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feoqolt ¢ (i) @ usr A &1 uAd un & v mdfed 3w gt & @Ea sifea €
Note: All questions are compulsory. The marks allotted for each question are indicated
against each question.

(i) 3R gRam & veal q8 & MY W HUAT A, THBT TCAT, HETTT Fog
&1 17 3R v ford |

Write your name enrolment number, Al name, and subject on the top of the first
page of the answer sheet.

1. faafafEa & 3 f5d v Ut &1 3R FIIHIT 40-60 Qeai F Afiw:- 2

Answer any one of the following questions in about 40-60 words:-

9 <uUrR # Tere afafafaat o afafafaar € St R # Affea a3t @
& B TWUR #A FeIdT A & fow gidt &1 eamuies aifafafi=t & agrar
Uald &t arell foheel & UhR & fatafeadt & fagwor Ak carear #

(U3 1 ¢W)
Auxiliaries to Trade are activities which are meant for assisting trade by removing

various hindrances/ obstacles in trade. Analyze and explain any two types of
activities providing support to the trading activities.

(See Lesson 1)
b cogar & @ & T STHER gRT YerT & ST arel Reedl @ AW darsit &b

ara fof@e 3R @ffca §0 # geaa HriSw| (U 2 W)
Name any two special services rendered by the post office for the benefit of
business and explain the briefly. (See Lesson 2)

2. farafaf@d & @ e T U4 &1 3aX SITHIT 40-60 Aeal H AfST:- 2

Answer any one of the following questions in about 40-60 words:-

Q F U ST & 5 R off Fetoa @ 31faca 3R gwerar Y g€ dd 3T5
JaUT & UhR W IR Y &1 UauaT & Bgiar & d1s & RAduad gase|
(UTS 6 W)
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Are you aware the existence and success of any organisation largely depends on the
kind of management it has. State any two characteristics of principles of
management. (See Lesson 6)

FIT YU P Th UA o & A AT T bl §? 3T 3R b gAY F HROT

Ao (U5 6 ¢W)

Can management be treated as a profession? Give reasons in support of your

answer. (See Lesson 6)
3. farafaf@d & @ e v us &1 3T ST 40-60 Aeal H AfIT:- 2

Answer any one of the following questions in about 40-60 words:-

a

IS T A TH fAUUARAT AAT U fheel &1 AqA @1 Seor@ A fSEd
S 3cure ar gag 3R T & aregar & SuMTdr B SUSSYT @ bl
(U1 14 W)

Assume yourself as a Marketer and mention any two ways in which Marketing
helps in making products available irrespective of time and place.
(See Lesson 14)

T ATHTET T gRURE AR MYAs quRen F P R &2 I TEAS @
dl 30w 3Tl Afed 38 PIs al AR dard| (U 14 )
Is there any difference between traditional and modern concept of marketing? If

agreed then state any two difference between them with suitable example.
(See Lesson 14)

4. Aafaf@a & @ fFd U U &1 IR AT 100 -150 QAea] H SIforT: - 4

Answer any one of the following questions in about 100-150 words:-

a

SUHRHT TIETOT I 31T § SUARPIN & Rl 3R 3fAaRT Hr 8m e iR
FTE gRT 9$AE AR 3AfAS FeraR & SUARHIAT BT Y& HEAT| SUHRD
AMUUT & AU ALY AadAd HeaR & Ugdid H| TH Aadrdd Herari
@1 Rafced A S suerar Muor wF gerar i E

(U3 17 &)
“Consumer protection means safeguarding the interest and rights of consumers and
protection of consumers from unscrupulous and unethical malpractices by the
business”. Identify the most common business malpractices leading to consumer
exploitation. (See Lesson 17)

gAAGR & TR TE cdT Hd g P& aled Idf fF Ig Yg § a6 |
TITRATAT TLETOT H Ul el fob 398 fHcae Al T SUHRRT & d W 39
gHCR & 38 U1 & T/ =1 HRAS HN? (urs 17 W)

XYZ shopkeeper sold you some pulses claiming that it was pure. Later a laboratory test
showed that these were adulterated. As a consumer what action would you take against this
wrongful act of the shopkeeper? (See Lesson 17)
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5. feafaf@a & O Flt T ws &1 397 9191 100-150 Qreai & S| 4

Answer any one of the following questions in about 100-150 words.

a 3ud AT Ale & T e W ¥ IJUAT TSR TIR FHEAT AEdT &
38 B U g U ST Seolld 3@ U ardisel # aar dned|
(Urs 21 &)

Your friend wants to prepare his/her Bio data to apply for a Job. Suggest him/her
any four points one should mention in his/her bio-data. (See Lesson 21)

b w1 3w Al qenrE gt & T sdecifas Afdar & ar #F e 2 Iy
o, df Al qemr aral B 3AH THE T AlRd o F Seiareiiae AT
& HfFT BT Ao B (U 21 ¢)

Are you aware about electronic media helping the job seekers? If yes, describe the
role of electronic media in helping the job seekers to get the jobs of their choice.
(See Lesson 21)

6. o & 7S RASAN F T P T RIS IR HfSw 6

Prepare any one project out of the following projects given below

a e &g 3@ Ffesl 3R well, g 3R 3T SRIAT & HSRUT & fow wh
yfae gafsad MedH Gaa H AT a1 | &1 3e¢ el UdT 6 586 forw
3o fohaell Yol T 3TaRIear &1 3¢ 3adT wRIRMe Golt 3 fAfRg e &
JTAIHAT B YATTAT TR dTel BRPI &b R A Seod B (urs 11 )

Anil Singh now plans to open a modern equipped warehouse to store vegetables
and fruits, milk and other requirements. He does not know the amount of funds he
requires for the same. Explaining him the factors affecting his working capital and
fixed capital requirement. (See Lesson 11)

b 30 Rfea geR & caERe Gedt & R #F ST § 3R aeEs gF A
&1 Ao & g& &1 30 fFE geR &1 caraari¥ie @aed gadr 3R F=b? gaw
feg3 & &Y A faeR e A (U5 4 W)

You have gone through the various forms of business organisations and decided to
start a business. Which form of business organisation will you choose & why?
Express your views with main points. (See Lesson 4)
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