # 3arA & e 39 wi S ® 2
(A) gfafirn snenfa geafraio (B) HIT Ra oAy
(C) <mTa 3Tenid FeAHLRo (D) &F 3MeTRd JeafuRo

7.  Under functional foremanship who among the following has to ensure that output agrees to
the standard of quality set by the planning department :

(A) Inspector (B) Speed Boss
C) Gang Boss D) Time and Cost Clerk
g

FHATTHAR TS & T=Td 0 | 9§ A I8 YHAaa o ¢ fob Scare dremn fasm gry wenfud Toran
T % 3TTET T :

(A) e (B) TIfd Ik

(C) el A (D) 49¥ wd ara fafue
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10.

11.
12.

13.

(O 10]
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The function of marketing that involves collection and analysis of facts relevant to various
aspects of marketing is called :

(A) Product Planning and Development

(B) Marketing Research

(C) Standardisation and Grading

(D) Promotion of the Product

forauE o1 o7 @l fod fagoe & Hefia fafv= weqqet & faw qeat o1 9ugn AR faveryor wftafed
B, HEAMIT

(A) IE A 3R faermd

(B) foum @iy

(C) Wi 3R Fufiertor

(D) 3R 1 Hereld

Which of the following is not an element of marketing mix ?

(A) Publicity (B) Product (C) Promotion (D) Price
7 4 & FA-w foawor fag &1 0 s T 72

(A) ¥ER (B) Scug (C) WerdA (D) HA

The maturity period of this money market instrument ranges from 15 days to one year :

(A) Call Money (B) Treasury Bill

(€) Commercial Paper (D) Certificate of Deposit
3G T ISR 951 o JRgeear Fafy 15 fa7 | u o et ©

(A) HHT (B) gt forat

(C) anfurfsarer 9ot (D)  STHI JHIIGS

Explain ‘Remuneration” and ‘Order” as principles of management.

‘iR gfhes’ den  Ifad e’ &1 Yoy & fagi & €9 § 9Hee |

Describe the various types of products on the basis of tangibility.
TA&qdl o STHR T fafa= YR & 36T 1 Il Sife |

Distinguish between ‘advertising’ and “publicity” on the following basis :

(a) Payment (b) Identified Sponsor (c) Purpose
“foqma' T ‘yER' ® T o YR W =R i
(a) TaH (b) Tafeed 9g=9m & UrIS (c) <&



14. Explain the importance of business finance by giving any three points. 3

e o fomg <0 gU e fod & @l 1 SmemET |

15. Name and explain the concept in organising that refers to the systematic effort to delegate 3
authority at all levels of management and in all departments.

TS 1 3 ST hT H SIFSIT qe THARE et 219 39 FHeg 93 9 € TS gr yeieq &
Tt TR 3R e faurh | iR 3iawor g1 B

16. State any four benefits of training to employees. 4

FHHAT 1 A& & Tl IR el o1 Seoig Hifeg |

17. Explain any four points that highlights the nature of principles of management. 4

&Y o TIGTI Tl YHfd W GhRT Se arelt fhgl =R fogsil &l a9emu |

18. State any four characteristics of a stock exchange. 4

IR ISR i forgi aR fagromansti =1 Seorg i |

19. Explain any two elements of promotion mix. 4
YordA fig o foheel <1 el shl sy |
20. ‘Wholesalers and retailers provide useful services to both producers and consumers’. In the 4

light of this statement explain the role of middleman in the Chain of distribution.

“olieh Tershel Td e Tashal ScaTeeh! Td STHTERTeT Sl o1 ST Jamd UM id &1’ 39 HUA &
gehTel | faaRor S@en § qeaeei st yfient sl 9HeET |

21. Explain any five objectives of management. 5

a4 o gl di= Segdl ol 9Hesy |

22. Explain any five points of importance of external trade. 5

I AR % Teed & foheal aia fogeil o1 wmemsu |

23. Explain any five objectives of ‘Marketing’. 5

“fqur’ < forl o= Se9dl &l 9HET |

(O 10]
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24.
25.

26.

27.

28.

(O 10]
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With the help of any five points explain the role of small business in India.

fereel i forgatl ot Teradr ¥ wRd o e ST ! JfHehT 1 To=Ey |

State any five points of importance of communication.

U0 % T & frel ar fargail 1 Seora wiferg |

“The marketing concept is characterised according to the philosophy of the producer’. Explain
any four such marketing philosophies.

TIUM ST ScTEeh o 3 o TN W Fordl & 1’ Tt fhl ar forqum staramonaii shi
HHSET |
OR / AT

‘Advertising today benefits not only the business houses who manufacture the products,
but also the consumers and the society’. Explain how ?

‘TS TR 9 7 hael STEh] I 1Y €, Sifcsh TMgehl SR TUTS o foIq off 39 oy €1’ Ty
FY?

‘Some people regard speculation as nothing but gambling and consider it as an evil’ ? Do
you agree with this statement ? Give reason in support of your answer by clearly stating the
meaning of speculation.

'FS TN FIASH SR FB T Afcsh J3T THAA 7 31X T/ Tk QW A §' 1 R A9 39 FHUA
Y TEHd 7 Hears o 31¢f TR TY ¥ Ieoid A gU T W ok THA | FwRoy e |
OR / &t

“The amount of working capital requirements varies from business to business and from
period to period.” In the light of this statement explain any four factors affecting the working
capital requirements of business.

‘YIS STt T ST Tk o™ § TH o™ T U 31aty ¥ gt erafy § fa 2t
T’ T8 HUA T YHW H Th AT F R IS hY SAYIshdl I FHIfTd H a1l fh=l TR
HehI ohl THEAS |

‘Planning is of great importance to management. Inspite of this fact it suffers from many
limitations’. Explain any three such limitations.

‘geier % AU fRieH 1 oTcafush Heed ®1 39 % e[S 9kl ogd °f Hd €1’ U feRed e
HH1sT ol U |
OR / 319ram

‘Directing is management in action’. In the light of this statement state any six points of
importance of directing function of management.

‘fopamelier yeer & feM 81 30 %R & gohe § fdvH & wed & fol ©: fagedi o1 Seora
HITST |




29.

30.

64/0SS/2-319-B | 7 &

Is management a ‘Science’ ? Explain.
ERIRCERCEE LA PR L el
OR / 31t

The three levels of management taken together form the “hierarchy of management’. Explain
the functions, positions and relations of different levels of management with the help of a
diagram.

TaY % A TR GIH €9 Y YE F WUH 99§ | T T a6t meEd ¥ yeey & fafys wli w6
T, GGl Tel TSl ol THEAY |

Identify and give the meaning of a large scale retail trade which is owned by a cooperative
society. Also, state any four merits of this retail trade.

39 IS THM & Fehl AR Hl T T 391 27¢ ST 0 | w@nfia T et afifa &1
BT 8| 9 Feoh AR & fohal aR TNl ol Seeid hifeid |

OR / AT

“The business people generally face a number of problems in the process of foreign trade.
Explain any four such problems.

‘G dTel TR Fishan H @i ol sigd © ShiaATZal o1 WIEAT hal dedl § | UE fRl 9r
FHicATEdl ! TR |
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4. Write your Question Paper code No. 64/ OSS / 2-C on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
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BUSINESS STUDIES

T T
(319)

[ Maximum Marks : 100

[ gutiek : 100

Note : (@)

All questions are compulsory. There is no overall choice, however, alternative choices
are given in some questions. In such questions, you have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives - (A), (B), (C) and (D)
out of which one is most appropriate. Choose the correct answer among the four
alternatives and write it in your answer-book against the number of the question. No
extra time is allotted for attempting multiple-choice questions.

[T T o SRS | 01 T H forehed 71 ¢, TRt ot 5o el § eifafis fasea €1 T8 ot
T H TR Uk & foehed 1 ST T R

Teh U9 o T SH ek <ITT T

T H& 1 9 10 T o Tk ¥ | =R fashed - (A), (B), (C) a1 (D) few T ¥, i @
TIY TP ¢ | AN fohedl # 9 TE SW A a9 70 SRkl H Y9 F&A1 o HHA IW
ford | og-foshedt aeAi o T stfaftea w9 =&t e s |

1.  The function of marketing that involves collection and analysis of facts relevant to various 1
aspects of marketing is called :

(A) Product Planning and Development
(B) Marketing Research
(C) Standardisation and Grading

(D) Promotion of the Product
forqur =1 org v e foraum & Hefym fafa= qeqeii o foae ae=di o1 Sugor oiR favero wftafed

%, e §
A) SR AT SR fowm
B) fauue sy
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2. A contract whereby one can use the assets of the other with due permission of the owner on
payment of rent without purchasing them is called :

(A) Foreign Investment (B) Lease Finance
(C) Retention of Profit (D) Cash Credit

T U 1A forden 3t=ia T afea forelt 3171 =afaa sht aieeafaal st ST Hifersh ot Wedfd §
3% TR fom foRmn A e o Tohdl ©, Healmdl © ¢

(A) faceft frem (B) gl W fariter
(C) i = H= (D) e W@
3.  The maturity period of this money market instrument ranges from 15 days to one year :
(A) Call Money (B) Treasury Bill
(€) Commercial Paper (D) Certificate of Deposit
3G T ISR 951 o JRgeear Fafy 15 fe7 & w o 2t ©
(A) HITH (B) et forat
(C) =nfursareh 9o (D)  STHI JHTIGS
4.  This principle of management states that placement of man and materials should be properly
made :
(A) Unity of Command (B)  Unity of Direction
(C) Scalar Chain (D) Order
TEg 1 8 FHGTI Seord Ll 8 o gw i wmlt <1 6t Sfea =ereen g1 =1feT -
(A) ST T Tehal (B) Tw =t wha
(C) I sfrem (D) wHfeR ST
5.  Under functional foremanship who among the following has to ensure that output agrees to
the standard of quality set by the planning department :
(A) Inspector (B) Speed Boss
(€) Gang Boss (D) Time and Cost Clerk

o o

FHTATTIR WS & =i (7 § § A I8 GHfv=d Hiar € foh Scare s fasmt gry Tenfid Torem
T o AT T :

(A) e (B) TIfd ArIeR

faSl o

(C) el ek (D) 49¥ wd ara fafues
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6.  Which of the following type of organisation is managed by officially appointed managers ? 1

(A) Informal (B) Formal
(C) Both (A) and (B) (D) None of the above
=1 & 9 form YR & G1eA o1 yaY Afueniie w9 A fgaa foru T geieenl gra feren s €2
(A) ST (B) A=
(C) <M (A) q (B) (D) WK H 9 hIE &l
7.  This function of management helps in getting right people, for the right job and at the right 1
time :
(A) Planning (B) Organising (C) Staffing (D) Directing
Yei¥] 1 I8 h1E Stad G99 R, 3fad Ue & foaw qen sfaa <l o1 9 3 § 9erdl IS 3Tl ©
(A) (B) ®meA (©) At (D) freem
8.  Which of following is a Market according to “Area’ ? 1
(A) Wholesale Market (B) Retail Market
(C) Rural Market (D)  Fruit Market
frafafed § ®F 91 9SR &9’ % ATER ' ?
(A) o1 TSR (B) U AWK
(C) UTHTOT ATSIR (D) el ol STSIR
9. The channel of distribution in which there is one middleman i.e., retailer is known as : 1

(A) Zero Stage Channel of distribution
(B) One Stage Channel of distribution
(C) Two Stage Channel of distribution
(D) Three Stage Channel of distribution

T foaawor e e u gerey stuiq Feent foshar 2ia1 € ST S § -
(A) I T faaw qrem
(B) Ush iy foawor wieay
Q) < = faawo arem
(D) dF w{F fadwor wiey

10. In case the aggrieved party is not satisfied with the order of the state commission he can 1
appeal to the National Commission with in how many days of passing the order ?

(A) 30 Days (B) 45 Days (©) 60 Days (D) 75 Days
T 3TN & AR ¥ A A M W fufed ue1 39 favg TH ey o1 WIkd 81 & fohad fea &
3T ST AN | YUt SRR T Tkl © 2

(A) 30 fa (B) 45 fed (C) 60 fea (D) 75 feA
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11. Explain the importance of business finance by giving any three points. 3

1 i forrg 4 gu samtaes fom & il s ey |

12. Name the function of management that harmonises group efforts so as to achieve common 3
objectives. Also list any five characteristics of this function.

Ta % 39 H AW AT S HHAE IR Bt ARG o T TR F Tl H THEar A g1 39
1 i foprel ure fosroansti st g off s

13. Name and explain the concept in organising that refers to the systematic effort to delegate 3
authority at all levels of management and in all departments.

TS i 3 ST h1 TH SIFSIT 9 THAT et 219 39 FHeg 93 9 § TS gr yeieq &
Tt TR 3R e faurn | iR 3iawr g1 B

14. Explain ‘Promotion of the product’ as a function of Marketing. 3
'3CTE 1 el <Rl ToIqUH % Tk il o &9 H HHAET |

15. Describe the various types of products on the basis of tangibility. 3
TA&qdl o STHR T fafa= YR & 361 1 Il Sife |

16. Explain ‘Initiative’ and “Esprit de Corps’ as principles of management. 4

‘U8 HIT Kl &THAT TAT ' WEANT Sht AT Skl Yaid & gl o ®9 H G0 |

17. ‘Wholesalers and retailers provide useful services to both producers and consumers’. In the 4
light of this statement explain the role of middleman in the Chain of distribution.

“olieh Tershel Td e fashal ScaTeehl Td STLTERTeT ST o1 ST Famd UM i &1’ 39 A &
gehTel H faaRor S@en H§ qeaeei st yfient sl 9HeET |

18. Explain ‘Awareness Programmes’ as means of Consumer Protection. 4

IUTERT TI&TUT o WIEHT o &9 H  Seehd] Shidshdl’ ol TR |

19. Explain the need for business finance with the help of any four points. 4

forgl 9R forgail ol Teman ¥ ek fox i sTewaehdl i IHET |

20. State any four benefits of training to employees. 4

HUET bl FIRNI0T o fohgl TR 4l 1 ool hifey |
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21.

22.

23.

24.

25.

26.

27.

64/0SS/2-319-C | 6 548 [ Contd..

Explain “Work Studies” as techniques of scientific management.

SR Yoie, <kl Tafedil o ®9 § ‘o STeFTHl’ Sl THAET |

State any four benefits of training to employees.

HU=RET ! F&T0 § BH 91t foh=l IR ol ol 3ot hifeid |

Explain any five points of importance of external trade.

I AR % Teed & foheal e fogeil o1 wmemsu |

With the help of any five points explain the role of small business in India.

fereel e forgail ot Teradr @ wRd o e ST ot JfHehT 1 To=Ey |

Explain any five objectives of “‘Marketing’.

“foqum’ < Tl o= Sedl &l US|

“The marketing concept is characterised according to the philosophy of the producer’. Explain
any four such marketing philosophies.

TIUM TN ScTEeh o € o SN W Fordl & 1! T fh=l ar forqum staramonaii shi
HHSET |
OR / AT

‘Advertising today benefits not only the business houses who manufacture the products,
but also the consumers and the society’. Explain how ?

‘TS TR 9 7 Shael S| I Y €, Sifcsh Tgehl SR TS o foIq off 39 oy €1’ TH=msy
FH?

Is management a ‘Science’” ? Explain.
ERIRCERCEE LA PR L el
OR / 3tat

The three levels of management taken together form the “hierarchy of management’. Explain
the functions, positions and relations of different levels of management with the help of a
diagram.

a9 % I W) GIE 9 9 ' JEY F HOH’ 99 § | T T 6 SeEd 9 gee & fafe= w1
HrEl, IR Ue T sl THeE |

ElHE



28.

29.

30.

‘Planning is of great importance to management. Inspite of this fact it suffers from many
limitations’. Explain any three such limitations.

‘geier % AU fRieH 1 oTcafush Heed ®1 39 % e[S 9kl ogd °f A €1’ U fRed e
HHTsT ol U |
OR / 319ram

‘Directing is management in action’. In the light of this statement state any six points of
importance of directing function of management.

‘fopamelier yeier & feM 81 36 %R & g § fdvH & wed & fohl ©: fagedi o1 Seora
HIfST |

‘Some people regard speculation as nothing but gambling and consider it as an evil’ ? Do
you agree with this statement ? Give reason in support of your answer by clearly stating
the meaning of speculation.

"FB TN FEASH h R F T Afcsh J37 THA 7 3R 30 Th A9 WG §' 1A AT TH FUA
Y GgHd §2 e & o1 1 T ®9 W Seord I U A SR & THA H SR ST |

OR / 3teran

“The amount of working capital requirements varies from business to business and from
period to period.” In the light of this statement explain any four factors affecting the working
capital requirements of business.

‘IR STt T ST Tk o™ § THY o™ & U 31aty ¥ gt orafy § fae 2t
T’ T8 HUA T YHN H Th AT F R IS ht SAYIshdl I FHIfTd H a1l foh=l TR
kI ohl THEAS |

‘External Trade is an important indication of the economic condition of a nation’. In the
light of this statement explain any four points of importance of external trade.

‘IR SATIR Teh T i 7k fearfa 1 ek Sa1 €17 39 H9F & Yo § a1l AR & W o
forgl IR forrgat ! THemeT |

OR / AT

What is the main objectives of Consumer Protection Act, 1986 ? State its four salient
features.

YT HEIU ATUFTEH 1986 1 YW LTI M €7 TR =R JHE favrdsii =1 Seord hifs |
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