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National Institute of Open Schooling is presenting the Annual
Report which summarizes the majority of activities and
initiatives undertaken by the institution for the academic year
2020-2021.

The National Educational Policy 2020 seeks to transform India
into a vibrant knowledge society and global knowledge
superpower by making education more holistic, flexible, and
multidisciplinary in order to bring out each learner’s unique
capabilities. It outlines the vision of India’s new education
system and it is a comprehensive framework from elementary
education to higher education as well as vocational training in
both rural and urban India. The NEP 2020 entrusts a larger
responsibility to NIOS at various levels and is committed to
driving the nation on the path of progress and development.

In order to accomplish the functions of NEP 2020, the National
Institute of Open Schooling (N10S) is devoted to ensure universal
access to school education at all levels, from Elementary to
Secondary and Senior Secondary. Its aim is to reintegrate
dropouts into the mainstream by facilitating multiple,
innovative, and inclusive learning pathways. As the world’s
largest open schooling system, NIOS provides both academic
and vocational courses, empowering learners at their doorstep.

The year 2020-2021 added lustre to the vision of NIOS by
creative efforts towards inclusive, inter-disciplinary, and ICT-
related activities that involved lateral growth and pragmatism.
As per the directives of the Government of India and the need
for necessary social distancing resulting in school closures, NIOS
harnessed the available learning platforms during the COVID-
19 pandemic so as to utilize the lockdown period for the benefit
of the learners. NIOS began broadcasting live programmes on
the Swayam Prabha Panini (Secondary) and Sharda (Senior
Secondary) channels every day from April 2020. Through this
programme, we were able to reach out to the learners around
the country, particularly those in remote locations who did not
have access to the internet during these difficult times. The
discussions were broadcast on Channel no. 27 (Panini), 28
(Sharda) of Swayam Prabha. The discussion comprises six hours
of live interaction from 1:00 pm to 7:00 pm with the Secondary
and Senior Secondary learners of NIOS. Recorded videos of the
different topics were telecast from 7:00 am to 1:00 pm. The
programmes were available free of cost with different service
providers.
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As a new initiative, NIOS started conducting live PCP for learners
for all subjects at Secondary and Senior Secondary levels
through e-vidya channels from September 2020. This initiative
provided learning opportunities with a two-way communication
medium so that learners could clear doubts easily. Furthermore,
NIOS conducted 8 hours live sessions (09.30 am to 04.30 pm)
every day for Secondary and Senior Secondary courses,
Vocational Courses and Sign Language programmes on a variety
of subjects.

People with Disabilities are a high-priority group for NIOS. DAISY-
enabled Talking Books were introduced as a proactive step
toward facilitating their education. Talking books in daisy format
are currently available for 13 subjects at the Secondary level
and 23 subjects at the Senior Secondary level. These talking
books have already been developed and are one of the best
ways and means of study for learners who are visually impaired
or have low vision. NIOS is developing Sign Language Videos in
7 subjects at the Secondary and 7 subjects at Senior Secondary
level so that deaf learners can choose the courses that best suit
their learning needs aside from Secondary-level content, NIOS
is working on a six-month Certificate course in Sign Language
titled ‘Tour Guide’ for Deaf and ‘Hard-of-Hearing’ Learners,
which will be available on the Swayam Platform. NIOS is also
developing course materials for Indian Sign Language as a
language subject, allowing deaf and hard-of-hearing learners
to study in their first and preferred language. NIOS will be the
first Board in the country to offer Indian Sign Language at the
Secondary level as a subject from the upcoming academic year.
During the lockdown, contents in sign language medium were
delivered twice a week through live video programmes on PM
e-Vidya channel . Besides various other activities, NIOS also
developed energized Self Learning Material at the Secondary
and Senior Secondary levels.

NIOS prepared 15 courses of Indian Knowledge Tradition such
as Veda, Yoga, Science, Vocational Skills and Sanskrit language
subjects in Sanskrit, Hindi and English medium at all three levels
of the Open Basic Education Program. These courses are
equivalent to classes 3, 5 and 8.The Self-Learning Material for
these courses was released on March 2, 2021, by Hon’ble Union
Minister of Education, Government of India. Many subjects,
such as the Vedic narration of the epic Ramayana, the teachings
of the Bhagavad Gita, and Panini’s Maheshwara Sutras, have
been included in these courses. IKT courses in Sanskrit are also
offered at the Secondary and Senior Secondary levels, with Hindi
and English translations.

NIOS hosted a national webinar with the theme “National
Education Policy for Developing Alternative Models of Education
in the Country” on September 22, 2020. It was part of a series
of webinars organised by the Ministry of Education,
Government of India to commemorate ‘Shikshak Parv.
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The hallmark of NIOS is its flexibility both in terms of its
curriculum and delivery of the courses. NIOS supported
Vocational Courses through Online Learning and disciplines such
as Community Health, Yoga Teacher Training Program, Cutting
& Tailoring, Beauty Culture, ECCE, and others that were available
at its authorised vocational study centres. Various MOUs were
signed and renewed with various Central and State Government
institutions, including the National Health Mission in
Maharashtra, the Kasturba Gandhi Balika Vidyalaya (KGBV),
Gandhinagar, the Food Safety Standards Authority of India
(FSSAI), the Indian Medical Association (IMA), and others. We
have successfully integrated academic subjects with vocational
and skill development affectively linking education with
livelihood.

The learners at NIOS study through Open and Distance learning,
with limited contact sessions with the subject teachers at their
Study Centers (Accredited Institutes) as per their needs. The
contact sessions at the Al provide these learners with academic
supportin the form of problem-solving sessions. NIOS is always
coming up with new ways to improve services for learners and
other stakeholders. The Computer Unit of NIOS is implementing
an unequaled process by introducing a Geo-tagging technology
for the distribution of Examination Centers. With the help of
this innovation, a learner can get to the examination centre
within a 40-kilometer radius of the designated study centre.

NIOS in collaboration with “Pradhan Mantri Gramin Digital
Saksharta Abhiyan’ (PMGDISHA) is aimed at empowering the
citizens in rural areas by training them to operate computer or
digital devices and hence enabling them to use the information
technology and related applications especially Digital Payments
to actively participate in the process of nation building. NIOS
would give digital literacy training to 06 million people, one for
every eligible home in rural India in each State/UT. About 98
lakh learners have been certified till now under this scheme.

NIOS along with government of Jharkhand initiated the
“Tejaswini Project”, to promote Socio Economic Empowerment
of Adolescent Girls and Young Women (AGYW) between the
age group 14-24 years in 17 districts of the states comprising
mainly of Scheduled Castes(SC) and Scheduled Tribes (ST) girls.
This project intends to improve their abilities and assist them
in obtaining education, training, employment, and admittance
into the skilled labour in developing areas of the economy.

Kasturba Balika Vidyalaya which is a lifeline for girls from
economically disadvantaged and underprivileged communities
is constantly supported by NIOS. In the state of Rajasthan, NIOS
administered more than 200 KGBVs in Rajasthan, with annual
enrollments ranging from 7000 to 7500 pupils.
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In addition, NIOS signed an MoU with the Ministry of Skill
Development & Entrepreneurship (MSDE), Directorate of Jan
Shikshan Sansthan (JSS) to explore the possibility of certification
of the successful beneficiaries of Jan Shikshan Sansthan (JSS).
There are about 9 lakh beneficiaries of JSS under the category
of non-literates, neo-literates and persons with rudimentary
level.

A two-year Diploma Course in Yogic Science is also offered by
NIOS. This course contains ten subjects, five in the first year for
Teacher Instruction and five in the second year for Yoga Therapy,
which includes practical training. The criteria to enrol in this
programme is 10+2 from any accredited Board. Candidates who
are interested in working in therapy through yoga can pursue a
career in this field.

NIOS also launched the Gender Green Teacher Project, which
includes in-service professional development for secondary
level teachers in the fields of environment and gender, as well
as a robust ICT-enabled network of teacher practitioners. The
general goal is to develop knowledge, modify attitudes and
improve responsible methodologies in both the environment
and gender, at both the teacher and student levels.

UN Women is currently implementing a programme through
NIOS called Second Chance Education and Vocational Learning
(SCE) which is aimed at empowerment of the most marginalized
women who, owing to poverty and gender-based
discrimination, have been denied access to or have dropped
out of education at an early age. The programme plans to
undertake a holistic approach to empowerment using the
pathways of learning, employment and entrepreneurship.

We at NIOS are dedicated to achieving the highest goal of nation-
building through quality education, with the mission of
integrating and bringing innovation and new ideas through open
and distance learning modes, as well as certificate/diploma
vocational skill courses. We are grateful for the contributions
of State and National institutions/organizations, NIOS
authorized institutions, scholars and others for their incessant
and perpetual support.

| am grateful to foreign organizations that have collaborated
with NIOS to advance the cause of Open and Distance Learning.
The information on the NIOS website about its programmes and
activities is always up to date. New ideas and suggestions, on
the other hand, are always welcome.

gmjgmw

_ s .

Prof. Saroj Sharma
Chairperson, NIOS
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Executive Summary

Introduction

The National Institute of Open Schooling (NIOS) was set up
by the Ministry of Human Resource Development (Now
Ministry of Education), Government of India as an
autonomous organization in 1989 by amalgamating Open
School project of CBSE started in 1979. It was known as
National Open School till 2002. NIOS provides educational
opportunities using Open and Distance learning mode to
persons who wish to continue study and desire for a better
tomorrow. The Mission of NIOS is to provide education for all
with special concern for girls and women, rural youth, working
people, SC/ST, physically and mentally challenged and other
disadvantaged groups.

The National Institute of Open Schooling (NIOS) is the world’s
largest open schooling system, dedicated to reaching out to
the unreached. NIOS, as a National Resource Organization for
Open Schooling, creates its own Self-Learning Material (SLM)
based on the courses it offers up to the pre-degree level.

It also creates audio and video assistance aids to support
teaching and learning. The study material fosters critical
thinking and creative imagination in learners as they get a
better comprehension of the subject. NIOS has a wide range
of subjects and learning styles, as well as several unique
learning methods. It accommodates to the needs of today’s
learners by holding public examinations twice in a year.lt also
offers an On-Demand Examination throughout the year.

To provide academic support to its programmes for a diverse
section of society, NIOS gives accreditation to formal schools
and organisations. It organises a variety of capacity-building
programmes its different stakeholders.

NIOS accredited 462 new institutes, including 208 Academic
Accredited Institutes (Als), 234 Accredited Vocational
Institutes (AVIs), and 20 Accredited Agencies (AAs) under the
OBE programme as Study Centres. In the academic year 2020-
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21, there were over 1300 Accredited Agencies (AAs), including
many Muslim Minority Institutions and Madrasas.

The National Institute of Open Schooling is headquartered in
NOIDA, Uttar Pradesh. NIOS is governed by a General Body,
an Executive Board, and a Finance Committee.The Chairperson
of the NIOS works as the institute’s Chief Executive Officer
and supervises five departments: Academic, Vocational
Education, Student Support Services, Evaluation, and
Administration. There are 23 Regional Centres, two Sub-
Regional Centres, and two Regional Cells across the country.

1.1 Academic Programmes

> During the year 2020-21, 371661 learners were enrolled
in Academic Courses of NIOS, 161468 of the students
were enrolled for the Secondary Courses and 210193 for
the Senior Secondary Courses.

> During the Covid-19 pandemic, NIOS pioneered the
practise of broadcasting live programmes on Swayam
Prabha — Panini (Secondary) and Sharda (Senior
Secondary) every day. Through this initiative, NIOS was
able to successfully reach out to learners across the
country, particularly those in remote areas where internet
access was limited during these difficult times.

> As a new initiative, NIOS began conducting live Personal
Contact Programmes for learners in all subjects at the
Secondary and Senior Secondary levels through e-vidya
channels in 2020-2021.This initiative provided learning
opportunities with a two-way communication medium,
allowing learners to easily clear their doubts.

> An analysis of the region-wise admission data for the
Academic Courses at the Secondary and the Senior
Secondary levels shows that maximum number of
learners were enrolled in the Delhi region (1,27,233)
followed by Chandigarh region (45,707) and Dehradun
region (35,790). As regards to Category wise admission,
it was highest in the general category (77.1%). Gender-
wise analysis of enrolment during 2020-21 shows that
66.7% candidates were male and 33.1% candidates were
female. 64% learners enrolled in the academic courses
were in the age group of 14-20 years and 16% learners
were in the age group of 21-25 years.

> Under the Open Basic Education (OBE) programme,
exemplary Self Learning Material (SLM) were developed
at all three levels in Hindi medium for children in the age
group of 6-14 years and also for 14+ adults. The study
material was developed for the three levels of school
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education that are Level A (class Ill), Level B (Class V),
and level C (Class VIII). Steps were taken to translate the
SLMs in English medium. The Self Learning Material of
Environmental Studies, Mathematics, Basic Computer
Skills, Science and Social Science were translated at all
three levels and were made available on the NIOS
website.

During 2020-21, Assignments for learners were developed
in various subjects, and were written in English, Hindi and
Urdu mediums at both the Secondary and the Senior
Secondary levels. Assignments were also made available
in other Regional mediums at both levels.

Mukta Vidya Vani broadcasted one-hour live Personal
Contact Programmes in all Secondary and Senior
Secondary subjects. NIOS has integrated its Community
Radio with Mukta Vidya Vani Web Based Audio Streaming
for learners.

NIOS initiated the development of worksheets to make
learning more engaging and comprehensive. Each
worksheet contains ten sets of questions that will allow
learners to think about and apply their knowledge along
with their personal experiences.

NIOS initiated development of Video tutorials for NCERT
in different subjects like, geography, Business studies etc.

NIOS introduced QR (Quick Response) code and
digitisation of SLMs at the Senior Secondary level.

NIOS has introduced the QR (Quick Response) Code and
digitization of SLM in different subjects at Secondary and
Senior Secondary Level.

Release of Study Material of Bhartiya Jnana Prampara
(Indian Knowledge Tradition)

The Academic Department attended a Core Committee
meeting to discuss assessment and evaluation strategies
in the light of NEP.

A National Webinar was conducted on the topic ‘National
Education Policy for developing Alternative Models of
Education in the country’ under the banner of Shikshak
Parv

National Institute of Open Schooling and National Council
for Promotion of Sindhi language signed an MoU on 23rd
March 2021 for curriculum development, assessment and
Certification for three Sindhi Language Learning Courses.
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DAISY-enabled Talking Books were introduced as a
proactive step toward facilitating education towards
Divyangjans.

140 curriculum-based videos in Sign Language in seven
subjects, namely English, Hindi, Social Science, Home
Science, Painting, Data Entry Operations, and Indian
Culture and Heritage at the Secondary level, and Yog, have
been developed for Divyangjans’ education.

NIOS in collaboration with Government of Jharkhand is
working on the Project ‘Tejaswini for Socio-economic
empowerment of Adolescent Girls and Young Women in
Jharkhand. Its objective is to boost completion of the
Secondary level education for 50,000 dropouts of
school adolescent girls and young women in the age group
of 14-24.

The Gender Green Teacher project in collaboration with
COL is related to ICT enabled in-service professional
development for the Secondary level teachers in the areas
of Environment and Gender.

1.2 Vocational Education Programmes

>

The NIOS offers more than 100 vocational courses in six
major vocational sectors which include Agriculture &
Animal Husbandry, Home Science & Hospitality,
Engineering & Technology, Computer & Information
Technology and Health & Paramedical including Yoga. The
courses are developed and designed with the involvement
of academicians and entrepreneurs as per the National
Occupation Standards as available with National Skill
Development Council.

During the year 2020-21, the enrolment of students in
various Vocational Education programmes was 24448.

During this period, the following courses were developed/
updated:Indian Embroidery course : Basic Computing,
Certificate in Computer Applications, Digital Services
Management, Vermicomposting ,Diploma in Yogic
Science.

The following courses were aligned as per NSQF
Guidelines: Diploma in Medical Laboratory Technology;
Certificate in Computer Applications; Certificate in Basic
Computing; Certificate in Yoga Teachers Training
Programme; Certificate in Dairy Operator; Certificate in
Web Development.

NIOS has set up a Skill Development Centre in Amethi to
train and empower SC, ST, and BPL categories of girls /
women free of cost. Minister of Textiles and Women
and Child Development, Smt. Smriti Irani, inaugurated
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the Skill Development Lab at the NIOS Regional Center,
Amethi.

> Training for 300 handicraft artisans was inaugurated
virtually inVaranasi, Chandauli and Jaunpur districts of
Uttar Pradesh.

> During 2020 the admission process of Vocational
Education Courses was made completely on-line.As per
the roadmap received from MoE, NIOS initiated to
develop online credit courses for vocational subjects
jointly with CBSE and PSSCIVE, which was to be made
available in both Hindi and English.

> For the Swayam platform of the Govt of India, the
department introduced three more courses as MOOCS
for the benefit of the learners. These courses are Hair
Care & Styling, Mushroom Production and Community
Health.

The following MoUs were signed/renewed with the State
Governments:

> First Joint Coordination Committee with Food Safety
Standards Authority of India (FSSAI):

> Training for Kasturba Gandhi Balika Vidyalaya (KGBV),
Gandhinagar.

> NIOS has signed an MoU with State Health Society, Govt.
of Bihar to train four lakh untrained health workers in
the State.

> Skill Development Centre in NIOS RC Amethi for conduct
of practical and theory examination of girls at.

> The Standard Operating Procedure including register of
the Vocational Education Department were revisited and
updated to meet the quality standard of ISO 2015:9001
certification.

> NIOS commemorated the 6th International Day of Yoga.
NIOS gave a demonstration of Yoga Practices using the
Common Yoga Protocol of AYUSH Mantralaya on this
occasion.

1.3 Student Support Services

> NIOS strives to deliver education at the doorsteps of its
learners to enable them to study at places convenient to
them. In this context, 462 new institutes including 208
Academic Accredited Institutes (Als), 234 Accredited
Vocational Institutes (AVIs), and 20 Accredited Agencies
(HAs) under OBE programme were accredited by NIOS as
Study Centres.
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1.4

>

Apart from the affiliated schools, NIOS has set up its study
Centres in Jails in various parts of the country.

During the year 2020-21, 371661 learners took admission
in NIOS courses.NIOS has made special efforts to bring
educationally backward children, adolescents and adults
belonging to minority communities within the fold of
education by enrolling them in its various courses of study.
Certain facilitative provisions for education of minorities
were made.

The Online admission system was introduced by NIOS for
all the streams of admission. This has provided 24x7
admission facility to learners. Also, the admission system
has been made available globally.

salient features of online admission are as follows:
Direct access to NIOS.

Faster and Simpler Admission

Choice of Study Centre: Freedom to select Study Centre
of one’s choice.

Admission Open 24x7: Admission open round the year
for learners.

Better support services: Direct interaction of learners with
NIOS, faster redressal of problems.

An advocacy policy “Strategies for Advocacy of NIOS
programmes” was developed. A vigorous advocacy
campaign was launched to publicise the NIOS schemes
and programmes. The growth rate of accreditation
of Minority Institutions was 0.05% during the year
2020-21.

A meeting of NIOS Regional Directors was held virtually
at NIOS Headquarters. Important issues such as strategies
for increasing enrolment, advocacy and publicity
strategies, NIOS branding, reaching out to potential NIOS
learners, and so on were discussed.

Evaluation and Assessment

During 2020-21 evaluation and assessment of around 7
lakhs learners was carried out through two public
examinations conducted and several “On Demand”
Examinations.

During the year 2020-21 due to COVID -19 pandemic the
Public Examination of April-2020 was cancelled and the
result were declared on the basis of a comprehensive
formula. Total of 157472 learners in Secondary and
210023 learners in Senior Secondary was registered for
April 2020 Examinations.
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> The October 2020 Examination was also postponed due
to COVID-19 pandemic and was held in Jan-Feb 2021
when the situation was conducive to conduct the
examination following all COVID-19 protocols.

> Total of 88330 learners in Secondary, 119762 learners in
Sr. Secondary and 15351 learners appeared in Vocational
Examination including D.El.LEd. and Community Health in
1073 examination centres all over the country.

> For assessment and certification, the National Institute
of Open Schooling (NIOS) was designated as the Nodal
Agency by NLMA under Public & Public Partnership. The
NIOS, in collaboration with NLMA conducts the
assessment of neo-literates in two phases every year i.e
in the months of August and March. During the year 2020-
21, the assessment was on hold due to lockdown from
March 2020 till 16th November 2020.Till March, 2021,
total of 90 Lakhs learners were successfully assessed and
certified by NIOS.

> During the year 2020-21, Conduct of Digital Literacy
Assessment by NIOS under PMGDISHA Project was on
hold due to lockdown from March 2020 till 16th
November 2020.Till March, 2021, total of 90 Lakhs
learners were successfully assessed and certified by NIOS.

ASHA (Accredited Social Health Activists) Certification
Programme

The examination scheduled for July 2020 was cancelled owing
to the Covid-19 pandemic. The most recent examination was
taken on February 25, 2021, in which 10428 ASHA applicants
took part and 8822 were certified. A total of 54,601 ASHAs
have appeared in the ASHA Certification exam so far, with
45,244 being certified across India.In addition, NIOS qualified
a total of 232 state trainers and 1006 district trainers.

Some new initiatives taken by examination and evaluation
department:

> Online System was developed for examination and
evaluation to ensure transparency and accuracy of data
resulting in no printing and dispatch of examination
materials saving huge quantity of papers.

> NIOS has implemented Digilocker in the year 2015 for all
of its registered learners for Secondary and Senior
Secondary courses, Vocational courses and Open Basic
Education programs.In the recent exams all the result
documents were provided to each learner through
Digilocker. Presently about 40 lakh NIOS learners are
benefitted through Digilocker.



1.6

wImad wa faw

TAAESATE 1 WM a9, TN 9! & o9 &
oA, fafo= wfifael & wea sik wetea @fufai w1
qSh! w1 IEISH, HifHw, fafu wmel R sSe/aEn
TIE W Helftrd Heel 61 G B wene farem teTgsinE
% @t faumi & wEl § gemd YeH S 2l

a9 & SNF e Te™ w1 85 GOEE YTl ® S 9
|

TAAESATE 1 aiftier od 9 S=aax frenm weqm &
foIq @] @R A SEeA e W Ra §R g
fuifd oFe wed § Wewer $¢R W IR fRT )

TASESITE & |l &g sl § @l 1w
fren wn SR Wl esfm wE w wiiges ow el
9.0 T H daR fepy S @ € weft @i+ ® et
Tl T FHMEEA 2020-21 H o S @l

T 2020-21 % SR TR & YHEH ¢ 2 WeAHF,
I WAl qel SEdide e qeEssH & fag
fafa= mreomi | - o7ees Al (THSEuHTE) Yehiiva
1 faf= faumi (Siferk, weme, goate, foeneft e
Yard, et fen) o asfm @R, feeeft wfed
TRTESATE &% 1 faur & fau gy fafay o2

grftar Harg

THESNTE o &5 sl o 9a9, GIME, qRI=1d, e,
A, qden iR gearw w1 ot frafaa wfafafuat
| TIEATE & &g FRYR! &1 T dosh THeEeiy
A § a4eTd HIegH | STt i 6 fS9H UeR,
TR, STfTEeR Afhd Joaihd & (FTHT) , SAfHRIT
Hueh Hried (TEd) IR seuqers e & 6R &
fawai w faam-famst fe=n T

werar frtor

T % <A, Ferar i gehrs (HieE) 7 ety
% A /HIRE R = YefusiE & fag
fafa= afvrero el SR wrwTenet &1 smEsH fwa
THIferE 19 HETN o HROT AR TR0 3R FHRTrT
IgTA HeH @ IS H M| 99 2020-21 & IR
Freifra aftreror efR srfafarg wEdwn s feg
U

“TgeR WA SR TOHtEd ERer!, e SR T
e, ‘et gt 9 SR THSAESTH wen’’,
 ueTEsTey yeTEie &, e Hifedr: TR @

1.5 Administration and Finance

>

The Administration Department of NIOS is in charge of
various matters such as the Memorandum of Association
of the NIOS Society, the constitution of various
committees, the organisation of meetings of apex
committees, personnel, legal, and budget/accounts
issues, and so on. The Administration Department assists
in the smooth operation of all NIOS constituents.

85 replies to Parliament Questions were sent to Ministry.

The Annual Accounts of NIOS were prepared on accrual
basis in Standard Format as applicable to all higher
education institutes and prescribed by the Ministry of
Human Resource Development, Government of India.

The computerization of Accounts in all the Regional
Centres of NIOS was adopted and the monthly accounts
of all Regional Centres are being prepared in Tally 9.0
version. Synchronization of Tally data of all Regional
Centres continued in 2020-21.

During 2020-2021 NIOS published Self Instructional
Material (SIMs) in different mediums for Secondary,
Senior Secondary and Vocational Education Courses.
Miscellaneous items published for different Departments
(Academic, Administration, Evaluation, Student Support
Services, and Vocational Education) and other
constituents of NIOS including the Regional Centre, Delhi.

1.6 Regional Services

>

The Regional Centres of NIOS carried out its regular
activities of admission, administration, promotion,
planning, monitoring, examination and evaluation. A
meeting of Regional Directors of NIOS was held at NIOS
Headquarters through virtual mode.In this meeting,
issues such as advocacy, enrolment, Tutor Marked
Assignment (TMA), Personal Contact Programme (PCP)
and promotion of Minority Education were discussed.

1.7 Capacity Building

>

During the year, CBC has organised various training
programmes and workshops for capacity building of the
officers/staff of NIOS and other functionaries. Due to
COVID 19 pandemic most of the training & workshops
were conducted in virtual mode.The following training and
orientation programmes were organized during 2020-21.

Virtual Training Orientation programmes on “Cyber Safety
and Privacy Protection ,”Stress and Time Management”,
"Tally.ERP9 and NIOS Accounts,”NIOS Administrative
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Functions”, "Social Media: An Effective Tool of
Promotion”,”Interpersonal Relationship and Team
Work”,Legal Information Management and Briefing
System (LIMBS) were held.

NIOS, in partnership with the Viswa Hindi Sachivalaya
(World Hindi Secretariat), Mauritius, hosted a two-day
international webinar titled “Soochna evam Sanchar
Prodyogiki aur Hindi” (Role of Hindi in Information and
Communication Technology).

During the year, about 19 lakh learners were assessed
and certified for digital literacy under PMGDISHA, bringing
the total number of beneficiaries to more than 99 lakhs
by March 2021.

NIOS offered 13 secondary, 20 senior secondary, and 8
vocational courses on SWAYAM in two sessions
throughout the course. Over 153 thousand students have
registered in NIOS SWAYAM courses.

1.8 Media Programme

>

For providing learning support to the students during
lockdown and closures of schools due to COVID-19, NIOS
made live telecast of PCPs for 6 hours duration in
Secondary, Sr.Secondary, Vocational and Sign Language
i.e. 1.00 pm to 7.00 pm on theSwayam Prabha DTH
Channels of NIOS.

Live telecast of about 313 interactive PCP programmes
was conducted. These PCPs were made available on the
YouTube channel @NIOSLiveVideos for the learners to
view as per their convenience.

Around 358 videos on Academic and Vocational
Education courses including Sign Language were produced
and telecast on the SWAYAM PRABHA DTH channels and
PM e-vidya Channels and made available on NIOS
YouTube channel.

The video content on various subjects produced by the
Media Unit were uploaded as part of NIOS MOOCs courses
on the SWAYAM Portal. These videos were also made
available on NIOS official channel for easy access to
learners.

During 2020-21, 200 Radio Programmes were broadcast
live on Radio Vahini. These Audio/Radio content were also
made available on the YouTube channel -
@NIOSRadioVahini.
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> Various documentary films with reference to NEP were
produced on topics like ‘Alternative Model of School
Education’ ‘Examination Reforms’ ’ and Bhartiya Gyan
Parampara’.

> The quality Video content of various subjects produced
by the Media Unit were uploaded as a part of NIOS
MOOCs courses on the SWAYAM Portal.

> The Media Unit provided still photo coverage of 34
meetings, seminars, workshops and other events
organized by NIOS.

> During 2020-21, 321 Audio PCP on Secondary,Senior
Secondary and Vocational Education etc were streamed
live through MVV.

> 200 Radio Programmes were broadcast live on the Radio
Vahini.

> NIOS developed a mobile App with name ‘Radio Vahini’
for learners to access all its Audio/Video programmes on
any smart device.

1.9 Information and Communication Technology

> The NIOS Web Portal, www.nios.ac.in, has been totally
redesigned in accordance with the Indian Government
Websites (GIGW) Guidelines and the World Wide Web
Consortium’s Web Content Accessibility Guidelines
(WCAG) 2.0. (W3C). Approximately 5 lakh admissions will
be made using the Student Portal in 2020-21, with all
essential supporting documents uploaded digitally, saving
a significant amount of paper.

> NIOS is having a 1GBPS dedicated leased line internet
connectivity and another 95 MBPS dedicated leased line
internet connectivity as secondary connection. NIOS
Portal and all its sub-domains have been made secure by
implementing Extended Validation SSL Certificates.

> NIOS Student Portal https://sdmis.nios.ac.in has been
mentioned in the Preventive Vigilance Initiatives (2019)
Booklet of the Central Vigilance Commission (CVC) for
developing a Preventive Vigilance Framework which
enables the institute to bring transparency in its processes
and fight corruption by assessing the corruption prone
areas, taking steps to implement the policies and
procedures into the internal processes for strengthening
the system.

> The introduction of Geo-tagging system for Examination
centres allocation, is an unmatched process being
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implemented by the Computer Unit. It is helpful for
learners to get the examination centre within a radius of
40kms from the allotted Study Centre.

> A Personalized Dashboard for every learner has been
made available on the Student Portal of NIOS. This
Dashboard is a Single Window Gateway for the learner
to access his/her information about admission,
examination, results, e- services, fee payment,
examination hall ticket, Personal Contract Programme
(PCP) Schedule etc.

> Accreditation of new Study Centres (Als, AVIs and AA) is
now 100% online. A willing institution may apply for
accreditation to function as a study centre of NIOS
through https://eaccr.nios.ac.in. For already accredited
study centres, all services are now online like renewal,
up gradation of level , addition of courses , increase of
seats, addition of new medium of instruction, change of
Coordinator’s details , change of Coordinator’s photo ,
change of address, etc.

> E-service is now available online for learners of NIOS
under the Portal nios.ac.in and sdmis.nios.ac.in. Any
discrepancy in learner’s personal details, address, photo
etc., can be corrected through e-services from their dash
board on the Portal https://sdmis.nios.ac.in

> The Social Media Platform has been effectively used. NIOS
is now available on social media platforms such as Twitter,
Facebook, and YouTube.

> “NIOS Connect” is a Mobile App designed and developed
by NIOS for benefit of all learners by which a learner can
access information about NIOS, its study materials and
all its online resources from any Android operated Mobile
or Tab. The App can be downloaded free from the Play
Store or the NIOS Web Portal.

> NIOS uses the Mobile Technology for dissemination of
various information and support services to learners. It
is also used for advocacy. This information is sent through
SMS.

Under the Open Schooling System of NIOS, ICT is used in the
following areas:

> Student Database Management Information System
(SDMIS - Student Portal)

> Admission: The admissions in NIOS courses are made
online only.
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>

NIOS has developed a web portal where learners can
register themselves and upload requisite documents for
pursuing various courses. Further, learners can pay the
registration fee online. Learners can also register online
for Examination Centre. The Centres are allocated online
by the Institute.

During the year 2020-21, approx 5 lakh admissions are
done on the Student Portal where all required supporting
document were uploaded online thus saving huge
qguantity of paper.

To assist learners, a dedicated Portal for online admissions
and registration in Vocational Courses was established.

During 2020-2021 evaluation and assessment of around
7 lakh learners was carried out through two public
examination conducted and several “On Demand”
Examinations.

1.10 Library, Documentation and Archival Services

>

During 2020-21 more than 7000 documents were
scanned and about 700 news items and 50 articles were
identified and kept for future reference.

The Dewey Decimal Classification (20th edition scheme)
for classification and Anglo-American cataloguing rules
for cataloguing of procured books was done in 2020-2021.

During the year 2020-21, 325 books on various subjects,
such as Culture, Education, General Books, Hindi
Literature, Science and Technology and Social Science
were purchased. 10 documents on complimentary basis
were also received in NIOS Library. 2 Documents were
added to Archival Section.

250 queries were answered and more than 1000
documents were downloaded and shared with NIOS
Officers through e-mail, whatsapp messages.

NIOS library uses web based “LIBSYS” version 10software
which is upgraded and supports all activities related to
acquisition, cataloguing, circulation and serial
publications.

Participated in the NBT’s Virtual Delhi Book Fair, which
took place from March 6, 2021 to March 10, 2021.
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1.11 Right to Information

During 2020-2021, all RTl requests were processed. All records
about RTI related applications were coputerized.

1.12 Promotion of Hindi

NIOS organised Hindi Pakhwada, official language
Implementation meeting and different workshops for the
promotion of the official language. Various translation works
were done during this period.
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Introduction

2.1 Genesis of NIOS

The National Institute of Open Schooling (NIOS), formerly
known as the National Open School (NOS), was set up in 1979
as a pioneering project titled “Open School” under the Central
Board of Secondary Education, New Delhi. The Open School
was amalgamated into National Open School which was set
up in November, 1989. The NOS was vested with the authority
to examine and certify students registered with it up to pre-
degree level courses through a Resolution dated 14 September
1990 of the Government of India. The National Open School
(NOS) was rechristened as the National Institute of Open
Schooling (NIOS) by the Government of India in July 2002 in
order to extend its scope and functioning.

NIOS is an autonomous organization registered under the
Societies’ Registration Act (1860). The Headquarters of NIOS
is located at A-24/25, Institutional Area, Sector-62 NOIDA
(Uttar Pradesh). The policies of NIOS are framed through its
General Body headed by the Union Minister of Human
Resources Development.

2.2 Vision

Sustainable inclusive learning with universal and flexible
access to quality school education and skill development

2.3 Mission

> Providing relevant continuing and holistic education up
to pre degree level through Open and Distance Learning
System.

> Contributing to the Universalisation of School Education

> (Cateringto the educational needs of the prioritized target
groups for equity and social justice.

> Reaching the unreached.

2.3.1 Objectives

The NIOS plays a very important role in the National System
of Education and it has its own distinct characteristics. The
main objectives of NIOS are:

> To provide professional advice to the Government of
India, and to the States, regarding proper development
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of Open and Distance Learning System at school level in
response to requests from the concerned Government/
s or suo moto.

> To develop need based Academic and Vocational
Education Programmes for livelihood and lifelong
learning up to pre-degree level.

> To attain excellency in developing quality Open and
Distance Curricula and courseware for learners.

> To accredit institutions for developing effective learner
support system to facilitate learning up to pre-degree
level

> To strengthen the Open and Distance Learning System
through research and development activities

> To promote open schooling at national and global level
by networking, capacity building, sharing of resources
and quality assurance.

Anybody irrespective of caste, creed and location can seek
enrolment in the courses/programmes offered by NIOS.

Its prioritized target groups are:

> rural and urban people

disadvantaged groups

underprivileged sections of the society

unemployed and partly employed people

school dropouts

people with special needs

Y Y v v vy

minorities.
2.4 Programmes and Activities

NIOS carries out six major sets of activities. These are:

> Providing academic education at the Open Basic
Education level.

> Providing academic education at the Secondary and the
Senior Secondary levels.

> Teacher Education (D.EI.LED. Programme for training of
untrained elementary teachers as mandated by RTE Act,
2009).

> Vocational Education.
> Research and Training.

> Learner support services.
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(The secondary and the senior secondary certificates issued
by the NIOS are recognized by the Association of Indian
Universities, the University Grants Commission (UGC), several
universities and institutes of higher learning, several Boards
of school Education, the Ministry of Human Resource
Development (MHRD) and the Ministry of Labour &
Employment).

2.5 Organizational Set up

NIOS, an autonomous institution set up under MHRD, is vested
with the authority to examine and certify learners up to pre-
degree level. The Chairperson of the NIOS, appointed by the
Government of India, is the Chief Executive of the
organization.

The different competent authorities specified for the
management of the NOS Society are:

i) General Body
ii)  Executive Board
iii)  Finance Committee

iv)  Academic Council

i) The General Body

The General Body of the NIOS is the apex body vested with
the responsibility to assist the NIOS Society by providing sound
and professional advice to generate a vision and give broad
policy directions. It ensures that the Organization remains
publically accountable by exercising its powers and functions
in accordance with the mission and objectives of the Society.
The Chairman of the NIOS is the Chairman of the General Body
and the Secretary of the NIOS is its Member Secretary. A list
of members of the General Body as on 31st March 2021 is
given in Appendix-A.

ii) The Executive Board

The Executive Board of NIOS is vested with all the powers of
the NOS Society to manage its affairs to function smoothly
and effectively. This Board is mainly concerned with forward
planning for preparation of the policies and programmes of
action, to make appropriate decisions to ensure effective
implementation of the programmes and also to review the
functions of the organization.

The Chairman of the NIOS is the Chairman of the Executive
Board and the Secretary of the NIOS is its Member Secretary.
A list of members of the Executive Board, as on 31st March
2021, is given in Appendix — B.
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iii) The Finance Committee

For scrutiny of the accounts and budget estimates and to make
recommendations on the new proposals for new financial
outlay and other financial matters, a Finance Committee has
been constituted by the NIOS. The Chairman of NIOS is the
Chairman of the Finance Committee. The Secretary of the
NIOS is the Member Secretary of the Finance Committee. A
list of members of the Finance Committee as on 31st March
2021 is given in Appendix-C.

iv) The Academic Council

The Academic Council deals with academic matters of NIOS.
It monitors and controls all academic programmes and
activities of the constituents of NIOS. A list of members of
the Academic Council, as on 31st March 2021 is given in
Appendix-D.

Departments of NIOS

The Chairperson of the NIOS, appointed by the Government
of India, is the Chief Executive of the Organization. He/ She is
assisted by five Heads of Departments, namely,

1. Secretary

2.  Director (Academic)

3.  Director (Vocational Education)
4.  Director (Evaluation)

5.  Director (Student Support Services)
Regional Centres of NIOS

For implementation of different programmes effectively
throughout the country, 23 Regional Centres have been
established at Allahabad, Bengaluru, Bhopal, Bhubaneswar,
Chandigarh, Chennai, Dehradun, Delhi, Dharamshala,
Gandhinagar, Guwahati, Hyderabad, Jaipur, Kochi, Kolkata,
Patna, Pune, Raipur, Ranchi, Jammu, Gangtok, Amethi and
Visakhapatnam. Two Sub Centres at Darbhanga and Kota, and
two Cells at Andaman & Nicobar Islands and Shillong have
also been established.

Staff

A detailed statement showing the classification—wise
sanctioned staff strength in the NIOS as on 31.03.2021 is given
in Appendix-E.

2.6 Meetings of Executive Board and Finance
Committee of NIOS held during 2020-21

a) Executive Board

The 78th executive board meeting was conducted in
circulation, and the 79th Executive Board meeting was held
on March 24, 2021.
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b) Finance Committee

The 68th meeting of the Finance Committee were held on
24th March 2021.In these meetings, programme of the
constituents of NIOS were considered and approved.

2.7 Planning, Implementation and Monitoring

The management of NIOS has prepared a detailed programme
processing mechanism through different Committees. The
programmes processing committees visualized are as follows:

i)

i)

iiii)

Advisory Boards of the Departments (DABs)

Chairperson : Heads of the Department

Convener : One faculty member

Research Advisory Committee (RAC)

: Chairman, NIOS
: Director (Academic), NIOS

Chairperson

Convener

Evaluation Committee, NIOS
Chairperson . Director (Evaluation), NIOS

Member-Secretary : Deputy Director (Evaluation),
NIOS

Advisory Committee of the Regional Centres (RCACs)

: One HoD of NIOS Hgs.
: Head, Regional Centre, NIOS

Chairperson
Convener
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Sifereh FrdEH

Academic Programmes

3.0 Introduction

In response to the diverse learning needs of its geographically
spread and unreached client groups, NIOS develops multi-
channel learning packages for different levels. The learning
packages include both print and electronic mediums (Massive
Open Online Courses, MOOCs). These are further supported
by teleconferencing, audio-video programmes, Personal
Contact Programmes on MVV, live media programmes, etc.
Academic courses offered in Hindi, English, Urdu, and regional
languages at the Secondary and Senior Secondary levels, as
well as courses offered through the Open Basic Education
(OBE) programme, are used to expand and extend academic
activities. The faculty conducts active research in the areas of
learning strategies, Student Support Services, and so on.
Efforts are made to determine and control the quality of
education at several points such as framing of the curriculum,
development of Self-Learning Material (SLMs), designing
evaluation strategies, monitoring, and supervision, etc.
Courses are designed for the Open Basic Education (OBE)
programme and the Secondary and the Senior Secondary
Education. In addition to maintaining the old courses in their
standard format with research and development inputs,
support material are developed to benefit learners
significantly in interesting ways while also making the learning
process enjoyable and meaningful.

3.1 Academic Council

The Academic Council (AC) is a very important body of NIOS.
The Academic programmes are approved by the Academic
Council before implementation. The Council inter alia gives
necessary advice regarding planning, designing, delivery and
assessment framework of the academic courses and
programmes offered by the institute. It also provides guidance
on how to realize the vision and mission of the institute,
besides approving the Work Plans of all the Departments of
NIOS. The members of the Academic Council give significant
suggestions and directions to work on the Activity Calendar
for consistent growth of the Institution. The Chairperson, NIOS
is the Chairperson of the Academic Council and the Director
(Academic) is its Member Secretary. The Academic Council
consists of at least eight experts from the fields of Curriculum
Development, Teacher Education, Open and Distance
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Learning, Media, NGOs working with the Specially Challenged/
Academic and Vocational Education, State Open Schools, etc.

3.2 Departmental Advisory Board (DAB)

By providing appropriate guidelines, the DAB plays an
important role in planning, designing, delivering, and assessing
the framework of academic courses and programmes. The
Board advises the Academic Department on the year’s
activities and approves the Annual Activity Calendar. It is also
in charge of evaluating the Department’s past performance.
The Advisory Board comprises the Director of the Department
concerned as the Chairperson and at least five experts from
the field of Curriculum Development, Teacher Education, Open
and Distance Learning, Media and Administration, apart from
allin-house faculty members. The following are the significant
recommendations of DAB meeting held on 19th October 2020:

> QR Code integration and digitization of Self Learning
Material

> Revision of the Senior Secondary level courses in all
subjects

> Development of the six-month certificate course titled
“Tour Guide” for Deaf and Hard-of-Hearing learners

> Development of Indian Sign Language as a subject at the
Secondary level

> Development of Sign Language Videos in various subjects

> Development of new course titled “Entrepreneurship”
at the Senior Secondary level

> Development of Five new Pre Vocational Courses for the
Open Basic Education Programme for Level C

> Change of nomenclature of “Employability Skills and
Entrepreneurship” to “Employability Skills”

3.3 Open Basic Education Programme

The NIOS launched the Open Basic Education (OBE)
programme, as an alternative educational programme,
equivalent to the Elementary Education programme of the
formal education system. The Open Basic Education
programme provides Elementary Education at three levels viz.,
Level A (equivalent class Ill), Level B (equivalent class V), and
Level C (equivalent class VIII) through Accredited Agencies.
The NIOS has made a significant contribution towards
providing Basic Education to children, youth and adults in the
country. The OBE programmes explore and make use of the
potentialities of Open and Distance Education for reaching
the unreached.
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3.3.1 Target Groups for the OBE Programme

The target groups identified for Open Basic Education (OBE)
programme include the following:

> Children (6-14 years): School dropouts and left-outs from
Sarva Shiksha Abhiyan (SSA), out-of-school children
mainly girls, marginalized groups and children with
special needs.

> Adolescents and Adults (Above 14 years): Dropouts; neo-
literates; adults, in particular women of marginalized
groups and first-generation learners, and qualified
candidates of Basic Education Literacy Assessment of
NLMA.

3.3.2 Scheme of Studies

The OBE programme is available in Hindi, English and other
scheduled Indian languages. A combination of 4/5 Academic
and Pre-Vocational Education subjects is offered at different
levels. A learner can take up to seven subjects including a
minimum of one language and two additional languages. One
Pre-Vocational subject is also compulsory. A Joint Certificate
of Completion is issued when a learner satisfies the prescribed
qualifying criteria for a specific level.

3.3.3 Self Learning Material (SLM) development for OBE
Programme (6-14 years age group)

The Academic Department has initiated the development of
Self Learning Material in various subjects under OBE
Programme Level A, B and C for 6-14 years age group. The
curriculum will be graded in nature and will be developed for
Classes 1 to 8. As per the National Education Policy, the
Learning Outcomes prepared by NCERT will be adopted, In
this context, the process for the development of Learning
Outcomes at Level A, B and C has been initiated:

Level Subjects

A Hindi, English, Mathematics,Environmental Studies
and Computer Skills

B Hindi, English, Mathematics,Environmental Studies
and Computer Skills

C Hindi, English, Mathematics, Social Science, Science
and Computer Skills

3.3.4 The SLMs in various subjects have been developed in
Bhartiya Jana Parampara Stream in Sanskrit medium.
These subjects were translated in Hindi and English
mediums at all levels.
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3.4 Secondary and Senior Secondary Courses
3.4.1 Secondary Courses

During 2020-21, e-content for MOOCs on the SWAYAM
Platform were developed and updated in different subjects.
Regular maintenance of Question Banks for On-Demand
examinations in academic subjects was carried out.

3.4.2 Senior Secondary Courses

Revision/ Development of courses at Sr Secondary level in
Psychology, Geography, Accountancy, Business Studies, Hindi,
Sindhi, Entrepreneurship, Gender Studies and course on
Gender Green Teacher Programme and Diploma in Open
Schooling were in the process of development. New lessons
have been written in these subjects and are under editing,
reviewing and other developing stages.

3.4.3 Translation

The Secondary level subjects are available in nine mediums,
viz., Hindi, English, Urdu, Marathi, Telugu, Gujarati, Malayalam,
Tamil, Odia and Punjabi. During 2020-21, five subjects were
introduced in Assamese and Kannada mediums.

Translation of Self-Learning Material (SLM) of seven Senior
Secondary level subjects, Physics, Chemistry, Biology,
Mathematics, Accountancy, Business Studies and Economics
into Bengali medium was in progress in collaboration with the
Regional Centre, Kolkata. Translation of NEPIA Courses
(Military Studies, Military History, Physical Education and Yoga)
and ECCE is under progress at the Senior Secondary level. The
translation of Hindustani Music and Carnatic Music was done
at the Secondary level.

3.4.4 Assignments

During the year 2020-21, Tutor Marked Assignments (TMAs)
for learners were developed in various subjects in English,
Hindi and Urdu mediums at both the Secondary and the Senior
Secondary levels. At the Secondary level, the assignments
were also made available in five regional mediums viz., Odia,
Gujarati, Malayalam, Marathi and Telugu. At the Senior
Secondary level, the assignments were made available in three
regional mediums viz., Odia, Gujarati and Bengali. These
assignments have been uploaded on the NIOS website for the
convenience of learners.

3.4.5 Standardization of Marking Schemes

The NIOS prepares three sets of question papers (A, B and C)
in each subject for public examinations. In order to have
objectivity in the marking schemes, standardization of marking
schemes for all subjects was done at both the Secondary and
the Senior Secondary levels.
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3.5 Mukta Vidya Vani (Web Audio Streaming)

In order to develop effective Personal Contact Programmes
on the Mukta Vidya Vani, various modes like discussion, role-
playing, interview, storytelling and drama were adopted to
make the programmes interesting and useful for learners. In
the one hour programme, hard spots of the lessons, how to
write the assignments, activities for learners, sample question
papers and previous year’s examination papers, theory and
practical discussion on tables/graphics/maps, expected
questions with their solutions, mistakes generally committed
by learners in examinations, tips for examinations, etc. were
discussed. During the programme, live questions from learners
on toll-free numbers were taken up and immediate solutions
were provided by subject experts. Faculty members are
preparing scripts for Audio programmes at MuktVidyaVaniand
Video Programmes for MOOCs at OBE, Secondary and Sr.
Secondary levels.

During the year, 2020-21 one hour live Personal Contact
Programme in all the Secondary and the Senior Secondary
subjects were broadcast on the Mukta Vidya Vani as per the
Schedule prepared by the Academic Department. 161
programmes at the Secondary level and 160 programmes at
the Senior Secondary level were streamed live through MVV.

3.6 Community Radio

The NIOS has linked its Community Radio with its Mukt Vidya
Vani web-based audio streaming for its learners. The
Community Radio programme of NIOS, aired live from 11 am
to 12 noon, involves people from the community, on topics
such as Environment and Pollution, Education and its Policies,
National Literacy Mission, Drug Abuse programmes for special
children, apart from celebrating important days. The
Community Radio was effectively used for creating awareness
about Covid-19 Pandemic.

Radio Vahini, the community radio station, provides a forum
for the discussion of various social issues affecting society. It
is more important than ever to discuss various issues
concerning society, public health, mental health, government
policies assisting communities, and issues raised by the
community. The programme addresses a variety of topics,
including how to boost immunity through foods, weather and
health, Ayurveda, the environment, education during Covid-
19, disaster management, inclusive education, and a sign
language programme, among others.

3.7 SWAYAM

Study Webs of Active Learning for Young Aspiring Minds
(SWAYAM) is a programme initiated by the Ministry of
Education, Govt. of India and designed to achieve the three
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cardinal principles of Education Policy viz., Access, Equity and
Quality. The goal of this effort is to make the best teaching-
learning resources available to everyone, including the most
disadvantaged. SWAYAM provides learners with Massive Open
Online Courses (MOOCs) courses at the Secondary, Senior
Secondary, and Vocational levels.

MCQs have been developed in all subjects for the new sessions
of courses on SWAYAM at the Secondary and Senior Secondary
Levels. All faculty members are managing 18 subjects at the
Secondary level and 20 subjects at the Senior Secondary level
and regularly replying to the queries of learners and
interacting with learners.

3.8. (A) Swayamprabha

In pursuance of the directives of the Ministry of Education
and the need for necessary social distancing resulting in school
closures, NIOS is harnessing
the available learning
platforms during the COVID-
19 period so as to utilize the
lockdown period for the
benefit of the learners.

NIOS started with this
innovative idea of imparting
live programmes every day on
Swayam Prabha — Panini
(Secondary) and Sharda
(Senior Secondary) channels
from 7th April 2020. Through

@99 W Geild GA/Live session on Swayam Prabha this initiative, we are

successfully reaching out to
the learners of the country especially in far-flung areas who
do not have access to the internet during these difficult times.

The discussion is being broadcast on Channel no. 27 (Panini),
28 (Sharda) of Swayam Prabha. The discussion comprises six
hours of live interaction from 1:00 pm to 7:00 pm with the
Secondary and Senior Secondary learners of NIOS and CBSE.
Recorded videos of the different topics were telecast from
7:00 am to 1:00 pm. The programmes were available free of
cost with different service providers such as Airtel (437,438),
Videocon (475,476), Tata Sky (756), Dish tv (946,947), Sun
Direct (791,792), DD Dish (124,125) & Jio App.

NIOS conducted live sessions in different subjects at Secondary
and Senior levels through various channels of Swayamprabha.
These live sessions were broadcast on Channel no. 27 (Panini)
& 28 (Sharda) of Swayam Prabha. The discussion comprised
six hours of live interaction with the Secondary and Senior
Secondary learners of NIOS, CBSE and other Boards. These
live sessions have provided an opportunity to understand the
topics, resolve their queries and continue learning smoothly.
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Programmes were equally
beneficial for NIOS learners
and students from different
National and State Boards.
These sessions also helped in
strengthening basic conceptsin
class 11. It helped class 12
learners to revise the course
and clarify the difficult
concepts in respective subjects
during the Covid-19 Pandemic.

The students can log in to the
website sdmis.nios.ac.in or call
NIOS toll-free telephone and
ask questions to the teachers. The queries are being
responded to by the experts thereby making these
programmes more interesting and interactive. More than 200
calls and 1000 web chats are received every day during the
interactive live sessions. The impact of the programme is
evident from the queries being raised during live sessions.

.
ﬁ:ff‘ﬁl S e W TASTEATT Feild TA/NIOS Live sessions on PM e-vidya

It is one of the alternative education platforms available now
and in the future for Secondary and Senior Secondary levels.
This gives us yet another reason to maintain our current vigour
and tempo.

3.8. (B) E-vidya Programme

The live sessions have been designed as Personal Contact
Programme (PCP) for learners for all subjects at Secondary
and Senior Secondary levels. These sessions provide learning
opportunities as well as two-way communication to clear
doubts during the study. NIOS has expanded the live sessions
for 2 more hours from September 2020 to induce Vocational
Courses and Live Sign Language programmes on various
subjects at the Secondary level. Vocational programmes are
helpful in hands-on training and Sign Language Programmes
are a boon for hearing impaired and hard of hearing learners.

The detailed schedule of subjects, topics, name of the subject
experts, and the designated time slot were prepared and
shared with the learners and extensively published on social
media.

3.9 Development of Worksheets

The learners at NIOS study through Open and Distance
learning mode, with limited contact sessions with the subject
teachers at their Study Centers (Accredited Institutes) as per
their needs. The contact sessions at the Al provide these
learners with academic support in the form of problem-solving
sessions. Looking at the situation created by the ongoing
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pandemic in the country, the NIOS learners are unable to
attend the contact session. It thus becomes imperative to
provide academic support to our learners and keep them
academically engaged through constant practice.

NIOS had initiated the provision of worksheets to make
learning more engaging and comprehensive. For this purpose,
lesson-wise worksheets were being provided to learners
through the NIOS website. Each worksheet contained ten sets
of questions that will allow students to think about and apply
their knowledge while also relating to their personal
experiences. Worksheets for lessons one, two, and three in
all subjects at the Secondary and Secondary levels have been
created and made available to students. The remaining lessons
will be developed and uploaded in a systematic manner. The
worksheets are provided in both English and Hindi medium.

3.10 Content Mapping with NCERT video tutorials

NIOS initiated the activity to provide its audio/video tutorials
on DIKSHA Portal. In this regard, NIOS completed the content
mapping activity of NIOS videos with NCERT video tutorials.
This activity will increase the learning opportunities of learners
and make NIOS video tutorials more accessible for a larger
group of learners. The students from CBSE and other boards
will also be benefitted from this initiative.

3.11 Highlights of some Other Important Activities
of Academic Department

3.11.1 Release of Study Material of Bhartiya Jnana
Parampara (Indian
Knowledge Tradition)

National Institute of
Open Schooling (NIOS)
has prepared 15 courses
of Indian Knowledge
Tradition such as Veda,
Yoga, Vijnana, Vocational
Skills and Sanskrit
language subjects in
Sanskrit, Hindi and
English medium at all
three levels of the Open
Basic Education
Program. These courses
are equivalent to classes
3, 5and 8.

STEFIT T HT BT FXT gU/Hon'ble Union Minister of Education at NIOS and
Release of Study Material of Bharatiya Jnana Parampara
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S.No. OBE Level A

1 Sanskrit Language
(A116)*

2 Veda (A145)

3 Vijnana (A146)

4 Yoga (A147)

5 Vocational Skills
(A149)

OBE Level B

Sanskrit Language
(B116)*

Veda (B145)
Vijnana (B146)
Yoga (B147)

Vocational Skills
(B149)

OBE Level C

Sanskrit Language
(C116)*

Veda (C145)
Vijnana(C146)
Yoga (C147)

Vocational Skills
(C149)
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The Self-Learning Material for
these courses was released on
March 2, 2021, by Hon’ble
Union Minister of Education,
Government of India, at a
programme held at Kalyan Singh
Auditorium, NIOS, A-31, Sector-
62, Noida (UP). High officials
from the Ministry of Education,
the NIOS Chairperson, all Heads
of Departments, and the heads
of  various educational
institutions, as well as media
personnel, attended the
function. The programme was
delivered virtually to all NIOS
Regional Centres, Study
Centres, and learners.

Many subjects, such as the Vedic narration of the epic
Ramayana, the teachings of the Bhagavad Gita, and Panini’s
Maheshwara Sutras, have been included in these courses.
Some excerpts from Patanjali’s Yogasutra have been outlined
in the subject of yoga including breathing exercises, yogic
subtle exercises, Surya Namaskar, asanas and kriyas,
pranayama, yama, niyama, hatha yoga, concentration and

319 gesaer/Candle lighting Ceremony of the Release of
Study Material of Bharatiya Jnana Paramapara
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memory-enhancing exercises.

Under Vocational Skills, various
skill methods from ancient
Indian culture have been
highlighted. Watering plants,
cow rearing, cleaning and
cleanliness of cowshed, garden
care, sewing and harvesting,
vegetable service, organic
agriculture, and use of
Ayurveda in daily life have
been mentioned.

In the subject of science, along

with topics like the origin of
creation, earth and natural
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T fErem Fifd 2020 F LT AR F e A THsnENTy SRt
NIOS officers attending National Webinar on
National Education Poliocy 2020

resources, water, air, vegetation, land conservation in the
Vedas, new concepts of modern science have also been
mentioned.

NIOS developed the following courses of Indian Knowledge
Tradition in Sanskrit Medium and these courses are being
translated in Hindi and English medium also.

SI.No. Secondary Level Senior Secondary level

1 Veda Adhyayan (245) Ved Adhyayan (345)

2 Sanskrit Vyakarana (246) Sanskrit Vyakarana (346)
3 Bhartiya Darshan (247) Bhartiya Darshan (347)
4 Sanskrit Sahitya (248) Sanskrit Sahitya (348)

5 Sanskrit (209) Sanskrit(309)

3.11.2 Academic Department Core Committee meeting
on National Education Policy-2020

The Chairperson of NIOS attended a meeting of Senior Officers
chaired by the Secretary, Education, Ministry of Education,
Government of India to review progress on NEP task
implementation. The performance of NIOS was found to be
satisfactory, with the direction to initiate dialogue with states
to establish State Open Schools and to introduce Bharatiya
Jnana Parampara courses on MOOQOCs.

On January 27, 2021, the Academic Department attended a
Core Committee meeting to discuss assessment and
evaluation strategies in light of the NEP. The Academic
Department attended the Committee meeting to discuss the
development of holistic progress cards for all round student
assessment.

3.11.3 National Webinar on ‘National Education Policy
for developing Alternative Models of Education
in the country’ under Shiksha Parv

NIOS hosted a national
webinar on September 22,
2020, with the theme
“National Education Policy for
Developing Alternative
Models of Education in the
Country.” It was part of a series
of webinars organized by the
Government of India’s
Ministry of Education to
commemorate ‘Shikshak Parv.’
Prof. N. K. Ambasht, Former
Chairman of NIOS, and Prof.
Girishwar Misra, Former VC of
Mahatma Gandhi
Antarrashtriya Hindi
Vishwavidyalaya, Wardha,
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foremr v @ AT W ST TF T §U TAHAEHTT
NIOS officers and experts taking online session on the occasion
of Shiksha Parv

TTEYT 2020 3R 39 T ew F Awleqs Hee W =
Discussion on NEP 2020 and alternative model of
educaiton in the country

were among the panelists. It was moderated by Prof. Shridhar
Srivastava, Chairman (NIOS) and Dr. Rajiv Kumar Singh,
Director (Academic), NIOS.

Prof. Srivastava welcomed the panelist and raised the issues
of access and equity in school education. Many barriers to
excellent education exist, such
as high costs and low quality in
many locations, resulting in
considerable obstacles in
school education and a higher
proportion of school dropouts.
Because the formal education
system is unable to adequately
respond to these issues, the
number of dropouts is
increasing. Limited basic
infrastructure, insufficient
economic resources, and a lack
of quality teaching-learning
; procedures pose severe
YRR T ferer problems in providing quality
secondary schooling in such
conditions.

The role of ODL and NIOS
becomes increasingly
important in providing quality,
accessible education to these
out-of-school children. He
outlined the webinar’s
objectives, which were to-
discuss the provisions for
alternative  models of
education in the NEP;

> explore alternative
schooling models in India;

> suggest alternative
pathways to the formal
education system;

> promote awareness and

acceptance of alternative
schooling models and mobilize existing resources in an
effective manner.

Prof. Ambasht spoke about his experience working with Delhi’s
homeless youngsters as well as his innovative ideas that grew
throughout his time at NIOS. He emphasized the importance
of outcome-based education. Children need to be able to study
at their own pace and in their own environment, and the
educational system must accommodate this demand. He also
urged that the evaluation mechanism be reconsidered. He
presented his elementary education and assessment
experiences and experiments, which have since been
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developed into the OBE Programme and the NIOS On-Demand
Education System. He emphasized the use of ICTs, such as
Open Educational Resources and Massive Open Online
Courses (MOOCs) in the education system to increase access.

Prof. Misra believed that evaluation should take place during
the learning process rather than at the end. The ODL system
isn’t the only option for those who don’t want to go to school.
Alternative schooling formats including gurukuls, pathshalas,
madrassas, and homeschooling all require accreditation and
a well-developed framework. In this case, NIOS may serve as
a system for accepting and certifying such models. He also
urged that NIOS must broaden its academic areas to include
music, dance, and athletics, among other things. Prof. Misra
discussed the hypothesis of multiple intelligences and how
people might be gifted in a variety of ways and achieve great
success.

3.12.1 QR Code integration and digitalization of Self
Learning Material

NIOS has introduced the QR (Quick Response) Code and
digitization of SLM at the Senior Secondary level. QR code
comes with several advantages that make it important for the
printed learning material to attract and reach out to more
readers. QR Codes contain text, links (to websites, videos,
files), and much more.

EPUB is the most significant advantage of the e-book formats
(epub and Mobi) over PDF. It is created in a format (e-book)
that changes shape according to the device it is read on.

3.12.2 Project on Design and Development of Self-
Learning Material in the Sindhi Language

NIOS has entered into a Memorandum of Understanding
(MoU) with the National Council for Promotion of Sindhi
Language (NCPSL) for the design and development of Sindhi
language courses at different stages for the promotion of
Sindhi language in the country. Sindhi shall be offered as a
language subject at OBE- (A, B and C levels) as well as at the
Secondary and the Senior Secondary levels.

In the first phase, the development of SLM at the Secondary
level has been completed. NIOS has initiated the development
of Sindhi as a language at the Senior Secondary level.

3.12.3 The signing of an MoU with NCPSL for certification
of various courses

National Institute of Open Schooling and National Council for
Promotion of Sindhi language signed an MoU on 23rd March
2021 for curriculum development, assessment and
Certification for Sindhi Language Learning Courses in the
country under the guidance of NIOS chairperson Prof. Saroj
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Sharma. Dr. Rajiv Kumar Singh, Director (Academic). The MoU
was signed on behalf of NIOS by NIOS. The signature from
NCPSL was Dr. Pratap Pinjani, Director.

3.12.4 Enhancing inclusion of Persons with Disabilities

People with Disabilities are a high-priority group for NIOS.
DAISY-enabled Talking Books were introduced as a proactive
step toward facilitating their education. 140 curriculum-based
videos in Sign Language in seven subjects, namely English,
Hindi, Social Science, Home Science, Painting, Data Entry
Operations, and Indian Culture and Heritage at the Secondary
level, and Yog, have been developed to aid Divyangjan
education.

NIOS is the country’s first National Board of School Education
to offer educational content in Indian Sign Language. These
videos are aired on Swayam Prabha DTH Channel No. 30
(Gyanamrit), the NIOS channel on YouTube, and E-Vidya
Channel 10.

NIOS is developing Sign Language Videos in remaining subjects
at the Secondary level and the Senior Secondary levels so that
there is a wide choice for deaf learners to choose the courses
according to their learning needs. This course will assist
students in developing an understanding of ancient Indian
culture and heritage, as well as working and earning as a Tour
Guide at tourist attractions.

For Deaf and Hard of Hearing students, 270 videos in Indian
Sign Language have been created, with 30 videos at the
Secondary level (Data Entry Operation, Business Studies) and
240 videos at the Senior Secondary level (Hindi, English, Home
Science, Business Studies, Painting, and Data Entry Operation).

For awareness and dissemination of Indian Sign Language
videos and live interaction with deaf and hard of hearing
learners, one-hour live programme twice a week are being
held on PM-Evidya Channel. In this process, about 50 live
programmes were held from October 2020 to March 2021.
High-quality modules for teaching Indian Sign Language as a
language subject at the secondary level are being developed.

In three subjects at the Secondary level — Hindi, English, and
Mathematics — and six subjects at the Senior Secondary level
— Hindi, English, Home Science, History, Political Science, and
Data Entry Operation — talking books for blind and low vision
learners have been prepared.

3.12.5 Project Tejaswini for Socio-Economic
Empowerment of Adolescent Girls and Young
Women in Jharkhand

The Project ‘Tejaswini’ has been planned to be delivered in
17 Districts of Jharkhand by the Department of Child
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Development and Social Security, Government of Jharkhand
with the financial and technical support of the World Bank.
The Project seeks to empower adolescent girls with basic life
skills and thereafter providing further opportunities to acquire
market-driven skill training or completion of Secondary
education, depending on the inclination of the beneficiaries.

The National Institute of Open Schooling (NIOS), in
collaboration with the Government of Jharkhand, will achieve
the project’s objective of completion of Secondary education
for 50,000 school dropouts adolescent girls and young women
in the age group of 14-24. In this regard, an MoU was signed
between NIOS and the Government of Jharkhand. The project
has three main components i.e. expanding social, educational
and economic opportunities; intensive service delivery; and
state capacity-building and implementation support.

3.12.6 Gender Green Teacher Programme in
collaboration with COL

The Gender Green Teacher Programme consists of ICT-
enabled, in-service professional development for the
Secondary level teachers in the areas of Environment and
Gender, complemented by a strong ICT-enabled network/
community of teacher practitioners. The programme includes
modules on Gender and Environment with a common focus
on how these themes can be mainstreamed and integrated
into teaching and learning. The overall objective of the
programme is to increase knowledge, change attitudes and
improve responsible practices/behaviour in regard to both the
Environment and Gender, at the level of the teacher as well
as the learner.

The Gender Green Teacher Programme, developed with the
support of COL, offers teachers an opportunity to empower
themselves with the requisite knowledge and skills for
effective transaction of concepts in the environment and
development in the classroom. The course development for
the Gender Green Teacher Programme is under process.

3.12.7 Development of Video tutorials for NCERT

NIOS is also contributing to other organizations for content
development. In this context, NIOS is developing video
tutorials based on the curriculum of NCERT. These video
tutorials are available on PM e-Vidya. Videos were developed
in Sociology, Accountancy, Business Studies and Economics.
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3.12.8 An Initiative to impart education
to Madarsa students through
collaboration with Jamiat Open School,
Islamic Madarsas and MCE Society

Jamiat Open School, Islamic Madarsas, and
the MCE Society in Pune have partnered
with NIOS to provide education to Madarsa
students. The programme will cover 50,000
students from 90 districts and 900 Madarsas
over a five-year period.

SIIFERYNIOS Officers participating in the
Programme
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3.12.9 Rapid Assessment to improve access and uptake
of NIOS amongst girls and women

UN Women is conducting an assessment for female learners
enrolled at NIOS in its Second Chance Education (SCE) and
Vocational Training Programme. It has also planned to
nominate and interview one person each from the NIOS
Headquarters, Regional Centres, Evaluation, Admin (MPDD)
and SSS Departments.

3.13 Contribution of the Faculty

1. B.K Rai, Assistant Director, presented a paper at the
IGNOU National Seminar in October 2020. The topic was
“A Step Towards Inclusive School Education: A Study of
NIOS India.

> Attended various webinars on ODL and Hindi literature.

2. Dr. Sukanta K. Mahapatra, Assistant Director (Academic
Department), spoke at the TCS iON Webinar, which was
hosted by TCS Academy Channel. The topic of the
webinar was”Nurturing Children with Special Skills or
Disabilities”.

> Healsotook partin a two-day national virtual conference
on empowerment of Tribal Women Through
Entrepreneurship & Skill Development: organised by the
National Commission for Women, the Indian Institute of
Public Administration, and the Ministry of Tribal Affairs,
Government of India.

> Participated in a live consultation session for people with
intellectual and developmental disability (IDD) organised
by Mano Vikas in Delhi on June 20, 2020.
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Celebration of Constitution Day at NIOS HQ

> Participated in the Webinar on Revolutionizing
Education: Incorporating Blended Approaches organized
by Department of Teacher Education, Mewar Institute
of Management, Ghaziabad, Uttar Pradesh.

> Published paper titled “Ritual Effect, Migration, and Tribal
Impoverishment: A Socio-Cultural Mapping of Livelihood
Options in a Tribal Village of Odisha” in Eastern
Anthropologists, Vol. 72 No. 3 and 4, pp. 371-386.

> Published paper titled Empowering and Skilling Youth
from Marginalized Communities in India Through
Vocationalization of Education and Open Schooling ISSN-
2148-7278, Vol. 6 No. 1 pp 22-31.

3.14 Celebration of Significant Days

3.14.1 National Unity Day (Rashtriya Ekta Diwas) to celebrate
the Birth Anniversary of Sardar Vallabhbhai Patel. On this
occasion, a Pledge was taken.

3.14.2 Constitution Day

NIOS organized various programmes
around the year to celebrate
Constitution Day. A series of events
were organized to celebrate the day
and to spread awareness among
learners. A Live lecture was delivered
on NIOS Web Radio, Mukta Vidya Vani.

3.14.3 Independence Day

The NIOS celebrated Independence
Day on August 15th, and the National
Flag was hoisted by Prof. C.B. Sharma,
former Chairman of the NIOS. In his speech, Prof. Sharma
urged the staff to collaborate in order to reach the unreached.
The function was enthusiastically attended by Department
Heads, senior officials, and staff.

3.14.4 Republic Day

On January 26, 2021, Republic Day was
celebrated with zeal and fervour at the NIOS
Headquarters in NOIDA, as well as at all of
the NIOS Regional Centres across the
country. During the ceremony at NIOS
headquarters, Prof. Saroj Sharma,
Chairperson, NIOS, delivered a speech on the
Republic Day to encourage the NIOS staff.

Republic Day Celebration at NIOS, HQs.

34

aifties A | Annual Report 2020-21



SRR 318 shrishA

Vocational Education Programme

4,0 T forem Hifa 2020 & FMER FE@IHE
fotem =t q: heusn
Toren HATerd, IRG WR 7 U fan |fifq (TEEd) 2020 @R
T TAEHT 2020 1 A% AEHIIER fran 1 helt fram yomedt
FT A U | IMHA Hieh, Hel S8 ° Iaq 50% franferai
! SAEHIeh 3187 e U1 €| € it e e
Hio[1 Tt 3R S=a foren yonferal ® wnfaet s &1 afeher
Ft 7 T8 e Sigd 1 R 1 w9 R <1 9| et
f3en W Y fR @ SR S wE e | ueen wed 1 hiee &
R H! YA Th TEqul @ed 21 Ty 3 =i & 9%
Hifa &t e =1feT 78 9% @ HH Al YR It © S
fogTel Sqeiss &% i el i & fog e fome %
foem =1 fomar fvan S =nfew) wfass o foeneft =metas
foran %9 W HE, TR Tf T [T FHOGN F W @ L

TAEATE BT Y@ AEHIE &5 H 100 9 3Tfeedh et
UGUHH A €: Hi AR Iguer, T8 fame @i ernfae,
Gfgd wreed iR qufafha TEE SR fome akug g
TR TS edE W % SEr enfasl o sefte
1 FWEEH ¥ 3 USuH R AR fesmea fey w ?) Wl
getag el & ifafied, saemfasws e faam wewswa &
U Suges wdia eF arelt o= wEfie <eret oo s
I B

TR, AT 4w e @ fe S
ISTHAT o T ATk TSTHH hl Tehiehd i o F&amal
1 AERI IR A AR Y fEan se giafvea g fw
THRESATH H YAy o ol et % a S<iel g6 % g9
%Y § HH T FoqE Bl THY H9 %1 TR 3R ARG FHer
R Reqwen ¥ W2 fafa= @@ & wed &1 5o e
meafes SN Ieadql HEATHe &R W S S sqedae
ISushHl 1 FATE Tl AR i & faw e &
Y FEAR I Al fohan S|

a1t 9 | Annual Report 2020-21

4.0 Reimagining Vocational Education as per NEP
2020

The Ministry of Education, Government of India, launched the
National Education Policy (NEP) 2020. By incorporating
vocational education into main stream schooling systems, the
NEP 2020 aims to expose at least 50% of students from grade
six onwards to vocational education. It envisions incorporating
vocational education into the existing school and higher
education systems in order to reduce dropout rates. A
renewed emphasis on vocational education is a step in the
right direction. Bridging the skills gap is a critical goal. However,
this should not be limited to the formal sector, which employs
less than 9% of the workforce. The mission of skilling must be
expanded to include the vast informal sector. There is a
complete reimagining of how students will receive vocational
education in the future.

NIOS offers over 100 vocational courses in six major vocational
sectors: agriculture and animal husbandry, home science and
hospitality, engineering and technology, computer and
information technology, and health and paramedical, including
yoga. The courses are developed and designed with the
participation of academicians and entrepreneurs in
accordance with the National Occupation Standards as
published by the National Skill Development Council. In
addition to the competencies listed above, the Vocational
Education Department substantiates with other relevant
competencies deemed appropriate for the course.

Accordingly, NIOS started drafting proposals for the integration
of vocational courses with academic courses for all its learners.
This will ensure that learners enrolling in NIOS will have at
least one vocation at the time of passing out. This would lead
to emphasizing the dignity of labour and the importance of
various vocations involving /Indian arts and artisanship.
Collaboration with ITI will be strengthened ensuring smooth
integration of academic and vocational courses at the
Secondary & Senior Secondary levels.
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4.1 Vocational Education Programmes

The main objective of Vocational Education is to cater to the
emerging needs of skilled manpower in the growing sectors
of the economy; both in organized as well as unorganized
sectors. The various vocational programmes offered by NIOS
are a mix of self-instructional printed material and audio/video
programmes that are supported by Personal Contact
Programme as well as practical training at the Study Centres
known as Accredited Vocational Institutes (AVIs). These are
further supplemented by Radio Broadcasts, live television
interaction with learners through SWAYAM Prabha DTH
Channels and audio streaming through the internet on the
NIOS website known as Mukta Vidya Vani (MVV). Five
Vocational courses are available on the SWAYAM portal of the
Govt of India as MOOCs. About 24000 learners are registered
on SWAYAM and enrolled in Vocational courses during the year
2020.

Training schedules for all vocational programmes are available
to AVIs to ensure consistency of learning outcomes across the
country. These are prepared on a daily basis and include
learning outcomes. To foster industry connections, NIOS is
revising its courses to ensure compliance with the National
Skills Qualification Framework (NSQF) as well as meeting
industry requirements.NIOS collaborates closely with national
organizations such as the National Skill Development Agency
(NSDA), the Ministry of Textiles (MoT), the Indian Medical
Association (IMA), and the Indian Tourism Development
Corporation (ITDC) to improve client skill development.

4.2 Course Development

Course development is an important activity of the Vocational
Education Department. New courses are developed as per the
need analysis report done by various Sector Skill Councils in
various vocational sectors. Also, NIOS does its own need
analysis before taking up any new courses. The courses are
developed using a 'Team-based Approach,' in which an in-
house curriculum committee is formed, consisting of subject
matter experts from academia, industry representatives,
entrepreneurs, representatives from Sector Skill Councils, and
so on.

Courses are also revised and updated as per the requirement.
All the courses being developed are National Skills
Qualification Framework (NSQF) compliant which conforms
to the various job roles as identified and developed by the
Sector Skill Councils. Some of the materials are translated into
regional languages as well. The focus of the courses has shifted
to learning outcomes and competency-driven and thereby
Training Schedules in all courses have been developed.
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In the year 2020, the course development got affected due to
the pandemic and constant lockdowns. However, with the
‘Work from Home’ initiative the following courses were
developed/revised:

> Indian Embroidery course

Basic Computing

Certificate in Computer Applications
Digital Services Management

Vermicomposting

Yy Y v v v

Diploma in Yogic Science

4.3 Skill Training of Handicraft Artisans and their
Children in collaboration with Ministry of
Textiles (MoT)

NIOS & MoT have collaborated and signed an MoU to provide
Skill Training to Handicraft Artisans. The first phase of the
training was initiated in the year 2019 and was successfully
completed for 100 Handicraft Artisans. The second phase of
the training for 300 handicraft artisans was inaugurated
virtually on 9th November 2020 for Varanasi, Chandauli and
Jaunpur districts of Uttar Pradesh. It was attended by officers
from the Ministry of Textiles, NIOS HQs, Handicraft Service
Centre, Lucknow and Varanasi, NIOS Regional Centre,
Allahabad.

4.4 Initiatives of the Department during the year

> Courses on DIKSHA platform: DIKSHA —‘One Nation One
Digital Platform’ providing digital infrastructure for school
education. As perthe roadmap received from MoE, NIOS
initiated the development of online credit courses for
vocational subjects jointly with CBSE and PSSCIVE, which
are to be made available in both Hindi and English.
Accordingly, four vocational subjects have been identified
and work has been initiated.

> Courses on SWAYAM platform: For the Swayam platform
of the Govt of India, the department introduced three
more courses to be offered as MOOCS for the benefit of
the learners. These courses are Hair Care & Styling,
Mushroom Production, and Community Health. The
course-wise enrolment on SWAYAM during the year is as
under:
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First JCC Meeting with FSSAI Officials

Courses Enrolment
Yoga Teachers' Training Programme 10383

CRM Domestic voice 1383
Beekeeping 1577
Panchkarma Assistant 2528
Beauty Therapy 5848

Hair Care & Styling 1111
Mushroom Production 1142
Community Health 476

TOTAL 24448

First Joint Coordination Committee with Food Safety
Standards Authority of India (FSSAI)

On the 22nd of January 2020,
== a Memorandum of
Understanding was signed
with the Food Safety and
Standards Authority of India,
Ministry of Health and Family
Welfare, at FDA Bhawan in
Delhi. The MoU's goal is to
incorporate FSSAl's food
safety and awareness content
into the NIOS curriculum, as
well as jointly develop courses
on Nutrition and Food Safety
to provide joint certification.
The FSSAI hosted the first
Joint Coordination Committee
(JCC) meeting, which was attended by officials from both
sides.

Training for Kasturba Gandhi Balika Vidyalaya (KGBV),
Gandhinagar

As per the MoU signed between NIOS and Gujarat
Council of Elementary Education for offering vocational
skills to the girl students enrolled in the KGBVs, 168 KGBV
schools of Gujarat state were accredited with NIOS for
imparting skill training to the girls. The vocational subjects
shortlisted for training are Beauty Culture, Basic
Computing, Yoga, Indian Embroidery, and Cutting
Tailoring & Dress Making. Virtual Training-cum-
Orientation programme was organized for 8 days in the
month of November 2020 for the teachers of the KGBV
schools who are involved in providing the skill training
to girls. The sessions on topics such as Vocational
Pedagogy, Development of Lesson Plan, Work Attitude,
Occupational Health and Safety, Communication &
Entrepreneurial Skills, etc were held apart from the
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Training of Girls at Skill Development Centre at Amethi
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theoretical aspects of the five courses which have been
chosen for offering to the students.

Community Health Programme

NIOS has sighed an MoU with State Health Society, Govt.
of Bihar to train four lakh untrained health workers in
the State. In the first phase, 21812 health workers
enrolled for this programme and were trained
simultaneously in 218 PHCs/FRUs spread across 38
districts of Bihar. 29530 learners have enrolled for the
second batch of this programme. The training for the
second batch has commenced. 65 Videos were developed
for the learners in order to supplement their learning.
These videos were made available to the learners through
NIOS portal.

Conduct of practical and theory examination of girls at
Skill Development Centre in NIOS RC Amethi

NIOS established a skill Development Centre in Regional
Centre Amethi to train local girls from the SC/ST/BPL
categories for employment and empowerment. The
training is provided to them at no cost. The lab has the
necessary infrastructure to run the vocational course —
Cutting & Tailoring. NIOS had registered 62 girls for the
project, and their training had been completed
successfully. The theory and practical examinations for
these enrolled girls were held. This was the first group
of students to join the project.

Training of the girls in Cutting & Tailoring
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4.5 Conduct of Live programmes — SWAYAM Prabha
and Mukta Vidya Vani

In the pandemic time, it was very much essential that the
learners do not miss out on important information and
valuable personal contact classes. Therefore the faculty
regularly remained connected via live TV Programmes on PM
e-Vidya Channel and through the NIOS web radio — Mukta
Vidya Vani.

A detailed schedule for these programmes is created and
posted on the NIOS web portal for the learners' convenience.
These TV and radio programmes covered almost all of the
vocational courses.
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qiuwE-foenm A W W/Programmes on PM e-Vidya Channel

SOPs of the department revised for I1ISO 2015: 9001
Certification

The Vocational Education Department's Standard Operating
Procedures, including the register, were revisited and updated
to meet the quality standard of ISO 2015:9001 certification.
The SOPs aid in the proper implementation of NIOS's
vocational and skill programmes, ensuring satisfactory hand-
holding and support for learners. As the mechanism for
developing and delivering courses has evolved over time, it
has been updated and revised.

Celebration of International Yoga Day (IYD 2020)

On June 21, 2020, NIOS celebrated the 6th International Day
of Yoga. On this occasion, one of the department's faculty
members in charge of Yoga Programs at NIOS demonstrated
Yoga Practices in accordance with the Common Yoga Protocol
of AYUSH Mantralaya. This live programme was broadcast
throughout the county on various Swayam Prabha DTH
channels and on YouTube. At their homes, all NIOS, Regional
Centres, and Institutions staff participated in the Yoga Practice.
The Live Programme benefited both NIOS students and the
general public.
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Participation of faculty in various Academic Programmes

The faculty of the department attends various conferences/
seminars/workshops and presents paper which is as below -

Dr. Manju Gupta, Joint Director

> Attended National Webinar on “ 21st Century Skills:
Implications for Skill Development Programmes” on 26th
October 2020, organized by School of Vocational Studies,
Dr. BR Ambedkar University, New Delhi.

> Participated in Webinar on Regional Consultative
Workshop from 19th January 2021 to 21st January 2021,
organized by PSSCIVE, Bhopal.

Dr. Mamta Srivastava, Deputy Director

> Attended and presented a paper on - Implementation of
NEP 2020 in a Regional Workshop organized by PSSCIVE,
Bhopal.

Dr. Kaushalya Barik, Deputy Director

> Attended National Webinar on “National Education Policy
2020: Deciphering the Transformational Reforms” on
16th September 2020 organized by Jamia Millia Islamia,
New Delhi

> Participated in Webinar on Regional Consultative
Workshop from 19th January 2021 to 21st January 2021,
organized by PSSCIVE, Bhopal

Ms. Anitha Nair, Deputy Director

> Attended three-days online Regional Consultation
Meeting cum Workshop on Vocational Education in
Schools under Samagra Shiksha for States/UTs organized
by PSSCIVE faBhopal from 19— 21 January 2021. A
presentation on the various academic activities being
carried out by the Vocational Education Department was
presented.

> Participated and made a presentation virtually on the
topic — Duties, and responsibilities of Front office
organized by Regional Centre Prayagraj.

Dr. Praveen Chauhan, Asst. Director

> Attended three-day online Regional Consultation
Meeting cum Workshop on Vocational Education in
Schools under Samagra Shiksha for States/UTs organized
by PSSCIVE Bhopal from 19 — 21 January 2021. A
presentation on the various projects being conducted by
the vocational department was presented.
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Dr. P K Chauhan, SEO Yog

>

Invited to participate as a Resource Person in the Training
Programme. Doctors, medical staff, employees of the
Directorate of AYUSH, and other COVID-19 warriors
from Delhi attended the training programme on
June 18, 2020.

Laurels by NIOS learners

>

Ms. Seema Pathak graduated from the NIOS Yoga
Teachers Training Program (YTTP) in 2019. She won first
place and a gold medal at the Uttar Pradesh State Yoga
Sports Championships in Varanasi. She is now a self-
employed Yoga instructor.

YTTP, Ms. Yashoda Haldar In April 2019, graduated from
NIOS AVI Centre -Oshnik Vision College of Science,
Gondia, and was hired as a Yoga Instructor by the
Maharashtra government's Primary Health Centre (PHC).
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Student Support Services

5.0 Introduction

The Support Services programmes under the Open and
Distance Learning (ODL) System are extremely important for
learners who have fewer opportunities to interact with the
stakeholders and functionaries of Open Schools. NIOS provides
‘need based facilities” to its learners right from the time of
their admission to their completing the courses of study. In
this context, it takes new initiatives, formulates new policies
and implements them.

The Department of Student Support Services (SSS), is the nodal
Department for providing support services to its learner. The
main responsibilities of the Department include:

> Provide support to NIOS learners through various
modes.

> Formulate policies and plans related to learners’
registration under various streams of admission.

> Redress grievances of learners after their enrollment in
NIOS.

> Coordinate with the Regional Centres of NIOS for timely
and effective support to learners.

>  Support the Regional Centres in effective
implementation of the NIOS programmes and policies.

> Help NIOS to reach the unreached through
establishment of Study Centres throughout the country
and abroad.

> Promote education of minorities through various
programmes and schemes for the minority communities.

> Promote various NIOS programmes and policies using
various modes.

5.1 Functions

The main functions of the department of Student Support
Services are to:

> formulate policies and planning related to learners
enrolment and registration,
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identify learners and enroll them

publicise NIOS programmes through print and electronic
media,

identify and establish Study Centres for accreditation
from amongst recognised and reputed academic
institutions all over the country, thereby building a
network of Accredited Institutions (Als), Accredited
Vocational Institutions (AVIs) and Accredited Agencies
(AAs) under OBE Programme, Academic and Skill
Development Institutions, NEPIA (NIOS Education
Project for Indian Army) Centres etc.

Operationalise the special social welfare projects like
establishment of Study Centres in Jails for welfare of
inmates in Jails, setting up of Special Accredited
Institutions for Education of Disadvantaged (SAIEDs),
establishment of Study Centres for in-service teachers
for certification purposes, establishment of the Study
Centres for Sportspersons, establishment of the Study
Centres with the help of NGOs, establishment of the
Study Centres for Academic and Skill Development
Institutions, NEPIA Centres etc.,

promote education of minorities through relaxation in
norms for accreditation and including these as
partnering agencies of NIOS,

enroll and register learners in the Secondary and the
Senior Secondary courses of NIOS,

monitor functioning of Study Centres including conduct
of Personal Contact Programmes (PCPs),

develop policy for continuous assessment of learners
through Tutor Marked Assignments (TMAs),

coordinate with the Regional Centres of NIOS for timely
and effective support to learners,

redress difficulties and grievances of learners,
establish Regional Centres/Sub Regional Centres of NIOS,

release pro-rata payment to Accredited Institutions (Als)
for conducting Personal Contact Programmes (PCPs) for
learners,

conduct face to face meetings/training of Coordinators
of Study Centres,

develop Standard Operating Procedures (SOPs) for
Admission, Personal Contact Programme (PCP), Transfer
of Credits (TOC) etc.,

seek recognition and equivalence of NIOS courses from
other Boards/Universities,
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> develop Prospectus and Online Admission Booklet,

Y

train Academic Facilitators,

> respond to queries pertaining to Right to Information
(RTI) and public grievances/complaints related to
learners etc.,

5.2 Major Policy Initiatives and Achievements

The following initiatives were taken during the year 2020-21:

5.2.1 More Districts covered under the umbrella of NIOS
Study Centres

NIOS study centres have been set up in most of the districts
throughout the country. This has been possible through
intervention of the government bodies like the Kendriya
Vidyalayas, JNVs, Govt. Schools, KGBVs. Extensive advocacy
at the regional level and the NIOS Headquarters level resulted
in covering most of the districts in India.

5.2.2 Accreditation of New Study Centres

NIOS aims at providing education at the doorsteps of its
learners to enable them to study at places convenient to them.
In this context, 462 new institutes [208 Accredited Institutes
(Als), 234 Accredited Vocational Institutes (AVIs) and 20
Accredited Agencies (AAs) and Study Centres (excluding
minority)] were accredited by NIOS.

5.2.3 Advocacy through Print Media

Strategies for advocacy of NIOS programmes have been
developed by NIOS. A vigorous advocacy campaign was
launched to publicise the NIOS schemes and programmes. To
further extend facilities to its learners, NIOS has introduced
On-line admission in its courses throughout the year (24 x 7)
for which advertisements were prepared and published in the
leading National/Regional level Newspapers three to four
times during the year 2020-21.

The Regional Centres of NIOS organised advocacy programmes
about the services provided by NIOS by way of participation
in exhibitions and fairs, organization of seminars, public
information campaigns, etc.

In addition to the above, the Mukta Vidya Vani, a web-based
Radio Programme, was also used for advocacy. Further, NIOS
participated in the World Book Fair, the India International
Trade Fair and several other fairs.

State-wise distribution of Accredited Institutions (Als),
Accredited Vocational Institutions (AVIs) and Special
Accredited Institutions for Education of Disadvantaged
(SAIEDs).
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ATfeTeRT 5.1 : 31.03.2021 ek TUAR UIE, IS 31X THUsmEset
Table 5.1 State-wise Als, AVIs and SAIEDs as on 31.03.2021

®H, U9 W AH/HG YT w2 T3S aht WA (TIeUHETeh Afed ) TellalE sl G&
S.No. Name of the State/UT No. of Als (including Minorities) No. of AVIs
HHT=/Normal THTSEEST/SAIED HHT=/Normal THTSEEST/SAIED
01 Sienr T fhlaR graeme/
Andaman & Nicobar Islands 15 - 00 -
02 37 wa¥/Andhra Pradesh 51 1 07 01
03 STV Ya31/Arunachal Pradesh 19 - - -
04 TH/Assam 60 02 12 =
05 fagr/Bihar 226 04 30 00
06 <E€Me/Chandigarh 08 01 04 -
07 BeE/Chhattisgarh 98 02 20 -
08 T TS R gaell/Dadra and Nagar Haveli - - - -
09 T T Z$/Daman and Diu - - - -
10 feeet/Delhi 179 14 175 02
11 Md/Goa 12 02 01
12 TSA/Gujarat 111 04 189 -
14 fAmm/Haryana 303 03 77 -
13 fenr=@ w_¥/Himachal Pradesh 61 45 -
14 S Td H¥HYJammu and Kashmir 13 01 27 =
15 sr@E/Jharkhand 141 06 39 02
16 FAieeh/Karnataka 41 04 78 -
17 F<c/Kerala 74 100 -
18 g3r@/Ladakh 02 = = =
19 AeTga/Lakshadweep 37 - - -
20 TeAY<Y/Madhya Pradesh 186 03 121 02
21 HERZ/Maharashtra 74 05 49 03
22 HfoTgyManipur 14 - 01 -
23 Teera/Meghalaya 14 - 02 -
24 fASTH/Mizoram 12 - - -
25 HmMeis/Nagaland 20 - 01 -
26 siifeem/odisha 175 04 31 04
27 Tgadi/Puducherry 00 = 05 =
28 TSE/Punjab 127 01 42 —
29 USTEIM/Rajasthan 272 07 244 —
30 faferm/Sikkim 22 — 03 —
31 AfHerTg/Tamil Nadu 248 6 55 01
32 qTH/ Telangana 79 — 12 03
33 I/ Tripura 20 — 03 —
34 I Y=¥/Uttar Pradesh 343 08 263 —
35 3@ e/Uttarakhand 156 45 —
36 Y= SMel/West Bengal 75 5 27 5
37 faser # wsmE/Als Abroad
U/ UAE 15 01 04 —
Elgﬁ'd/Kuwait 04 = = =
Sqret/Nepal 03 — — —
$d¥/Qatar 02 — — —
Teadd 3 3THH/Sultanate of Oman 02 — — —
H/Total 3314 82 1713 24
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T 202021 o <A 371661 Trenfeiai 4 Tengsitg weHwl
¥ waw o aifeeet 5.2 Sifesw weEsat § waw (EiH-1),
Aleh-1 Td slleh—2, WA-11, BH-111 T8 TH-1V) AadIsh
e weHsRH!, Y sfden e (SfeE) den o= dregeRal |
WORT 1 ST YHe €| difersht 5.2 | a9 2016-17 | 2020-21
% FO9l 1 g g 2

5.3 Trend of Admission from 2016-17 to 2020-21

During the year 2020-21, 371661 learners took admission in
NIOS courses. The data in Table 5.2 shows admission in
Academic Courses (Stream-I, Block-I & Block-II, Stream I,
Stream-Ill and Stream-1V), Vocational Education Courses and
Open Basic Education (OBE) and other courses. The trend of
admission from 2016-17 to 2020-21 is shown in Table 5.2.

ATfetaRt 5.2: a8 2016-17 | 2020-21 Tk TAMEANTH U WA hi ygfw
Table 5.2: Trend of NIOS Admissions from 2016-17 to 2020-21

qH/ WM, ST WIS,/  SHAEwnash/ Mg/ =/ He/
Year Secondary Sr. Secondary Vocational OBE Others Total
2016-17 185928 234745 29724 5842 = 456239
2017-18 228591 333631 27137 6915 1378000 1974274
(Sluate. 9t ™)
(D.EI.Ed all States)
2018-19 213241 292476 29153 37790 29530 602190
(59 e ge)
(Community Health
Patna)
2019-20 205647 260523 20436 21995 = 508601
2020-21 161468 210193 7044 13785 = 392490
5.3.1 S /AT & few sremem forem 5.3.1 No Barriers for Education of Jail Inmates

9 AT TASTESATH = 370 YAId Thatl o STaRad 9Rd &
FRTR o T S B (T, T, TheTE) S 2
75 3@ T § TR S ¥ SR SREE T et
H Yo o Aed o AR IO TR & RO o WET e R
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FREEI i TSTHH G HA Heh al o e I FW &
U ety % UgEEE ¥ Uer wY U AR 3% S
HNEE & SR TS 187 STee e St € o 98 S¥eh
S ¥ @1 e & v S SHfaehrarsi qen qHe B e
feam # ot we™e erll

39 H AT e FRAR A 37 dfad 9EEl S =1 9§ aH
% fou QuRardt wem Jem €1 30 ufged W 98 9t Taa g
T TAESATH A Sl o wRangal 1 ffad &6 & foe aifa
Gfeha ®Y ¥ HRAE W R =R fofan srmanfaEi w1 fFr=fafaa
Hfaemd weH 1 T
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Apart from affiliated schools, NIOS presently has Study Centres
(AAs, Als, AVIs) in Jails also. It was observed that more number
of jail inmates wanted to join NIOS courses but because of
their poor financial condition, but they were not able to do
so. Accordingly, it was felt that if NIOS could offer courses to
jail inmates free of cost, it would enable them to join NIOS
courses for getting educated. Also, if they are provided quality
education during their stay in jails, it would certainly help them
in earning their livelihood and bringing them into the
mainstream of society after they are released from jails.

Almost all the jails in the country have taken reformative steps
to mainstream these disadvantaged groups. It is in this context
that NIOS thought to take proactive action to facilitate
education of jail inmates. The following facilities were provided
to jail inmates:

> No fee for Accreditation of Jails as Study Centres of
NIOS.
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ATfCTERT 5.3 : 9URA i ol B TAMMSINTH &
AT e W W&

®E T UIME i W& TS it W&
1. 3Ty W= 5 -
2 faEr 56 -
3 gf@mn 16 06
4 TSN 11 -
5 oot 02 -
6 @ SWEsS 04 01
7 | Ufyem Sma 01 -
8 W URY 02 01
9  afifewm 15 -
10 = U YR 22 -
11 HAleH 01 -
12 &« 03 -
13 | U&E 26 -
14 | TEr 01 -
15 | SUETE = 05
16 TSR - 10
17 = dere 02 01
18. | 05 -
19.  ¥R@E 02 -
20. fewm=@ W@ 01 -

A/ Total 175 24
48

> No fee for Registration of Jail inmates for NIOS courses.

> No fee for Transfer of Credit from other Boards.

> No Examination fee.
> Study Material is supplied free of cost.

> Examinations conducted in jails.

> Facilities to be extended to the Jail inmates even after

their term in jails is completed.

The position of Study Centres of NIOS in Jails in the country is

given in Table 5.3.

Table 5.3 : Study Centres of NIOS in Jails in India

S.No. State No. of Als

1. | Andhra Pradesh 5 =
2 Bihar 56 =
3 Haryana 16 06
4 Rajasthan 11 -
5 Delhi 02 -
6 Uttarakhand 04 01
7 West Bengal 01 —
8 Uttar Pradesh 02 01
9 Odisha 15 =
10  Madhya Pradesh 22 -
11 = Karnataka 01 =
12 Kerala 03 =
13 | Punjab 26 -
14 | Goa 01 =
15 Chhattisgarh - 05
16 = Gujarat = 10
17  Chandigarh 02 01
18 @ Telengana 05 —
19.  Jharkhand 02 =
20. Himachal Pradesh 01 =

Total 175 24

a1t 9 | Annual Report 2020-21
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5.4 1T TET YAV & WiEAW § WA

TSRS J Yov & gt S & Ty 3T A yaw yoned
ARY H 21 T8 et 24x7 woR H glaen Sqere
FA B WY EY, AfvEsh W W Ya Yel SueTed S T 7

A oM Fag w1 g fomivad fegEr §
> 9T TS AEE U : TASTESUE H WY yE

> 3TIA hed Rl oA : TRTeelf S S1emE g o =9
HT TFAAA

> D%WZ4X7@%:@TWW@WWWWQ@%

>  dgal WEEAr el : TAegeiud & @ fnenfeat e
e G9eh, THEE 1 3y e

> I WIAH : e w1 P hed S el

Torenfeli 1 S e Yard YSH 4 faw qen fen afemt
T fo1en 959N & fomR 9 off, TR Ty 7 9 W
(diTgdt) ge1 e SREifiet Jaerd, IR TR % WY Tk
GO A9 R 37 T g § St SeE qen e
TASESAE Wl = TAeTEey fanfee w1 o7«
Yard Y HUT| ATfeteRt 5.4 | 5.14 9 you et fafa=

5.4 Access through On-line Admissions

The On line admission system was introduced by NIOS for all
the streams of admission. This has provided 24x7 admission
facility to learners. Also, the admission system has been made
available globally.

The salient features of On-line admission are as follows:
> Faster and Simpler Admission: Direct access to NIOS.

> Choice of Study Centre: Freedom to select Study Centre
of one’s choice.

> Admission Open 24x7: Admission open throughout the
year for learners.

Y

Better support services: Direct interaction of learners
with NIOS, faster redressal of problems.

> Easy Payment: Payment of fee on-line only.

For better support services of the learners and also with a
view to reach the unreached, an MoU was signed between
NIOS and the Common Service Centre (CSC), Ministry of IT,
Govt. of India. Now more than one lakh CSCs Facilitation
Centres will provide on-line services of NIOS to learners. Tables
5.4 to 5.14 depict various data related to admission.

qrfeTeRt 5.4 : @ 2020-21 U Jifarer UreEshT (EHER ) wa9T

Table 5.4: Academic Courses (Stream-wise) Admissions during 2020-21

wm/Stream HreAtieR/Secondary
ufgenr/  gEE/ o W w5 ufgen/
Female Male Third Gender Total Female
w1 sien-|
Stream1Blockl 36913 59514 13 96440 39832
w1 k-2
Stream1Block2 12903 28771 5 41679 17529
M 2
Stream2 4866 18183 7 23056 7257
i 3 TE 4
Stream 384 74 219 293 285
6/ Total 54756 106687 25 161468 64903
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ST HTeATHeR/Senior Secondary

% AM/Grand Total

&/ DS EL w5 ufget/,  wEw/ q€ S wA
Male Third Gender  Total Female Male Third Gender Total
88040 19 127891 76745 147554 32 224331
36887 4 54420 30432 65658 9 96099
19777 2 27036 12123 37960 9 50092
561 846 359 780 0 1139
145265 25 210193 119659 251952 50 371661



ATfeTeRt 5.5 : o8 2020-21 ¥ Jifarer UrGEsRy W SUiER wawr
Table 5.5: Category Wise Admissions in Academic Courses during 2020-21

Sruit/Category HreAtaer/Secondary Sl HTeATHeR/Senior Secondary % AN/Grand Total

ufgen/  gEE/ g et | W ufgen, | gwE/ g et | @ ufgen, | gEN/ ag et | &

Female = Male Third Gender Total Female Male Third Gender Total Female Male Third Gender = Total
HHT/General 43233 86182 18 129433 48216 110291 23 158530 91449 196473 41 287963
3.5, /SC 4836 8971 3 13810 5428 12177 17605 10264 21148 3 31415
SIS /ST 4644 5970 1 10615 5432 6401 1 11834 10076 12371 2 22449
#1.f9.9./0BC 2043 5564 3 7610 5827 16396 1 22224 7870 21960 4 29834
“hel/Total 54756 106687 25 161468 64903 145265 25 210193 119659 251952 50 371661

difererT 5.5 a1 forgetoor eiar ® fof wHemEsiivy |+t Sfvrel o) v oot UgH Y e 1 9ER 3 @1 2

Analysis of data in Table 5.5 shows that all categories were being served by NIOS by providing them ample opportunities.

ARt 5.6 : T 2020-21 & SR Viereh UTGTkAl | Usiicga forenfofai i wen ua wfava

Table 5.6: Number and Percentage of Learners Registered in Academic Courses during 2020-21

ureTsha/Course Toremfef=t st W@=AT/No. of Learners %
HreAfHh/Secondary 161468 43
Ieadt HIEATHER/Sr. Secondary 210193 57
<1/ Total 371661 100

ATfereRt 5.7 : @6 2020-21 ¥ Jifarer Ure@sRul ® eda™ yewr

Table 5.7 Religion-wise Admissions in Academic Courses during 2020-21
i /Religion HreAtier/Secondary ST HTeATHeR/Senior Secondary % AW/Grand Total

ufeen,  gEE/ g et W ufgen/  gwE/ g et W ufgen,  gEN/ g et W

Female  Male Third Gender Total Female Male Third Gender Total Female Male Third Gender Total
gi/Hindu 43719 84526 23 128268 49962 115277 23 165262 93681 199803 46 293530
Eﬁﬂ'ﬂ/Muinm 6283 14380 1 20664 8153 19341 1 27495 14436 33721 2 48159
fa@/Sikh 709 2619 3328 918 2661 3579 1627 5280 0 6907
SH/Jain 62 91 153 95 149 1 245 157 240 1 398
sitg/Buddhist 487 759 1246 531 585 1116 1018 1344 0 2362
UTCEt /Parsi 8 11 19 7 10 17 15 21 0 36
<aré/Christian 2764 3582 6346 4379 6295 10674 7143 9877 0 17020
3=/Any other 723 717 1 1441 850 920 1770 1573 1637 1 3211
‘Q@’T/Jew 1 2 3 8 27 35 9 29 0 38
et/ Total 54756 106687 25 161468 64903 145265 25 210193 119659 251952 50 371661
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<49 /State

TﬁQ'ET/Noida
%ETIHI’G’/Hyderabad
Tﬁ/Pune
hIeTehTdl/Kolkata
TETETET/Guwahati
wERTg/Chandigarh
hifeer/Kochi
feeett/Delhi

TASNTEATE HE&AT, /

NIOS Hqg
I/ Jaipur

qeHr/Patna
BTgIAE /Allahabad
‘lﬁ'qTa/BhopaI
W/Dehradun

W/Bhubneshwar
TovmaTees™/

Visakhapatnam

W/Bengaluru
e /Gandhi Nagar
A9 /Raipur

=it /Ranchi
@'-‘-I?/Chennai
g9/ /Dharamshala
m/Gangtok

STHT/Jammu

hel1/Total

wfger/

Female

17
129
1718
2525
6012
4758
855

19753

139
7280
874
959
1184
2921

942

20
779
2067
63
831
633

114

179

54756

ArfereRt 5.8 : ad 2020-21 ¥ Jiferer UrgTeRHl U AR wa9T

Table 5.8 Region-Wise Admissions in Academic Courses During 2020-21

HTeAHeR/ Secondary

qeu/

Male

47
227
2369
5746
8654
13670
2579

25856

213
16001
1241
2079
2211
10618

899

65
1502
9374
117
1198
1090
229
14
688

106687

a2 AT

Third
Gender

14

1

2

25

SeEal HIEATHeh /Senior Secondary

w®A  HlEern/
Total Female
64 59
356 249
4087 1565
8271 5804
14667 5144
18442 4535
3434 6986
45610 13485
352 174
23285 7008
2115 857
3039 2237
3395 1274
13540 5825
1842 2056
85 79
2281 961
11443 3768
180 216
2029 857
1723 947
343 262
18 4
867 551
161468 64903

Teu/

Male

113
435
2329
9086
6155
14272
16957

30434

341
19640
1987
6194
2592
12545

2376

161
2365
11922
349
2024
1448

467

1069

145265

o AT

Third
Gender

10

2

1

25

wA e/
Total Female
172 76
684 378
3894 3283
14891 8329
11300 11156
18817 9293
23943 7841
43921 33238
515 313
26651 14288
2844 1731
8434 3196
3866 2458
18372 8746
4433 2998
240 99
3326 1740
15690 5835
565 279
2881 1688
2396 1580
730 376

8 8
1620 730
210193 119659

/S AT/Grand Total

Teu/

Male

160
662
4698
14832
14809
27942
19536

56290

554
35641
3228
8273
4803
23163

3275

3867
21296
466
3222
2538
696
18
1757

251952

o ST
Third
Gender

50

R Hfersh Faw 1 fowetvor quiar & fF ool 9@ oel qo1 SR U0 GO 99 &G H= 2

Analysis of region-wise academic admissions shows that Delhi is the biggest and Jaipur is the second biggest Regional Centre.
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Total

236
1040
7981

23162
25967
37259
27377

89531

867
49936
4959
11473
7261
31912

6275

325
5607
27133
745
4910
4119
1073
26
2487

371661
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ATfeteRt 5.9 : @ 2020-21 W AreAWaR Ifereh UTaTRAl | WA

Table 5.9: Medium-wise Admissions in Academic Courses during 2020-21

W/Secondary
e/ ofeqy | gEw o Sy Eay/] Hfege/
Medium Female Male  Third Gender @ Total Female
f&=/Hindi 34209 @ 60587 19 94815 25104
SiUSH/English 17003 | 35951 3 52957 35380
TS/ Marathi 525 169 0 694 -
qqY Telugu 31 73 0 104 -
33/Urdu 281 1733 0 2014 115
TSN/ Gujarati | 1359 6302 2 7663 1671
HeAATeTH/
Malayalam 545 1313 0 1858 2
sifeanodiya 678 327 1 1006 1318
Aafaer/Tamil 126 223 0 349 3
GER/Sanskrit 0 18 0 18 1
Selt/Bengali 3 1 0 4 1309
wA A/
Grand Total 54756 106687 25 161468 64903

STl HIEAHeR /Senior Secondary

A AT/Grand Total

e/ 92 ey Ea/] Hfge/ e/ oug Sfey Ea/]

Male @ Third Gender Total Female Male  Third Gender Total
55354 11 80469 59309 115900 30 175230
79603 13 114996 52383 115554 16 167953

- - 525 169 0 694

- - 31 73 0 104
1381 0 1496 396 3114 0 3510
5395 0 7066 3030 11697 2 14729

- 4 547 1315 0 1862
1080 -1 2399 1996 1407 2 3405

- 3 129 223 0 352

- 11 1 28 0 29
2440 - 3749 1312 2441 0 3753

145265 25 210193 119659 251952 50 371661

ArfeteRt 5.10 : a¥ 2020-21 | MYAR Hiereh UraTehy ¥ wawr
Table 5.10: Age-wise Admissions in Academic Courses during 2020-21

HreAteh /Secondary

&g ot fgay | qEw ug eV | H/A/ Hfea/
AGE Range Female Male Third Gender Total Female

SeeIaT WTeAfHeR /Senior Secondary

e TT/Grand Total

oue Sey Ho/ | Hfeew/ | qEW/ oug Sy wo/ | gfaRma
Third Gender  Total Female Male Third Gender Total %

14-20 38990 82640 11 121641 38680 94320 15 133015 77670 176960 26 254656 68
21-25 4782 9093 7 13882 11277 26479 5 37761 | 16059 35572 12 51643 14
26-30 3803 5375 4 9182 5923 3 15788 = 9726 15237 7 24970 7
31-35 3672 4364 2 8038 4371 2 10708 = 8043 10699 4 18746 5
36-40 2151 2681 4832 2526 6534 4677 6689 0 11366 3
41-45 871 1392 1 2264 | 1198 3440 2069 = 3634 1 5704 1.5
46-50 367 683 1050 601 1915 968 = 1997 0 2965 0.9
>51 120 459 579 327 1032 447 | 1164 0 1611 0.6
w_A AT/

Grand Total 54756 = 106687 25 161468 64903 145265 25 210193 119659 251952 50 371661 100

Aol HHIUEl % STIER HIeAfid Uedswd ¥ AHied & forg
=AqH 3T 14 99 BT AMfeUl difeteht 5.10 & faver o ¥ 9
gl & T 820, fonemedt 14 @ 25 = #1 oy ol & F 1%
foreneff 50 o IR SHY erfuer og W & o ¥ g8 <wla @
o wsft smgerd & fanefl wiemdsty 9 fuan W wW &
AT HT A 33 ® T

52

As per eligibility criteria for registration in the Secondary
course, the minimum age should be 14 years. Analysis of Table
5.10 reveals that 82% learners were from age group of 14 to
25 years. Also, 1% learners were from the age group of above
50 years. This shows that learners of all age groups are availing
the opportunity to pursue education through NIOS.
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ARt 5.11 : 96 2016-17 ¥ 2020-21 Tk IT&Ieh UIGHRAl T FTHATAR ATHIhT
Table 5.11 : Disability-wise Enrolment in Academic Courses from 2016 -17 to 2020-21

HE./Sl. | 3TeraT/ Disability 2020-21 2019-20 2018-19 2017-18 2016-17
1 fesH/Autism 212 304 276 553 N
2 HHfFe: YeTed/Cerebral Palsy 142 215 170 758 127
3 R Rt Faelt ey
Chronic Neurological condition = 33 = T T
4 SHTI/Dwarfism = 6 = = =
5 ¥ § 3T&H/Hearing impairment 701 1178 856 785 529
6 SR TRTEE/Hemophilia A 6 A A N
7 difge FerdlIntellectual Disability 336 367 15 = N
8 Hiem ¥ #7&/Learning disabilities 807 1146 946 1392 1320
9 T ¥ THKi/Leprosy Cured 23 20 35 36 201
10 11 T/Loco Motor 449 2978 1833 325 247
11 3tz =IfErd/Low vision 90 978 T A N
12 ik &9 9§ fafar@/Mental lliness 53 46 55 34 22
13 HHfds W T&/Mentally Retardation 510 956 623 661 981
14 fafa=/Multiple 157 229 255 295 188
15 Teea feraiad/Multiple Sclerosis A 11 A A A
16 TR SR/ Muscular Dystrophy N 91 N g T
17 qiferdH W/Parkinson’s disease N 2 N N I
18 faat w@ TW/Sickle Cell disease A 6 A A Nl
19 9% Td A9 SI&Hd/Speech and Language disability 26 37 = = I
20 Sergif Thalassemia = 5 = = gl
21 e ¥ e (i) Visual Impairment (Blindness) 145 240 274 2728 1395
e FRT/Grand Total 3651 8854 5338 7567 5010
arferaRt 5.12: a6 2020-21 & SR Jer gkl U femam i
Table 5.12 Gender-wise Enrolment in Academic Courses During 2020-21
fam wreAtis SooaT AT TR eyl
Gender Secondary Senior Secondary Total %
ged/Male 106687 145265 251952 67.79
Hfgetl/Female 54756 64903 119659 32.19
o€ SeUThird Gender 25 25 50 0.02
T/ Total 161468 210193 371661 100
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Code

201
202
203
204
205
206
207
208
209
210
211
212

213
214
215

216
222
223

224
225
228
229

231
232
233
235
236
237
238
242
243
245

246

247

248

249
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Arferent 5.13: a9 2020-21 ¥ vifger Uragewdl ¥ faueEar ug Arsamar g

Table 5.13 Subject-wise and Medium wise Admissions in Academic Courses during 2020-21

Ter=

Subject

f&/Hindi

@Trﬁ/English
E=|"4'I'IF"1"[/BengaIi

T3/ Marathi

?TEPL/TeIugu

33/Urdu

W/Gujarati
h—1g/Kannada
HEHd/Sanskrit
W/Punjabi
TfUTd/Mathematics

fore W greEnfiRl/
Science and Technology
gritsieh fa=/Social Science
37ef9ME/Economics
FIEEI LT/

Business Studies

T8 foRM/Home Science
ﬂtﬁﬁaﬁ/Psychology
AR Hepd o forea/
Indian Culture and Heritage
F}'@'W/Accountancy
fersreRel/Painting
STHAT/Assamese

TRl W wE (3)/

Data Entry Operations (E)
:\l"ﬂ?ﬁ/Nepali
HeTATeTH/Malayalam
stifean/odia

3t/ Arabic
HIHI/Persian

afHe/Tamil

TG/Sindhi

%g'ﬁ'l"ﬁ Hd/Hindustani Music
hHiesh |Ifd/Carnatic Sangeet

a5 31T

(Hhad GEhRA HIEAH)/
Veda Adhyan

(Sanskrit Medium Only)
HERA AT

(Had FEhHa HIEAH)/
Sanskrit Vyakaran
(Sanskrit Medium Only)
R J9H

(Fad HERd AEAT)/
Bharatiya Darshan
(Sanskrit Medium Only)
Heha e

(had FEhRA HIEAH)/
Sanskrit Sahitya
(Sanskrit Medium Only)
TR J9

(HhId GEhRA HIEAH)/
Entrepreneurship

fest/
Hindi
93509
77479
134
61

1319
935
11
12229
3765
48633

52162
66938
2498

3451
43487
1493

4037
199
65194
426

42155
47

24
66

4310
852

34

279

112

520

wreafien Ur3AshH/SECONDARY COURSES
IS, WISt/ AT/ S = a1
English  Marathi Telugu Urdu Gujarati
26640 425 4 848 1124
54724 201 102 1125 7345
4040 2 1
440 691 1 4
153 105
923 5 1490 16
1460 470 7632
613 1 2
963 4 4 102 1503
1446 1
28126 103 70 756 7191
29334 118 69 1023 7196
35237 394 101 1724 7388
9407 128 2 106 89
10775 192 1 573 172
24083 568 6 486 386
2875 85 28 76 127
4799 22 29 735 132
1241 2 9 15
26109 440 1168 3372
1857 1
30727 112 31 1262 3171
2086
1313 1
437
637 334 17
8 2
633
5
1145 g 10 40
283 2 8
24
94 1 1
20 1
89 1 1
2
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HAdTe™H/
Malayalam

30
1889

770

780
1601
225

753
638
105

720

140

576

1721

178

airfean/
Odiya

68
809

70

338

331
821
27

32
822
28

257

511

390

1028

28
29

afier/

Tamil

1
278

85

92
173
17

67
233
16

19

188

191

10

354

TR/
Sanskrit

1

11

18

19

19

19



IeIa? WieAfHeR /SENIOR SECONDARY

we | fawas f&t/
Code | Subject Hindi
301 T&€i/Hindi 74165
302  3TUSi/English 73331
303 | Eell/Bengali 91
304  dfHc/Tamil 6
305  sfifsam/odiya 12
306  3§/Urdu 535
307 | TSRI/Gujarati 1013
309 = H&Hd/Sanskrit 1629
310 | YSEl/Punjabi 2137
311 TIfUTd/Mathematics 10245
312 siifdeRl/Physics 27319
313 | WA fagm/Chemistry 27300
314 | Sia fa=M/Biology 22718
315  sfa@™/History 23595
316 *EﬁFVGeography 13695
317 USHIfG e political Science 28505
318 | 3{efRIEE/Economics 8738
319 | SIfUSE/AaEE AT/

Commerce/Business Studies 5756
320 ?ﬁ§ﬁ$:VAccountancy 4420
321 7@ fadM/Home Science 24867
328 IFfWEEHWYPsychology 1586
330 el forR/Computer Science 2262
331 HHTSIRITEA/Sociology 12429
332 faﬂaW3VPMnﬂng 28263
333 TfeRYT faRM/Environmental Science 3261
335 SHEEN/Mass Communication 1516
336 Sl Q"ﬁ TR/ Data Entry Operations 24003
337 e/ Tourism 434
338 I @1 9R=/Introduction to Law 423
339 | Y& TS gl fasny

Library and Information Science 266
341  3TEl/Arabic 29
342 TR/ Persian 1
343 HeTdeTH/Malayalam 8
345 | AT I/

Veda Adhyan (Sanskrit Medium Only) 7
346 GEhRd AR (hael H&ehd HIEAH)/

Sanskrit Vyakaran (Sanskrit Medium Only) 46
347 | ONAHE E (hoad GERa TEAH)/

Bharatiya Darshan (Sanskrit Medium Only) 18
348 | U&Rd HifeA(had H&hd HILAH/

Sanskrit Sahitya (Sanskrit Medium Only) 108
350 YR W/EMPLOYBILITY SKILLS 0
373 | IR fenm wd An/Physical Education and Yog 6872
374 | 91 31 /Military Studies 117
375 & & 3fagm/Military History 198
376 | URfYe forg) @y wa fay

Early Childhood Care and Education 235

arfereht 5.13 | T B @ foR oS SR f&d meatye qen Seea weafie T W fene egwl ok oefwal g gem w9 9 g w9 )

It is revealed from Table 5.13 that English and Hindi are the most preferred languages at the Secondary and the Senior Secondary levels by both male

and female learners.
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D
English
38705
114999
4943
1094
1366
1070
1001
1459
2176
26567
38319
37404
25782
27852
13330
38269
26637

32755
19005
25310
4885
10856
25280
26237
7029
7452
41869
1687
1415

913
1474
11
18695

22
30
20
74

1
9513
308

305

414

32/
Urdu

198
1324

465
231
354

284
826
823
635
260

86
284
287

270
193
157

29
485
160
261

41

17
354

20

114

2

TR/
Gujarati
326
6968

3565
1872

1575
3873
3871
3163
397
607
88
2642

2353
2170
175
435
1723
661
1523
25
145
2889

84

3

sffear/
Odiya

77
2047
2

2293

65

416
474
471
470
1135
423
1317
176

17
21
1167
26
65
379
817
436
60
787

15

11

28

T/
Sanskrit

22
8

11

17

10

10

AT/

Bengali

3836
3792

12

826
2198
2204
2448
1295

764
1205

320

30
25
150
28
76
526
147
191
20
172

17

20
9
14

9
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arfeteht 5.14 : 9¥ 2020-21 & IR JifrE UTSTERAl B TAR T faRwn H wawr

Table 5.14 State-wise and Overseas Admission in Academic Courses during 2020-21

IR @ T=9/State India HreAfieh /Secondary SR HTeATHeR/Senior Secondary e AW/ Grand Total
ufgen/ TeE/ | 92 Wet/ wer/ | ufeen/ e/ 92 Wel/ ®el/ | Hfgen/ TeE/ | g8 et/ H/
Female Male Third Total Female Male Third Total Female Male Third Total
Gender Gender Gender
EAM Ug feREr
aEwE /Andaman &
Nicobar Islands 139 309 0 448 303 534 0 837 442 843 0 1285
3Ty Wa9T/Andhra Pradesh 20 65 0 85 76 156 0 232 96 221 0 317
STRUTT YR/
Arunachal Pradesh 2087 2120 0 4207 2080 1862 1 3943 4167 3982 1 8150
THA/Assam 1820 3351 0 5171 747 1257 0 2004 2567 4608 0 7175
feer/Bihar 873 1238 0 2111 845 1945 0 2790 1718 3183 0 4901
=€g/Chandigarh 752 1327 0 2079 904 1428 0 2332 1656 2755 0 4411
E?ﬁm/chhattisgarh 63 117 0 180 210 343 0 553 273 460 0 733
faeett/Delhi 17616 20630 1 38244 10414 22379 2 32792 28027 43006 3 71036
MaET/Goa 209 565 0 774 226 456 0 682 435 1021 0 1456
TS/ Gujarat 2062 9373 2 11437 3761 11902 0 15663 5823 21275 2 27100
g /Haryana 4369 12424 14 16808 4249 14242 10 18502 8619 26667 24 35310
fearerer wevr/
Himachal Pradesh 114 226 0 340 261 464 1 726 375 690 1 1066
S TS i/
Jammu and Kashmir 179 691 0 870 551 1112 0 1663 730 1803 2533
#R@s/Jharkhand 831 1195 0 2026 843 2007 0 2850 1674 3202 0 4876
SHieeh/Karnataka 774 1488 0 2262 946 2336 0 3282 1720 3824 0 5544
&TcA/Kerala 854 2569 0 3423 6968 16905 0 23873 7822 19474 0 27296
TG/ Lakshadweep 1 10 0 11 12 31 0 43 13 41 0 54
g "Té'?T/Madhya Pradesh 1180 2207 0 3387 1269 2571 0 3840 2449 4778 0 7227
W% /Maharashtra 1506 1795 0 3301 1313 1837 0 3150 2819 3632 0 6451
‘-'lﬁTE{'/Manipur 461 998 0 1459 477 750 0 1227 938 1748 0 2686
W/Meghalaya 538 673 1 1212 351 366 0 717 889 1039 1 1929
fosita,/Mizoram 322 392 0 714 593 642 0 1235 915 1034 0 1949
W?fg/NagaIand 352 433 0 785 401 475 0 876 753 908 0 1661
afifeem/Odisha 942 898 1 1841 2053 2358 1 4412 2995 3256 2 6253
E‘gﬁﬁ/Puducherry 44 82 0 126 58 73 0 131 102 155 0 257
USE/Punjab 987 3574 0 4561 1058 3473 0 4531 2045 7047 0 9092
TSTEAT/Rajasthan 7275 15982 4 23261 6997 19612 3 26612 14272 35594 7 49873
Tafaerm/sikkim 563 560 0 1123 537 450 0 987 1100 1010 0 2110
H‘ﬁ’l?—ﬁ@/Tamilnadu 588 1008 0 1596 886 1360 1 2247 1474 2368 1 3843
%’Fi"THT/TeIangana 129 227 0 356 241 426 0 667 370 653 0 1023
ﬁl’@T/Tripura 428 679 0 1107 477 774 0 1251 905 1453 0 2358
I U9/ Uttar Pradesh 2602 6469 2 9073 5205 14312 5 19522 7807 20781 7 28595
Ir@g/Uttarakhand 2095 7865 0 9961 4388 7887 0 12276 6484 15753 0 22237
ufyem Ser/ West Bengal 1842 4938 0 6781 5029 8208 1 13239 6872 13147 1 20020
fadwt/0Overseas
TeTen o1 Se/
Kingdom of Bahrain 3 5 0 8 2 22 0 24 5 27 0 32
aﬁ'ﬂ/Kuwait 47 63 0 110 49 78 0 127 96 141 0 237
'{Q?/U.A.E 65 112 0 177 91 167 0 258 156 279 0 435
Hewd 3 3T/
Sultanate Of Oman 4 4 0 8 13 21 0 34 17 25 0 42
TSat 3Wa/Saudi Arabia 10 20 0 30 4 8 0 12 14 28 0 42
<hdl/Qatar 10 5 0 15 15 36 0 51 25 41 0 66
%1/Grand Total 54756 106687 25 161468 64903 145265 25 210193 119659 251952 50 371661
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55 od 2020-21 % SR sHTE@ITSeh HTeT dra@shat
H yagr
THSEAITE SAEETen Ve ST kI WA Hew T W@ €,
Torameff 17 @eA qen o9 WA I el | AR HU Fhd
HRSEEEIE RN s R E I PEA N R CUE L AL LE
T Ao fewlm WX % wegwd €1 9ft ugHsknl ®i A %
foTu. oromT-sten wrgue don Yook Freifa 1 o 2020-21 ®
R THSTEATH & s Teahnl | 7044 et 3 yaw
T saeEfaen fean ez | Yo HeHt e @dw 5.15 °

5.17 ® fean @ 2
arferaRT 5.15 : a9 2020-21 & IR

et e ureHskE § yaT
ol %
ki3 3663 52
Hfgel 3381 48
A 7044 100

ArfereRT 5,16 : a8 2020-21 & SR
e e urgTeRd ¥ SR waeT

Fruft ik afget FA
Esie ) 2162 2371 4533
CIGAC A 395 287 682
S RASAS A 98 164 262
Afua. 1008 559 1567
L3l 3663 3381 7044

ATTART 5.17 a6 2020-21 & SR SAT@TIF T8
qrETeRtl ¥ Seer R femaw yaer

e ) i) afgen A
ERIUE 219 84 303
EUGES 19 96 115
ATt 352 159 511
RCERED 4 3 7
ESIN 749 1510 2259
ERH] 65 88 153
B 152 74 226
et 444 471 915
BERIG)] 50 57 107
MR 21 2 23
ARl 51 18 69
R 7 4 11
AR 837 124 961
Sl 8 6 14
Hifed 143 258 401
HICTRT 91 127 218
T 247 67 314
o 39 21 60
TR 95 71 166
T 69 139 208
faeETeeTH 1 2 3
F AT 3663 3381 7044
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5.5 Admissions in Vocational Education Courses
during 2020-21

NIOS gives equal importance to the learners of the Vocational
Education Courses. Learners can take admission both in offline
and online modes. The Vocational Education courses offered
by NIOS ranges from Certificate to Diploma level courses. All
the courses have different eligibility criteria and fee structure.
During 2020-21, 7044 learners took admission in NIOS
vocational education courses. Data pertaining to admission in
Vocational Education Courses is given in Table 5.15 to 5.17

Table 5.15 Admissions in Vocational Education
Courses during 2020-21

Total %
Male 3663 52
Female 3381 48
Total 7044 100

Table 5.16 Category wise Admissions in Vocational
Education Courses during 2020-21

Category Male Female Total
General 2162 2371 4533
e 395 287 682
ST 98 164 262
OBC 1008 559 1567
Total 3663 3381 7044

Table 5.17: Region wise and Gender-wise Admissions in
Vocational Education Courses during 2020-21

Region Name Male Female Total
Allahabad 219 84 303
Bengaluru 19 96 115
Bhopal 352 159 511
Bhubaneswar 4 3 7
Chandigarh 749 1510 2259
Chennai 65 88 153
Dehradun 152 74 226
Delhi 444 471 915
Dharamsala 50 57 107
Gandhinagar 21 2 23
Guwahati 51 18 69
Hyderabad 7 4 11
Jaipur 837 124 961
Jammu 8 6 14
Kochi 143 258 401
Kolkata 91 127 218
Patna 247 67 314
Pune 39 21 60
Raipur 95 71 166
Ranchi 69 139 208
Visakhapatnam 1 2 3
Grand Total 3663 3381 7044
57



5.6 THTEAIUH & &t FRvenl o So®

THeTEeTE QR <9 H feord 23 &g #l, < 39wl WA
TASTESAITE YehTsa] G T il 1 57 sl i S{eqern asie
H5 % Y@ Hd &1 s o A it fofEt qen s &
o fafe= 7 fam@ @ oft et s & o esig fRys! &
TqY JSF AT FT T T TG & &g FRy w1
a3 22 fREaR, 2020 1 TITESNTH qEAe™ | aHeTel Hem
T s &t TEI

a3 H sk § gfig w1 WHIT, HeEdl SR J=R 1 A,
TSRS 1 JER q TOR, AR & el fenenfer=
Tk TgEH 1 WHITT e S weergul Amel ) ferem-fawed
e

5.7 TASMEANTH U TCUHEhR TehlsS

gft faurt R wEfH & wrm feE 4 souhers
eSS T STH & ¥R TXhR & 07T & ST 9R THeTgstTy
J 2006 W SFCTHEIH THIE! w1 Siferh sevgshaet | fage
2 3 & U ToIuTas Yhlss i TUYAT il STeUHEH
TS kT GA 399 Ul STeqHeAd o T & |
Tueh TIfyd i & fau 9fea 99r wEss w5, SeuEes

A, fave €9 9 giem TRE § THeTESuy & Srdwdl
o A 1 TER q1 UWE F faeE T 2

T8 YIS S W woel & forg wedie fven Hifa (@ -
1986/1992) , TTEH TR HRATE HHH (FAT 1992), TT=HT
30(1), 45 % efaiid Hoenfier sfer 3R o =sg § (wifas®
SUFR) % wEFEIT § TH HAeoqul au FAEas iHeh
7 @1 R

TAARSATY sTeqdes Hem den forenfei & fow fowm
Gfarsen I SR o7 fafa= arezsrdl o Sert THish
i, MUEETF Al % e w9 9 fuse gu o,
o]l qen diel & forw fen uem w1 foeiy w=e 9 @
21 3@ q27 ! oM ¥ Wad gU SfeusEd gusrEl | giem
sy free gu €, THemsity e foen ® foRm @@ 2
@I 2

5.7.1 3TCUEEHS UhS & Hid
TN § 3TeUGEdd ThisS & & :

> YA UG ik T % WY Gh i qiHd
TR HEHT FHE

>  TEIHI/IEA-SEH i TAI HET 991 3% 180 i g=A
okl el

> TouEEs gened o fren @t s=fq & faw R SriwHi/
Affa=me i Hl/REIRIesT &1 S |
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5.6 Meetings of Regional Directors of NIOS

NIOS operates through 23 Regional Centres; Two sub Regional
Centres and two NIOS cells which are located throughout the
country. These centres are headed by Heads of Regional
Centres. Every year meetings are held with the Regional
Directors in order to apprise them of new policy decisions
and also to know various new developments in their regions.
A Meeting of Regional Directors of NIOS was held on 22
December, 2020 at NIOS Headquarters through virtual mode.

Important issues like strategies for enhancement of
enrolment, strategies for advocacy and publicity, branding of
NIOS, reaching out to the potential learners of NIOS, etc., were
discussed.

5.7 Minority Cell in NIOS

As per decision taken by the Government of India to set up
Minority Cells in all Departments and Autonomous Bodies of
the MHRD, NIOS established the Minority Cell during the year
2006 in its Department of Student Support Services to pay
special attention to the educational needs of Minority
communities. The objective of the Minority Cell is to expand
the reach and impact of NIOS programmes and policies
amongst the Minority communities, especially the Muslim
community, by undertaking active advocacy programmes to
establish linkages with existing Minority Education Institutions.

The Minority Cell has been playing a vital role in
implementation of the provisions of the National Policy on
Education (NPE- 1986/1992), the Programme of Action (POA
1992) on NPE, the Constitutional Rights under Articles 30 (1),
45 and Article 8 (Fundamental Rights) for prioritized client
groups.

NIOS has been making special efforts to bring educationally
backward children, adolescents and adults belonging to
Minority communities in the fold of education by enrolling
them in its various courses/programmes by making certain
facilitative provisions for Minority institutions and learners.
Taking note of the fact that among the Minority communities,
Muslims are most backward, NIOS has been giving special
emphasis on their education.

5.7.1 Functions of Minority Cell
The functions of Minority Cell in NIOS are:

> to undertake active advocacy programmes by
establishing linkages with existing Minority Educational
Institutions,

> to accreditate Madrsas/Dar-ul-uloom and make them
link with the mainstream of education,

> to conduct advocacy programmes/ orientation
programmes/ workshops for promotion of education
amongst the Minority Institutions

a1t 9 | Annual Report 2020-21



> THRTESITE % & sl o femn fue geheet s

> frdreror fodrel o) wgfaei =61 sifew &9 3 & faw yomea
HeeshR |iHfd i o3 ST wE

> AU Yoatad ek, SAeEitaes 3R e st fe
SIS GEIHl & IR H SIgE S &

> THNRETH ASEI & Add oI ae TASTEIE &
Hafud &5 Ha 9 el &1 el T & i T
% fou mufan =t sufm s

5.7.2 ICUEETR & AT difyer e

¢ el ST Fehdl € Toh SATUTEIaT, FHa1 qef ora] ey
A qen idfereE w1 et §1 TIegeitd gRy =y
® gt A Al/FERE | 7% TR wfafafad g &1 F=fa
TAARATE & A TeIHH/ FUHH TENS & qef I o
Hafea € fR ot mofaear (sfe) e wEl | sty
S (SN, , STgiad St (STSLS.), seqaers (giem,
i, fae@, S, oig), aefwal qun gfeerd, faf= v 9
e, e wifeafaal & wA ot o, saud df genfs
et €

5.7.3 3TCUNEIS ST & fag faviw B2

e STeuHEId Sl 39 ST f¥1en Iuers &I +i 3fte
T TR % TP & AU THeTEeid gR #E g2 WS Hi T
gl wo foeiy g2 FEER © o

> TSR A HEWHl q Hehadl & oI YA Yeeh i
OAE WE TR § oden uRos g uHeTEetii/
TEEHIEE/THTETE/2010 f&TiF 12.04.2010 g YA
foml & w2 & 2

> TeeHl H e e e S o o e (TEdieET)
1 T & A TSR wegswal H e % "em
T AifRa g faenfei #1 ok w1 of 22 W gu
T RO g uAsTEetm/ fa.d.9./57 @i/2010 feiE
30.11.2010 SR fem=m =

> IougEd T H e e H it ge & W 2

> weE &t flerr wfafa § soudee ogRE @ U
fasgrm = e fomen T R

>  THWHEETH AN % Adid e/ AR de /e -3eM
et 9o ITaa WeEAfHe TR HEEH FaH & fag
TASESATH & JAod AT H5 o Fehd 21 S gl
T O W HERG ® du S SUdl (59 SR
afufem stger OewE i€ TYel 9F% W€ Y
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> to collect inspection reports from the Regional Centres
of NIOS,

> to convene Accreditation Advisory Committee (AAC)
meetings to finalise the recommendations of the
inspection reports,

> toissue notification with regard to the newly accredited
Academic, Vocational and Open Basic Education Minority
Institutions,

> to collect data of learners from the concerned Regional
Centres of NIOS which are covered under SPQEM
scheme and forward these to MHRD for claim purposes.

5.7.2 Educational Initiatives for Minorities

It may be mentioned that access, equity and quality are
hallmarks of NIOS programmes and activities. This concern is
reflected in all the courses/programmes offered by NIOS.
Although the courses/programmes of NIOS are meant for all
sections of the society, yet its prioritised (disadvantaged) client
groups include Scheduled Castes (SCs), Scheduled Tribes (STs),
Minorities (Muslims, Christians, Sikhs, Jains, Buddhists), girls
and women, differently abled, people living in difficult
contexts, ex-servicemen etc.

5.7.3 Special Relaxations for Minority Communities

With a view to provide quality modern education to Muslims
(Minority), several exemptions have been given by NIOS for
giving accreditation to Madarasa. Some of the major
relaxations are as follows:-

> NIOS has exempted Madrasas and Maktabs from paying
accreditation fee and relaxed the norms for accreditation
vide circular No. NIOS/SECY/SSS/2010 dated 12.4.2010.

> To operationalise the Scheme for Providing Quality
Education in Madarasa (SPQEM) a circular vide No.N10OS/
Secy/57th EB/2010 dated 30.11.2010 was issued giving
full exemption of fees to Muslim students enrolled
through Madrasa in the NIOS courses.

> Norms for Accreditation for Minority institutions have
been relaxed.

> In the Inspection Committee for Madrasa, one expert
from the Minority community is appointed.

> Under the SPQEM scheme, Madrasa /Maktabs/Darul-
ulooms can opt to become accredited study Centres of
NIOS for offering the Secondary and the Senior
Secondary level programmes. The Madrsas which have
been in existence for at least three years and registered
under the Central or the State Government’s Acts or
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THSTESATE & 3fqia Ueiihd & o & 59 HrEwd & SFarid
TRl & AU STeRd & & 9 s d9fe wad 8
TRl A€ €, 1: Wel W USE §ie e € S T o
L@l 1 gfaen < & fore, TrEuEgens grn geenst i
1 98 § T U FolagER yeeE % fag o st
W faEr T R

e &1 W GHgH & oy ¢ HieAm Suets Ul T 2

e &1 S8R B § Uit & & fag foerforen 38 A
ff gfsq =1 =

ICTHETF YhiS 1 foalor TASTESNTH &l JeadEe T
ff ST 71 3HH Gt STevEE SR S eI i
feofq, IR-91 98 WM ot weA e €

Tl = guATd 3¢ HER U H YR i S 2

R YB M arel T franfE den wWeemsti & foaw
EERIECA R El ]

Tl 9% T Swe fofa & =g off Tt o He 3|
TSl ki A e | GarH TE €, o7 THeTeTy H
FHEFM 9IS T Aferk wAFA (ST AN IRES) AR
AreIfad weTwHl & fou off ewmfd < )

() TAA TETU/EA S qel Hierdl S e den
Wl UIAHH =l ®© R

(@) TarEE gfawst |

(1) 9 ¥ QA dsiiehd WAl STl T A

(9) ToudEIes qreedi & fau wHeEevg g fud
fohT T THSTESTITH Urewrshs (TRIRTRIIGTY, JEahTer™l
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Madrasas Board or with Wakf Boards or NIOS shall be
eligible to apply for assistance under this programme.
As there are only 8 Madrasa Boards, hence to extend
the facility to the Madarasa of the other states where
Madrasa Boards do not exist, the Madrasas accorded
Minority status by the NCMEI are also considered for
accreditation as per the decision taken in the meeting
of the Grant-in-Aid Committee.

The Urdu medium is made available for better
understanding.

The Prospectus is printed in Urdu also for better
communication of instructions.

The details of the Minority Cell are made available on
the NIOS website. This section also contains all vital
information about accreditation status, Frequently Asked
Questions etc.

Allimportant Notices are published in Urdu News Papers.

Frequently Asked Questions have been hosted on
website for candidates and Institutions.

As more such institutions are not able to join the scheme
even after the above decision, hence the following
facilitative provisions were also approved by the
Executive Board of NIOS for Academic Courses (X & XII)
and Vocational Trades.

(a) Madrasas / Darul Ulooms having independent
standing and offering Maulvi, Aazim and Fazil
courses.

(b) Having residential facilities.

(c) Having three year old Registered Society or Trust.

(d) Possessing minimum infrastructure to offer the NIOS
courses ( Labs, Library etc.) as fixed by NIOS for
minority institutions, except the desired number of
class rooms which can be 50% of the norms for
General Category Institutions.

(e) Its courses are recognized by other institutions of
higher learning.

The above recommendation was placed before the
52nd Meeting of the Finance Committee of NIOS and
64th Meeting of the Executive Board of the NIOS.
After the approval, a Notification No. F-24/NIOS/SSS-
M.Cell/2013 was issued on 13.11.2013. These
Madrasas have also been given full exemption from
payment of accreditation fee. The same has been
reimbursed by MHRD.

Looking into the time taken in the conversion of Off-
line forms as applicable in the case of the learners
of Madrasa and thus probable delay in supply of the
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Senio

study material, NIOS has decided to supply the study
material to registered learners through their
Madrasa to avoid delay. This will provide them ample
opportunities to study the material, thereby
improving their certification rate. A Notification No.
26.3/NIOS/SSS/PA dated 24.12.2013 was issued in
this regard.

alence to the following courses of five Madarasa

Boards was granted. These courses of the Madrasa Boards
will now be treated equivalent to the Secondary and the

r Secondary Certificates of NIOS.
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3¢ dielld, THER qeTwy
HeAthes o

33 3T8ME, 33 MRy,
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Table 5.17 : Equivalence of the Courses of Madrasa Education Boards with Courses in NIOS

S. No. Name of the Board

Bihar State Madrasa
Education Board

West Bengal Board of

Madrasa Education,

Kolkata, West Bengal
Chhattisgarh Madrasa

Board, Raipur,
Chhattisgarh

Madhya Pradesh
Madrasa Board,
Bhopal, MP

Uttar Pradesh Board

Examination Conducted

Fokania and Maulvi

Alim / Fazil

Urdu Adeeb, Urdu Mabhir,

Urdu Moullim, Patrac

Equivalence with NIOS Courses

Secondary , Senior Secondary

Sr. Secondary Certificate

Secondary Certificate
har

Pathyakram High School

Urdu Adeeb, Urdu Mabhir,
Urdu Moullim, Maulavi

Madhyamik Alim,

Secondary Certificate
Sr. Secondary Certificate
Higher Secondary

Munsi, Maulavi, Alim/Alia/ Secondary Certificate

of Madrasa Education, U.P. Uchh Alia Sr. Secondary Certificate
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5.7.4Status of Minority Institutions in NIOS

During the recent past, NIOS has given priority to issues
concerning Minorities. The growth rate of accreditation of
Minority institutions was 0.05 % during the year 2020-21.
Efforts were made to accredit the Minority institutions within
three months from the date of receipt of the application if it
was complete in all respects.

Table 5.18: Growth Rate of NIOS Accredited
Muslim Minority Institutions

Type of Institution Ason 31.03.2020 Ason 31.03.2021

Muslim minority

Institutions 859 864
Madrasas 352 352
Total 1211 1216

Minority Institutions (Als + AVIs +AAs)

Community Als AVis AAs/OBE Total

Muslim Minority

Institutions 307 189 383 879
Madrasa 130 28 194 352
Christian 84 31 28 143
Sikh 31 8 1 40
Jain 02 02 = 04
Buddhist 1 = = 1
General under Nai Manzil = = 15 15
Total 555 258 621 1434

5.7.5SPQEM - Role of NIOS

The scheme of providing Quality Education in Madrasa
(SPQEM) was launched on 26 February 2009 through NIOS.
The first meeting of the Central Grant-in-Aid Committee of
SPQEM for the year 2010-11 held on 21 September, 2010
under the Chairmanship of the Secretary, SE&L, MHRD, Govt.
of India discussed issues related to the NIOS intervention on
SPQEM programme. The committee agreed to the following
in principle:

> NIOS will grant accreditation to those Madrasas as its
Accredited Institutions which are affiliated to the
Madrasa Board/Wakf Board of the State and have the
prescribed minimum infrastructural facilities to run the
NIOS courses at classes X and Xll levels.

> No one time accreditation fee shall be charged from
these Madrasas.

> NIOS will not charge any admission fee and examination
fee from the learners enrolled through these Madrsas.
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NIOS will claim for reimbursement of expenditure from

T =N & SER ¥ ¥ 3 aR fren wAew ¥ gC wd

Col qﬁrllﬁ * foq 311'1'&%1 T T MHRD twice in a year in two different cycles of the
admission of NIOS.
T8 (2011-12 ¥ 2020-21 % & INH Toqded® Gensti §  The position of students enrolled in Minority Institutes during
Arifera frenfere ot feafa fre=rgER 2. 2011-12 to 2020-21 was as follows:

Table 5.20: Enroliment of Learners in NIOS Accredited
Minority Institutions from 2011-12 to 2020-21

ATfAeRT 5.20 : 2011-12 | 2020-21 ek TASEATH i
YeNfaa TcudEs deenstt W forenfde @ At

1oy areafies I==AT AT Heh A Year Secondary Sr. Secondary  Total
PlCeED PlceET) Course Course

2011-12 17135 13517 30652 2011-12 17135 13517 30652
2012-13 19744 16716 36463 2012-13 19744 16716 36463
2013-14 23031 20882 43913 2013-14 23031 20882 43913
2014-15 23442 21901 45343 2014-15 23442 21901 45343
2015-16 24866 21267 46133 2015-16 24866 21267 46133
2016-17 21685 19792 41477 2016-17 21685 19792 41477
2017-18 27521 23356 50877 2017-18 27521 23356 50877
2018-19 23219 22970 46189 2018-19 23219 22970 46189
2019-20 23906 32593 56499 2019-20 23906 32593 56499
2020-21 31740 43144 74884 2020-21 31740 43144 74884

Efforts made by NIOS to promote education amongst the
Minorities have yielded encouraging results during the past
several years.

SeHEIhl o e &1 FeE H & fou TeTEsy g1 fusa
F2 oul % XA foR MU yErE & uRomm g e )

p THR & gd e AfEE (THuy) T T A1t > For monitoring activities of Government’s flagship
e S (STRUATET) AHE TTE FFT F programme, namely the Sarva Shiksha Abhiyan (SSA) and
v @ B 4 fem ?l_gg[ — <1 the Rashtriya Madhyamik Shiksha Abhiyan (RMSA), a

Computerized Management Information System,

THI&I0T T FohTs o ®9 § qeM1 Sl fa&dR 1 31 o ®9
T Wha Afed J-SIeTETEs e T Hhegedsnd Jaud
oA T I Wi Ao T e favafaEmera
(g oo foren ud Greran faum, @d.fa, g
Td I 4 g &9 @ gl dar T

22 f@aR, 2014 *I RS SHeTETdr #1 G e
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TH SR H] AN F & oI TIAESATH & &l wal
% HieH | 9ot wewEl w3t frerfd g-end 9ed W
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namely, U-DISE with School as the unit of data collection
and District as the unit of data dissemination was
successfully developed jointly by the National University
of Educational Planning and Administration (NUEPA), the
Department of School Education and Literacy, Ministry
of HRD, Govt. of India and UNICEF.

As per the Minutes of 3rd meeting of GIAC held on 22nd
December, 2014, it was decided that all the Madrasa
supported under SPQEM would have to upload their data
on ‘Unified District Information System for Education (U
— DISE) Portal’. In order to implement the order, letters
were sent through the Regional Centres of NIOS to all
accredited Madrasas to upload their status on U-DISE
Portal.
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6.0 Introduction

Examination and Evaluation is an integral component of
teaching-learning system. The Government of India in 1990
vested NIOS with the authority to examine and certify learners
upto pre-degree level. Thus NIOS became one of the National
Boards of School Examinations. It is the only Board which
conducts two Public Examinations every year. The NIOS has
been conducting Public Examinations since 1991. In order to
measure learners’ achievement and evaluate their
performance, NIOS has so far conducted sixty one (61) Public
Examinations upto the year 2020-21.

6.1 Unique Features & Flexibility of the NIOS
Examination System

> NIOS conducts two public examinations in a year in
March-April and October-November as per the Bye-
Laws Governing Examination and Certification at the
schools affiliated to central and state boards including
study centres without disturbing their academic
schedule.

> Freedom to learners for appearing in one or more
subjects in examination as per their convenience and
preparation.

> The Learner can take upto seven subjects including two
additional subjects either at the time of admission or
during the course of study. For certification the learners
has to take minimum five subjects including at least one
language.

> The learners who are studying or already certified can
take part admission in one or two subjects but not more
than four subjects.

> Credit accumulation of the pass subjects.

> Nine chances to appear in Public Examinations over a
period of five years of admission validity period.
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Transfer of Credit (TOC) of two subjects passed from
other specified Boards of School Education and upto
four subjects in the case of ex-NIOS learners.

In order to ensure holistic development of Learners, a
number of Vocational Education courses are offered in
combination with Academic subjects.

Freedom to write answers in examination in any of the
22 scheduled languages of India even if not opted for
that medium during admission.

Single Answer Book of 32 pages with OMR Sheet cover
and related security features.

Provision for Improvement of Marks.

In addition, NIOS conducts ‘On Demand Examination’
(ODE) round the year at the HQ, Regional Centres and
about 75 KVs across India except during the public
examination. The learners can register online by
selecting the subject and date of examination to appear
in ODE as and when they are ready and prepared for
the examination.

Quality and Standard of the Question Papers

In order to provide reliability, validity and credibility to
the examination system of NIOS, there is an inbuilt
mechanism with the provision of checks and balances
in the system thereby ensuring the quality and standard
of the question papers.

The multiple sets of question papers with similar
difficulty levels are prepared on the basis of the
Question Paper design and blueprint.

The paper setters are provided with the syllabus, study
material, sample question papers and designs of
guestion papers in order to facilitate the preparation
of balanced question papers containing objective
guestions, very short answer, short answer and long
answer type based on knowledge, understanding and
application & skills ensuring competency-based
assessment.

The sets of question papers are moderated by a Team
of concerned subject experts to ensure that questions
are from within the syllabus and the marking scheme
is accurate covering all parts of questions. Regular
Training/orientation of paper setters and Moderators
is organized.

The Question Papers for all the subjects are printed in
the identified Confidential Press. These were stored and
delivered from the designated Banks/ Treasuries/Police
Stations. The Question papers are handled as per the
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guidelines prepared for the purpose of mentioning the
role of each stakeholder. Besides Hindi and English
mediums, the question papers were also prepared in
Urdu and other Regional mediums (Telugu, Gujarati,
Marathi, Malayalam, Tamil, Oriya, and Punjabi for
Secondary Courses and Bengali, Gujarati and Oriya for
the Senior Secondary Courses) for conducting public
examinations.

6.3 Conduct of Public Examinations during
2020-21

> During 2020-21 evaluation and assessment of around
7 lakhs learners was carried out through two public
examinations conducted and several “On Demand”
Examinations.

> During the year 2020-21 due to the COVID -19
pandemic the Public Examination of April-2020 was
canceled and the results were declared on the basis of
a formula prepared by a high-level Result Committee
and approved by the competent authority.A total of
157472 learners in Secondary and 210023 learners in
Senior Secondary were registered for April 2020
Examinations.

> The October 2020 Examination was also postponed due

to the COVID-19 pandemic and was held in Jan-Feb
2021 when the situation was
conducive to conduct the
examination following all
COVID-19 protocols. In total,
88330 learners in Secondary,
119762 learners in Senior
Secondary, and 15351 learners
in Vocational Examination
including D.EI.LEd. and
Community Health appeared in
1073 examination centres

across the country.

> The Examination Centres were identified and finalized
through a transparent online system as per the
Guidelines for fixation of Exam Centres.

6.4 Monitoring and Supervision of Public
Examinations

In order to ensure smooth and fair conduct of examinations,
the NIOS adopts five-tier monitoring system which is as follows:

> Deployment of full-time Observers (Officer on Special
Duty - OSDs).
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Deployment of Flying Squad teams from NIOS
Headquarters as well as from the Regional Centres of
NIOS.

Support from the Chief Secretary of the State, State
Education Department, Director General of Police of
the concerned States and the District Magistrates for
smooth and fair conduct of examinations.

Establishment and use of CCTV and Video recording of
conduct of the examination.

The Central Control Room and the Regional Control
Rooms were set up to collect daily reports regarding
the Conduct of Examinations as well as to monitor and
sort out difficulties through a single-window facility.

Guidelines for Examination Centre Superintendents are issued
for taking necessary precautions to ensure smooth and fair
conduct of examinations at their respective Examination
Centres.

6.5

Secrecy of the Answer Books for Quality
Evaluation

In order to ensure credibility of the evaluation process
and objective Evaluation, the identity of the candidates
are defaced from the answer books, keeping their
identity secret by hiding the names, examination centre
numbers and enrolment numbers of the learners by
allotting fictitious numbers.

A team of Chief Secrecy Officers and Secrecy Officers
were engaged from outside for the secrecy work as per
the Guidelines of the Secrecy. During 2020-21.

An training-cum-orientation programme for the Chief
Secrecy Officers and Secrecy Officer with the Secrecy
Officer —in-Chief is conducted before the secrecy work
in the context of the system of secrecy.

Standardization of Marking Schemes

With the help of the academic faculty of NIOS and
outside subject experts, the Marking Schemes of the
Question Papers of subjects of the Secondary and
Senior Secondary courses for Jan-Feb, 2021
examinations were standardized and finalized
immediately after the question papers were
administered in each examination.

The finalized Marking Schemes of different subjects
were sent to the Regional Centres/ Spot Evaluation
Centres of NIOS by e-mail for the evaluators for
evaluating the Answer Books in different subjects.
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6.8

The examiners follow the Marking Scheme for
evaluation of the Answer books.

Evaluation of the Answer Books

The Team Leaders and Evaluators in different subjects
were appointed for evaluation ofthe answer books at
the Spot Evaluation Centres set up by the Regional
Centres.

The Answer Books after Evaluation by the Examiner
were checked by the Team Leader for their accuracy
and proper Evaluation.

Thereafter, the coordinator posted the marks from
Evaluated Answer Books to the pre-printed award list.

The evaluation work was coordinated and monitored
by the concerned Regional Centres and the award lists
were sent to the Director (Evaluation).

Processing and declaration of Results

For processing and declarations of results, the Result
Officers and Team were appointed with the approval
of the Competent Authority.

The Result Officers prepared a schedule for the
processing of results and in coordination, with the result
processing agency the results were prepared.

The prepared result was then placed before the
Moderation Committee to review and moderate the
result after a detailed discussion.

Thereafter, the results were declared on 0508/2020 for
April 2020 Exam and on 15/03/2021 for October 2020
exam held in January- February 2021.

UFM Committee Meetings

The Confidential Section of the Department of
Evaluation processed 4218 cases of Unfair Means (UFM)
booked during Jan-Feb 2021 examination. These cases
were discussed in a high-level Committee meeting 24
to 25th March 2021.

The learners booked under UFM were given an
opportunity to appear or to submit their statements
before the Committee Members. Based on the hearing
and statements of the learners, the appropriate penalty
is recommended as per the Guidelines of UFM.

The results of all the withheld cases were declared
within a month.
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6.10 Re-evaluation/Re-checking of Answer Scripts

NIOS introduced re-evaluation of Answers Books in the Senior
Secondary Course from the April-2012 examination. In Jan-
Feb 2021 Public Examinations, 1010 applications for re-
evaluation of Answer Books were received. There was a change
of marks in 182 cases. Re-checking of Answer Books for
Secondary & Sr. Secondary total 1247 cases were received for
Jan-Feb 2021 Public Examinations.

6.11 Basic Literacy Programme (BLP) under Padhna
Likhna Abhiyan

> The Padhna Likhna Abhiyan (PLA), a centrally sponsored
scheme of the Department of School Education and
Literacy (SE&L), Ministry of Education for imparting
functional literacy to adult neo-literates by achieving
self-reliance in Reading, Writing and Arithmetic
(Numeracy). However, the guidelines for Assessment
under Padhna Likhna Abhiyan (PLA) have been
prepared by NIOS in collaboration with the Directorate
of Adult Education, MoE.

> For assessment and certification, NIOS has been
identified as the Nodal agency by NLMA. Due to the
COVID-19 pandemic, the assessment could not take
place.

> NIOS, in collaboration with NLMA, already conducted
an assessment of neo-literates from 2010 to 2018 all
over India for more than 10.07 crores neo-literates out
of which 7.63 Crores were declared successful and
certified establishing the largest literacy programme
ever.

6.12 Digital Literacy Assessment under Pradhan
Mantri Gramin Digital Saksharta Abhiyan
(PMGDISHA)

> Making one person in every family digitally literate is
one of the integral components of the Prime Minister’s
vision of Digital India.

PRADHAN
MANTRI GRAMIN
DIGITAL SAKSHARTA

skt > Ministry of Electronics &

Information Technology
(Meity), Government of India,
launched a new Scheme titled
(PMGDISHA) inJune 2017 as an
extension of the National

w ! Digital Literacy Mission
{ «  (NDLM).
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ASHA Workers at their respective examination centres

-

The scheme is aimed at empowering the citizens in rural
areas (one in every eligible household) by training them
to operate a computer or digital access devices like
Tablets, smartphones, etc. and hence enabling them
to use the information technology and related
applications especially Digital Payments.

The online assessment & certification is done by NIOS
as one of the Nodal Agencies by Meity through the
online remote proctoring facility. During the year 2020-
21, the assessment was on hold due to lockdown from
March 2020 till 16th November 2020.

Till March 2021, a total of 90 Lakhs learners were
successfully assessed and certified by NIOS.

ASHA (Accredited Social Health Activists)
Certification Programme

= ke > National Rural

" | Health Mission introduced

Community Health

Volunteers - ASHA

(Accredited Social Health
Activist) as its core
component to address the
health care needs of the rural
population. ASHAs are
women residents of villages
nominated by Gram
Panchayat and work in close
collaboration with Primary/
Community Health Centres
and District Hospitals.

> The ASHA
certification provides the
legal and administrative
framework to ASHA to make
her eligible as well as
responsible to provide a
range of health services to the community.

2 By

To achieve the objective of Certification of about 9 Lakhs
ASHA, a tripartite MoU has been signed by the Ministry
of Health and Family Welfare (MoHFW) with the
National Institute of Open Schooling (NIOS), and
National Health Systems Resource Centre (NHSRC). The
mandate of NIOS was responsible for formulating
training modules, monitoring training, conducting/
monitoring practical and theoretical examinations, and
certifying students.
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> The examination scheduled in the month of July 2020
could not be held due to the Covid-19 pandemic. The
last examination was held on 25th February 2021 in
which 10428 ASHA workers appeared in Examination
and 8822 candidates were certified. So far, a total no
of 54,601 ASHAs appeared out of which 45,244 have
been certified in the ASHA Certification exam all over
India.

> In addition, a total of 232 State trainers and 1006
District Trainers were certified by NIOS.

6.14 New Initiatives

6.14.1 Online System was developed for the following for
transparency and accuracy of data resulting in no
printing and dispatch of examination materials saving
huge quantity of papers:

> Online submission of Practical Awards by the study
centres for both Formative and Summative Practical
from their dashboards on the NIOS portal.

> Online submission of Applications introduced for
fixation of examination centres by schools with the
facility of uploading the relevant documents and
computerized allocation of learners in the examination
centres, using geo-mapping and split mapping concepts.
This has enhanced transparency in the system.

> Online download of attendance sheet and list of
candidates by the examination centres for the conduct
of examination with the facility of online marking of
attendance.

6.14.2 Digilocker: NIOS has implemented Digilocker in the year
2015 for all of its registered learners for Secondary and
Senior Secondary courses, Vocational courses and Open
Basic Education programs. In the recent examination,
all the result documents (Mark sheet, Transfer-cum-
Migration Certificate and Provisional Certificate, passing
certificate) were provided to each learner through
Digilocker. Presently about 40 lakh NIOS learners are
benefitted from Digilocker.

6.15 Implementation of Tasks under NEP 2020

> Task 101 - Based on standards, norms and, guidelines
developed by PARAKH, NIOS will prepare assessment
patterns for both formative and summative assessment
and evaluation procedures for elementary education
which can be implemented from 2022-2023.
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> w103 TE 106 : TSN + 319+ foenfefi & > Task 103 & 106 - NIOS initiated preparation of
: : assessment pattern and evaluation procedure for its
AU e YT qe Godish WRAl I IR SIRY | d evaluati dure for i
earners.
F G R
> @A 111 ; THSETY W@ g4 ¢9R fRU U A, > Task 111 - Based on standards, norms and, guidelines
orevel qon feen-FEvi ® SfuR W 9! i 9 deveI;])ped br\: PARAI((jH,(;\IIOS \(/leLI prepare Iits roadmap
to achieve the standards, and begin implementation
F % for o TEHT IR M S 51 frr from 2022-23.
2022-23 ¥ SARY TAMI
> w1 114 : THeTEsTUE Wt ffaa Wm EiESIEl > Task 114 - Based on standards, norms and, guidelines
Fh @ gl ﬁm{mmqﬁaﬁ arevel 9o fesn-fase developed by PARAKH, NIOS will reduce the burden of
: : examinations at all levels by examining all policy
% YR R 9 TR W qhEe & e hl HH HAM inati Il levels b ining all poli
3 SR BT recommendations. Implementation of the same will
TR foRaT=e 2022-23 | AR B begin from 2022-2023.
> A 118 : HEUHE, TATESNUG qu1 T iefi@ =i > Task 118- The CBSE, NIOS, and state BOAs shall develop
W W HYC §F 9 fawe & faw TUeHY JIR K a roadmap for offering subjects at two levels
> wE 121 : TASTER MUY A Siferer w3 ad 2022-23 @ > Task 121 - NIOS initiated the process to shift to a system
Lca ‘eﬂ?\[ﬁ'l% R W fawafs | YR &1 ThEn of holding two kinds of exams - one objective-type and
APITR pe er  ufee A one subjective-type by 2022-23 academic session.
> w131 : HiEuEe, TeEATE Us 3, 5 AR 8 w1 > Task 131 - The CBSE, NIOSwill develop a system for
weneti & forw sred T ST %_il T qOTTlt I anonymized sample assessment for examinations of
- grades 3,5 and 8.
> & 247 : TAESNUE iR e fen fawm | dfew > Task247-The NIOS and Department of Adult Education
TIeRAl FEHH SR Topa T fora s (dheem) to undertake the Basic Literacy Programme. Detailed
’ . guidelines for the implementation of Padhna Likhna
* ' %_51 forega femm- T TR A fee M 2l Abhiyan (PLA) have already been prepared.
> HE 281 : TAAEATH F TEAHS 3R =i EGil > Task 281 - NIOS has initiated the process to prepare a
qhensti et AT e B o T TR TR draft' mJ:a.chanfismb f;)hr onIinet.asses(sjn:cent ?'nd
& . examinations for both summative and formative
FT F A FT T assessment.
6.16 o 2020-21 & IR Thremedt # franfdat & uRumm & s
Result Statistics of Learners in Examinations during 2020-2021
Yiferer wa SmaETiaes wherm & fem femar uftuma/Gender wise Result for Academic & Vocational
TeT/Gender W/Secondary Seela¥ WTeATHeR /Sr. Secondary
31Ut/ April 2020 el /January 2021 3T/ April 2020 SFet/January 2021
A & PR N A . A &
Registered/ Certified Registered/ Certified Registered/ Certified Registered/ Certified
appeared appeared appeared appeared
T&9/Male 101978 80585 62996 31666 140444 101234 81869 31157
Tfgel/Female 55494 42151 25334 12512 69579 44821 37893 13557
e/ Total 157472 122736 88330 44178 210023 146055 119762 44714
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&7 T TH/R_NAME

3T/ April 2020

EEiCTYCC)
Registered/
appeared

2STETE/HYDERABAD 438
Ul/PUNE 7144
HICTSRTAI/KOLKATA 8275
TATETE/GUWAHATI 12315
FENTE/CHANDIGARH 20065
HIfed/KOCHI 3464
feetl/DELHI 56296
TAIAEHAITE FEATeTs/
NIOS HQ 384
SETVIAIPUR 14406
TAT/PATNA 915
JIRRISI/PRAYAGRAI 2885
STE/BHOPAL 4631
2EUGA/DEHRADUN 9297
IYIY/BHUBNESHWAR 1421
foremergeeTa/
VISAKHAPATNAM 122
STEE/BENGALURU 1906
MY
GANDHINAGAR 7673
TAGYRAIPUR 261
T=H/RANCHI 2032
F=TZ/CHENNAI 1880
HTHITA/DHARAMSHALA 1027
SHY/JAMMU 635
e/ TOTAL 157472

AFaR URUTH/Region-wise Result

'HTWﬁTEF/Secondary

Tt Uirega,/oiS

Certified Registered/
appeared

344 226
6175 1827
6683 5181
9661 9019
16308 11695
2757 1865
38312 18024
102 95
13699 14605
628 478
2372 1614
3983 2586
7825 8264
1205 638
86 58
1390 904
6681 8093
219 697
1738 825
1278 675
827 407
463 554
122736 88330

STEt/January 2021

iUt Uirea /oS

Certified Registered/
appeared

123 677
613 3713
2223 17974
4664 13159
5659 18242
814 24147
7791 50556
39 784
9741 15022
117 3877
690 10411
1027 5593
4130 16702
279 6711
17 914
241 1928
5267 8160
19 1030
281 4846
212 2270
87 2010
144 1297
44178 210023

3T/ April 2020

arfoTa

Certified

549

2533

10195

9174

14353

19389

32064

130

13119

1705

8089

4156

12304

2603

794

1283

6777

545

2601

1455

1416

821

146055

SeeIaT ATeATHeR/Sr. Secondary

El?ﬂ'ﬁ'/lanuary 2021
Usitegd /a8 yTfoTe
Registered/ Certified

appeared

442 94

1299 314

9802 3402

6993 2882

9671 3768

9909 3241

25835 7878
178 63
12781 6410

1706 321

5509 1216

2956 1143

12521 4429
2741 644
210 72
1133 180
10948 7455
527 71
1814 563
1221 207
647 178
919 183
119762 44714
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TEE-RE, 2021 SaradTaes gden faavor
JAN-FEB-2021 VOCATIONAL EXAMINATIONS RESULT STATUS

fem/Gender Reg. Abs. App. Pass %
gew/Male 5852 1384 4468 3051 68.29
wfge/Female 6046 1843 4203 2949 70.16
et/ Total 11898 3227 8671 6000 69.20
TLUAUS, SHEI-TTait - 2021 Ufuma faavor /D.ELEd JAN-FEB-2021 Result Status
f@n/Gender REG ABS APP PAS PER
g&w/MALE 773 74 699 267 38.20
ufgen/FEMALE 729 50 679 355 52.28
1/TOTAL 1502 124 1378 622 45.14
TAEI-ET 2021 AHETIeh @reed fagr uiiatn/JAN-FEB-2021 Community Health Bihar EXAMINATIONS
Subject Wise Status
fawar/Subjects T/ TOTAL
Usilegd/Reg. orufeerd/Abs. SI3/App. SwilUl/Pass %

449  Afgw g foam (ImEIfas w@me)

Basic Life Science (Community Health) 2498 200 2298 1151 50.09
450  STea1 g1 UE fRIy] w@ew @

Maternal & Child Health Care 1557 156 1401 610 43.54
451  <AEA H I@UE @ gEEA

Prevention and Management of Diseases 2171 220 1951 1153 59.10

aiftier Raé | Annual Report 2020-21 75



TRMEA TE ol

Administration and Accounts

7.1 &Sl

ALY T FEYR AT/UEI

> . W% OO W 7 28 ST, 2020 WA H AN,
THSTESTE 1 HEWR & fe

> it favasia |AR fog, g, ey faaem afafa 3 01
TE, 2020 & qAiE © 1A, TISMESATH 1 THR TS0
IR

> ot fovasiia |AR f98 7 30 S, 2020 TWEA § a4,
THAESTTE 1 HEIR =

> Tl R sfarde, G PR, TR 3 2 ol
2020 i Yalg | TEA8, TIESTH 1 IHR T foham|

> . #eR diaraa 7 21 fTFeR, 2020 FT STREA &I 3784,
THESNTH &1 Y9R & T

> T WS Y, e e fHE SRy favafemmem 3 22
TREeR, 2020 STREA ¥ 3Tea8, TIESNTH HT TEHR g0
foam 21

7.1 Introduction

Relinquished/Assuming the charge of Chairman

> Prof. Chandra Bhushan Sharma has relinquished the
charge of Chairman, NIOS with effect from afternoon of
28th April, 2020.

> Shri Bishwajit Kumar Singh, Commissioner, Navodaya
Vidayala Samiti has assumed the charge of Chairman,
NIOS with effect from forenoon of 01st May, 2020.

> Shri Bishwajit Kumar Singh has relinquished the charge
of Chairman, NIOS with effect from afternoon of 30th
June, 2020.

> Dr. Sridhar Srivastava, Joint Director, NCERT has assumed
the charge of Chairman, NIOS with effect from forenoon
of 2nd July, 2020.

> Dr. Sridhar Srivastava has relinquished the charge of
Chairman, NIOS with effect from afternoon of 21st
December, 2020.

> Dr. Saroj Sharma, Guru Gobind Singh Indraprastha

University has assumed the charge of Chairperson, NIOS
with effect from afternoon of 22nd December, 2020.

7.1.1 Promotion

7.1.1 vSr=fa
e eifem w1 T fuw wemdettw @ frmifed DPC have been convened wherein following officers/officials
B REnTo et g o s A of NIOS were promoted:
®d ™ Ug=a uarfa st fafar
1 At oz AR, Pefterw 3T SAfereRTt 05.03.2021
2 ot 3T sTrETd, STefteren STAAM TRt 05.03.2021
3 st TSie M9, GeEe v 39 fever (9mE) 03.05.2021
4 off T e, Teres ey ERREENENE NI E)) 26.03.2021
5 St 3T HUR, Yo wTw ELREENEING N e ) 21.05.2021
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6 ot TH. TEEA, AN SifereR e FRees (TRIE) 25.03.2021
7 ot T TR, A Al s fRee (TRmE) 25.03.2021
8 4t I, YoEHUIH, AN SRR e fRees (TRIE) 26.03.2021
9 At I IS TIg, STAN ferr e Femeh (TRIE) 30.03.2021
10 gt S ARE, ST At e Rk (TRIE) 08.04.2021
11 St IR, RERT, ST AR s Reeh (TRmE) 25.03.2021
12 st e i WER, egum st e Rk (TRIE) 06.04.2021
13 &t faua fog ARy, Sgam st s fReeh (TRmE) 25.03.2021
14 St TEH. WS, AT SRR HeEs Reeh (TemE) 30.03.2021
15 et Tferet <., Siferss Siferehrdt e s (TRIE) 26.03.2021
S. No. Name Promoted as Date of Promotion
1 Shri Virender Kumar, Superintendent Section Officer 05-03-2021
2 Smt. Anu Nagpal, Superintendent Section Officer 05-03-2021
3 Shri Rajesh Gautam, AD Deputy Director (Admn.) 03-05-2021
4 Shri Hardeep Singh, AD Deputy Director (Admn.) 26-03-2021
5 Shri Ashok Kumar, AD Deputy Director (Admn.) 21-05-2021
6 Shri S. Mahendran, SO Assistant Director (Admn.) 25-03-2021
7 Shri M.P.Saha, SO Assistant Director (Admn.) 25-03-2021
8 Shri P. Subrahmanyam, SO Assistant Director (Admn.) 26-03-2021
9 Shri Gyana Ranjan Sahoo, SO Assistant Director (Admn.) 30-03-2021
10 Shri D.P.Narayan, SO Assistant Director (Admn.) 08-04-2021
11 Shri R. Baskar, SO Assistant Director (Admn.) 25-03-2021
12 Shri Amar Singh Rathore, SO Assistant Director (Admn.) 06-04-2021
13 Shri Bipan Singh Mahara, SO Assistant Director (Admn.) 25-03-2021
14 Shri S.K.Pandey, SO Assistant Director (Admn.) 30-03-2021
15 Smt. Radhika B., Academic Officer Assistant Director (CBC) 26-03-2021

7.1.2 9t /Recruitment
freAifeRa eAfuepiial wa se=ial &1 @t 9 & saR W g fovan o -

Following Officer(s)/Official(s) were apppointed on Direct Recruitment basis :

®HE ™ ug YSHT WSUT H{A ki fafr
S. No. Name Designation Date of Joining
1 4 TS TR et (eamemfas forem)
Sh. S.K. Prasad Director (Vocational Education) 24.03.2021
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7.1.3 NUA/dohtehl ERTUT
fremifera etfuamitE/md=niEl g THeTEeiTg 1 T
W ENTIH/AeReh! @IS & qen |em Wit g’

7.1.3 Resignation/Technical Resignation

Following Officer(s)/Official(s) were tendered Resignation/
Technical resignation from the service of NIOS and were

R A T accepted by the Competent Authority:
%H A RES Tafer
S. No. Name Designation Date of Relieving = Remarks
1 2l 3fme fHg ad v (et foa)/ [SIURES
Dr. Ashminder Singh Bahel = Director (Vocational Education) = 22-06-2020 Resigned
2 At Y, FwRevad s (qeaisa) AT
Shri B. Venkateswaran Director (Evaluation) 23-11-2020 Resigned
3 ot TS FAR A/ Tifthe 3iifew TRl RIS
Shri Raj Kumar B. Graphic Artist 01-12-2020 Technical Resignation

7.1.4 HUETEAT
fretifena sifueriEl/swd=fat #1379 gat faam() #t
TycEfad fear T

7.1.4 Repatriation

Following Officer(s)/Official(s) were repatriated to their
Parent Department(s):

4. ™ g TEuR qed T i st fafy
S. No. Name Designation Date of Relieving
1 Aot STem g/ AN SAfereRrl
Smt. Asha Dubey Section Officer 31-08-2020
2 o 3T HAR wfag
Shri Anjani Kumar Secretary 06-11-2020

7.1.5 sifyafiar w Yenfgia @fss dartegta
freifera erferemfiai/sd=nfal ot stfuafiar &t smg 2=

7.1.5 Retirement on Superannuation/Voluntary
Retirement

Following Officer(s)/Official(s) were retired on

™ TR TASTESATH 1 Harsti ¥ Harfga fean superannuation/voluntary retired from the service of
R I NIOS:
EX: AU LE Tafg /e dartgta @t fafy
S. No. Name Designation Date of Retirement/VR
1 A e =%/ ST STfeeRrl/
Shri Pravesh Chandra Section Officer 31-05-2020
2 st 0. ey 39 Ry (Siferen)/
Shri P.Ravi Deputy Director (Acad.) 30-06-2020
3 ot ST HAY W H IEIY
Shri Akash Kumar Staff Car Driver 31-07-2020
4 st wa®. fa=y g fRwes (3iferr)/
Shri S.K.Sinha Joint Director (Acad.) 31-01-2021
5 ft g, fae aTeffereh/
Shri D.S.Bisht Superintendent 31-03-2021

78
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TS g1 T T % SN THSTESTTd ¥ Hafed o ueH
& foau wHemgsiey = fafu= favr = @ wu== fean
@fd, ¥t 3R g9 W gEel gifvea & & fae, gew
faam & Wi Aiea stfueRiEl w1 AifEd fan T oen S
a4 2020-2021 (01 314, 2020 ¥ 31 |E, 2021) & A
mufaE & 78 U U & IW AN MW

7.2 9ET R TEREE ST

. 9o 3R W@ S9N HeA() 1 9a % e,
IYHIT, TFriToR T SR T&GN 1 TER@E TG L&,
HE-TEE a0 Q& ¥ Faftud w, 31 wE ° o
TS HITUT TSE T TERE W o & el 3R ael
% SR i T @A qf GRaTl TSl i HerEdl 9
T YEH HE HI TR 2

2. To% Sfafed gee sEteed gifved &6 & fau
frefafaa fafafar = w:

> wefifud gfswa &1 ST i gy frefafed w1l &
fou favg anfties TER@mE o ey (dwuadt) foan
/AR TR T

1. TR fome

2. FYAR TF R e Aeafma
3. fafT= ¥R & TR HSR
4. INEA TWR

3. A TSN gHvEd w & fau feafatea wfafafe
%

> fafaer, soifaesa i SefTma w@ q9a-gmg ® fHy
|

> ufq gfedl &1 geier, BRI IR 3 99T "Rl
JEROT SR feraron|

> Sl SR U R gEre emgfid

> W W H TrAfas avahdietl & AR & Hal, 39
&g w3 & U wEfeE T SR e #w R w®
el

> fafu= snfueifies wiafafesi & fore e/ e dad
AU Y& HEA

> oremgd gl iR o1 gfsd wel &t fwT, Hrd, @
3R A & foru w1 e

> g} SR o 1 TEEE|

> AR I R WG
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Parliament Unit: Parliament Unit coordinated with different
Departments of NIOS in order to provide information related
to NIOS during the Parliament Session. To ensure prompt,
correct and timely information, Nodal Officers were
designated within each Department and replies of 78
Parliament Questions were sent to MHRD during the year
2020-2021 (01st April, 2020 to 31st March, 2021).

7.2 Building and Maintenance Section

1. The Building and Maintenance Section is responsible for
the work relating to the renovation of the Building(s),
maintenance and upkeep of equipment, furniture and
fixtures, cleanliness of the buildings and its premises with
the help of housekeeping agency and for providing
security of the building and premises with the help of
security agency engaged for the purpose.

2. In addition, the following activities were carried out to
ensure smooth functioning:

> Awarded/renewed the Comprehensive Annual
Maintenance Contract (CAMC) of the following items after
following due procedure.

1. Passengers lifts
2. Computers & peripherals and networking
3. Different types of Air conditioners

4. Diesel Generators

3. The following activities were carried out to ensure smooth
functioning:

> Civil, electrical and mechanical works were undertaken
from time to time.

> Management of inventories, storage and distribution of
stationery and other consumable items.

> Smooth supply of power and water.

> The hiring of office space & warehouse for the Regional
Centers, Sub Regional Centers as per actual requirements
across the country.

> Providing transport/commercial taxi services for various
official activities.

> Engagement of agencies for packing, handling, loading and
unloading of study material and other printed items.

> Maintenance and upkeep of plants and lawns.

> Service/maintenance of firefighting equipment.
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> THHESATE % T-3] 3R T-24-25, YeI-62, AT <M
T § I YarT YEH FHE

> JSHi/FHHUES e & fau SauE den @ % ey
afed = it gaY F1

7.2.3 9

F AN TAESIUT o Arifeha fRrenfefen & fau @ stemem
Tl (TEueTE) & gEv & fau fafee fee o weS
Tligar 1 94 o W T 18.99 FIUS HeF T 3000 HifgH
Arwmde/Aafe T 3w 200 e =7 3 H1E w1 TR @l
TN YN R IR-SUEE "R T o TR of i T g
T. 58.70 W@ I ®AGE VI, T 6.43 AE@ F BN
T 470 @ HI Hifeq et IUHIU, T 87.88 A b
FHLIFI (F2T2) 3R %. 45.64 ARG KT FAI=K SR SUHT
SuwemR-2017 | fAuifa wfsran 1 9o w3 @l Tl

7.3 @

7.3.1 TASMEAUH gRT 31fid &kt T 31T

wHemgeTy et & yaw ud wlen Yoo SR WeReHl &
faeha g1, Wi oA SR o fafay e % wems 9 STt
AE AT L B

a9 2020-21 F WA Yoob ¥ WE A T 15040.04 oG ot
SeifeR 2019-20 & SR, &, 22503.60 1@ i 37 g off| 37
il ¥ gE 3 T 9224.94 @ of Wt fusal o sw uf¥
F. 10641.93 &M@ offl T 2010-2011 ¥ TIASTEATH R TSI
I TE T K1 I GoleR 1k, 1@ 3R 17T H & 7 21

TATESNT o A = & oFaar 9t @d @-1fsid 9 9
o B

a9 2020-21 & <A T-3fSa Fie= § % 10044.04 @ 6
= g3 Sdih fUsa a9 I8 T 18734.68 @@ ol fUmal ad
1 e a9 2020-21 H A H ASHIG S YA FUC gIA

a9 2010-2011 ¥ TS 1 w@-ffifa fafeal o =19 ik
IS =19 1 TesTenss g&qfd Serer 11 3/ 1 & & 7 €

7.3.2 TASMEATH GRT YT S WETIar

T 2020-21 & WA MEAH gR AL o F Al
TASTESAITE 1 YT ooie Ferr g4 o

9 2010-2011 ¥ WMEfAH T TAEATE & W &
el i TesTens wefa Geren-Iv °§ & T )
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> Providing canteen facilities at the premises of both NIOS
building at A-31 and A-24-25, Sector-62 Noida.

> All physical arrangements for meetings/workshops etc.
including the arrangement of refreshments & lunch.

7.2.3 Purchase

The Purchase Section procured different varieties of printing
papers for printing of Self Learning Materials (SLMs) for the
enrolled learners of NIOS. During the year, 3000 MTs of
Maplitho Paper and 200 MTs of Art Card worth Rs. 18.99 crore
were purchased. Other purchases of consumable and non-
consumable items were also made. These included office
stationery worth Rs. 58.70 lakh, computers worth Rs. 6.43
lakh, media related equipment worth Rs. 4.70 lakh,
computerisation (internet) worth Rs. 87.88 lakh and furniture
and equipment worth Rs. 45.64 lakh after following the
procedure laid down in GFR-2017.

7.3 Accounts
7.3.1 Income Generated by the NIOS

NIOS generates income by way of admission & examination
fees from NIOS learners and income from the sale of
publication, interest receipt and other miscellaneous sources.

During the year 2020-21 income from fees to the tune of
Rs. 15040.04 lakh against Rs. 22503.60 lakh during 2019-20.
The income from other sources was Rs. 9224.94 lakh against
theprevious year’s figure of Rs. 10641.93 lakh. The trend of
NIOS generated income from 2010-11 onwards is depicted at
Annexures - 1A, 1B and 1C.

Expenditure was met from NIOS self generated income of
NIOS.

The NIOS expenditure from Self Generated Funds during the
year 2020-21 was Rs. 10044.04 lakh as compared to
Rs.18734.68 lakh during previous year. The Plan expenditure
during the year 2020-21 was Rs. Nil as compared to Nil during
previous year.

Diagrammatic presentations of the NIOS Expenditure from Self
Generated Funds and Plan expenditure from 2010-11 onwards
are at Annexure Il and IlI.

7.3.2 Budgetary Support to NIOS

The budgetary support to NIOS from the MHRD during 2020-
21 was nil under Plan.

A diagrammatic presentation of Budgetary support to NIOS
from the MHRD since 2010-11 is at Annexure —IV.
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7.3.3  WIYTH®AT U HHEl Al Ioh W BE

¥ 2020-21 & IRA GAN & FASR i w1 et S
Hfgatieli, Aqgfaa S, Tgfad SIS @l Ja9 ek o
T 700.21 G F1 G T IR TW WS KT SR FH T
o foramerdt foan weam g eifia ufr 9 qu fofen m 59
4 o AIgfad S 31412; THf=a SESa 22447, Afeamg
99319 (ATgfaa Sfa/sHsta Afgansi & sTaen) == 3
Yk H T R A9 ISH

I o UISAFH I FAT F MUR W Yook H T K N
T 350/~ ® T 700/~ ufq foemef e =@ 2010-2011 ®
2020-2021 T THAR ek | B2 & foeror =i Fesress a&gfa
Herm-v § & T 2

Td 2020-21 F IRA :

> s i WEHE YUlell T ST id g, TASTESTE
=i fafeea afafaal ) sageas st @

>  IugH demt o ffvea oigufeel @ e TaR e
g Mfv=a afgafael W gt s e =

> S IR TTHUE % ey o e o e O, 3 SR
= ol a1 Wit SR T o’ daR R )

> TASTESNTY 1 Alfieh oh@l HM® &9 § JIEHaH HR |
TR fepe T St welt seeer fven weenst § @y @
iR fren HWomerd, 9Rd TR gr fruifa €

> TASTESIUH & O+l &5 &=l § ol 1 Hredehivl
fran T SR wAeTERTE % Al & e W Wi
o eft 9.0 o | qar fRan S @ @1 e &g
% el e 1 fHwAESIE 2020-21 § SR W@ T

7.4 HIUT THE

TS o oot fien WeuH (THeEHTy) WRa o W
TN ThTeh | W T 21 S o B et s € T feeeht
oft gzt fnen yomett ® Hfsq @-sTRuceTs Wl (THRTEUA)
T Fcd Heerqul ikt ot & den s gaa qeeer faremeft
% T arkdtesh Wefl % g | S Sl 1 T8t o=t e
JUTETt & M s GHHe AT $1 I a1 a1k ITetsd
&l 21 ora: fente & fow gw W e il R e
T ST HIH H1 B HWE YA T S &1 HHA W RIS
T ST, U1 AT e Frenfei bt Srntt s guer vHeTEsiuy
& gff o1cd mewyl % ¥ THemdeitg e H wnfue
fafe=1 ggehl o oo Tl 1 gRU A €1 5% qu-feRw
% Armifera frenfe o faala ¢ & fou wAstEstvg =i =
k! ! HR faaRor g 1 R @
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7.3.3 Fee Concession to Prioritized Groups

During 2020-21, subsidy aggregating to Rs. 700.21 lakh was
given in the form of concessions in admission fee to the
students belonging to weaker sections of society comprising
women, scheduled castes, scheduled tribes. This subsidy was
solely met from NIOS self generated funds. The number of
beneficiaries availing subsidy during the year was [SCs;31412,
STs; 22447, Women; 99319 (excluding exempted category
Women)].

The rates of subsidy ranged between Rs.350/- to Rs.700/- per
student depending on the courses of study and gender. A
diagrammatic presentation of year wise subsidies given from
2010-11 to 2020-21 is at Annexure —V.

During the year 2020-21:

> In order to comply with accrual system of accounting,
depreciation was charged on Fixed Assets of NIOS.

> Effective control was exercised on fixed assets by way of
preparing fixed assets schedule in proper proforma.

> Separate Balance sheet, Income & Expenditure A/c and
Receipt & Payment A/c were prepared in respect of GPF
and NPS.

> The Annual Accounts of NIOS were prepared on accrual
basis in Standard Format as applicable to all higher
education institutes and prescribed by the Ministry of
Education, Government of India.

> The computerization of Accounts in all the Regional
Centres of NIOS was adopted and the monthly accounts
of all Regional Centres are being prepared in Tally 9.0
version. Synchronization of Tally data of all Regional
Centres continued in 2020-21.

7.4 Printing Unit

The National Institute of Open Schooling (NIOS) is one of the
largest government publishing house in India. In any distance
mode of learning system, printed Self Instructional Material
(SIM) play very crucial role and is considered to be the real
companion of an Open Distance Learner. Here peer groups
and regular teachers are not available vis-a-vis like in the
formal education system. Therefore, utmost care is given for
preparation of good quality study materials and making them
available in time to learners. Timely procurement of paper is
the key, including printing of books and dispatch to the
learners. NIOS gets its study material printed from various
approved printers on the NIOS panel. The books are sent to
the Material Distribution Unit of NIOS for further despatch to
the enrolled learners throughout India and abroad.
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The Printing Unit prints and supply large number of copies of
study material of different Subjects, Mediums of different
Courses like Secondary, Senior Secondary and Vocational
Education. Highest standards of print quality are maintained.
In addition to this, the study materials of OBE Courses, D.EI.Ed.
Course, Examination related stationary for two NIOS Public
Examinations and Admission related stationery was printed
and supplied during the year with skeleton staff strength. All
this was done well in time without affecting any schedule and
programme.

NIOS prints the Secondary Education Course Books in ‘4’
colours, whereas Senior Secondary Course Books are printed
in ‘2’ colours. This has further added quality to NIOS
publications.

For printing of study materials during 2020-21, NIOS procured
Maplitho Paper of 70 GSM of 23"x 36" size. NIOS Procured
Paper for Texts and Cover through GeM, Govt. of India as per
GFR 2017. All these steps have enhanced the print quality of
NIOS Self Instructional Materials and other publications to a
great extent.

At present, NIOS uses 70 GSM Maplitho Paper for printing of
Secondary, Senior Secondary and the Vocational Education
Courses books.

7.4.1 How printing of Course Materials in Four Colours
benefited NIOS learners

i. Grabs attention faster: NIOS publications are being
noticed faster, and use of vivid colours have captured more
attention of learners than the plain black and white
images.

ii. Consistent quality: Four colour printing uses an offset
press to provide best possible results for transferring the
image on paper with good print quality standards. This
has further promoted reading among learners and made
the content more interesting and eye-catching.

iii. Works best for images: Colour photos done through this
process create livelier and more vibrant outputs.

These steps have increased readership and information
retention among NIOS learners. Use of four colours has
increased readership by 40% or more. Similarly, 65% increase
is indicated in the retention of materials when these are
printed in four colours vis-a-vis black and white.

NIOS prints course materials of different subjects, in several
mediums. Majority of the subjects have 1 or 2 to 3 volumes/
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parts. During the year 2020-21, NIOS printed lakhs of copies
of books of different subjects of the Secondary, the Senior
Secondary and the Vocational Education courses, etc. At the
Secondary level study materials in Hindi, English, Telugu,
Marathi, Malayalam, Gujarati, Tamil, Urdu, Punjabi and Odiya
were printed. At the Senior Secondary level course materials
in different subjects were printed in Hindi, English, Urdu,
Odiya, Gujarati and Bengali mediums as per the requirement
duly received from the MD Unit of NIOS. NIOS has approved
a panel of Printers and approved Schedule of Rates for printing
of NIOS publications etc. Two Committees viz., the Publication
Committee and the Publication Advisory Committee, look
after paper procurement and printing related activities. The
Members of these Committees are from within NIOS as well
as some outside technical experts.

Requirement for printing of study material is worked out by
the Material Distribution (MD) Unit of NIOS every year. For
calculating total number of copies to be printed in each
Subject, Course and Medium for each Session/Block, the
Material Distribution Unit uses previous year’s admission data
as the basis in each head + appropriate component of growth
& buffer stock as may be the case — stock in hand, if any.
This becomes the total number of copies to be printed in
each head. The expenditure incurred on Printing Heads was
Rs. 1,84,73,364/-.

Based on requirement of books for printing for each session/
Block received from the MD Unit, Printing Unit further
calculate total paper to be procured from Government
eMarketing (GeM) place after deducting stock of paper in
hands, if any as on closing date. After assessing total paper
guantities to be procured, Printing Unit send the same to
Purchase Unit for timely procurement.

7.4.2 Unique Features of NIOS Publications

> Unique layoutin 23"x36"/ 8 size following standard size.
This is the majority size of NIOS Publications.

> Using 12-14 point Type for texts in English and Hindi
setting with 2 point interlinear spacing and leaving
enough white space in margins so as to make reading
comfortable and providing enough space for writing
notes etc., by learners. This also reduces strain on eyes
while reading for longer spell. The style of page size, font
size etc., is decided by the Academic Department, NIOS
and usually the final Camera Ready Copies (CRCs) are
given to the Printing Unit for final printing, if its a new
job. In case of reprint, printing is done from ‘positives’
of subjects.

> Using Graphics/Photographs in between the text to
support reading material and making it more interesting.
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> Using 70 GSM quality NIOS Logo Water Marked Paper
for printing of text, and 220 GSM Art Card for printing of
multi-colored covers.

> NIOS does perfect binding of its books. The contexts of
majority of the subjects books are bulky. Perfect binding
takes bulky content thus making the study material self
explanatory in approach. Perfect binding is also done for
more durability of study material and to make them
withstand rough handling during transportation. NIOS
books, being bulky, are perfect bound so that students
could open and read them with ease and comfort without
feeling strain while reading. By perfect binding, a large
number of pages of study material can be put together.

> NIOS gets more than one volume of a subject text packed
in polythene/plastic strap, so that its all parts could be
given to learners together.

7.4.3 NIOS Publications during 2020-21

> NIOS printed and delivered Self Instructional Materials
(SIMs) — Study Materials of different subjects, mediums
for the Secondary, the Senior Secondary and Vocational
Education Courses.

> Miscellaneous items were also printed and delivered for
different Departments (Academic, Administration,
Evaluation, Student Support Services, and the Vocational
Education) and items of other constituents of NIOS,
including the Regional Centre, Delhi.

Examinations related Stationery

NIOS conducts two full fledged examinations in a year (March-
May and September-November). The Printing Unit makes
available all kinds of examination related Stationery within
stipulated time, with high class professionalism and ensuring
all required printing standards.

During the year, the following stationery items were printed
for January-February, 2021 for the Vocational Education Public
Examinations of NIOS :

> Main Answer Books for Vocational Education
Examinations and Practical Answer Books

> Date Sheets

> Practical and Theory Guidelines for Centre
Superintendents for Academic Examinations and
Vocational Education Examinations.

> Miscellaneous items/SOPs required by the Evaluation
Department for conduct of Examinations
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> Award Lists (Theory and Practical)
> Other Guidelines
Admission related Materials

During 2020-21, Prospectuses for Academic Courses and
Vocational Education Courses both in Hindi and English
mediums were printed.

7.4.4 DTP Unit

NIOS has an in-house DTP Unit. All important publications of
the institution like Prospectus, Annual Report, Certificates,
Mark Sheets, Annual Accounts, Answer Books, News Bulletin,
Almanac, Wall Calendars, Examination related materials and
misc. items are typeset and designed in-house in the DTP Unit.

7.5 Vigilance Cell

The NIOS Vigilance Cell is led by a part-time Chief Vigilance
Officer. Preventive Vigilance is critical to achieving system
transparency and efficiency. Keeping learners’ interests in
mind, NIOS placed a strong emphasis on digitization in all
aspects of its operations. To address all of the needs of the
students, NIOS has created a Web Portal. Learners may acquire
all kinds of information online, from registering for a course
tofilling out an examination form. Course materials for various
courses are also available online.The learners now have an
easy access to the information required by them relating to
admission, registration, and status of documents submitted
by them. The online system has benefitted the institute in
delivering its services. The instructions/guidelines issued by
the Central Vigilance Commission from time to time are also
brought to the notice of the officers and staff.

7.6 Production and Distribution Division (MPDD)

The Production and Distribution Division (MPDD)is located at
Central Ware House corporation in R.P. Bagh, Delh. The MPDD
is entrusted with the task of storing and issuing of paper,
receiving study materials from the printers related to
Academic and Vocational courses and Blank Vocational
Practical Answer Books. It is also engaged in dispatch of other
printed materials and Audio/Video CDs to NIOS learners,
Accredited Institutions, Accredited Vocational Institutions,
Regional Centres and State Open Schools/State Boards of
School Education. The main functions of MPDD are:

1. Receipt of Materials
> Receiving 70GSM 2000 MT. paper from paper mills.

> Receiving Study Material from the Printers.
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> Receiving Answer Books of Vocational and Practical
Examination.

> Receiving audio/Video CDs.

> Receiving other miscellaneous printed material.

Despatch of Materials

> [ssue paper to printers on panel as per indent issued by
Printing Unit.

> Distribution of Study Material to learners of NIOS.

> Despatch of study material to State Open Schools and
Regional Centres of NIOS.

> Despatch of Practical answer Books to Regional Centres
and Vocational Answer Books to Exam Centres.

> Despatch of Books Als & AVIs.

> Despatch of Audio/Video & Other miscellaneous
materials.

3. Sale of Study materials
> Sale of books to learners

> Sale of Books to State Open Schools and State Resources
Centres (SRCs).

> Sale of books to State boards of School Education

7.6.1 Despatch of Study material

The success of Open and Distance Learning (ODL) programme
largely depends on timely supply of self instructional Materials
to the students to enable them to learn at their own pace.
The students of NIOS are given self instructional materials duly
packed in Poly Coated Bags. The SLM is dispatched to learners
who have registered online for Stream-1 and is sent to their
residential addresses. Making Books available at the right time
to the learners of distance education system is systematically
performed by MPDD.

There are three other Streams of Online admission viz. 2, 3
and 4 which are specifically designed for the learners who
want to appear in NIOS examinations at the earliest. These
learners may request study material on payment through Bank
Draft in favour of ‘Secretary, NIOS’ payable at Noida. The M.D.
Unit keeps record of such learners and sends Study Material
through Business Parcel Post (BPP) service (Surface) of the
Indian Postal Department directly to the learner’s residence.
NIOS used Barcode system for prompt delivery of bags of study
material to the addressee. NIOS sends messages (SMS) to the
learners containing despatch details of the parcel. Hence, it
ensures delivery of parcels. The Barcode of the BPP is printed
on the address labels of the learners and uploaded at NIOS

a1t 9 | Annual Report 2020-21



Sl. No.
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11
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13

14

15
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17

18

19

20

21

22

23

24

25

26

Status of Despatch of Study Material for Session 2020-21 (Block-I & 1)

Region

%W/Hyderabad

H}ﬁ/Pune
HIcTehTdl/Kolkata

TAETRl/Guwahati
FENTE/Chandigarh
ifea/Kochi
feeedt/Delhi

HEATI/Head Quarter
SEqYJaipur
YZHl/Patna
grares/Allahabad
‘lﬂ'CITH/BhopaI

agllﬂﬂ/Dehradun
Hﬁﬁ'&’?ﬂ/Bhubaneshwar

ferem@maee4/vishakhapatnam

SeIE/Bengaluru

MHTTR/Gandhi Nagar
TIJYRaipur
T=/Ranchi
ﬁ:rg/Chennai
YHYTE/Dharamshala
TTEih/Gangtok
STH/Jammu

33/ Amethi

ATTET/Noida
hiel/Kota

1/ Total
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Admission in Block-I

539

6196

14822

16785

23577

19305

66959

752

23329

3873

6674

4452

15800

4568

187

3806

9514

380

3379

2988

785

21

1338

21

230029

Admission in Block —II

413

1662

8440

10680

9090

8562

19299

147

16357

1075

2024

2498

8378

1361

116

1598

6218

227

1240

1249

239

11

1031

11

101916

Total Admission
2020-21

952
7858
23262
27465
32667
27867
86258
899
39686
4948
8698
6950
24178
5929
303
5404
15732
607
4619
4237
1024
32

2369

32

331945
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website for information of the learners. In 2020-21, the study
materials were dispatched to nearly 3.31 lakhs of students
registered online.

The study material were dispatched to more than 764
Accredited Vocational Institutions for distribution to the
learners admitted in Vocational Education courses. MPDD unit
has also sent study material to study Centres and State
coordinators for the smooth conduct of programmes. Along
with this, 13,330 books of ASHA certificate course were sent
to different stake holders throughout the country.

7.7 Legal Unit

Scope of Work - The scopes of work of legal unit are broadly
categorized as under:

> Solicitation- Legal vettings of MOUs / Agreements with
other institutions/ agencies.

¥

Litigation- Defending the interest of the NIOS in different
Courts/ Fora/Commissions/ Tribunals.

> LegalOpinion- Opinion rendered on various legal issues
pertaining to matters related to the NIOS.

> Coordination- The coordination with other Depts. of the
NIOS HQ and its Regional Centres for speedy disposal of
legal cases pertaining to the NIOS.

Monitoring of Legal Cases/Disputes of the NIOS — Monitoring
of the legal issues/disputes and progress of cases pending in
different courts across the country through LIMBS Portal.

Appearance & Evidences — Appearance before the courts from
time to time as and when required as per orders of different
courts and direction of the competent authority.

Planning for future - Advance strategy to cope with the
requirement of legal work of time bound nature for its
successful accomplishment within prescribed time frame.

Significant achievements - During the year 2020-21 a large
number of court cases were received for correction in the
name of students, their parents name and date of birth, and
declaration of results etc. Redressing the grievances of learners
satisfactorily in time by providing suitable solution at
prelitigation stage as contemplated under the NIOS norms,
Rules and Regulations.
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7.8 Public Relations

Al NIOS activities and programmes were covered in the Media
through advertisements and press releases.

Vi.

vii.

Advertisements pertaining to different streams of Online
Admission and Examination Notices were published in
National and Regional Dailies for dissemination of
information to prospective client groups and NIOS
learners. Tender Notices, Vacancy Notices, events
related advertisements etc., were also published in
dailies in order to disseminate widely.

Press Releases of NIOS programmes/activities and
routine activities, such as admission and examinations,
were disseminated through Media.

Facilitated dissemination of published materials such as
advertisements and press clippings.

Advertisements were released in popular magazines to
popularize NIOS Schemes, Courses and Programmes.

Participation of NIOS in Education Summits, Conferences
etc., was also coordinated.

NIOS also uses other available mediums effectively, like
website, Facebook, Twitter, Instagram and direct
messages to its learners and other stakeholders, mainly
to publicise its courses and programmes.NIOS is
continually promoting its best practises and
disseminating information to students via social media
channels.

The Public Relations Unit replied to inquiries from both
current and potential NIOS learners.

89



8.0 ufer

THAESATH & &51T B 379 Hl SR T e
% ;T TN SR THESE e & die; feaed
Hl IR frenteia & oftw; Siferen faeoel o) e Sl %
e T THSTESATE IR SAEHRY & i T "eequ wel
1 ffrert A 21 Rl & o wHeTdsity wewAr oR ffa
F FHAd 3H & % & b Hl e s |
F TN T THT TSN 3w & fafe= ami A 23 &
faemETeeTm g7 #E FX Wl T AN S HE F 3qE q
ST €, Wl i ofeqH wd fepeR fivegs & W <R
A wAeTESTy ywrs off Tenfyd few ww R

8.1 &t &gl & &
&9 &g qeAda =1 YR 1 TfdfeteEt s © -

1. Sk
2. ENIESIEE
3. TERIHSh

4. e Fefo o) |

GEF IR W & Sl g] R W1 @ i 1 U wiw
Wﬁ%ﬁmw%:

8.1.1 Viferer wrd

> T foemerht fran & & ¥ o EYH & AEtea &
qen goaTtgd geemett (UeAE ), yoATad SATadraeh
Hrenati(weens) iR yentia et (W) % e

R Higssh Y S

> o forenert e i sty SRt @ gatua sevaed
R RIS AN qaR we fed e amend
IR wferero Yehe s wnfha €

90

SEIRIRSCIL

Regional Services

8.0 Introduction

The Regional Centres of NIOS provide a vital and effective link
between the Study Centres and the NIOS Headquarters;
between the State Governments and the NIOS Headquarters;
between the Study Centres and learners, between the
Academic Facilitators and the Study Centres and between
NIOS and general public. The success of NIOS programmes
and policies in a region largely depends on the pivotal role
played by the Regional Centres. Presently 23 Regional Centres
at Prayagraj, Amethi, Bengaluru, Bhubaneswar, Bhopal,
Chennai, Chandigarh, Delhi, Dehradun, Dharmshala,
Guwahati, Gandhinagar, Gangtok, Hyderabad, Jaipur, Jammu,
Kochi, Kolkata, Patna, Pune, Ranchi, Raipur and
Visakhapatnam are functioning in different parts of the
country. There are Sub-Regional Centre at Darbhanga and
Kota, NIOS Cell at Shillong and Port Blair in Andaman and
Nicobar Islands.

8.1 Functions of Regional Centres

Basically, the Regional Centres are required to perform
following types of activities:

1. Academic

2. Administrative

3. Promotional

4. Planning and Monitoring

A brief description of the functions generally performed by
the Regional Centres under each category is given below:

8.1.1 Academic Functions

> Conducting research in the area of Open Schooling
and collecting feedback on the functioning of Accred-
ited Institutions (Als), Accredited Vocational Institu-
tions (AVIs) and Accredited Agencies (AAs).

> Development of need based instructional material
pertaining to the Open Schooling courses of study in
Regional Languages and development of training
packages.
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Development and dissemination of need based audio
and video programmes in Regional languages.

Organization of short-term training programmes for
Open Schooling functionaries.

Follow up studies of NIOS pass outs and compilation of
success stories.

Arranging lectures, exhibitions and other programmes.

Holding meetings of Coordinators, Centre

Superintendents and Academic Facilitators.

8.1.2 Administrative Functions

>

Admission related activities such as sale of Prospectus,
fee realization, punching and checking of admission data,
sending checklists to Als; issue of identity cards;
punching, checking and verification of Transfer of Credits
(TOC) cases and forwarding the same to NIOS
Headquarters, and matters related to change of
subjects/additional subjects.

Record keeping in respect of learners’ admission and
examination.

Liaison with NIOS headquarters for distribution of study
material and redressal of grievances of learners.

Carrying out corrections/modifications in admission data
as per requirement in consultation with NIOS
Headquarters.

Organizing meetings of Transfer of Credit (TOC)
Committee for verification.

Examination related activities such as fee realization,
fixation of examination centres, issuing Hall Tickets to
learners, receipt of answer books, secrecy work, spot
evaluation, sending award lists to NIOS Headquarters,
re-evaluation etc.

Appointment of nodal officers, observers and inspection
teams for ensuring proper conduct of examinations;
analysis and consolidation of observers’ reports; taking
follow up action, and verification of examination related
bills.

Maintenance of Secretary’s Account and Regional
Director’s Accounts.

Miscellaneous work related to NIOS admission,
programme delivery and examination.

Matters related to public relations and students’
grievances.

Ensuring that the Assignments are attempted by the
candidates and are evaluated at the Als.
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Forwarding TMA Awards and Bills to the Student Support
Services Department as per schedule and maintaining
record of the same.

Carrying out 5% sample checking of the TMAs.

Conducting On Demand Examinations for learners
enrolled from the region.

8.1.3 Promotional Functions

>

>

Identification of good schools/institutions to work as
study centres of NIOS.

Accreditation related work such as inspection of schools/
institutions for accreditation, interaction with Study
Centres and matters related to dis-accreditation of Study
Centres of NIOS.

Advertisements regarding admission, examination and
publicity of programmes.

Identification of educational needs in Open Schooling
in the region through State Coordination Committees.

Promotion of Open Schooling in the States within the
region and consultancy/assistance to the concerned
states for setting up/upscaling of State Open Schools
(S0Ss).

Liaison with State Government and coordination in
matters related to Open Schooling.

Organization of advocacy programmes.

8.1.4 Planning and Monitoring

>

>

Preparation of Annual Plans of the Regional Centre.

Monitoring of implementation of programmes in the
Accredited Institutions including Personal Contact
Programmes (PCPs) and Tutor Marked Assignments
(TMAs).

Identification and allotment of Academic Facilitators to
the Als.

Maintenance of the database of admission, Als and
Human Resource for monitoring and academic
facilitation at the Regional Centre level.

Analysing the reports of the Academic Facilitators and
preparing consolidated reports on quarterly basis for
necessary action and forwarding the same to the NIOS
Headquarters.

Ensuring smooth functioning of Als/AVIs/OBE Centres.

a1t 9 | Annual Report 2020-21



TARMTENTH S5t gl & wrdehy i Tifafafemay :
=

> TANEANE & Ul &g T FN Aw qon qdem
Haef nfafafear &1

> gt &g #S A goa fouert FEEH & TR & fag
HEH 3| HH Y- FER, TATESNTE & T3
H3 % 9§ TAWA TG TS Shell & UEGH, HeRl
SATISTHI/RT | T e THEeR0T, THeTEsed frenfefi
% fou T Sard, T TR & 91 Hush g Hefy
q & | TSN wwA & foparaad @i AeR
st 2

> TS e N W fRen-feel & oTER
priclterniicaficiicERciieil

Programmes and Activities of the Regional Centres of NIOS
General

> The admission and examination related activities were
performed by all the Regional Centre of NIOS.

> The Regional Centre took steps for promotion of Open
Schooling programme. This inter alia included publicity,
identification of good schools for accreditation as study
centres of NIOS, coordination and clearing house
functions, support services for NIOS learners, liaison with
State Government, and monitoring of implementation
of NIOS programmes in the respective regions.

> The Regional Centres of NIOS organized/ celebrated the
following days as per guidelines issued by NIOS

Headquarters :-

> Independence Day

> Republic Day

> Anti Terrorism Day

> The World Environment Day
> |nternational Yoga Day

> Hindi Pakhwara (fortnight)

> Birth Anniversary of
Mahatma Gandhi

> National Unity Day
> National Education Day
> Constitution day

> Vigilance Week

15 August
26 January
21st May
- 5th June
21st June

First/second half
of September

2nd October

31st October
11November
26 November

27th October to
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2nd November

The faculty and staff of the Regional Centers participated
enthusiastically in these programmes. Several Regional
Centers invited dignitaries who shared their ideas about
significant days.

Specific Activities and Programmes

The highlights of certain specific programmes of activities of
the Regional Centres of NIOS in the country are given below:

Regional Centre, Bengaluru

> Ameeting with Ms. Kanagavalli, IAS, Director, PUE Board
along with Sh. Uma Shankar, 1AS, Principal Secretary,
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Department of Primary and School Education, GoK and
Mr. Suresh Kumar, Hon’ble Minister for Primary and
School Education, Government of Karnataka was held
on the 14th July. A detailed presentation about various
NIOS Schemes and possible areas of collaboration with
NIOS was presented

A meeting was held with Mr. B. N. Narasimha Murthy,
Chancellor, Sri Sathya Sai University of Human
Excellence, Officials, Scholars, and Teachers of Sri Sathya
Sai Seva Gurukulam (SSSLSG) regarding introduction of
NIOS schemes of OBE, Secondary and Senior Secondary
in about 30 schools across 21 districts across the state
of Karnataka. NIOS schemes were well taken and
appreciated. They showed keen interest to collaborate
with NIOS On the 15th August 2020.

A meeting was held with Mr. Suresh Kumar, Hon’ble
Minister for Primary and School Education, Government
of Karnataka. A detailed presentation about various NIOS
Schemes and possible areas of collaboration with NIOS
was presented and explored. Hon’ble Minister showed
keen interest to learn about NIOS schemes and assured
to promote NIOS schemes across the state of Karnataka
On the 30th August 2020.

A project (launched by NHM) for certification of
ASHA(Accredited Social Health Activists) to enhance
competency of ASHAs through knowledge and skill
assessment under taken by Ministry of Health and Family
Welfare (MoHFW), Govt. of India with National Health
System Resource Center (NHSRC) and NIOS. In
continuation with this aim, 8093 ASHA workers were
certified from RC Bengaluru. There are total 23
Accredited Training Centers including 19 District Training
Center (DTC) and 04 Health & Family Welfare Training
Center. A total of 3364 ASHAs in the state of Karnataka
were certified.

Regional Centre, Chandigarh

> Regional Centre,
Chandigarh actively participated in
a webinar organized by Jan Shikshan
Sansthan, Ministry of Skill Education,
Gol, Ms. Tarun, Assistant Director
delievered a lecture on “Philosophy
and Vocational component of NIOS
courses curriculum, NSQF levels,
aligned curriculum, collaborating
agencies, resources and standards”
as Resource Person in Webinar. She
highlights the National Education
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Policy (NEP) 2020 which emphasises on Vocational
Education that has garnered the required spotlight now.
The policy focuses on bringing the vocational education
into mainstream. NIOS has been already working on the
model of imparting vocational education at secondary
and senior secondary level.

Regional Centre, Chennai

> RC, Chennai participated in an online meeting with Tamil
Nadu district level functionaries of Samagra Shiksha and
responded to their queries about the NIOS scheme.

> RC, Chennai visited the CO-OPTEX centre, Chennai and
also had a meeting with the Managing Director, CO-
OPTEX to create awareness about the Handloom Weaver
Project.

Regional Centre, Delhi

> A workshop for Co-ordinators of
Accredited Vocational Institutes of the
Delhi region was held from 10th
January, 2021. This provided a forum
for the Study Centres to express their
concerns in implementing the NIOS
programmes, Suggestions to improve
NIOS services for the learners were
also given.

> A meeting was organized with the
Coordinators of Accredited Agencies on 18th March,
2021 for enhancement of OBE admission.

> An Online meeting was
conducted on 1st October,
2020 through Zoom App. for
the Coordinators of Nodal
Centres and Accredited
Institutions of Noida and
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ST 5] bl T foreR , S et ek express their concerns in
HFd HE qLT AT | WA f5E 5 A, 2020 Hi FAET T implementing the NIOS
w @ ag?ﬂ ﬁ %ﬂ Environmental day was celebrated on 5th June, 2020 programsand give suggestions
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to improve NIOS services to the learners for better
distribution of study material.
Regional Centre, Dharamshala

Apart from the regular activities of administration,
examination and promotion of NIOS, RC Dharamshala
organised the following events:
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RC Dharamshala organised a
meeting on the
implementation of NEP 2020
during Covid-19 Pandemic on
28.08.2021. RD Rachna Bhatia
participated in the event and
spoke on The 21st century has
largely been dominated by a
society that is driven by
information and knowledge.
Industrialisation and economic
expansion of this century are
causing technological
transformations all over the world. Education is a critical factor
in the development of society, by bringing technological and
economic growth. Optimal growth of society can only be
achieved if the status of education in society is improved,
allowing for multi-faceted development of its citizens.

RD Dharamshala, Rachna Bhatia organised an online meeting
with the authorities of Himachal Pradesh and Women and
Child Development Department of Himachal Pradesh on
22.03.2021.

Regional Centre, Dehradun

> A Meeting for all accredited Al coordinators
was conducted through A-view on 28-10-2020 to
discuss the role of study centres and resolve the
queries raised by the coordinators from NIOS
Hqtrs.
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Shramdhan & Swatch Bharat Abhiyan

&t &g, EeTEE

> g By TER 9o &y feeTEraee T & Hee
% foIu s aefare WSt ST hi | GEEhl
03 S, 2020 ! TF (SWAYAM) & gen it =it

IR gad foen amft 99 Pedt W Iuere THeTRSTH
e Helsl & a) § Ge9 § Farn =

> &g Ry, SR 4 Afe R ® SRE I TS 6
TRMiEH THUd Bl e gaed & @9 T8 f¥ren
Hfq 2020 R 9 ==l & w5 & w9 e fommn
TAAE T 05.09.2020 1 To9eA | i foran
HfA (TRR) - 2020 et foan & faw fovm g3
fawa w emifsa afe R o fewn fomm
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Regional Centre, Hyderabad

> A virtual conference was conducted for the Coordinators
of RC Hyderabad and RC Visakhapatnam. The Coordinators
were briefed on NIOS online classes available on SWAYAM,
SWAYAM Prabha TV channels & Mukth Vidya Vani web
radio on 03rd June 2020.

> RD Hyderabad participated as members of the Panel
discussion on New Education Policy 2020 during webinar
with Her Excellency Governor of Telangana State
Dr. Tamilisai Soundararajan. Hon’ble Governor attended
webinar on “National Education Policy (NEP) - 2020 with
Special Reference to School Education” at Rajbhavan on
05-09-2020.

a1t 9 | Annual Report 2020-21



>

& &%, S H STEN wriwdisll k1 UeARA SR
e Tagia iR Wit oden & wream 9 fapan
9N WIS o Siartd 2498 3TN HrEdeRal Tlem | 3|
T TeSH R S YRERISH F1 GeAHT & By, T
BRI T T qen A UASTESATH A & dst Tu)

R ARG H T TRy T AT S % fa TeEgsiE
(Jeerd) g U- % WieAd § U ey stfufamms
HEIHT ST foRam T Y TS/ IS/ & T
9 AAfafa=ma wdwal o fewm o1 & foau &g &5 5
1 SN T F1 S0 TR e oI iR & fafir
art | 39 wfawf 7 fewm fermm

THeTESTE FwEwEl qen TfafaftEl ® yER $iK wewa
F fau srEeri den @i difem w1 gew fa=n
Siferer, e fRen qen ge Sfder sl § o
R e = e T g fommerh fuan o eeiems
G, T 1 T 1 s S gl €1 sEe
sifaftem, foranfofai &t T (SWAYAM) @& 9+, g
faen anfest il & TEROT 9 THRTERNTE g Y
w1 w® fawai & yoifa fen 99 o FEEd & sR o
ELipil

gt e, ST

>

&g %, SR A 7 3T, 2020
H SR H o HACE g
Tt T U feag o
fewm foram ey e | T -
A A T Al AR 1, sn‘f’-%ﬁr’:‘m

FHITAEATE & ar § S Etﬁl‘#wmm.mm
w0 % forg w4 w2 S e s e

g &g, it

>

Sifeer T 2020-21 & foT AreAthes a1 S=aaX wEAfE
% 5 W (Herem) ¥ AwHT duR fRu T

AT heg, TRl

>

eafges qe S=U® AeAfdes A % fau Selt qen
Jureht faw § AuAT AR feu T

& g, IR A HaR AR & Y 03 = O
T TS/ T /TY, THo=eh] 1 o3Tel d3sh 1 SAESH
foren| arferet dosh e wEiel @ it g8 ST
sAfererTiiesh <l 1 S[g4 W1 Al <l @ aen uE ot
gifraa st @ o R e 9w o e o g
T T | . T g, & fRe (9, &5 %

a1t 9 | Annual Report 2020-21

Regional Centre, Jammu

> The evaluation and assessment of ASHA workers was
carried out at RC Jammu through Theory and Practical
examination. Under ASHA project, 2498 ASHA Workers
appeared in the examination. The Answer Sheets of these
examinations were evaluated at RC Jammu and awards
were sent to NIOS (Hqrs).

> A one day induction programme was organized by the
NIOS (Hgrs) through A-view for all India newly created
Centres. The Coordintors of new Als/AVIs/AAs were
requested to visit RC Jammu for participation in induction
programmes. 39 participants from different parts of
Jammu and Kashmir.

> The publicity and Advocacy of NIOS programmes and
activities was carried out through newspapers and social
media. More attention was given to admission in
Academic, Vocational and Open Basisc programmes. The
feature of open schooling like flexibility, openness,
freedom in choosing subjects. In addition, learners were
informed about Swayam, Swayam Prabha, Mukt Vidya
Vahini programmes being telecasted and broadcasted on
the subjects being offered by the NIOS.

Regional Centre, Jaipur

> Regional Centre, Jaipur participated
in National Handloom Day organized
by Ministry of Textiles on 07th August
2020 at Jaipur. A stall was established
at the venue and pamphlets were

1. SCIST/ Higert @ BPL distributed to the weavers community

N il v o to make them aware about NIOS.

4, Tt ara

Regional Centre, Kochi

> TMA in Secondary and Sr.Secondary Regional Language
(Malayalm) for the session 2020-21 was developed.

Regional Centre, Kolkata

> TMA development in Bengali & Nepali subjects for both
Secondary & Senior Secondary has been completed

> The Regional Centre, Kolkata organized Al/AVI/AAs co-
ordinators virtual meet In 03 phases with maximum
participation. The virtual meetings are more flexible as it
allows reaching more people online and ensuring that the
messages conveyed reach a larger number of co-
ordinators. The co-ordinators of study centres attended
the event Programme was headed by Dr.Manish Chugh,
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Regional Director (Incharge), Regional Centre Kolkata. He
upgraded the co-ordinators with the possible future course
of action and the new avenues coming up in NIOS.

Regional Centre, Prayagraj

> To enhance the skill and communication level of Handicraft
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Artisan of Varanasi, Chandauli and Jaunpur, at first stage
the 2nd phase of Handicraft Artisan Training programme
for Varanasi was inaugurated by Sh. S. Vijay Kumar,
Director (SSS) on 09 November, 2020. The inauguration
was also attended by Ms. Anitha Nair, Deputy Director
(Academic), Dr. (Mrs.) Praveen Chauhan, Assistant Director
(Academic) besides senior officials of Ministry of Textiles
from RO, Lucknow as well as HTC, Varanasi.

The Regional Director, NIOS, RC, Prayagraj held a meeting
on 10th November, 2020 with Sh. Vijay Kiran Anand, IAS,
Director General (Education) for collaboration of NIOS with
Govt of U.P. to adopt a programme

A one day Induction Programme for Coordinators of all
newly created Als/AVIs/AAs of Amethi, Pratapgarh,
Raibarely and Sultanpur Districts of Uttar Pradesh was held
on 12 July, 2019.

A one day induction programme for Coordinators of all
newly created Als/AVIs/AAs under NIOS, Regional Centre,
Prayagraj (except Amethi, Pratapgarh, Raibarely and
Sultanpur districts) was held on 22 July 2019.

In order to provide skill training to girls/women of SC/ST/
BPL categories, a Skill Training Lab was inaugurated by Smt.
Smriti Zubin Irani, Minister for Textiles and Women and
Child Development, Govt. of India on 6 January 2020 at
the NIOS regional Centre, Amethi. More than 200 learners
of Amethi and nearby area were present in the inaugural
function. 63 learners were enrolled and attended training
classes in the first batch. This is a special initiative taken
up by the NIOS to provide free training to empower girls
and women in SC/ST and BPL category.

Regional Centre, Pune

> Regional Centre, Pune has established a cell for Learners

where all queries has been solved by the Regional Staff
on the spot.
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> Modernizaiton of Madarsas via NIOS:-Jamiat Open School,
Islamic Madarsas and MCE Society, Pune have joined
hands with NIOS to impart education to Madarsa students.

Initially 50,000 students from 90
districts and 900 Madarsas in five
years will be covered in the
programme. Dr Rajeev Kumar Singh,
Director (Academic) was the Guest of
Honour with Maulana Mehmood
Madini, Gen. Secy, Jamiat Ulema-e-
Hind, Maulana Nadeem Siddiqui,
President, Maharashtra Jamiat
Ulema-e-Hind, Dr PA Inamdar,
President, MCE Society, Janab Kamal
Farooqui, Member, Muslim Personal
Law Board, Adv. Niaz Ahmed
Farooqui, Secy., Jamiat Ulema Hind,
Dr. Shoaib Raza Khan and Dr Saumya
Rajan, NIOS present for the Inaugural
function at Azam Campus,. NIOS is
definitely the way forward for
Madarsas under the ever-wiser vision

of Chairperson and supervision of Director , Academic.
Regards, RC Pune.
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qeradr Ao geniss
Capacity Building Cell

9.1 Capacity Building Cell (CBC)

Capacity Building is an important aspect for growth of any
organization.The Capacity Building Cell (CBC) of NIOS was
established in the year 2016 to facilitate regular and periodic
capacity building programmes, trainings/workshops for faculty,
staff, other functionaries and managing SWAYAM portal for
Secondary, Senior Secondary and Vocational courses.

> Areas being looked after by CBC

> Preparation of Annual Training Calendar based on the
need analysis and input received from various
Departments/Units and Regional Centres.

> Conduct of training & workshop for NIOS Officers, staff
and other stakeholders.

> Coordination of MOOCs SWAYAM Courses and Swayam
Prabha Channels.

> Coordination and conduct of NIOS SWAYAM & SWAYAM
Prabha Academic Advisory Committee (AAC)
constituted by the Chairman in Jan 2018. NIOS is one
of the National Coordinator of SWAYAM & SWAYAM
Prabha.

> Capacity Building & Hand Holding of the Faculty of
various Educational Institutions and Course
Coordinators for developing, loading and running the
courses on SWAYAM.

> Assessment & Certification of online digital literacy
programme Pradhan Mantri Gramin Digital Saksharta
Abhiyan (PMGDISHA).

> Issues and queries related to D.EI.Ed & PDPET
programme of NIOS.

9.2 Capacity Building of NIOS Staff Al/AVI
Coordinators

During the year, CBC has organized various training
programmes and workshops for capacity building of the
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officers/staff of NIOS and other functionaries. Due to COVID
19 pandemic most of the training & workshops were conducted
in virtual mode.

> Webinar for Training —cum-
Orientation programme on “Cyber
Safety and Privacy Protection on
Social Networks” 17th June 2020
10.30AM to 1.00PM

> Virtual Training —cum- Orientation
on “Stress and Time Management”
29th and 30th July 2020 11.00 AM to
1PM

Virtual Training —cum- Orientation on “Tally.ERP9 and
NIOS Accounts” 26th August 2020, 10.30AM to 1.00PM

Virtual Training —cum- Orientation on “NIOS
Administrative Functions” 18th September, 2020

> National Webinar on Alternative
Models of Education” from NIOS
Studio on 22nd September 2020
during the Shikshak Parv
celebration from 5-25 September
2020 as per MoE direction.

> Virtual Training —-cum-
Orientation programme on “Social
Media: An Effective Tool of
Promotion” 30th September 2020 (11 AM to 1 PM)

Virtual Training —cum- Orientation programme by CBC and
Hindi Cell of NIOS on “Rajbhasha Karyalaya” 30th
September 2020 (1 PM to 3 PM)

Webmar on Induction Programme for Coordinators of
New Study Centres (Als) on 21st
October 2020 (10.30 AM to 1.30
PM)

> Webinar on Leadership and
Human Resource Management on
27th October 2020 (11.00 AM to
1.00 PM)
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> Webinar on Vigilance Awareness Week-2020 (27th
October-2nd November 2020). Vigilant India, Prosperous
India. Talk on “Integrity and Preventive Vigilance” by Sh.
Mukesh Chaturvedi, Ex-Director, Dept of Personnel and
Training (DoPT), Govt. of India. 2nd November 2020, NIOS
HQs.

> Training cum orientation program on Interpersonal
Relationship and Team Work on 25th November 2020
(11 AM to 1 PM)

> Training cum orientation program on Legal Information
Management and Briefing System (LIMBS) on 10th
December 2020, NIOS HQs (11 AM to 1 PM)

> Training cum orientation program of Swayam Course
Coordinators, on 17th December 2020, NIOS HQs (11 AM
to 1 PM)

> Orientation cum training workshop for Question Paper
Setters of NIOS on 11th and 12th January 2021, NIOS HQs
(10.30 AM to 1.30 PM)

International Webinar:A two-day International webinar titled
“Soochna evam Sanchar Prodyogiki aur Hindi” (Role of Hindi
in Information and
Communication Technology)
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Chairperson, NIOS delivered
the keynote address and
welcomed all the eminent
participants. Prof. Vinod
Kumar Mishra, Secretary-
General of the World Hindi
Secretariat thanked the NIOS
for organizing this webinar.
Shri Atul Kothari, National Secretary of the Shiksha Sanskruti
Uthan Nyas was the chief guest of the Webinar, who
highlighted the simplicity, cultural angle, scientific aspects, etc.,
of the Hindi language in his inaugural address.

9.3 Pradhan Mantri Gramin Digital Saksharta
Abhiyan (PMGDISHA)

PMGDISHA is a digital literacy program of Govt. of India
launched in June 2017. The scheme is aimed at empowering
the citizens in rural areas (one in every eligible household 14-
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60 age group) by training them to operate a computer or digital
access devices like Tablets, smartphones, etc. and hence enable
them to use the information technology and related
applications especially Digital Payments to actively participate
in the process of nation-building. The online assessment &
certification is done by NIOS through the online remote
proctoring facility. During the year about 19 lakh learners were
assessed and certified for digital literacy under PMGDISHA
amounting to a total of more than 99 Lakh beneficiaries till
March 2021. The assessment was on hold from March 2020
till November 2020 due to lockdown and the closer of centres.

9.4 SWAYAM Courses and Academic Advisory
Committee

> The National Institute of Open Schooling (NIOS) is one
of the National Coordinator of SWAYAM — a MOOC
Platform, and Swayam Prabha — a bouquet of DTH TV
Channels initiated by the Ministry of Education, Govt. of
India.

> NIOS offered 13 secondary, 20 Senior Secondary and 8
Vocational courses on SWAYAM during the year in two
sessions. More than 153 thousand learners enrolled in
NIOS SWAYAM courses.
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Hifear FrEwH

Media Programmes

10.0 Introduction

The Media Unit has been producing live TV, video, audio, and
radio programmes based on the curriculum of academic and
vocational subjects to supplement the printed Self Learning
Materials (SLM) and Personal Contact Programmes (PCPs) in
order to make learning easier for NIOS learners throughout
the country and abroad.

10.1 Media Production Facilities and Infrastructure

> The TV/Video Studio: The
High Definition (HD) Video
Studio of NIOS is equipped with
high-definition cameras having
facilities of Chroma keying,
online and offline editing. The
Studio has space for video
recording and live telecast of
single or group performances
for educational purposes.

In addition, there is a Standard Definition (SD) Video
Studio actively utilized for the production of the Sign
Language Programme and the Yoga Video Programmes.

> Post-Production Facility: The post-production work of
editing, the recorded videos are also carried out in-house
in the Media Unit equipped with the required number
of non-linear editing (NLE) machines.

> Audio Production and Recording Studio: The Audio
Studio is configured for the broadcast of live and recorded
audio/radio programmes having the facility of
Community Radio — Radio Vahini and Mukta Vidya Vahini
—and audio streaming facility.
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10.2 Audio & Video Production during the Year

>

1.

3.

Y

Production and Telecast of Video Lessons :

For providing learning support to the students during
lockdown and closures of schools due to COVID-19, NIOS
made a live telecast of PCPs of 6 hours duration in
Secondary, Sr.Secondary, Vocational and Sign Language
i.e. 1.00 pm to 7.00 pm on the Swayam Prabha DTH
Channels of NIOS. A live telecast of about 313 interactive
PCP programmes was conducted. These PCPs are made
available on the YouTube channel @NIOSLiveVideos for
the learners to view at their convenience.

About 358 videos on Academic and Vocational Education
courses including Sign Language were produced and
telecast on the SWAYAM PRABHA DTH channels and PM
e-vidya Channels and made available on the NIOS
YouTube channel.

Production of documentary films on ‘Alternative Model
of School Education’” and
‘Examination Reforms’ with
reference to NEP — 2020
which was played as part of
the live programme from
NIOS HD studio on 22nd
September 2020 during the
Teacher’s Day celebration
from 5th to 25th September
2020 as per direction of
Ministry of Education.
Production of a documentary

3 film on NIOS which was played
during an event on Launching of study materials of
‘Bhartiya Gyan Parampara’ on 2nd March 2020 by the
Hon’ble MoE.

Production of various promo video films for publicity and
advocacy of various NIOS programmes including India
Toy Fair, 2021, awareness on COVID-19, etc.

NIOS video content on the SWAYAM Portal:- The video
content on various subjects produced by the Media Unit
was uploaded as part of NIOS MOOCs courses on the
SWAYAM Portal. These videos were also made available
on NIOS official channel for easy access to learners.

Mukta Vidya Vani (MVV): It is an audio streaming service
of NIOS that conducts live interactive Audio PCPs and
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AR srifeal wrEdwn e
w B R S g fen
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e e 4:00 PM. The
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that are web-
streamed every day
on MVV service. The
subject experts and
Course Coordinators
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45 minutes each

W €l FERT W Broadcast Schedule
THSTESAITY Sedige W THeET is uploaded on the
99 I8 R gfafed Tuete &t everyday MVV web
S B T SAffedr dred i page on the NIOS
fraffan FaErEe website. The

mm&ﬂw recordings of these
www.nios.ac.in T gH&H o L — ! audio PCPs are
KSESE UST TR 24X7 U available 24x7 on the
21 o 2020-21 & A HieAfHE, ITAR HIEAHE ql NIOS website at www.nios.ac.in and its YouTube page.
TR 31e sefe W 321 sfean dirEidt wHeet & During 2020-21, 321 Audio PCPs on Secondary, Senior
e ¥ Osiig g@iE fHu ) Secondary and Vocational Education, etc were streamed

live through MVV.
Ifgar anfet (Twum 91.2 Wees ) - WHRIfas et
TWYA: - TASELITY v+ et anfedt Twum
91.02 WS & Wiegm ¥ fafq= s
TWHEN | el FEFE Joia w4 21 98
e Hiesquae & USRI, A, fRemereen
foren #eien, i @ A, =W, g9 6
TS AfTER oA & IR H wrfwy aEfsa

> Radio Vahini FM 91.2 MHz — The Community Radio
Station: NIOS broadcasts Radio Programmes on
various social issues through its Community Radio
Station — Radio Vahini FM 91.2 MHz. It organizes
programmes on Education, issues for CwSN, Yoga,
Adolescence Education Programme, Safe Drinking
Water, Meditation, Youth & Women Empowerment,
Sanitation & Cleanliness Awareness, Voter’s Rights,
etc. During 2020-21, 200 Radio Programmes were

FH4 gl ad 2020-21 <R, et anfedt ™ broadcast live on Radio Vahini. These Audio/Radio
200 e FEwTl w1 TS gErRe & TN 9 content were also made available on the YouTube
sifeaiAfeat Wit 9-2ga = @NIOSRadioVahini® channel - @NIOSRadioVahini.

ot ITeTe HUE I

> Launching of
Mobile Application on
Radio Vahini: NIOS

oot arfedt W wemEA

TftAR T T XA -
TS + foanfe & fem

) ) developed a mobile
tfeal atfet’ 9@ 4 TH App with the name
Herge T9 JaR fowan © arfew ‘Radio Vahini’ for

learners to access all
its Audio/Video
programme on any
smart device. Hon’ble
Minister of Education,
GOl Sh. Ramesh
Pokhriyal ‘Nishank’
launched a Mobile

foremeff fret off @ feamryw
T WA TH & Gt
sfffeai/aifeat wEwAl IF
TgE ghd & AEEE fen
qRA TR 7 02.03.2021
e et e . ' Application on Radio
R T W T =T AR Vahini Audio

foram TsTEAIE wfea @ w95 gk programmes on
Hon'ble Minister at NIOS Studio
02 March, 2021.
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Still and Video Coverage: The Media Unit provided still
photo and video coverage of 34 meetings, seminars,
workshops and other events organized by NIOS during
the year 2020-21, including a 2-day International webinar
on 23 — 24 February 2021 on ”Soochna evam Sanchar
Prodyogiki aur Hindi”. This webinar was organized by NIOS
in collaboration with the Viswa Hindi Sachivalaya-
Mauritius. The photos of the events were uploaded on
the Shagun Portal of the Ministry of Education and NIOS
website as well.
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Information and

Communication Technology

11.1 ICT in National Institute of Open Schooling

In Open and Distance Learning, face-to-face contact is limited.
The learners remain at a distance and teaching methodology
is in distance education mode. In such scenario, NIOS relies
heavily on Information and Communication Technology (ICT)
to bridge this gap. In the context of the programme and
activities of the National Institute of Open Schooling (NIOS),
ICT is being used as a major strategy towards ‘reaching the
unreached’ and also in management of various activities of
NIOS.

11.2 Infrastructure and Areas of Applications

NIOS has come a long way in the use of ICT since it made a
small beginning with very limited resources. Now it has a well-
equipped Computer Centre with various types of computers,
printers, and networking of latest configuration. The ‘NIOS
Online’ is a major ICT initiative in the direction of e-
Governance. Today in the arena of Web World, NIOS is playing
a significant role by providing various information through
Internet. Almost all the services of NIOS are online. Apart from
web servers and mail servers installed and maintained by
NIOS, data are also maintained on Cloud. NIOS has 1GBPS
dedicated leased line internet connectivity and another 95
MBPS dedicated leased line internet connectivity as secondary
connection.

11.3 NIOS Web Portal

The NIOS has its own Web Portal nios.ac.in for dissemination
of information and for providing online citizen centric services
as a major initiative of e-Governance and good governance.
NIOS Web Portal and all its sub-domains are made secure by
implementing Extended Validation SSL Certificates.

> NIOS Web Portal www.nios.ac.in has been completely
revamped as per Guidelines of the Indian Government
Websites (GIGW) and Web Content Accessibility
Guidelines (WCAG) 2.0 of the World Wide Web
Consortium (W3C).
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> The website is bilingual in Hindi and English.

> |t also has provisions of Screen Reader, increasing text
size, color contrast scheme etc., for differently abled
learners. The website is completely accessible for
information and online citizen centric services.

> NIOS received the National Award for the
Empowerment of Persons with Disabilities, 2011
instituted by Ministry of Social Justice and
Empowerment, Govt. of India. under the category of
Best Accessible Website for making its website
completely accessible for persons with disabilities.

> NIOS Student Portal https://sdmis.nios.ac.in has been
mentioned in the Preventive Vigilance Initiatives (2019)
Booklet of Central Vigilance Commission (CVC) for
developing a preventive vigilance framework which
enables the institute to bring transparency in its
processes and to fight corruption by assessing the
corruption prone areas, taking steps to implement the
policies and procedures into the internal processes for
strengthening the system.

11.4 New Initiatives

Apart from the regular work of Admission, Pre- and Post-
Examination Activities, Maintenance of NIOS Web Portal,
Processing of the NLMA Data etc., the following major
activities using ICT were undertaken by the Computer Unit,
NIOS.

> Personalized Dashboard for every learner was made
available on the Student Portal of NIOS. This Dashboard
is a single window gateway for learner to access his/
her information about admission, examination, results,
e-services, fee payments, examination hall tickets,
personal contract programme (PCP) schedule, identity
card, course material, video tutorials, TMAs, syllabus
and Sample Question Papers, previous year’s question
papers, DigiLocker and online courses on MOOCs/
SWAYAM, e-Library.

> Direct contact with learners is now made available
through the Dashboard for NIOS Officials and Als/AAs/
AVIs. The NIOS officials and Als/AAs/AVIs can now
communicate with learners by the way of sending SMSs
and emails as notifications from their dashboards.

> Social Media Platform is being utilized effectively. Now
NIOS is available on the Social Media Platform viz.,
Twitter, Facebook and YouTube with the following IDs.

> Twitter - https://twitter.com/niostwit

» Facebook - https://www.facebook.com/NIOSHQ
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» YouTube - https: // www.youtube.com/channel/
UC36JPgYSYGwWQGPF6EqiEpyw

Development of the Massive Open Online Courses
(MOOCs) - MOQC s an online course aimed at unlimited
participation and open access via web. NIOS has
developed MOOCs Platform for the Secondary and the
Senior Secondary Courses including Audio MOOCs.

“NIOS Connect” is a Mobile App designed and
developed by NIOS for benefit of all learners by which
the learners can access information about NIOS, its
study materials and all its online resources from any
Android operated Mobile or Tab. The App can be
downloaded free from the play store or from the NIOS
web portal.

The Computer Unit, NIOS provides support to the web
based video conferencing of the Regional Directors of
NIOS with the Chairman and the Heads of the
Departments at Headquarters Virtual Meetings through
Google Meet or Webex 2020.

Digital Literacy: Assessment and Certification under the
National Digital Literacy Mission (NDLM) and Digital
Saksharta Abhiyan (DISHA) started on 7 December, 2015
with Online Remote Proctoring from the Computer Lab
at NIOS HQ, NOIDA for online assessment in thousands
of Examination Centres at CSCs across India in 10
different languages. 26 lakh learners were assessed and
certified digitally till 31st December 2016.

Cyber Gram Yojana: Assessment and Certification of
Digital Literacy for learners of Classes VI to X belonging
to minority community. The Cyber Gram Yojna assessed
and certified digitally about 26 thousand learners till
30th December 2016 on a pattern similar to NDLM.

NIOS is using technology at various levels starting from
accreditation and admission to evaluation and
certification and incorporating new feathers in the
system for better services .The introduction of Geo-
tagging system for examination centre allocation is an
unmatched process being implemented by NIOS. The
process of adding geographical information which
includes the Geo-spatial data (latitude and longitude),
bearings, altitude, distances, or even place name, eases
the process of examination centre allocation for the
Regional Centre with greater transparency and is helpful
for learners as they will get the Examination Centre
within the radius of 40kms from the allotted study
centre.
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> Accreditation of new Study Centres (Als, AVIs and AAs)
is 100% online now. A willing institution may apply for
accreditation to function as a Study Centre of NIOS
through https://eaccr.nios.ac.in. For accredited Study
Centres also, all services are online now like renewal,
up gradation of level, addition of course, increase of
seats, addition of new medium of instruction, change
of Coordinator details, change of Coordinator photo ,
change of address, etc.

11.5 Useof ICT

Under the Open Schooling System of NIOS, ICT is used in the
following areas:

Student Database Management Information System (SDMIS -
Student Portal)

Admission: Entire admissions are made online in all academic
and vocational courses of NIOS

NIOS has developed a web portal where learners can register
and upload supporting requisite documents for pursuing
various courses. Further, learners can pay the registration fee
online. Learners can also register online for Examination
Centre, and centres are allocated online.

The introduction of Web Portal has facilitated learners to have
an easy access to the information required for admission,
registration, correction in their details etc. The Web Portal
introduced by various NIOS has facilitated meeting various
requirements of learners. They can get various types of
information online right from registration for the course to
the filling up of Examination Forms.

During the year 2020-21, approx 5 lakh admissions were done
on the Student Portal where all required supporting document
were uploaded online thus saving huge quantity of paper.

Online Vocational Admissions: A dedicated Portal (i.e. https:/
/voc.nios.ac.in/) for registration in Vocational Courses was
launched with the aim to facilitate learners interested in
registration in Vocational Education courses in NIOS.

E-Service

E-service will now be available online for the learners of NIOS
under the portal nios.ac.in and sdmis.nios.ac.in. Any
discrepancy in learner’s personal details, address, photo etc.,
will be corrected through e-services. The registered learner
can now avail the e-services from their dashboard on the
Portal https://sdmis.nios.ac.in
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Examinations
Pre-Examination Activities

During the year 2020-21, provisions were made for the
learners to pay the examination fee online only. A dedicated
Portal for handling examination related activities was launched
in October 2018. The Pre-exam processing in respect of the
learners registered for examination was done for the Academic
and Vocational Education stream for April 2020 and October
2020 Examinations. Unfortunately the April 2020 exams were
cancelled due to COVID-19 Pandemic and the alternative
assessment scheme of result calculation was designed and
implemented for computation of result for April 2020
examination of secondary and senior secondary courses. The
work includes data-management of examinees and
registration for examination, processing of online examination
data, processing of examination data received from the
Regional Centres in respect of Jail inmates, their verification,
updation and generation of various reports for use by the
Examination Centres and the Regional Centres for conduct of
examinations. Generation of online Examination Hall Ticket
was a part of Pre-examination activities for Oct 2020 public
exams for secondary and senior secondary exams.

Result Processing

During 2020 — 2021 evaluation and assessment of around 7
lakh learners was carried out through public examination
conducted in the month of March and April and through
several On-demand examination.

NIOS Online Registration Options

There are various options in NIOS to register for the Academic
Courses and Vocational Education courses:

a) Online Admission Stream-1 for all Learners: This stream
for Online Admission is open for all learners as per laid
down criteria for the Secondary and the Senior Secondary
levels. This stream of online admission is open round the
year with cut off dates for the public examination as
under:

> First Block 16 March to 15 September

First public examination in April next year

> Second Block : 16 September to 15 March

First public examination in October
same year

b) Online Admissions Stream-2 for learners who wish to
appear in October- November Examinations:

This stream for On-line admission was open for all those
learners who had appeared but could not clear the Public
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Examination with Transfer of Credit (TOC) Facility for upto
two pass subjects, or learners who were eligible to appear
after completing their study period but could not appear.

This stream of online admission gives immediate
opportunity to unsuccessful learners to appear in NIOS
examination.

c) Online Admission Stream-3 for learners who wish to
appear through On-Demand Examination System (ODES)
at the Secondary level

This stream for Online admission is open round the year
for all those learners who had appeared but could not clear
the public examinations at the Secondary level with
transfer of credit facility upto two pass subjects, and or
learners who were eligible to appear after completing their
study period but could not appear and want to appear
through On-Demand Examination System.

d) On-line Admission Stream-4 for Learners who wish to
appear through On-Demand Examination system (ODES)
of NIOS at the Senior Secondary level

This stream for Online admission is open round the year
for all those learners who had appeared but could not clear
the Public Examination at the Senior Secondary level with
Transfer of Credit facility for upto two pass subjects or
learners who were eligible to appear after completing their
study period but could not appear and want to appear
through On-Demand Examination System (ODES).

The facility of Transfer of Credit up to two pass subjects is
applicable to all the streams of online admission as per
NIOS norms.

e) On-line Admission Stream-5 for Learners who want to
appear through Open Basic Education (OBE) Programme
of NIOS.The OBE programme is offered at three levels
‘AN, ‘B’ and ‘C":

» OBE level A : equivalent to classes I-llI
» OBE level B : equivalent to classes IV-V
» OBE level C: equivalent to classes VI-VIII

This stream of online admission is open from April to May
each year.

In addition to the above, there is provision for online admission
for Vocational Education Courses. (through https://
voc.nhios.ac.in)
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Payment Option

There are two options for the payment of fees:

> Fee can be deposited Online through Credit Card (Master/
Visa) Debit Card (Visa only of selected Banks), Net Banking.

> Through Common Service Centre (CSC) Wallet: If

admission is done through Common Services Centre, fee
can be paid by Electronic Wallet of CSC.

The above options of payment are applicable to all online
applications for admission, examinations, On-Demand
Examination, Accreditation and other online services.

Information under RTI Act

As per the RTI Act, the information has been placed under
the Link RTI Act on the Home Page. The status report of all
the RTI applications was made available on the website.

Mobile Technology (M-Support)

NIOS uses the mobile technology for dissemination of various
information and support services to learners. It is also used
for advocacy. This information is sent through SMS.

Promotional Activities through SMS

Promotional advocacy of NIOS online admission as well as for
other initiatives and programmes was sent through SMS to
Mobile Subscribers across the country.

Automated Information through SMS

Under this system, a learner gets automated following
information through SMS

> Submission of online application.

> Confirmation and allotment of enrolment number and
study centre.

NIOS learners are informed about the following through
SMsS

> Despatch of study materials
> Examination fee deposit
> Examination date sheet

> Results
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Introduction

Two decades ago, the Library and Archival section of the library
at the National Institute of Open Schooling was set up. The
section was set up with the desire to disseminate knowledge
and resources which would support research endeavours of
the NIOS fraternity.

The library houses about 50 journals on subscription/
complimentary basis and 23 magazines, 17 Daily and 2 Weekly
newspapers in print form. These journals and newspapers
enable us to provide the most up-to-date and relevant material
to our readers at the library and archival section.

In the past year, the pandemic presented the library with the
unique challenge of reaching our staff at NIOS the right
resources digitally. This was done by sharing a number of
national dailies in their digital form along with a plethora of
magazines on subjects ranging from literature to employment
via WhatsApp with our users.

In line with the desire to better equip our library and archival
section digitally, the Library is implementing new technologies
to make the process more accessible and transparent to the
users. The work being done towards setting up our own
electronic library is on the same lines.

The library’s mission is to support our readers in their
intellectual and creative escapades. We achieve this by
providing a pool of knowledge that is rich, diverse and readily
available to our readers.

It is our desire and objective to help NIOS reach the best
quality study materials to its learners. We attempt to fulfill
this by catering to the academic and non-academic staff and
other educational experts who are engaged at NIOS in the
development of study material for our learners.

NIOS learners and Research Scholars also visit the NIOS Library,
Documentation and Archival section for reference work.

Key activities carried out by the Library and Archival section
during the year 2020-2021 included the following:

Library Documentation and Archival Unit collects,organizes
and disseminates primary, secondary and tertiary resources
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of information. It houses a collection of print and non-print
material which includes 22017 procured books, 20468 loose
journal issues and 775 audio/video cassettes on various
subjects, primarily education, distance education, and the
subjects offered by the NIOS in Open Basic Education,
Secondary, Senior Secondary Vocational courses, Diploma in
Elementary Education, and D.EILEd. It receives approximately
50 journals on a subscription/free basis, as well as 23
magazines, 17 daily and two weekly newspapers. in printed
form.

Siferss @S (13187 W 4000 & i &’
Educational Section (More Than 4000 books on education)

The Archival Section: It collects, stores, and preserves all
documents published by the NIOS in print and non-print form,
including Annual Reports,
Prospectus, Conference
Reports, NIOS Course
materials such as OBE,
Secondary, Senior Secondary
Vocational, Curriculums,
Reports, and other important
documents with academic
and archival value for other
open and distance learning
systems. It currently has 1326
documents in its collection.
The following is a picture of
the archival section: -

The NIOS library performs the following tasks:

Scanning for Educational News:

Under this newspapers/magazines/journals are scanned for
identifying news items and articles on Education, Distance
Education and particularly on NIOS. During 2020-21 more than
7000 documents were scanned about 700 news items and 50

aifties A | Annual Report 2020-21
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articles on education were identified and kept for future
reference, and online downloaded documents are also shared
with users.

Technical Processing:

To save the time of users in searching of documents and
arrangement of documents on the bookshelf, NIOS library uses
Dewey Decimal Classification 20th edition scheme for
classification and Anglo-American cataloging rules for
cataloging of procured books. Around 350 books were
classified and cataloged during 2020-21.

Up-dation of Library Database:
(OPAC) round the clock

The library database is updated on
regular basis by making entries of
A books and journals, procured for the
Library. Data relating to the issue/
return of books and journals is also
entered in the database is available on
the Internet at https://
niosopac.libsys10.in/ In this, details of
books and journals are available to the
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a7 : STeTsT Ufeoieh TG S/
Fig: Online Public Access Catalougue

public through web-based Online
Public Access Catalogue.

The snapshot of this is given below:-

The NIOS Library provides the following services:
Circulation Service:

This service includes registration of new members and issue
of ‘No Demand Certificate’ issue/return of documents like
books, journals, magazines, audio/video cassettes and CDs,
and reminders for overdue books. During the year under
review 62 library tickets were issued ‘No Demand Certificate’
was issued to 8 staff members. 25 new staff members have
joined the academic department. During the year 2500
documents were issued and returned and 30 reminders were
also sent for the overdue documents.

Inter-Library Loan:

In case of non-availability of required documents in the NIOS
Library, documents are made available from other libraries
to the users on Inter-Library Loan, through DELNET. It is a
Developing Library Network (DELNET), with 7245 institutions
as its members. Catalogue of books and other documents of
NIOS library and other libraries can be accessed by member
libraries of DELNET and their users at www.delnet.nic.in
through the union catalogue. During the year 15 books and
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E- Current Awareness Service (CAS)

The Articles appearing in the current issue of journals are
emailed to Officers and staff of NIOS to make them aware of
the new trends in their disciplines. The Library also provides
a web link for content pages of the journals. By clicking
onweblink the library users can see the current content page
of the journals being received by the NIOS Library. Any Library
member can download article that has appeared in these
journals. The Library downloads or scans the demanded article
and sends it through e-mail also.

Daily Education Electronic News Bulletin

In this service, identified news items on education and
distance education are sent through e-mail to all members.
Xeroxed, compiled copies of important NIOS clipping are sent
to Chairman and Heads of Departments.

New Addition Bulletin

In this service, a list of new additions in the library which
includes books, journals, and other documents, is sent through
e-mail to all the officers of the NIOS to make them aware of
new additions. During the year 2020-21, 325 books on various
subjects, such as Culture, Education, General Books, Hindi
Literature, Science and Technology and Social Science were
purchased. 10 documents on a complimentary basis were also
received in NIOS Library. 2 Documents were added to Archival
Section.
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Reference Service

It is provided on demand and in anticipation which includes
answering queries and searches for referencefor providing
required information to the users. This year there were not
many learners due to the situation of covid 19. The library
helped through digital media which is available on our
website.

For our users and experts, important documents were
downloaded from the Internet on-demand and in anticipation
and are sent to the users. During the year, 250 queries were
answered and more than 1000 documents were downloaded
and sent to NIOS officers through e-mail, Whatsapp messages.
Few people other than registered library members visited the
library for reading and reference purposes.

Referral Service

If the document is not available in the NIOS Library and cannot
be made available on an Inter-Library Loan, a user is referred
to other libraries to get the required document under this
service.

Reprographic Service

In this service, users are provided xerox copies of reference
material on demand. More than 1000 xerox copies of
reference material were provided to members of the library
on request.

Theme based reading hour

The library is observing Reading hours for all the members
every week, We have started now this activity every working
Friday of the week. During this hour all the faculty and staff
members visit the library and take look at new arrivals, read
and discuss new events. We are displaying books on different
themes. This helps in knowing about our collection. Usage of
. books is growing with this
¢o: activity. This year library
- displayed books more than 20
times on different themes.

e Library Automation

NIOS library uses web-based
s “LIBSYS” version 10software
= which is upgraded from Libsys
- 7.ltis a fully integrated library
system that supports all
activities related to the
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=1 Tfafafeal ;. Yo &t frafha nfafafu & eifafem Other Activities:The following activities other than Library
Rrefrfi e e - routine activitieswere also performed:-

S0 wewssTeronses 4 QOB @ O

& cakomy
C Cratamn

> Q?a—]‘l‘g‘aﬁ‘qq TSI W &Rt U9l > Display of the NIOS study material:

> 6 W ¥ 10 TE, 2021 T UTAEE g AR agsta > Participated in Virtual Delhi Book Fair, 6 March 10 March
et g Hen H fewm formm 2021 organized by NBT

> 2 "= 2021 i Hed0 THE GUMR § YR 99 W0 & > Participated in Launching of Bhartiya Jnana Parampara on
o ¥ fewm foam 2nd of March 2021 in Kalyan Singh Auditorium

120 aifties A | Annual Report 2020-21



13, U=

13.1 = 1 AR sfuf=e, 2005, A GEEe foaehd
TAC, R WHR & FRIMTIR TAESATH H TR, 2005
o on] feren 1 At | w8 foem fwen wn o g
e TRl orae eifusr | arerell weft wendfer sehTeal
e el | gE % fau feEsT # o st w6
ol USH L B SAOTIARAIER Ak gl STt
(A Rl oI Y TSI & T faamtigenisal e
% T drdiemdsll iR weltea WikeRIE o1 f&erol 38 WK

=T k1 SATRR
Right to Information

13. Introduction

13.1 In pursuance of the directions of the Government of
India, Ministry of Human Resource Development (MHRD), the
Right to Information Act, 2005 was implemented in NIOS in
October 2005. The Act envisages that every Public Authority
shall designate as many officers as Public Information Officers
(P10s) in all administrative units of the offices under it, as it
may be necessary to provide information to persons
requesting for the information. Details of designated CPIOs
and Appellate Authorities of different Departments/Units/
Division of NIOS are as under:-
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Table 13.1 Right to Information (RTI) Officers at NIOS Headquarters

Department/Unit

Administration

Legal Cell

Audit (Finance)

Accounts

Material Production

& Distribution

D.El.Ed

Academic

Evaluation

Vocational Education

Student Support Services

Computer Unit

Media Unit

RTI Coordinating Officer
Sh. S Mahendran

Section Officer
Mrs. Madhu Bansal
Assistant Director
Sh. Aditya Kumar

Assistant Director

Sh. Mukesh Kumar
Section Officer

Sh. Suraj Kumar Maurya
Training Officer

Dr. R.N. Meena
Assistant Director

Sh. Hardeep Singh
Assistant Director

Dr. Neelima Pant
Assistant Director

Ms. Sheela Ravi
Deputy Director
Sh. Pramod Srivastava

EDP Supervisor

Sh. Vinod Kumar Upadhyay
Cameraman

CPIO

Mrs. Priya Gupta
Deputy Director

Sh. Anil Kumar
Account Officer

Dr. Piyush Prasad
Assistant Director

Sh. Pramod Kumar Tripathi
Training Officer

Dr. Sandhya Kumar
Deputy Director

Sh. A.K. Singh
Deputy Director

Ms. Anitha Nair
Deputy Director

Ms. Bhawna Dhyani
Joint Director

Sh. Naveen Bhatia
System Analyst/ Programmer

Sh. S K Prasad
Joint Director (CBC)

Appellate Authority

Sh. S. Vijaya Kumar
Director (SSS)

Sh. S K Prasad
Joint Director (CBC)

Dr. Rajiv Kumar Singh
Director (Academic)

Sh. B. Venkateswaran
Director (Evaluation)

Sh. S. Vijaya Kumar
Director (Vocational Education) - 1/C

Dr. S Vijaya Kumar
Director (SSS)

Sh. B Venkateswaran
Director (Evaluation)

Dr. Rajiv Kumar Singh
Director (Academic)

4.

ATTART 13.2 TAMZSNTH & &FT hgl W GorT o1 AT rfufam (3mEieng ) e srfimmmior

&g g
A

TSNS THE TR

o o HAR S, AAN SRR
St S Ja, JerEe fReTR

&t TR 88, sgam sAfeshry

A < Tz e, srefiarn

2t S, AR, HAAR SR

A WU, TR, ST SifereR

A . goenvad, AT AR

2 IE I A7, AT SRR

ot feefia T, SgAm SAfeshrl

ot .ok, T4, TN AfER

ol YR HAR, SFTIHAM ATHHRT

4l e ABY FAR, TS GRARSRK
At A weam fow, LS graEst
# Rl FAR, Fers o

ot . W, ST STfueRr

A IfFd FAR, TSH FoRaTESR
4t Haw AR faum, g stfuert

Hidtargst Teteer WTieehTT

Sfdt TEu, TeEe Tk, TR
<. A i, g fewes/a

< dren o, HerEen R/ ga
<. S o, wErEe /AL ged
ot wsta fog, 30 Femk/asta e
ot siffa T T4, 39 FRve/asE fes
4t e1fFa AR, 30 fRee/as v
ot f.ud. g, 39 FRyew/a M

T, S HAR 9, FeEeE /A M. g
ot Shud. e, 59 /AL

i TS HHR S, 39 FReeR/eL .

ot TS, doR, Hge fereR/aL .

4 s1e AR, 3u Fve/E .

St R TemET, 39 fAdve/aL .

ot <. Tier, TemEe e/ EL .- g
ot . Feorm, 3u FRweh/a .

T, TSa IR, Herash fReren/aL L -meR
i SR IR, Head FRemeh/a. -
Simdt sfien I, 39 FRwe/a .

<l T wifean, 3u fadven/aL

St afzfa 9 s, 39 Fweh/AL .

#t Jore 7, TeRTerareay/ AL .- gt

<. T™. fos@ FER
freer (fawd.)
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S. No.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

13.2 Right to Information (RTI) Officers at the Regional Centres of NIOS

Regional Centres

Chandigarh

Delhi

Pune

Kolkata

Patna

Allahabad

Hyderabad

Bhopal

Kochi

Jaipur

Guwahati

Dehradun

Visakhapatnam

Bhubaneswar

Bengaluru

Gandhi Nagar

Ranchi

Chennai

Raipur

Dharamshala

Amethi

Jammu & Kashmir

RTI Coordinating Officer

Dr. Pawan Kumar Jain
Section Officer

Ms Neena Glani
Assistant Director

Sh. Amar Singh
Section Officer

Sh Dayal SIngh Rawat
Superintendent

Sh. D.P. Narain
SEction Officer

Sh. L N Rastogi
Section Officer

Sh. P Subrahmanyam
Section Officer

Sh. Gyan Ranjan Sahoo
Section Officer

Sh.Dilip Raj
Section Officer

Sh. B.K.Rout,
Section Officer

Sh. Pradeep Kumar
Section Officer

Sh. Aluru Lokesh Kumar
EDP Supervisor

Sh. Amit Kalyan Tiru
EDP Supervisor

Sh. Ashok Kumar
Assistant Director

Sh. B Ramu
Section Officer

Sh. D.S. Bisht
Superintendent

Sh. Amit Kumar
EDP Supervisor

Sh. Santosh Kumar Limone
Section Officer
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CPIO

Dr. Tarun
ssistant Director /
Regional Director Incharge

Dr. T N Giri
Joint Director / Regional Director

Dr. Saumya Rajan
Assistant Director / Regional Director - Incharge

Dr. Manish Chugh
Assistant Director / Regional Director- Incharge

Sh. Parampreet Singh
Deputy Director /Regional Director

Sh. Aditi Ranjan Rout
Deputy Director /Regional Director

Sh. Anil Kumar
Deputy Director /Regional Director

Sh V.S. Raveendran
Deputy Director /Regional Director

Dr. Alok Kumar Gupta
Assistant Director /
Regional Director -Incharge

Sh. K L Gupta
Deputy Director /Regional Director

Sh. Manoj Kumar Jain
Deputy Director /Regional Director

Sh. S K Tanwar
Joint Director /Regional Director

Sh. Anil Kumar
Deputy Director /Regional Director

Sh. R D Mahapatra
Deputy Director /Regional Director

Sh.V Sathish
Assistant Director /Regional Director- Incharge

Sh. V Santhanam
Deputy Director / Regional Director

Dr. Rajeev Prasad
Assistant Director /Regional Director- Incharge

Sh. R Baskar
Assistant Director /Regional Director- Incharge

Ms. Sheela Ravi
Deputy Director /Regional Director

Dr. Rachna Bhatia
Deputy Director /Regional Director

Sh. Aditi Ranjan Rout
Deputy Director /Regional Director

Sh. Naipal Singh
Librarian/ Regional Director- Incharge

Appellate Authority

Dr. S. Vijaya Kumar

Director (SSS)

123



TASTESNUY | TS9N h1 JUR

TEATTT

T g foermerdt foen geam, S faqm, T8 w95 e,
IR WHR 5N -9 W S TS & SEadd &
e et feen-fden & oER T % e wm @ fo
Gfha 9 9w L @1 | TISTERNTE, TeAerd i ST
3T |t faurt, et wEfe ¥ 6l @ =R-TuR & fau
FHaE e w21 qowe & R w5 fd W
fomret et | forem-fomel wtar & iR THEmst & wueE &
Q. geifed ware w3 21 39 ga fdfafeal &1 Seea et
1 AT TR wThTst & & e & foau diefed s 2
e & TE AN IS faum, T w3 SR e v
0 & & wOr & fou S fEen-fe w1 aeE w2

14,1 TSTATET STTATT ki Tfafafemar

T 2020-21 o SR TSTHT STTHA G T Faieft frgn-Few
% FEEE & AU oH® ®%9 IIW M TH IR §RI h
¢ TfafafeEl 3@ YR 2:

14,1.1 3TaT

T TR THeAEeTd & fafa= foumm, owart den
& wEfed ¥ W fafi= YR & ISt 61 ST il

21 e 2020-21 % IRE Frefofad <wEst w1 e
R I

Y

¥ 2019-20 & folu wAeTEsTUE &1 anfies Rure;
Siferes qreTeR forerforeRT-2020-21;

redraeh e qrgasha foefureht-2020;

IIfteh @l qe aifteh ohEl Rare a9 -2019-20;
IR 2021;

TASTESTTE i 3R | e Hae & 91 7==K;

o o1 SRR sifafem & siaia Wit T Sl |
Hafua fafv= R & o=

fafr= faurt & o um 3(3) & IS AR,
R, srfergeATg, iR 3R o getl

Y Y vy yy

Y
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> fafv= yoR & faqmm;

o Te wden Had fafv= g wt e

> TeTESTY dedEe W uidt T forenedi weferd geATg
g fafay am;

> e &l Ufa feT e o Tl yeR @ swies

14.1.2 TSTHTST FTEaaT Qe Tlofafear

i, oW wEterd |fufd w1 ded : B @ w6
frorfq it sus woR & ) ¥ famr-fomsl @ & fau
Y 2020-21 F TRA THAE FHRT=F QUG 1 SoH
e faael o frafia w9 9 SRifa &1 T 2 Sow]
H et & =y & ar o Frefafed geaget
ﬁ'U'T'EIfFNTI'Q -

i ¥R 3(3) w1 guican ST{ueH fwar sl

ii. f&f Ay w1 SW sifarda: &S | g e s
39 a9 w1 quiden ared R S

iii. HEEE H YA H W W WS & ARl SAara:
fgameht =)

iv. &l A ura o, weel wf wfaftedr siftarda: B o @
Eils i

v.  WEd R fag T fowm fgamh e

vii & R % fag fuifa e g e 2 wendsity
T & |l fa9r)/STIam/ueRies/ SohTe/a=ta/3a &=
FHEd Gfhd €9 | TAE R

vii, TSN H fEt & % 3 Wewfed v &% faw
Y& W@ Tfarate/wEisa/afadiiTa &1 eTEsH  foma
i

viii | & et @ 9fd SRRt €9 W@d gU IS
! FgrEn 31 & faen H #E H

ix. foenfei @R s il qo ge & st
TR & fore foreneft qafyq el sifera: fgamh €9
¥ SO i =)

Y
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(i) T sEarer @ERE

T ga fommerdt foren Heom, Fiwer & dena™ ° 01 fadsr
9 14 fqaer, 2020 7 & @€ TORE & 9 SAESH
e mm T 2020-21 % &S TEEE WORE | eI
&A™ & Q-1 SO hel THeESTH % qeft &
Hl 7 off e W ¥ fEf Teare weRE ¥ WgE €9
9 fewm fa=m

TEATS ® IR A FiaAiaet w1 e e T
1. ST giqTar
2. TRl 9 w@ie yfqiiar

3. 3 HeTE i

TH N THSTESITE § SRRG e off wHera § Bl
4 M HE Hl AR AAHE Tihadr W 3 THNE o
AT wiEtTaet o qere SR et & w9 9’
e o bt 3 feew foran 3w SRE, Tengsity qeed
% gfer o &S arw o gfoeaa sfed & 30 «ff @y
T

14 fadsr, 2020 *i &S fag w1 w7 A fwan o sad
TS TARE & A At gfadifiaiet % foau qeen
faaeor o foRam T

W g W gEg Afafy At 3w ware St @ik
. #ier e, steaer, wegstey A fafu= wfeifiast &
TR fosiaetl w R 3R geifa 1= fRu) s erfdfte
Ta% faam @ T R G § weitus wE w9 &
iR SitHeh &l %. 1000/~ 1 TR qWRR @ @ ar
g, T8 sl &, =0 1 @ 9 Afuss gfafiaet 5
fewm foan Wy TR I T W TR 3= L 300/- H
eI qEEhR & T 59 yehR fedt weErer 2020 # <RH
FA 46 TR T T
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(iii) R USTHTET hrat-oa= Qibfa & Sow § GguriEr
TR A wEEE GfEfd (), el gR gt
ey W A b (HEAF) TSt it 409 qen 419F

g3 W oredel, THSTEAITY TS TSI SN & hifHeni o
e femm

T Al TR TSI hia-aeH afafd, Jiver gr Tw9g-99a
R smEfaa fafv= sfaaifmaet o nfafafiai 5 afea w9 9
fewn formm

TUH WY & THSESTH & &g wEied 4 o oe Heifud
TR 1 TR TS wrEteE |iufa w1 98wl o fraftd w9
T fewm foam

(iv)  TASMENUE st rerreT fiteror

fe i 05.02.2021 1 f¥rem T, IRA THR g I8 §Y
g dor feTiw 10.02.2021 1 & HACHE, IR TWHR h
AT gRT NTE HIeA™ 9 TASTESNTY i1 qorren e
o T

(v) AT wIie § Hefua wfatatEt

1) TroaTer Frieor o e 2020-21 ® ARA THSRETE
e N Tfed |iHfa g e & fafy=r fawm,
STEFT & WY-TY & /39 & wEed w1 TS
Frteror feman o) TR & TS &5 sl T T
Freor foran o 3T @ :- & ®g - feoel, TR,
g, TeUEH, Hhited qel LR

2) &g wEAE W USNTST i gfifa @y
TS ;8 2020-21 F A THAEATCH eI §N
nfed wfafa & =i 3 ot 9t e FwEfeal w1 ST
FaE wfifa w1 Sew o fewm formm

(i) &t o wmewe & foau fafay v

TEed ¥ qeia B & 9fd T GehRicAs araeRel S H &
fau #¢ mEeyUl w39 33T T ;-

1, TSN T ST

TASTESATH & hifHep! i T&dl T THRI HIHHS h] Feamad
FE & fou gug-gaa ) &S Frimenet w1 omEsE fea
STl 1 3 wH W a9 2020-21 H HeEar FH gRS g
frafafaa £t wrfvrenest 1 smsE fea = -

i. f&t fewor oiv worEm - g FrEfvmen agsra A |
Tft il & fou smefsa =t o ety
TEATE & W-|Y &3 & wEeE ¥ heEd
HifHent 7 off fewm  femm
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ii.
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TR ShTHeRTS W A9 STaTs : A 3T Feremmg
- feAl 30.12.2020 T I AT @ it HIHAT &
ferq sriford st 8 o TeTEsied e & -9
&eita/3u & st § hrERd st 75 HitHen! 3 few
ferm

Fient w1 ToAw fe<t § o v % faw uf@
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1 SAESE fRan T T Hriven § ety qeer
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gg-9¢ Y fewn form

AT q& WS - T o foremereht fren weem
AR fava &< afeare wiivmE & S demEsH o 23
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o T s fawa o - ‘gET TS HER Uit ok
&' 39 FIFT F1 3T IRd @ fova § f&d & o
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39 TR ¥ TSRS & O SAfusriy/s=r e gul
TATESTTE & el a3 &efid HTafera/yhiss, S1e—F %
% WI-Y get e | famnedt <31 W9 AH-and I Wy
g, o1 <o & fogm ue fedt ot 39 *rden o wnfie gu) u%
FHRIRH RN & 9 Hifed ded gN yHiRka gan fored
TN 50 3¢ F AT THY SR

TIARATH Jeed § s €9 9 ot o fagm wnfha gul
30 FTEHT ¥ fagHi 7 s e fou’i 9 79 etama Sl
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(@)
(ii)

(iii)
(iv)

(v)
(vi)
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Goleh - [
Annexure - [A

J[eh § T8 oI I YGTA/TREND OF INCOME FROM FEES

a1 w@ TieT gesk/Admission and Examination Fee
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Gol{eh - @
Annexure - IB

311 3™ ! Ygd/TREND OF OTHER INCOME
FeRTeHl 1 farshar, Wi = 3R fafarer geeh/Sale of Publications, Interest received and Miscellaneous Fee)
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/e 3T/ TOTAL INCOME
Ta 3R qden Yook, YRl 1 fasha, W e SR fafay gy

Admission and Examination Fee, Sale of Publications, Interest received and Miscellaneous Fee
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Annexure - [ C
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Annexure - I

ARSI i w@-HfHa M= 9 =13 (2010-11 9)/
NIOS Expenditure from own Generated Funds (2010-11 onwards)
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Annexure - 111
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o eh - IV
Annexure - IV

2010-11 9 ALE.fad 9 TASTENTY &l W audaR seie el
Year-wise Budgetary Support to NIOS from the MHRD since 2010-11
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Annexure - V

2010-11 ¥ WAl U< el 1 TISTEATH GRI & T8 FETl
Subsidies given by NIOS to Prioritised Groups since 2010-11
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HaR-62, AT

siimet e Wit =
T wEa (Fe)

Thol fo1en we werRar fam,
e HATG, 9RA THR
T 9o, T8 fReeti-110001

sTrodt S9ieT WH, SeRTe
g gfee wd fodia gamar
Thiehd, faa gm,

Thol e we werar fa9m
TR1em HATG, 9RA TER
T 9o, T8 fReet-110001

U, sier siaraga
e g

HETHTHIT & TR T Gelt
General Body of NIOS
2020-21

Prof. Saroj Sharma

HATh - h
Appendix - A

Chairperson

el 1

T Sifereh STHUM R wiero gRkeg

T faeel-110016

W, A, ante
FHerafd

T Sifees IS TE
gemeA fovafasmera

17 =, ot eRfe=r Am,
T feeei-110016

it IFIT 3Tt IMEuud
31ee

F=g meAthes e o9,
foran &= 2, wmgEfE #%,
T faer, 7 feeet-110092

Chairperson

National Institute of Open Schooling
A-24-25, Institutional Area

Sector -62, Noida

Smt. Lamchonghoi Sweety Changsan
Joint Secretary (Institutions)

Deptt. of School Education & Literacy
Ministry of Education

Shastri Bhawan

New Delhi =110 001

Ms. Darshana M. Dabral

Joint Secretary & FA Integrated
Finance Divsion

Deptt. of School Education

& Literacy Ministry of Education
Shastri Bhawan, New Delhi-110001

Prof. Sridhar Srivastava,

I/C Director

National Council of Educational
Research and Training

Sri Aurobindo Marg

New Delhi— 110 016

Prof. N.V. Varghese ,

Vice Chancellor

National Institute of Educational
Planning and Administration

17 B, Sri Aurobindo Marg,

New Delhi— 110 016

Sh. Manoj Ahuja, IAS

Chairman

Central Board of Secondary Education
Shiksha Kendra, 2,

Community Centre, Preet Vihar,

New Delhi — 110092
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11

12

13

14

Sh. Vikram Sahay

Joint Secretary (P &A)

Ministry of Information & Broadcasting
R. No. 552, A wingShastri Bhawan

New Delhi — 110 001

Member

Dr. Sangeeta Goel Member
Additional Director General (P)

All India Radio

5th, Floor, DG: Doordarshan,

New Delhi — 110 001

Shri Mayank Agrawal Member
Director General Doordarshan

(Tower-C), 3™ Floor

Prasar Bharati House

Copernicus Marg, New Delhi-110003

Shri Ram Mohan Mishra
Secretary Department of
Women and Child Development
Room No. 607, Shastri Bhawan
New Delhi — 110 001

Member

Shri Vipin Kumar Member
JS (AE & Coord.) and DG NLM

National Literacy Mission

Department of School Education and Literacy,
Ministry of Education

Room No.215, C-wing,

Shastri Bhavan, New Delhi-110001
Ms. Kalyani Chadha Member
Joint Secretary (SCD-B)

Ministry of Social Justice and Empowerment

Room No. 613,

A Wing Shastri Bhawan,

New Delhi-110001

Prof. Nageshwar Rao Member
Vice-Chancellor
IGNOU,

Maidan Garhi, New Delhi — 110068

Professor P. C. Joshi Member
Vice Chancellor
University of Delhi

Delhi -110007
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Sh. H. Rajesh Prasad Member
Secretary (Education)

Delhi Government

Room No. 06, Old Secretariat,

New Delhi — 110054

Dr. Alok Shukla, IAS

Chairman

Chhattisgarh State Open School
Besides UCO Bank, Pension Bada,
Raipur — 492001

Member

Dr. K. Mohanakumar Member
Vice Chairman

Kerala State Open School State Council

for Open and Lifelong Education (SCOLE),

Vidya Bhavan, Poojappura

Thiruvanthapuram-695012, Kerala

Prof. Yograj Member
Chairman

Punjab Open School

Punjab School Education Board

Vidya Bhawan, Phase-8, Sahibzada Ajit Singh Nagar

Mohali, Punjab -160062

Smt. N. Latha
Director
State Council of Educational Research and Training,
DPI Campus College Road,

Chennai-600006, Tamil Nadu

Member

Dr. Dayananda Borgohain Member
Chairman

Assam Higher Secondary

Education Council Bamunimaidan,

Guwahati - 781021 (Assam)

Prof. (Dr.) Jagbir Singh Member
Chairman

Haryana Open School Board

of School Education, Haryana

Haryana Open School,

Hansi Road, Bhiwani - 127 021 (HR)

Sh. P. R. Tiwari

Director

M.P. State Open School Education Board
School Education Department

Govt. of M. P. Shivaji Nagar,
Bhopal-462011 (M.P.)

Member
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Dr. Amarendra Mahapatra Member
President

The West Bengal Council of

Rabindra Open Schooling

Bikash Bhavan (2nd Floor, East Block)2™ Floor,

Salt Lake Bidhannagar, Kolkata-700091

Sh. Shivaswamy C. S. Member
Director

JSS Karnataka Open School

No. 5, 5th Main, Basaveshwaranagar,

New Maulana Azad B. Ed. College,

Yaraganahally Extension,

Mysore-570015,Karnataka

Dr. K. V. Srinivasulu Reddy, Member
Director,

A.P. Open School Society

Opp. Old Bus Stand, Pareeksha Bhavan,

DCEB Building, Govt. Boys High School (Urdu),

Guntur-522001, Andhra Pradesh

Sh. Naresh Pal Gangwar (I.A.S.) Member
Secretary

Rajasthan Open School Literacy and

Continue Education

1st Floor, Block 5th, J.L.N. Marg,

Jaipur- 302017

Prof. Zahoor Ahmad Chatt
Chairman

Jammu & Kashmir State Open School
Jammu & Kashmir State Board of
School Education

Rehari Colony, Jammu-180005 (Nov to Apr)
New Campus Bemina. Bye Pass,

Sri Nagar-190010 (May to Oct)

Office Jammu, Srinagar

Member

Smt. Saumya Gupta, IAS Member
Director Delhi State Open School

Patrachar Vidyalaya,

Directorate of Education, B L Block,

Shalimar Bagh, Delhi — 110088

Sh. R. K. Gaur Member
Chairman

Uttar Pradesh State Open School Board

36A -Second Floor (Allahabad

Lucknow Road) Near L.I.C Office
Shantipuram Phaphamau Allahbad —211013

139



30

31

32

33

34

35

36

140

T SN ATRR
foeR gaa fommerit

e @ wlam @

U A o gt wrg

=¥ TR, HEE, 9241-800001

it SIeTeliT 2TeT =
1A

fenra y=w1 T g formea

hd fe.. e fran &

aeeTen, &imer (f89.) - 176213

ot T, T, ARE T
[RERIED

TSR T Jerd forammera

T ToNId YUl e TS

BRR TSy TIhIH a1

T~ 10, T Aieae™ & a"

et TR-382010 ([A)

sit oY, SeRer siEd =
IEENED

dATT g forera dEeRl (Seeaey)

T 9, Tl Lfeam & a9,

$'-Te, THEHEHE S,

TRETT, BEIEE-500001

IRENED

Sy, o9 qo fommerh

foren HEoM (THSTESTH)
T-1-9, A, W A w5,
qaAYAR-751005

IRENED 5=
FTEUTE Y9 ToF o forener,

e fam,

STEUMEE YT TLHR

AREATET T faem

IR TN, 3BT YoFl

qeit Ty wie, smemwy =
SUREA]

wsa fomme™ d9med,

yER Sta fag Am,

¢ feeefi-110016

30

31

32

33

34

35

36

Sh. D. S. Bist, IPS Member
Chief Executive Officer

Bihar Board of Open Schooling

and Examination

Chanakya National Law University Campus,

Nyay Nagar, Mithapur, Patna — 800001

Sh. Balbir Tegta, Member
Chairman

Himachal Pradesh State Open School

c/o H.P. Board of School Education

Gayana Lok Parisar, Civil Lines,

Dharamsala, Kangra (H.P.) 176213

Sh. A.J. Shah, |.A.S, Member
Chairman

Gujarat State Open School

C/o Gujarat Secondary and

Higher Secondary Education Board
Sector-10 B, Near Old Sachivalaya,
Gandhinagar-382010 (Gujarat)
Sri. P. Venkata Srihari Member
Director

Telangana Open School Society (TOSS),

llird Floor, Opp: L. B. Stadium,

‘E’ - Gate, SCERT Campus,

Basheerbagh, Hyderabad — 500001

Sh. Bhupendra Singh Punia Member
Director

Odisha State Open School
Commissioner-cum-Secretary to

Govt., President of State Institute

of Open Schooling (SI0S),

N-1/9, Nayapalli, PO Sainik School,
Bhubaneshwar-751005

Director Member
Arunachal Pradesh State Open School,

Department of Education,

Govt. of Arunachal Pradesh

RMSA Rajya Mission, Itanagar,

Arunachal Pradesh

Ms. Nidhi Pandey, IIS Member
Commissioner

Kendriya Vidyalaya Sangathan

Shaheed Jeet Singh Marg,

New Delhi— 110 016

aifties f@ié | Annual Report 2020-21



37

38

39

40

41

42

oft Tamaen W, sTEeTRuTEE

ST

o foamem afafq,
Hi-15, S TR,
TIRT-62, TST-201307

=T, HiUT YeRtsT He

JHERE
et foran waiforamera
TH.TAEL3. Afeen fovafaame™
1, Tefamg ol TS, Hag

<l, Tia /R Tag

e (ferr)

T gaa foemerht foren deem
T-24-25, SEIEYIES TR,
TAHR-62, ATS-201309, TR F;

it wa. fasa AR

frserer (famnef wemar damn)
T gaa foermerht foren deem
T-24-25, SEICIRHA TR,
Y62, ATE-201309, ST T

ot Ta, wHe

Ty (sAemfas) o

v 99 ()

T gaa foemerht foren deem
T-24-25, SEICIRHA TR,
TFRR-62, ATE-201309, ST H;

wiaa
T o faemerdt fran weem

T-24-25, SEICIRHA TR,
TF-62, ATE-201309, 3T T=IT

a1t 9 | Annual Report 2020-21

T3 gfeq

37

38

39

40

41

42

Shri Vinayak Garg, IRSEE
Commissioner

Navodaya Vidyalaya Samiti
B-15, Institutional Area
Sector — 62, NOIDA — 201307

Dr. Meena Prakash Kute

Principal

PVDT Collage of Education

S. N. D. T. Women'’s University

1, Nathibai Thackersey Road, Mumbai

Dr. Rajiv Kumar Singh

Director (Academic)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Sh. S. Vijaya Kumar

Director (SSS)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Sh. S. K. Prasad

Director (Vocational) and

Director |/C (Evaluation)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Secretary
National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Member

Member

Member

Member

Member

Member Secretary
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Prof. Saroj Sharma

Chairperson

National Institute of Open Schooling
A-24-25, Institutional Area

Sector -62, Noida

Smt. Lamchonghoi Sweety Changsan
Joint Secretary (Institutions)

Deptt. of School Education & Literacy
Ministry of Education

Shastri Bhawan

New Delhi —=110 001

Ms. Darshana M. Dabral

Joint Secretary & FA Integrated
Finance Divsion

Deptt. of School Education

& Literacy Ministry of Education
Shastri Bhawan,

New Delhi-110001

Dr. Rajiv Kumar Singh

Director (Academic)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Sh. S. Vijaya Kumar

Director (SSS)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Sh. S. K. Prasad

Director (Vocational) and

Director |/C (Evaluation)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Executive Board of NIOS
2020-21
St 1
T 2
W= | 3
T | 4
TwE | 5
TwHE | 6
& "fea | 7

Secretary
National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida
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National Institute of Open Schooling
A-24-25, Institutional Area
Sector -62, Noida

Smt. Lamchonghoi Sweety Changsan
Joint Secretary (Institutions)

Deptt. of School Education & Literacy
Ministry of Education

Shastri Bhawan

New Delhi =110 001

Ms. Darshana M. Dabral

Joint Secretary & FA Integrated
Finance Divsion

Deptt. of School Education

& Literacy Ministry of Education
Shastri Bhawan, New Delhi-110001

Sh. D. P. S. Rajesh
OSD to MOS (Retired),
MHRDB-403, Asha Deep Apartment

Chairperson

Member

Member

Member

Sector-2, Plot 3B, Dwarka, New Delhi-110075

Sh. R. Thyagarajan

Head Admn. (Retd.),

CEMCA 138, Prayag Apartment

Near Dharamshala Hospital
Vasundhara Enclave, Delhi — 110 096

Sh. P.C.P. Mahapatra
Administrative Officer (Retd.),
NIBB-401, Sagar Apartments
C-58/15, Sector - 62, Noida

Dr. Rajiv Kumar Singh

Director (Academic)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Member

Member

Member

143



10.

144

it ww. fasa AR 5=
frderen (fomnef Hem@r dard)

T o foemerht foren deem

T-24-25, SEIEIIEA TRAT,

YFRT-62, ATEI-201309, ST FII

$it Ta, TEE =
v (saaafas)

R g (qeish)

T o faemert e deem

T-24-25, SEICRE TR,

TF-62, ATST-201309, STW Y0

wfea e qfbag
T o foemerht foren deem

T-24-25, SEIEIREA TR,
TFT-62, ATEI-201309, T YT

10

Sh. S. Vijaya Kumar

Director (SSS)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Sh. S. K. Prasad

Director (Vocational) and

Director 1/C (Evaluation)

National Institute of Open Schooling
A-24-25, Institutional Area,

Sector -62, Noida

Member

Member

Secretary Member Secretary

National Institute of Open Schooling
A-24-25, Institutional Area,
Sector -62, Noida
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10.

Prof. Saroj Sharma,

Chairperson

National Institute of Open Schooling
A 24-25, Institutional Area, Sector 62,
Noida-201309, Uttar Pradesh

One representive from MHRD Member
Chairman,
Central Board of

Secondary Education (CBSE) Member

Commissioner, Member

Kendriya Vidyalaya Sanghthan (KVS)
Commissioner, Member
Navodaya Vidyalaya Sanghthan (NVS)

Prof. Ramachandra G Bhat Member
Vice-Chancellor, S-VYASA University
Vivekananda Road, Kalluballu Post,

Jigani, Anekal, Bengaluru — 560105

Prof. Md. Akhtar Siddiqui Member
Former Chairman,

NCTE, Professor,

Institute of Advanced Studies

in Education,

IMI, 174/15,Ghaffar Manzil,

Jamia Nagar,New Delhi

Prof. Pawan Sharma Member
Dean, Academic
Atal Bihari Vajpayee Hindi Viswavidyalaya

Bhopal, Madhya Pradesh

Prof. Prakash Narayan Member
Professor, Deptt. of Adult
& Continuing Education,

University of Delhi, Delhi — 110 007

Prof. D. Venkateshwarlu Member
Professor, School of Education

IGNOU, New Delhi —110 06

Chairman
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Dr. Shalini Awasthi

Delhi Institute of Heritage
Research & Management
18-A, Satsang Vihar Marg,

Qutab Institutional Area, New Delhi —

Swami Vedatattwanand
Ramakrishna Math Vivekananda
Veda Vidyalaya, Belur Math,
Howrah -711202

Dr. Anita Priyadarshini
Associate Professor,

STRIDE IGNOU, Maidan Garhi
New Delhi — 110 068

Dr. Ram Singh
Principal,
DPS HEC Colony, Ranchi.

Dr. (Mrs.) Vineeta Kamran
Principal,

City Montessori School

Quality Building, LDA Colony
Kanpur Road Campus, Lucknow

Secretary,

National Institute of Open Schooling
A 24-25, Institutional Area,

Sector 62, Noida

Dr. Ashminder Singh Bahal

Director (Vocational)

National Institute of Open Schooling
A 24-25, Institutional Area,

Sector 62, Noida

Sh. Vijaya Kumar

Director (SSS)

National Institute of Open Schooling
A 24-25, Institutional Area,

Sector 62, Noida

Sh. B. Venkateswaran

Director (Evaluation),

National Institute of Open Schooling
A 24-25, , Institutional Area,

Sector 62, Noida

Nominated Officers of NIOS

Dr. Rajiv Kumar Singh
Director (Academic)
National Institute of Open Schooling
A 24-25, Institutional Area,

Sector 62, Noida
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11 (67700-208700)
11 (67700-208700)
11 (67700-208700)
11 (67700-208700)
10 (56100-177500)
10 (56100-177500)
10 (56100-177500)
10 (56100-177500)

P NNNNBEDBEDDOUUUOOOOOOOOOO OO N NN NNV

(44900-142400)
(44900-142400
(44900-142400
(44900-142400
(44900-142400
(44900-142400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(29200-92300)
(29200-92300)
(25500-81100)
(25500-81100)
(25500-81100)
(25500-81100)
(19900-63200)
(19900-63200)
(19900-63200)
(19900-63200)
(18000-56900)
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Name of the Post

Chairman
Secretary
Director (Acad.)

Director (Voc. Edu. / Evaluation / SSS)

Joint Director (Admin.)
Joint Director (Acad.)

Joint Director (Capacity Building Cell)

Joint Director (Media)
Deputy Director (Admin.)
Deputy Director (Accounts)
Deputy Director (Acad.)
Deputy Director (CBC)
Publication Officer

System Analyst / Programmer
Assistant Director (Admin.)
Assistant Director (Acad.)
Assistant Director (CBC)
Accounts Officer

Academic Officer

Research Evaluation Officer (REO)
Training Officer

Librarian

Section Officer

Assistant Audit Officer (AAO)
Public Relation Officer (PRO)
PS to Chairman

Hindi Officer

Assistant Engineer (Civil)
Junior Engineer (Electrical)
Superintendent

Personal Assistant
Technical Assistant

EDP Supervisor

Graphic Artist

Assistant Librarian

Editor (Media)
Cameraman

Production Assistant
Translator

Assistant

Internal / Junior Auditor
Stenographer

Library Assistant

Junior Assistant

Electrician

Staff Car Driver
Photocopier Operator
Peon/Mali

Total

Sanctioned Posts in NIOS
2020-21

Pay Level in Rs.

14
13
13
13
13
13
13
13
12
12
12
12
12
12
11
11
11
11
10
10
10

[any
o

P NNNNNBAEDDBEPPUUOUUTOOOOOOOOOOONONNNNNN

(144200-218200)
(123100-215900)
(123100-215900)
(123100-215900)
(123100-215900)
(123100-215900)
(123100-215900)
(123100-215900)
(78800-209200)
(78800-209200)
(78800-209200)
(78800-209200)
(78800-209200)
(78800-209200)
(67700-208700)
(67700-208700)
(67700-208700)
(67700-208700)
(56100-177500)
(56100-177500)
(56100-177500)
(56100-177500)
(44900-142400)
(44900-142400)
(44900-142400)
(44900-142400)
(44900-142400)
(44900-142400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(35400-112400)
(29200-92300)
(29200-92300)
(25500-81100)
(25500-81100)
(25500-81100)
(25500-81100)
(19900-63200)
(19900-63200)
(19900-63200)
(19900-63200)
(18000-56900)

Appendix - E

Sanctioned
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