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NIOS

The National Institute of Open Schooling (NIOS) was set up by the Ministry of Human Resource
Development, Government of India, as an autonomous organization in 1989 by
amalgamating Open School project of CBSE started in 1979. It was known as National Open
School till 2002.NIOS provides educational opportunities using distance and open leaming
methods to persons who wish to study and qualify for a better tomorrow.

Mission of NIOS is to provide education for all, especially for girls and women, rural youth,
working people, SC/ST, physically and mentally disabled and other disadvantaged groups.

1.1  Functioning of NIOS

% NIOS operates through a network of 16 Regional centres, 2 Regional Sub-centres, 5
departments at Headquarter and more than 4425 study centres in India, Nepal and Middle
East.

< NIOS has some Special Accredited Institutions for Education of the Disadvantaged (SAIED)
to cater 10 the needs of physically and mentally disabled people, socially and
geographically isolated, and disadvantaged sections of society such as street children,
working children, rural women and SC/ST.

< Admission in vocational education courses is open round the year. One can seek admission
in Vocational Courses through AVl or can directly register one self through On-line mode.

< Self Leamning package including printed material, audio and video programmes are
provided to learners.

%  Selected Vocational Education programmes are telecast nationwide on Doordarshan
Channel.

NIOS Headquarters

/

Regional Centres

OBE Agencies Als AVis  SAIEDs

1.2 McGraw Hill Education-an introduction

Founded in 1888, McGraw-Hill is a global information and education company providing
knowledge, insight and analysis in the field of financial, education and business information
through leading brands. These brands include Standard & Poor's, McGraw-Hill Education, Plaft's
and J.D. Power and Associates. The Corporation has more than 280 offices in 40 countries. It is a
premier provider of teaching and learning solutions for 21st century post-secondary education
markets worldwide. Through a comprehensive range of traditional and digital education content
and tools, McGraw-Hill Education empowers and prepares professionals and students of all ages
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2.1 Course of Study

In India, McGraw-Hill Education along with NIOS is jointly offering the Certificate Course in Retail
Sales & Service. The course has been designed in consultation with Subject Matter Experts,
Training Managers and HR Managers from the Retail industry. The course is designed to provide
industry-specific, job-oriented content in a blended learming environment that gives students the
knowledge, skills and attitudes required to secure entry-level positions.

Retailing is a vital part of the business industry that involves selling products and services 1o
consumers for their individual or family use. Retail business in India boomed in the 80's and within
a short span of time, Indian retail sector has been rated as the fiffth most attractive, emerging
retail market in the world. Indian retail sector which account for over 10 percent of the country’s
GDP (gross domestic product) and around eight percent of employment, is expected to grow at
acompound rate of 30 per cent over the next five years.

Objective of the course is to cater to the growing demand and employment avenues in the
retail sector. After studying this course , learners will get acquainted with the following:

I Retail Scenario in the market

ii.  Retail Distribution channel & importance of retailers in economy

i. — Strategiesto create & promote positive customer service environment
iv.  Practice customer focused responses for various retail situations

v.  Opportunities available after completion of this course

2.2 Course Outline

Lesson Name

| Welcometoretailing VI.  Reftailroles and responsibilities

Il.  Building success skills VIl.  Retfailchallenges

lll.  Customer buying behaviour VIIIl. - Visual Merchandising

IV.  Asking the right questions IX.  Building yourbrand

V.  Customerservice X. Geftting your first retail job
Contact/Study Hrs. Eligibility Duration Course fee

100 hrs 12th Pass 6 months 7500
i.e. Either 2.5 hrs a day & 2 days a (4500+1000+2000)
week OR
5 hrs a day, 1 day a week

Placement Assistance will be provided by McGraw hill EQucation Pvt. Ltd., to the successful
learners (who clear the course through a pass out score as defined by NIOS) to take up jobs in the
Retail industry.
MHES shall recommend successful students to its placement partners. However the selection or
rejection of these candidates/ students shall be the sole discretion of the placement partner.
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Admission fee payable for the course includes charges for registration, Identity Card, cost of
study material, contact classes, practical fraining/assistance etc. The Admission fee should
e paid to the AVI/SAIED either in cash or through a Bank Draft drawn in favour of *Coordinator
(Name of AVI/SAIED)", where you are seeking admission. The AVI/SAIED will issue you a receipt
forthis.

Fee for On-line Admission: The fee for on-line admission to be deposited through Credit
Card (Master/Visa)/Bank draft. Once the application is submitted for processing to NIOS, an
Acknowledgement Receipt is generated and sent back to the candidate’s email 1D
indicating his unique Reference Numiber, his personal details, fees details etc.

The learner will be required 1o send a printout of the internet filled in application form (not the
acknowledgement receipt) after pasting his/her recent photograph and putting his/her
signature at the relevent space and the bank draft of requisite amount if the fee is not paid
online in favour of Secretary, NIOS payable at Noida alongwith required document to the
address mentioned in the acknowlegement receipt within 10 days of the admission of the
online form.

Confirmation of admission of On-line learners will be subject to the receipt of the Application
Form along with the required documents and requisite fees.

Other Miscellaneous Fee

B

Duplicate copy of the certificate Rs. 100
Duplicate Marks statement Rs. 100
Duplicate identity card Rs. 100
Rechecking of marks Rs. 200
Verification of NIOS certificate Rs. 300 percandidate
Issue of urgent duplicate Provisional Rs. 200

Certificate/Migration certificate
& Statement of Marks

2.4 Age Requirements

The minimum age for enrolment in Certificate Course in Retail Sales & Service is 18 years
ompleted on or before 31stJuly of the year of admission). No Upper age limit is there.
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3.1 Admission Procedure

Application for admission must be made in the prescribed form in duplicate given in Annexure A.
Photocopy of the form cannot be used. However, you may download a form from NIOS website
atwww.nios.ac.in. The completed form along with relevant documents and requisite fee must be
submitted to the AVI/SAIED in which admission is desired. List of Regional Centres is at Annexure 'B'.
List of study centres are mentioned at Annexure 'E'.

Documents required for Admission
Educational Qualifications
10+ 2 certificate issued by arecognized Board of Education.

Age Proof

Attested copy of Birth Cerfificate from the admission register of the school last attended (school
leaving certificate/transfer certificate) or from Registrar of Births and Deaths or from a recognized
hospital.

Proof of Permanent Address

(Ration Card/Election I-Card/ Certificate from Gram Panchayat Officer/ Zilla Parishad/Block
Development Officer/SDM/Gazetted Officer or Competent Government Functionary)

*A student who possesses a High School/Secondary Certificate from a Foreign Board/University,
seeking admission to NIOS Vocational Education courses will be required to produce a certificate
stating that the examination passed by him/her is equivalent to the Indian High
School/Secondary School Examination. Equivalency cerificate may e obtained from the
Association of Indian Universities, Kotla Road, New Delhi 110002.

3.2 Cut-off Dates

The Prospectus and the Admission Form will be available at all the AVIs/SAIEDs and NIOS Regional
Centres throughout the year. The student will be permitted to appear in the next or subsequent
examinations on completion of requisite study period of a course. To regulate the eligibility for the
purpose of examination, the cut-off dates will be: 30th June 2012 and 31st January 2013. This
means that the students admitted fill these dates will be eligible to take the forthcoming
examinations as per their eligibility.

3.3 Confirmation of admission

The AVI/SAIED will give you provisional admission, which will be confirmed by NIOS by issue of
|dentity Card through your AVI/SAIED. Please check your admission particulars carefully. Mistakes,
if any, may be brought to the notice of your AVI/SAIED immediately. You should keep your Identity
Card under safe custody as it also serves as “Hall Ticket” during Examinations.

3.4 Cancellation of Admission
Your admission will be cancelled & fee will be forfeited on the following grounds:

Incomplete application form

Shortage of fee

Age below the prescribed limit

Lack of required educational qualification

Required document of age, qudlification and experience are not attached
Any other discrepancy
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Note : Admission once cancelled will not be reconsidered and fee will not be refunded back.

3.5 Duplicatel-cards

You may get a duplicate identity card if the original card is lost. Lodge an FIR in this regard with the
concermned Police Station. Apply to the concerned Head of the Regional Centre on a plain paper
through your AVI/SAIED and attach:

1. CopyofFIR,

2. ABank Draft of Rs.100/- (Rs. hundred only) drawn in favour of Secretary, NIOS payable af the
city of concerned Regional Centre,

3. A photograph, and your specimen signatures on the Application Form which have to be
attested by the Coordinator of your AVI/SAIED.

4.1 Instruction & Training Process
.  Study Material

NIOS will provide you Self Instructional Study Material specially designed by McGraw-Hill
Education Services Ltd. It will help you learn on your own. The study material include Activity,
Dialogue, Field Trip and Role-Play.

- You will receive the study material from your AVI.
- Do not pay for the study material.

ii. Personal Contact & Practical Training Program

Your AVI/SAIED will organize required number of Personal Contact Programmes and Practical
Training Programmes for you to develop your skill. In these programmes, you are required to:

perform practicals to develop required skills and competencies;
clearyour doulbts and problems that you face while learning on your own;
get your Practical Portfolios/Jolbs corrected by the AVI/SAIED Instructors;
discuss your study problems with other students;

view relevant video films and CDs if available at your AVI/SAIED;

explore possibilities for on the job training or apprenticeship facilities.

CoOoU0o0O0 0

You are advised fo attend all the contact programmes and training programmes to develop
your skill. Number of essential hours to be devoted for the course are 100 hours.

iii. Audio-video Material

Study material includes a video CD on the retail Sector which will be provided to each leamer
along with material.

4.2 Examination: Examinations are held twice ayear

Forthose admitted from 1stJan 2012 1o 30th June 2012; exams will heldin Oct.-Nov. 2012
Forthose admitted from 1st July 201210 31st Dec. 2012; exams willheld in Apr.-May 2013

a. Registration for Examination

To appear for examinations, candidate must register himself by filling up the Examination Form
(Annexure-C) and paying fee of Rs. 150/- (including Theory, Practical, Internal assessment) as per
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schedule mentioned below.
For April-May Examination: up to 15th January

For October—-November Examination: up to 15th July . There will be no registration for
examination after the prescribed dates.

b. Examination and other Fees

You have to contact your AVI/SAIED within the specified time to reqister for the public examination
and pay the examination fee. Examination fee for Retail Sale Service courses is Rs. 150 per
subject.

c. Validity of Registration
You can complete the course in maximum period of one year from the year of registration.
d. Flexibility in Examination

You can avail maximum of two chances to appear in public examinations spread over a period
of oneyear.

5.1 Evaluation
Medium of Evaluation willbe English only.

Evaluation shall be on the performance during the course and detailed assessment through
written examination after completion of the course. A suitable method of evaluation considering
the practical nature of vocational courses where more emphasis is on evaluation of skills
acquired during the course of study is in place.

Both the Practical and the Theory Examinations are conducted twice in ayear in April-May and in
October-November. Practical/Internal Examinations are organized at your AVI/SAIED only.

5.2 PassCriteria

Aggregate Passing criteriais 50% (in each theory and practical 25% respectively.)

5.3 Scrutiny of Marks

If you are not satisfied with your result of a public examination, you may apply for Scrutiny of marks
within 30 days from the date of declaration of result. You may apply in the prescribed performa or
on a plain paper with prescribed fees (through a bank draft) to the concerned Regional Centre of
NIOS.

5.4 Issue of Certificate




Retail Sales and Services
(Infrastructure norms for institutions to run this course)

The institution having the following requisite infrastructure, may apply for accreditation:
A. Class Room

Class room for 25 students (minimum area 250 sq. ft.) should have proper ventilation, well-
illuminated black board/white board and availability of adequate furniture and ceiling fans.

B. ComputerLab

A computer Lab for 25 students is required with minimum 5 computers and availability of
adequate lighting, exnaust & ceiling fans.

For abatch size of 25 students, the following requirements are there :
Hardware Requirement
% Five computers (Pentium IV) with at least one CD wiril
% One Printer—Inkjet or Laser Jet
% Internet connection and UPS
% LCD projector

% Sound card and speakers for audio-video leaming

Software Requirement : Licensed versions of following Soft

> Window 98/XP or higher version RETAIL SERVICES
> MS Office

< Anfivirus

*,

L0

*

*,

o,

0

C. Qualification of Faculty

Two permanent faculty is required for taking theory as well as practical class.MBA/M.Com from
recognized University/Institute. Proficiency in written and spoken English  Or

PGDM or equivalent with one year experience from any recognized University or institute.
Proficiency in written and spoken English.

In Addition, following Qualification is desired:
“» Should have atleast 2-3 years of experience in training and development
“» Should have experience training soft skills related training modules
% Should have experience giving coaching and feedback
%+ Should have basic computer knowledge

<+ Excellent commmunication skills

D. Batchsize

A centre willadmit 25 students in a batch and maximum intake should be 2 batches.
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E. Size of class room

The institute should have three class rooms one for practical —audio visual and two for theory.
Rooms should be well ventilated and properly lighted. The size of practical room should be
225sq. feet and theory room should be 250 sq. feet.

F. Classroom Equipments

LCD projector with screen and 1 computer

The ftraining course require frequent use of audio-visual aids to facilitate knowledge
dissemination. Therefore, the classroom must be equipped with an LCD projector, screen and
one computer for PowerPoint presentations and other demonstrations.




Instructions for filling up the Application form for Admission 2012—13

Learners seeking Online admission through AI/AVI (Study Centre)/Regional Centre may fill the particulars such as
Name, Father’s Name, Address etc. in the form and give it to Study Centre/Regional Centre for On-line registration as per
instructions given below.

General Instructions:

1.

Before filling up the application form, please ensure your eligibility for admission as given in Table-3 in the prospectus,
otherwise the application form will be cancelled and the fee paid by you will not be refunded. Neither any intimation will
be sent to you, nor any correspondence will be entertained in this regard.

2. One application form for admission has been given at the end of this prospectus.
Information in the admission form should be filled in English only.

4. Please put your signature and paste passport size photograph on original form. Attach the attested documents with form
and get the photographs attested on the photocopies from Principal/Co-ordinator or Gazatted Officer/Tehsildar/District
Magistrate.

5. You should ensure that the particulars filled in the Application Forms are correct. Don't leave any column blank in the
Admission Form. You have to submit original form photographs and signatures on form for admission at the Al
(Study Centre) along with the duly filled in Provisional Admission Letter cum Receipt.

6. Writing should be legible. Any cutting should be attested.

Other Instructions:

Your Reference Number: It will be given by the Accredited Institution (AI)/ Study Center where you have deposited the
admission form.

1.

Name of Candidate: Write your name in block letters, in English. Each letter should be written in a separate column,
as per specimen given below, leaving one space between name, middle name and surname.

[sfuls[ufrfo] Jc[H|A[N[DJEJR] [s]Oo[s[H]|1]

You should mention your name as already recorded in your previous school or Board certificate.

2and3. Father’s and Mother’s Name: Write your father’s and mother’s names in block letters, in English as per specimen

10.

10a.

11.

d

given below. Do not write Shri, Smt., Mr. or Mrs. before the name.
[S[U[N]I]L] [C[H[A[N[D|E[R[ [J]O[S[H]T]

Your father’s and mother’s name should tally with your previous records. This will be recorded in the Certificate.
No change will be permitted later on. The students who don't want their father's/mother's name to be printed on
the certificate, kindly put cross xxxxxx upto 15 boxes given for father's or mother's name.

Guardian's/Institution's Name : Write Guardian's/Institution's name in case of Orphan.

Postal Address : Please write your complete address in block letters in English with e-mail Id, telephone number and
the mobile number for SMS alerts. Please do not give the Al or Coaching Centre address.

Date of Birth: Mention your Date of Birth correctly. Attach the attested copies of documents in proof of date of birth as
per the table-3 in the prospectus. If, for example, your Date of Birth is 17" April 1986, it should be written as under.

[1]o]8]6]

Date Month Year

Gender: Write 1 for Male and 2 for Female in the box provided.

Category: Write 1 for General, 2 for SC, 3 for ST, 4 for Ex-Servicemen and 5 for Handicapped, 6 for OBCs (Others
Backward Classes) in the box provided.

Disability: Write 1 for Locomotor Disability, 2 for Visually Impaired, 3 for Hearing Impaired, 4 for Leprosy Cured,
5 for Mentally Retardation, 6 for Mental Illness, 7 for Multiple Disabilities, 8 for Cerebral Palsy, 9 for Learning
Disabilities and 10 for Not Applicable, in the box provided.

Disadvantaged Group: Write 1 for Street Children, 2 for Working Children, 3 for Rural Women, 4 for Slum Dwellers
and 5 for Not applicable, in the box provided.

Orphan Write | for Orphan, 2 for Institute for Orphan, 3 for Not Applicable.
Medium of Study: Write 1 for Hindi Medium and 2 for English Medium in the box provided.



13.
14.
15.
16.

17.

18.

19.

20a.
20b.

21.

21a.

22.

23.

Note:

Mother Tongue : Write 1 for Hindi, 2 for Urdu, 3 for Assamese/Asomiya, 4 for Bengali/Bangla, 5 for Bodo, 6 for Dogri, 7
for Gujarati, 8 for Kannada, 9 for Kashmiri, 10 for Konkani, 11 for Maithili, 12 for Malayalam, 13 for Manipuri, 14 for
Marathi, 15 for Nepali, 16 for Oriya, 17 for Punjabi, 18 for Sanskrit, 19 for Santhali, 20 for Sindhi, 21 for Tamil, 22 for
Telugu, 23 for any other language.

Nationality: Write 1 for Indian and 2 for any other, in the box provided.
Religion : Write 1 for Hindu, 2 for Muslim, 3 for Christian, 4 for Sikh, 5 for Jain, 6 for Budhist, 7 for Parsi, 8 for Jews.
Your previous qualification: Write XII and above in the column. If you have not gone to the school write N in the box.

Father's Educational Qualification : Write 1 for No Education, 2 for upto Primary, 3 for upto Middle, 4 for upto Secondary
and 5 for Graduate, 6 for Post Graduate.

Mother's Educational Qualification : Write 1 for No Education, 2 for upto Primary, 3 for upto Middle, 4 for upto
Secondary and 5 for Graduate, 6 for Post Graduate.

Where do you live: Write 1 for Metropolitan City (Mumbai, Kolkata, Chennai, Delhi), 2 for other Cities, 3 for Rural and 4
for Semi-rural in the box provided.

Your Geographical Area : Write 1 for Hill Area, 2 for Remote Locality, 3 for Border Area, 4 for Tribal Area, 5 for Island, 6
for North-Eastern Region including Sikkim and 7 for Not Applicable, in the box provided.

Employment : Write 1 for Employed and 2 for Unemployed in the box provided.

Extra Curricular Activities : Write 1 for Fine Arts, 2 for Performing Arts, 3 for Sports and 4 for any other cultural activities
inthe box provided.

Annual family income : Write 1 for upto 50,000, 2 for upto Rs. 1, 00,000, 3 for upto Rs. 1,50,000 and 4 for Above
1,50,000.

Economically Backward Class (EBC) : Write 1 for EBC for those whose family Annual income from all sources does not
exceed Rs. 1.5 lakh per year. 2 for Not Applicable.

Details of XII" board examination: You should mention the following
a) theyear when you have passed the Secondary Examination,
b) the Roll Number ofthe Board,

Amount of Fee paid: The admission fee is to be paid as per Table 4 & 6 through Bank draft only in favour of the Secretary,
NIOS payable at the concerned Regional Centre. No fee should be paid through cash.

a) Write the amount of admission fee, additional subject fee, TOC fee and total fee paid b) Write Bank Draft No.
¢) Write date of Bank Draft, d) Write the name of Bank for issuing Bank Draft

Signature of the learner and Counter Signature of Parent/Guardian: Learner and Parent/Guardian are requested to
sign the Declaration with date as per column provided on back of the Application Form for admission.

Photograph: You should paste Passport size (4 cm x 3 cm) photographs on all the Forms. Photograph pasted on
the photocopies for Regional Centre and the Study Centre should be duly attested by any one of the following:

(a) Co-ordinator of NIOS Study Centre (b) Principal of recognised School/College
(c) District Magistrate (d) Gazetted Officer
(e) Tehsildar




NATIONAL INSTITUTE OF OPEN SCHOOLING [ ANNEXURE-A ]

A-24/25, Institutional Area, Sector-62, NOIDA, U.P. .
L In collaboration with P e
McGraw-Hill Education Services Pvt. Ltd. Form NoO.......ooovvveevviiii

Application Form for Admission in Retail Sale Service 2012-13 (Course Code-629)

e - rrrrrrr Pl
(S U< AT (TIITE) IR ATT—aATST UohdRor & 915 far wmgem)
Reference Number (to be given by the Accredited Institution/AVI after the On-line registeration)

IMPORTANT INSTRUCTIONS

1. Pleasefillin the Form ONLY AFTER reading the instructions / 92T g 7Ty e &1 U= & q1e & B X |
2. Follow these steps: (i) Fill in the form but do not sign it yet; (ii) Paste your photograph; (i) Then sign the form and submit through Online or to the

AI/AVI (Study Centre)/concerned Regional Centre of NIOS. / § aTdl &7 UTet @~ (i) BT WX g onfT gwamer &t &, (ii) ot Ufer o= wrer Rt (iii)
B TR TRIER BN 3R AT FTaT TSI & TaTE (ST D) / Ha I &5 g TR S I~ |
3. UseBlue/Black Ball Point Pen Only for filling up the form/®TH X1 @& foTT @act ST / BTl dfel U+ BT TART B |

Hael erIferd Sy & faw / For office use only. feia RESIGN HHANT BT A
Sita @1 18 iR @€l grn a1/ Checked and verified. | Dated: ..o Signature .........coceveeeeees (with name of the official ..........cocoveviieiiirnne

1. faemfi &1 /Name of Candidate in CAPITAL Letters

2. fyar T g M /Father’'s Name in CAPITAL Letters

3. #ard1 g AM /Mother’s Name in CAPITAL Letters

4. ferrads /|ern & 1M/ Guardian's/Institution's Name in CAPITAL Letters for Orphan

5. UF-dER /T & fofe udr / Postal Address in CAPITAL Letters/Orphan Homes

| [ [ [ |
| [ [ [ |
| [ [ [ |
i ®ISPin Code |
[ | I

Address |

Sy / State |

| |
| |
37etT / District | | |
| |
[ |

<— ¥&l ¥ #I$ /FOLD FROM HERE —>

E-mail |

/ Teleph
6. s atsotain [T I T T T 1 el L L L L L L L L
fas1 /Day =r1/Month a¥ /Year /M°b||e| | | | | | | | | | | |
7. f& 71 /Gender 12. 18. <& BT I «

|:| mr Tongue DZI Place of Residence |:| aﬁm?ﬁ%xérqim% I

8. i / Category |:| 13. Wt / Nationality % 19. amueT Mo &= |:| mﬁmw

A o 14. 7 / Religion Your Geographical Area PH';ATSJ(ER'XEP'T_‘EOF

9. f&aimar / D|sab|l|ty|:|:| 15, st g < Your |:| 20a. I5FTR / Employment |:| THE iT;Jg);:lTOF

- e . IN THIS BOX ONLY
10. @fia af / Disadvantaged |:| Previous Qualification 20b. 317 w1 wETH fbarg |:| DO NOT USE PIN OR
16

Group R o e o Extra curricular activities STAPLER.
Father's Edu. |:| 21. uRaR 31 aifies s |:|
10a. 3121 / Orphan |:| Qualification Annual family income
11 - Medi 17. e & Aiferep 21a.3mie W 9 fw |:|
- /Medium Mother's Edu. 3ot / Economically femeff & wER
of Study Qualification Backward Class Signature of the Student

22. wreafias uie / Xth Board Exam
() STV B BT 99 /(a)Year of Passing |:|:|:|:| (@) Wﬁ./(b)RollNo.| | | | | | | | | | | | |

23. g T Yo B AT/ Total amount of fee paid

(a) w99 Y |:|:|:|:| +3rfaRad fava g + 1A Yob =qd Yeb

Admission Fee Additional Subject Fee |:|:|:| TOCFee |:|:|:| Total Fee
() dwsmed /BankDraftNo. [ [ [ [ [ [ [ | | | | © % e @1 fafr/ DateofBankDratt [ [ [ [ | | |
(d) & ST SR B dTel S BT 1 g X9 / Name of the Bank & Place of issuing Bank Draft

(e) Unique number of Syndicate/Indian Bank | | | | | | | | | | | | | | |

(Iffees paid through Challan)




ATATH B 9o (AT ATITHI FRT AT SITYIT) / DECLARATION BY APPLICANT (TO BE FILLED BY ALL APPLICANT)

| hereby declare that | have read and understood the conditions of eligibility and | fulfill the criteria for the course for which | seek admission. | have furnished all the
necessary documents and information correctly. | have filled this form in my own handwriting. | understand that my candidature is liable to be cancelled by NIOS in the

event of any information or document is to be found misleading or incorrect at any stage. | accept the rules as laid down in the Prospectus. # WW%% Y
AT TS TSR e ol & o7 UTaTehd & Ty § afae - R8T €| H AR S8 Y SR SRSl He -] QU 8 | #9 g e tA W 8 | H S & fF afe 3
AT A AT 9H H STl dTell 8l 8 A1 IS ot faamerd] Rt |vere gRT 318 SRIGaR] §HI &l off A © | H faa=foreT # fag Ty w4 Rl &1 ared % |

AT / ifTas & UfiewdieR / Countersignature of Parent/Guardian faeneft & &R / Signature of Candidate
QITE UdT / PermanentAddress
d% &1 - / Bank Name : d% &1 9dr/Bank Address :

a9 /Pin

HdIDh HI YHTUT YA / Certificate From Coordinator
SRIGT Tt BT YA / A g/ Aamg va s/ Hafa sg 918 /350 gad e g1 SR dl fded! / TS 3 aefid o forar a7 21
Above Statements have been verified with the original Marksheet/Certificate issued by NIOS/CBSE/CISCE/concerned State Board/SOS.

He=dl Y S I, W) &1 forens () @m¢ / CHECK THE ENCLOSURES, Please Tick ( )

1. a4 7. fére A A&l W@y

Original Admission Form Self Certificate regarding educational qualifications l:‘
2. Tu A < Ul <xdaSit & ey D 8. <d wiem S<fivl oy & id rforent 5T wfy

Two photocopies of Admission Form alongwith enclosures Photocopy of Marksheet of Class X Board Examination l:‘
3. = fafr yamoreE D 9. ayd el & forg feriraam & wamor 0

Certificate of Date of Birth Certificate from the Employer for Ex-Servicemen l:‘
4. gy ST/ SRR SIS FHroTe 10. st wafed & for SRR STt W THIT U

Certificate for SC/ST l:‘ Certificate from a Government Hospital for a handicapped person l:‘
5. s fawmery & emeiaReT HoTT D 11, & 3 ¥ & forg et gdi a1 IREd) 9IS et / HruTeHe B Tl i dTfera 3R

Transfer Certificate from the last school attended AfFIE & T s dTfereT TR TS & SRR |:|

6. oI eI @ U &1 g l:‘ Original failure/compartment Marksheet of class X or XII for TOC
Proof of Residence and Laminated Marksheet is not acceptable

garfra fopar oimar @ f5 Swaa Haraal afed Yod & Wi ImdeT v W feneff @ yra gam 21 /1t is certified that Application Form with fee is

received directly from the learner alongwith the above mentioned enclosures.

qHITD B HeX Aled SR
Signature with seal of Co-ordinator
X7 91/ Full Name



Allahabad

Bengaluru

BHOPAL

Bhubaneshwar

Chandigarh

Dehradun

Delhi

Gandhi Nagar

List of the Regional Centres of NIOS

Name of the Region Address of the Regional Centre

National Institute of Open Schooling
Regional Centre

19/17, Kasturba Gandhi Marg, Kachahari Road
Allahabad - 211002 (Uttar Pradesh)

Ph.: (O) 0532-2548154 (Fax) 0532-2548149
e-mail: rcallahabad@nios.ac.in

National Institute of Open Schooling
Regional Centre

Office of the Director (Vocational Education)
3rd Floor, PUE Bhawan, 18th Cross
Sampige Road, Malleswaram,

Bangluru - 560012, Karnataka

Ph.: 23464223

Fax: 23464222

Email: rcbengaluru@nios.ac.in

National Institute of Open Schooling

Regional Centre

Manas Bhawan, Shyamla Hills, Bhopal - 462002 (M.P.)
Ph.: 0755-2661842, 2660331 Fax : 0755-2661842
e-mail: rcbhopal@nios.ac.in

National Institute of Open Schooling
Regional Centre

Adiwasi Exhibition Groupd Unit-I
Bhubaneshwar-751009

Phone : 0674-2740208

Email.: rebbsr@nios.ac.in

National Institute of Open Schooling

Regional Centre

YMCA Complex, Sector-11C, Chandigarh-160011
Ph.: (O) 0172-2744915, 3950979 Fax : 0172-2744952
e-mail: rcchandigarh@nios.ac.in

National Institute of Open Schooling

Regional Centre

Asst. Director & Regional Director (I/C), R.C., NIOS,
69/106, Niranjanpur, Opp. ITI Dehradun

Dehradun - 248001

Ph.: (O) 0135-2629166, 2623929; Fax : 0135-2629166
e-mail: redehradun@nios.ac.in

National Institute of Open Schooling
Regional Centre

A-31, Institutional Area, NH-24,

Sector-62, NOIDA- 201309

Distt. - Gautam Buddha Nagar (U.P.)

Ph: (O) 0120-2404914-15, Fax : 0120-2404916
e-mail: rcdelhi@nios.ac.in

National Institute of Open Schooling
Regional Centre

Office of the Gujarat Secondary and

Higher Secondary Education Board

2nd floor, Sector-10/B, Near Old Sachivalaya
Gandhi Nagar-382010, Gujarat

Ph.: 079-23220410, Fax: 079-23220411
Email: rcgandhinagar@nios.ac.in

States Covered

Uttar Pradesh

Karnataka

Madhya Pradesh and Chhatisgarh

Orissa

Haryana (Excluding Gurgaon, Faridabad
& Jhajjar) Himachal Pradesh, Punjab,
Jammu & Kashmir and Chandigarh

Uttrakhand, Meerut, Bagpat
Saharanpur , Muzaffar Nagar, Moradabad
and J.P. Nagar (Amroha) districts of U.P.

NCT of Delhi and bordering Distts. of
NCT in Uttar Pradesh and Haryana
comprising of Distts. of Gautam Buddh
Nagar (Noida and Greater Noida),
Ghaziabad, Gurgaon Faridabad and Jhajjar.

Gujarat
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Guwahati

Hyderabad

Sub-Centre
Visakapatnam

Jaipur

Kochi

KOLKATA

Patna

Sub-Centre
Darbhanga

Pune

National Institute of Open Schooling

Regional Centre

Building of Assam Publication Board,

(Near Assam Board of Secondary Education)

Ist Floor, Bamunimaidan, Guwahati-781021 (Assam)
Ph. (0): 0361-2650541, 2651201 (Fax) 0361-2650542
e-mail: rcguwahati@nios.ac.in

National Institute of Open Schooling

Regional Centre

House No. 17-26, Sree Nagar Colony, Rd. No. 5
Dilsukh Nagar, Hyderabad - 500060, Andhra Pradesh
Ph.: (O) 040-24162859, Fax : 040-24060712

National Institute of Open Schooling
Regional Centre

Sub-Regional Centre - Vishakhapatnam

5th Floor, B Block, VUDA Complex,
Siripuram, Visakapatanam, Andhra Pradesh
Ph.: 0891-2564584,

E-mail : srcvisakhapatnam@nios.ac.in

National Institute of Open Schooling

Regional Centre

D-11-12 Roop Vihar Colony, Mohan Marg,

Opp. Karoli Garden, New Sangamer Road,

Sodala, Jaipur ( Rajasthan) — 302006

Ph.: (0) 0141-2292818, 2290057 Fax.: 0141-2292819
e-mail: rcjaipur@nios.ac.in

National Institute of Open Schooling
Regional Centre

34/2740 Mamangalam, P.O. - Palarivatton,
Kochi-682025 (Kerala)

Ph.: 0484-2335714, (T/F) 0484-2335533
e-mail: rckochi@nios.ac.in

National Institute of Open Schooling
Regional Centre

Nagaland, Arunachal Pradesh,
Assam, Manipur, Meghalaya,
Mizoram and Tripura

Andhra Pradesh except

the districts Vishakhapatnam,
Srikakulam, Vizianagram, East & West
Godavari, Krishana and Khammam

Siripuram, Visakhapatnam, Andhra Pradesh
Vishakhapatnam,Srikakulam, Vizianagram,
East & West Godavari, Krishana and
Khammam Districts of Andhra Pradesh

Rajasthan

Pondicherry, Tamilnadu,
Kerala

Sikkim, West Bengal and

10/1/H, Diamond Harbour Road, Kolkata-700 027 (W.B.) Andaman and Nicobar Island

Ph.: (O) 033-24797714, Fax : 033-24797707
e-mail: rckolkata@nios.ac.in

National Institute of Open Schooling
Regional Centre

Lalit Bhawan, Ground Floor, Jawahar Lal Nehru Marg,

Bailey Road, Patna - 800001 (Bihar)
Ph.: (0) 0612-2545051, 0612-2545470
e-mail: rcpatna@nios.ac.in

Moh- Khan Chowk

Near Main Khan Chowk
PO Lal Bagh

Distt. Darbhanga-846004
Phone : 0627-2250628

National Institute of Open Schooling
Regional Centre

C/o Indian Institute of Education Campus,
128/2 JP Naik Road, Sriniketan Society,
(Near Solaris Club)

Kothrud, Pune-411029 (Maharashtra)

Ph. (O) 020-25444667, 25439763 (Fax) 020-25444667

e-mail: rcpune@nios.ac.in

Bihar, Jharkhand

Maharashtra, Goa
and Daman & Diu
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s qad fqemerl Rien G-

National Institute of Open Schooling

AIvsT / NOIDA

THIATSINTH Bl ATGId Gdr § 964 & oIy amdes »id
(o= & g 6 WR 3ifdhd Yoo & AT 3TTT D5 W AT o |)

Form for appearing in Vocational Examination of NIOS
(to be submitted in the Study Centre alongwith the requisite fees as mentioned in page 6 of this Prospectus)

DI TG 3R AKIH Fobl B d5 gIoe & WaR fHy T 2 |

: . s FUAT I faw W foTe7ap! e 3 a1mg So T =1ed € |
a5/ T T ! Please fill correctly the subjects in which you desire to appear in the
Only Cash/Bank Drafts from Nationalised Banks are acceptable. Examination.

Cheques/Indian postal Orders are not acceptable.

1. =Mid §&4T / Enrolment No. /CodeNo. /Subject

2L ]

2. g 9™ /Namein full (Block Letters)

3. UAVAAAIresS .....cooeveveveeiiiiiiiiii,

fmare/PINCODE [ | | | | | |

(Signature of the Candidate)
+ O PRrenedt R vdieng vqg ox Ry 17 a1 orf 7 3R %2 2, 9 1o & By uR uRleq wiH A’ g€’ & uet § qer Wefdd e dg R <9 gIue &
ATer ORI BT STHT R b § |

+ Candidate whose AVIs stand cancelled or not functioning can deposit his/her examination fees at the respective Regional Centre (RC) by submitting
examination form alongwith Bank Draft drawn in favour of "Secretary", National Institute of Open Schooling, payable at the respective Regional Centres.

* foremeft g e Bg B IR F SIHHER) U DR B AT U T3NS / THTEES! / & g A HUD BN | AfS Pig feneff FuiRa wden $g @ srfaRed fed
TR TR g I TR H I & A1 ST Wenthet =i el AT S |

*  Application form will not be accepted after the prescribed date.

Student may contact his/her AVI/RC or NIOS for information regarding his/her examination centre. If a candidate appears from an exam. centre other than the
one allotted to him on his own, his result will be withheld.

fewoft /NOTE: i)  1qo /TTera =T dTet U<l %I 1 SRAIHR HR fadT TG | Examination form with incomplete/wrong information shall be rejected.
ii) S @ 8 SN FIe < | Strike off whichever is notapplicable.
iii) favT Bre & fory faa=fOreT o1 ey 5 ArfeidT—2 < | Please see table 2 of Chapter 5 of the Prospectus for the Subject Code(s).

v (Rrareft &1 € 1Y) /Receipt (To be issued to the Student)

fr=foRad fawa Sl & forg ISt qad femery Rien dwerms & @naarfie e & ol e R I 5 U A
RIET BT & AT 3. ged TS oy |

Received examination form alongwith fee of RS. .....ccooevieieciininnnnne. from .oeeeieeeeeee Enrolment No. .....coovvveieiennnne. for
the oo Vocational Examination of National Institute of Open Schooling in the following subject Codes :

L ri1 i LI

gweR / Signature
a=raa / Coordinator
wdieng 9./ AVI No.






ANNEXURE-D

National Institute of Open Schooling
U—24 /25, SRICYIEA TRAT, AFEI—62, TTST—201309 /
A-24/25, Institutional Area, Sector-62, NOIDA-201309

Jedifersdt R o YAV B g8 Ul Ut HA =g ATdeA Bid
Application Form for Obtaining Duplicate Certificate/Marks Statements etc.

1. JBHATD /Enrolment NO. s

2. foemeft o1 9 (A% SRl #H)
Name of the student (in Capital ISHErS) oottt ettt et e et e saeesaesbeesaesseensesseensenseens

3. far/#mem &1 9
Father's/MOther's NAIME e ettt e e

4. S YAIOTYS HT AW ST AIRY
Name of Certificate REqQUITEd ettt ettt ettt et a et re et e et eneens

5. T BT A9 AR a9

Name and Year OF EXAIM et e et e e e e e e e eaaaaaes

B, TURIRTT T RUTTH RESUIE ettt et

7. B BT WEY © ABG /TB FIHC oottt

(e 9 goe |fva, I qad fererd Ren HvemE, Aiver & uer # dor st § <7 g @1y 1)
(N.B.: Bank Draft Must be drawn in favour of Secretary, NIOS, NOIDA, payable at NOIDA.)

8. TAT/ Address (In Capital IELEETS) ....iviviiiiiieeieiieiieteett ettt ettt ettt ettt ettt et st ete et e eteeaeebe b e sse s e b esse st essessessensessesseneesearens
.............................................................................................................................. U BT (PIn Code) ..o
VAT / PLACE & e
FEFTE / DALE: oo fRrmf & swRrR / Signature of the Student

For office use only

FTIDHTD / BITOIMENT NO ..ottt

TAEITT BT FTH / INAME OF the STUASNE ..o e e e e e e e e e e eeee e e e eeeeseeeeseeeseeeeeeseeeeeeeeeeseeeseeseeseen

UTITD TATRTT / MIATKS OBEAINE ..ot et e e e e e e e e e e e e e e e e e e e s e e e eeesesee e seeseeees s ees e eeeeeeeeen

fawa ars Rigia TN ATaR® AT
Subject Code TH PR INT Total

L ettt bk h ekt h b stk h Rkt R e ek bt h kRt h ek h et b b sttt b st b ekttt nene

ettt h e e et e b e st e e bt eu et e bt e eh et e bt e e u e e e b e e eh b e ea bt e bt e e a bt e bt e e bt e eh et ea bt e bt e eat e e b e e ea bt e be e e abe e bt sa bt e bt e eat e e beeeate e beesabeebeens

B etttk h ettt h et h ekt E bkt h bRt h bt e bkt h ekt h bt h ekttt b ekt b ekttt b ket b e

TIRTTTH / RESUIL & oottt et e e e eeeteeeeseeee s eeee e eee e ee e eeeeeeeeeeseeeeeeeseseeseseeeeseeeeseeseseeeeseeee e eee e eeeeseeeeeeeeeseeeseaenes

BT AEd & EER / Signature of D.A.



JMaead < e/ Important Notes

AT B &I W= 4 ugal 3w &I Wi | ug: /Read the Instructions carefully before filling the form

1. U FHTTIH & foTy STevT—aTeTT BT T YT & | Use seperate form for each certificate.

2. YHOTYE BT A U & forg smdes BiF e fau e FRngaR ved Sl AT g1 Acnfud 2raey uF & |1 Ugd o | The

application for duplicate passing certificate must be accompanied with an affidavit executed in front of a Ist class Magistrate
in the format given below.

3. Hel JEVYA Bl g il aq de SR T8l &l Sl Sia qe (e, Jedia Jamr a3l o fgada afafiid & araag & @ /T

B8F @1 gfte ¥ quid: Eq 7 8| Triplicate copy of the passing certificate shall not be issued unless the Director (Eva.) is
satisfied that duplicate copy has been actually lost/destroyed.

4. |ERU: Pof 3R 1P TRE | R Y 3MAST B & AR W AT Y FHOGS & 8%l & a8 ST {6 ST | The documents

applied for will ordinarily be issued after two weeks (excluding holidays) from the date of receipt of the application form and
fee, provided the application is found complete in all respects.

5. AR AMUICH Yob ST B B 918 I G & AR Y THIOTIS YT <18l vl 2, Y 99 AU Y Ud WR ARkl $1e & 4 e
ST | AT ®iH H Ut 7 forgs &1 Rerfer 3 srmors R = feam See &R Rremeff of S9a fofg g amdes &1 eFm | In
case the documents is not collected by the applicant within three months from the date of depositing the fee it will be sent by-
ordinary post at the address given. In case the address is not given the documents will be cancelled and the student will have to
apply afresh.

Tt AT fed ot HR—faw o TRTE 3 991 9 5 991 O Yob DI WG UG SFHHIG Bl fe@™ & 918 IR fHY ST | ged
T BRIl H UTe: 10 991 I IURTE 4 o d ST fhar S | & | All Certificates will be delivered on the production of
receipt of payment with Enrolment No. between 3.00 P.M. to 5.00 P.M. on working days. The fee can be deposited between
10.00 A.M. t0 4.00 P.M. on all working days.

sEToTAl @ oy eiRa Yo 71 UK 8: / Fees prescribed for various certificates are as follows :

1. ETOTOH &1 §A% ufd/Duplicate copy of Certificate : Rs.100.00

2. 3iepdrieredl 1 gasl ufd/Duplicate copy of the Statement of Marks : Rs.100.00

3. STd Yoo (IS FHTOTIH USiidd €T gRT @Mf2Q)/Postal Charges (if the documents is required by Regd. post) :  Rs.40.00

fewefl ;i @1 gAR Ui R TS PR BT Yodb 200 T. © AT IS SIS fda U B H 48 €T & AR ST BRI
fom ST 2 |

Note :  Prescribed fee for the issue of urgent Duplicate Marksheet is Rs. 200/- and these documents will be issued within

48 hours from the date of receipt of application.

¥[9T UF 2.00 BUYY & T TR WR HrH 407 AR C §RT AU 8141 A1RY | (Baet I [l & forg i o vHmoras &1 3o ufd
@ oI IS HRAT 8) MY HfATR /Al gRT exeRa / Ifid eMe—u5 WeR 81 fBar Seem | Form of Affidavit to be
executed on Non-judicial Stamp Paper of Rs. 2.00 (For Candidate applying for duplicate copy of qualifying certificate) The
affidavit attested by oath Commissioner/Notary is not acceptable.

L S 1S 7 UeIgdd | AT & ART ISR Jad fdermera R |wem
(ST Y4 TSI Jad fAeimetd) feetl @7 URIET oo A L S BT el FAO—UF T 8 AT /T TATE |
Idad oy Ty wdt o 1 SR # goia: |l 2 |

ST Son/Daughter of .........cccooeieieiiiiee declare on oath that my certificate of having passed the
................................................... Exam. of May/NovV. ..........cccceeeeeviveeennnnn.... from National Institute of Open Schooling,

(Formerly National Open School) Delhi, has been lost/destroyed certified that the fact stated above is true to the best of my
knowledge and belief.

JTFFATB/ROII NO. .o Rrereft & g%e/Signature of the Student. ..........coocovvevvririereeierennnn.
CATDB/DALE .. TRT/AAAIESS. +.vevvveeiiecieieiei ettt
RRITA/PLACE .t eeecccrcncvneineineee ettt ettt ettt ettt

SR &1 AR« 4o 90 AfsRge/Court Seal : Sworn before me Ist Class Magistrate.



ANNEXURE-E

List of Study Centres

AVI No. 990158

Exe Solutions

B-21, Chander nagar (West)

Delhi

Ph: 011-22448778, 22432156

email: exesolutions@rediffmail.com

AVI N0.990185

Shiv Modern school

A-3, Paschim Vihar

Delhi

Ph: 011-25279955

Email: shiv_modern@hotmail.com

AVI No. 710016

Mahila Polytechnic

Delhi Meerut Road
Kadrabad, Modinagar-201301
Ph: 01232-247311

AVI No. 710030

Sushila Devi polytechnic for women
531 Jaiprakash Enclave

Seva Nagar, Meerut Road

Ghaziabad

Ph: 3023561, 2732952, 2713387
Email:premlata.mullick@gmail.com

AVI No. 580038

Regional Institute of Coop. Management,

67, Padmanabhanagar, Banashankari,

II Stage, Bangalore-560070.
www.ricmbangalore.com,rdpaban@yahoo.co.in

AVI No. 600166

Institute of Cooperative Management,
E-8/77, Shahpura,Trilanga Road,
Bhopal-462039

www.icmbpl.nic.in icmbpl@sancharnet.in

AVI No. 650037

Madhusudan Institute of Cooperative Management,
Unit-VIII,

Bhubaneswar-751012

www.icmbhubaneswar.nic.in,
micm_bhubaneswar@yahoo.co.in

AVI No. 520014

Institute of Cooperative Management,

Chachal, VIP Road, P.O. Hengrabari
Guwahati-781036.

www.icmguwahati.gov.in, icmghy(@sancharnet.in

AVI No. 510029

Institute of Cooperative Management,
Rajendranagar, Hyderabad -500030.
icmhyd.ap.nic.in, icmhyderabad@yahoo.co.in

AVI No. 670223

Institute of Cooperative Management,
Block-A, Jhalana Dungari,

Near Doordarshan Kendra,

Jaipur - 302004.

www.icmjpr.com icmjpr@rediffmail.com

AVI No. 590131

Institute of Cooperative Management,
Parassinikkadavu (P.O.)

Kannur — 670 563 (Kerala)
www.icmkannur.org , icmkannur@dataone.in

AVI No. 690076

Institute of Cooperative Management,

Postal Training Centre, Post Chinnai Udaippu,
Madurai-625022

www.icmmadurai.tn.nic.in icmmadurai@tn.nic.in

AVI No. 610069

Dr. D.R. Gadgil Institute of Cooperative Management,
Ishwar Nagar, [CM Bus Stop,

Mini Bypass Road, New Nandanvan,

Nagpur-4400009.

www.dgicmnagpur.org, dgicm_nagpur@yahoo.com
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720035

750011
Netaji Subhash Regional Institute of Coop.Management, Regional Institute of Coop.Management
Kalyani—741235, Dist. Nadia,West Bengal Sector 32-C Chand1garh—160030 ’
www.nsricmkalyani.nic.in , nsricm@hotmail.com www.ricmchandiqarh.orq
033-25828202 , 25828236, 25828460(Fax) ricmchd@hotmail.com

0172-2600557 , 2660973 2609157(Fax)
600167 2606812
Indira Gandhi Institute of Cooperative Management, 530097

Block-B, Sector-18,Rajajipuram,

DNS Regional Institute of Coop.
Lucknow - 226017 icmlko.up.nic.in icmlko@rediffmail.com celonal TSHiute of -o0p

Management,
Shastrinagar, Patna - 800023.
ricmpatna.bih.nic.in

600114 dnsricmpatna@rediffmail.com
Regional Director, 0612-2287851 2283907 (Fax) 2211604(" in
Udaybhansinhji Regional Institute of Coop. Management, NCDC)
Sector 30, Gandhinagar-382030. Gujarat (India)
07923-260492, 261715, 260492 (Fax) 530088
Women welfare society of Patna
AVI no: 840040 R.No. 7 Diamond lodge
Institute of cooperative management PO Bankipur , P.sS. Pirbahore

Subzibagh Patna - 800004
Ph: 0612-2675210,2677991
0135- 09431017323,9430512568

Dehradun, www.icmdehradun.com, email: icmddn@rediffmail.com

I.I.L Education Centre

19, Jahangeerabad Mansion

(Above Coffee House)
Haryana Ph: 9315390803,925532309% Hazratganj Lucknow-226001

Ph: 9415027498
AV1-600167
Avanti Ramaji Shikshan Evam Seva Sansthan
27/2 Dewas Gate Malipura
Ujjain 456001, M.P.
Ph: 0734-2554466 fax: 0734-2551199 Mob: 9823634466
Email: shriavanti@gmail.com

610070

V.V. Patil Institute of Cooperative Management,
43/16-A, Erandwana,

Karve Road, Pune- 411 004

Tel : 020-25433816
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(Department of Education)
New Delhi, the 14th September 1990

RESOLUTION

Subject: Vesting of authority in the National Open School Society for holding certain examinations
through distance and open learning system at the school stage and for certification thereof.

No. F5.24/90 Sch.3 -The Government of India had setup the National Open School Society. an autonomous
and registered body on 23rd November. 1989 to cater to the educational needs of school dropouts, working
adults, housewives and socially disadvantaged sections, through distance education at the school stage. The
Society runs the management of the National Open School which, through distance and open learning
system, has been offering courses, preparing students for the Secondary and Senior Secondary School
Examinations and also offers Bridge (Preparatory) Courses

It has now been decided that in pursuance of Section 3 (ii) of the Memorandum of Association of the
National Open School Society, the Society shall conduct the above examinations at the school stage of
education upto predegree level, whether academic, technical or vocational, which are developed either by
the National Open School itself or in collaboration with other agencies, subject to the approval of the
Society’s Executive Board or as it may be called upon to conduct by the Government of India, Ministry of
Human Resource Development, Department of Education. The Society shall also be the certifying authority
for such courses and programmes and do such acts ancillary to these objects as may be necessary. The
Central Board of Secondary Education which was the certifying and examining authority on behalf of the
National Open School Society, will cease to be so with effect from the date of issue of this Notification in the
Gazette of India.

ORDER

Ordered that a copy of the Resolution be sent to all State Governments, Union Territory Administrations, all
Ministries Departments of the Government of India, University Grants Commission. Prime Minister’s
Office, National Council of Educational Research and Training. Council of Boards of Secondary
Education, Association of Indian Universities, Central Board of Secondary Education, Council for the
Indian School Certificate Examinations and the State Boards of Education.

Ordered also that the Resolution be published in the Gazette of India for general information.

D.M.DE. REBELLO
Jt. Secy.

b



CONTACT ADDRESSES FOR
GRIEVANCES/PROBLEMS/COMPLAINTS

We sincerely believe and hope that during your studies at NIOS, you will not face any problem or grievance.
However, incase you do face a problem, you may contact the following.

For Suggestion or Clarification to Vocational Education Programme

1. Regional Director (as per Appendix F)
2. Forany Information, Contact on Toll Free No. 1800 1809393

For non-receipt of I-Card

Your AVI/SAIED will issue the ICard. If the AVI/SAIED does not respond then contact the concerned
Regional Center. (List givenin Appendix - F).

For non-receipt of Study Material

Vocational Department

National Institute of Open Schooling
A-24-25, Institutional Area,
Sector-62, NOIDA, U.P.

Ph. No. 0120-4089852

For Academic/Study related problems

Director

Student Support Services (SSS)
National Institute of Open Schooling
A-24/25, Institutional Area, Sector-62
NOIDA-201309 (U.P.)

For Date-sheet and Examination Intimation Card

Your AVI/SAIED will provide you information about the examination schedule and the examination center.
Incase ofno response from it, you may contact the concerned Regional Director.

Forissue of Marks Statement and Certificate

Your AVI/SAIED will issue the marks statement and the certificate. For obtaining duplicate copy of marks
statement or the certificate, please apply on the prescribed form (available at Appendix-E) with requisite fee
to:

The Section Officer (M&M)
Evaluation Department

National Institute of Open Schooling
A-24/25, Institutional Area, Sector-62
NOIDA-201309 (U.P.)

In case any of your problem/grievance is not redressed
related to Vocational Courses,
please write to:

Director, Student Support Services (SSS)
National Institute of Open Schooling
A-24/25, Institutional Area, Sector-62, NOIDA - 201309 (Uttar Pradesh)
E-mail: dirsss@nios.ac.in Ph. no. 0120-4089895
Fax: 0120-4089858

Most of the information you may need during course of your
studies is available on our Website. Please make full use
of the same at: www.nios.ac.in
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